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Abstract
The study paper covers a variety of modern themes in the hotel and hospitality sectors which are currently experiencing growth. The study examines a variety of issues related to the tourism and hospitality sectors that have an impact on environmental sustainability. As a result, it is critical to support environmentally friendly travel and the hospitality sector which also benefits society, the environment and the government. The paper also illustrates various political, social economic environmental legal and technological issues that the tourism industry faces. It also discusses what sustainable tourism entails. Various theories that impact the hotel and tourism sector are encompassed within it including those that are sociological political economic ethical and cultural in nature.

[bookmark: _Toc180328466]Introduction
The research paper represents different types of contemporary themes in the hotel and hospitality industry which is an emerging industry at the present time (Sharpley, 2020). The research shows the study on different types of issues in the tourism and hospitality industry that affect the sustainability of the environment. Thus, it is important to promote sustainable tourism and the hospitality industry that make a positive impact on the environment, society, and governance. The paper also shows different types of issues in the tourism industry political, social, economic, environmental, legal and technological. It also covers the meaning of sustainable tourism. It also includes different types of theories that affect the hotel and tourism industry such as sociological, political, economic, ethical and cultural theories that make an impact on the industry (Abram et al., 2021).
.


[bookmark: _Toc180328100][bookmark: _Toc180328467][bookmark: _Hlk180328216]Overview of Literature- Contemporary themes in Hotel and Hospitality industry
The hotel and tourism industry plays an important role as it is responsible for refreshing and giving different types of information about different places in the world with the help of different online resources like websites, applications, social media channels etc.  (Xu et al., 2020). There are different types of themes in the hospitality industry as discussed below like sustainability, online reputation, personalization, artificial intelligence, technology, workforce empowerment, different types of enjoyments like beach experience, bars and drinks, scatting, climbing etc. application of different types of experiences in the tourism industry. Sustainable tourism is the most widely adaptable theme in the international market as it has a positive impact on the surrounding environment (Duxbury et al., 2020).  
Sustainable tourism makes a positive impact on the surroundings of the tourist place and conserves all resources around the destination (Sharpley, 2020).  It also promotes tourist activities.  There are different types of theories that are applicable in the hospitality and hotel industry in the context of sociological, political, economic, ethical, and cultural that make an impact on the tourism industry that help in the evaluation of different types of policies, strategies and operation perform in the industry. 
Sociological impacts
There are different types of impacts on society due to the tourism industry positive as well as negative (Xu et al., 2020). Positive impacts on society are the exchange of thoughts, different styles of people, culture, principles, values and attitudes that are positively influencing. On the other hand, there are also some negative impacts like carbon emissions, a hike in the housing rate for local people, local shopkeepers offering things to visitors rather than local people, and depletion of natural essential resources. Pollution levels also increase, which enhances global temperature and melting of glaciers. 
Political impacts
There are different types of impacts on the governance as they allow different local communities and tourism to attract different tourists so that the economic condition of the destination improves with the help of increasing the GDP value of the destination (Fatima and Elbanna, 2020). The government is also responsible for providing different types of support infrastructure support provides facilities to travel from the outside of the destination and improves means of travelling to the outsider. They also provide financial support to industry for improving the facilities for the tourists and also improve the reputation of the place.
Economic impacts
The tourism and hospitality industry attracts more revenue from tourists which helps in improving the economic condition of the destination and improves the overall development of the destination (Fatima and Elbanna, 2020). The industry also helps to improve the employment rate at the destination which also improves the lifestyle and way of living by providing financial support to them. The development in different things like the fracture and the step towards sustainable energy resources also help them to improve the economic condition with the help of sustainable energy resources for different purposes.
Ethical impacts
There are different types of ethical impacts on the tourism industry. It improves the relationships among people and motivates people to respect the diversity and different types of thoughts and ideas of different people (Clegg et al., 2021). It also helps people to respect the guests and welcome them in the new and unknown lace by providing them with different types of support like understanding the local language, visiting different cities, travelling facilities and the availability of different types of hotels and restaurants according to their choice.      
Cultural impacts
The culture of the place also has both positive and negative impacts on the local people living in the place (Clegg et al., 2021). In some cases, it makes a positive impact as people line there and adopt some new and good things that help them to make progress in their life as well as the society whereas they ignore the behaviors that affects their life as well as the living of the society. In some cases when the shopkeeper and other people engage in tourist activities, they give importance to the tourists rather than local people affecting local people at the place. 
[bookmark: _Toc180328468]Application to The Hotel and Hospitality Sector
At present, there are different types of issues that arise in the hotel and tourism industry that are discussed with the help of the PESTEL model which covers different aspects like political, economical, social, technological, legal, and environmental, aspects that hamper the success of the hotel and tourism industry (Mason, 2020).
[bookmark: _Toc180328469]PESTEL Analysis
Political issues
The political issues are different types of policies that are offered by the government that make an impact on the tourism activities like financial support from the government to attract more investment from outsiders (Gowreesunkar et al., 2021). Provide financial support to those that are interested in the entrepreneurs like working in the tourism industry. However, it also has some challenges such as the regulation and the formalities that have a long process to make travelling from one place to the place. The government also sets different types of standards for the tourism industry that are difficult to fulfil their requirements. The taxation policy, employment laws, and political stability also affect the tourism industry. 
Political stability like a stable government attracts people as the government has the knowledge of different types of tourist activities however the new government and the changes in the rules and regulations of the new government have a negative impact on tourist activities (Ntounis et al., 2022). The changes in the government make changes in the rules and regulation policies according to the different thinking levels of different people. The perception and support of the leader impact the tourism industry. Different types of political activities also impact tourism.    
Economic issues
There are several types of economic issues like cost of living, economic crises, seasonal jobs, environmental damages, infrastructure and dependence on local resources that affect the success of the tourism industry (Peeters et al., 2024).  All these issues are challenging to the hotel and tourism industry that hurt tourism. Economic crises are situations when there is a recession in the economic condition of the place and the economy is going down, affecting the proper supply of finance in the tourism activities that create a problem for the industry. For example, economic stability is the condition where the economy of the place is going downwards, and the flow of finance is slowed down affecting the economic growth of people.
For example, at the time of COVID-19, the supply at the international level is a slowdown and all things happen through the online channel (Alonso et al., 2020). People are not going from one place to another and are maintaining the proper distance between them. This situation has a negative impact on the globe and most of the businesses are burned out from the market due to weak economic conditions and the irregular supply of resources to the business. 
Seasonal jobs mean employment rate at a particular season attracts more people to visit the place while when the employment rate goes lower people do not get a quick response and proper feedback from the online channel which creates a negative image of the business and affects the tourism activities (Ford and Sturman, 2019). The cost of enjoying the venue and different types of things like scatting, playing in the snow-like area, and different types of food facilities attract them to visit the place while any type of problems in accessing such type of facilities hinders them from making tourist plans (Alonso et al., 2020). 
Social issues
There are different types of social issues like clashes in the culture of different people in different places that differ in their living, attitudes, values, ethical principles etc. (Peeters et al., 2024) Some other issues are loss of authenticity, disturbance of local communities, adversarial relationships and health-related issues. Loss of authenticity refers to being trusted towards a particular destination. People do not believe in the things and facilities provided by a particular tourism destination. 
Tourism can also affect the relationship between the locals and tourists creating some bargaining issues due to different things (Costa and Costa, 2022). People who visit the place may not be aware of the culture of the place and face several challenges due to their behavioral activities. It may be possible that people face behavioral challenges, language challenges, cultural challenges etc. It is also possible that the local community faces different types of health-related problems due to the arrival of tourists from different places. It is possible that they may spread transferrable disease at the destination. Underemployment by most of the people also affects the tourism industry. 
Technological issues
There are different types of technical issues like the use of technology for the online trip plan and the technical problems at the time of booking the tourist plan (Talwar et al., 2023). There are also different types of new technology like Chatbot, AI, virtual experiences to the destination, and robots help the tourist to give information and required support in unknown places while the abruption in their proper processing affects tourism. For example, congestion in the tourism website, server problems accessing the website, and virtual representation of different places on the website create some negative impacts on tourists.
The technology depends on different factors like proper coding of the programmer, proper supply of the signal, and proper condition of the device through which they access the tourism website (Talwar et al., 2023). It is also important that the navigation of the website pages is flexible and provides easy and accessible access to them. It is also possible that the payment online mode may also create some problems at the destination. Technology helps people with different things in the same way technology also creates some problems for them due to dependency on different resources.  
[bookmark: _Hlk180517034]        Environmental issues
Tourism leads to different types of environmental challenges like increasing air pollution, noise pollution, depletion of natural resources, high amounts of carbon emission, and increasing the depletion rate of the ozone layer (Scott, 2021).  All this pollution is due to the travelling activities by tourists at the destination. The depletion of natural resources like food, water and shelter is also affected due to the mass tourism activity. It is also possible that tourism affects the infrastructure due to unethical use of natural resources and other things at the destination. Air pollution also leads to different types of health issues such as respiratory problems, eye irritation, cardiovascular disease etc. in the local community.  
Legal issues
[bookmark: _Hlk181084853]There are different types of legal issues that affect tourism like the issuance of a passport to visit some places which takes some time and different types of personal information of people who want to visit the place (Costa and Costa, 2022). Different types of in-checking processes like the identification of tourists at the place and their identity that they are common people are not involved in any unethical practice and are not harmful to the destination. Their identity plays an important role in that they do not do any type of harmful activities at tourist places.

[bookmark: _Toc180328470] Evaluate Future Policy and Management Options of the Sustainability theme in tourism and hospitality 
The sustainability theme in tourism is the most demanding theme in the present scenario due to different types of damage to the surrounding environment (Cooper and Hall, 2022). Sustainability ensures the optimum use of limited resources to enjoy tourism while conserving natural resources for future generations. Sustainability helps business to make a positive impact on the environment through different techniques like the use of renewable energy resources that help to conserve natural resources that are limited on the earth. Sustainable tourism attracts tourists to enjoy their life while protecting the environment. In sustainable tourism, there are different opportunities to generate new jobs and save nature (Tenuta and Cambria, 2022).
Sustainability attracts different techniques to reduce waste generation (Tribe, 2020). Sustainability encourages people to use the concept of 4Rs for waste management which refers to reducing, reuse, recycle and recover. It helps industry to reduce the generation of waste like using recycled plastic material for different types of processed food and beverages so that they can be easily processed and recycled for further use. It also promotes to reuse of wastewater by processing it through different techniques to purify water and use it for other activities except drinking purposes. It also promotes the tourism industry to work on the generation of electricity from renewable energy resources (Tribe and Paddison, 2021).
There are different types of renewable energy resources like solar, wind, geothermal and water that help to conserve natural resources that take several years to prepare Palacios-Florencio et al., 2021). At present days due to technical revolution, the requirements of electricity are large. Technology enhances the consumption of power to operate different machines like A. C. fan, electric induction, electric heater, etc. that consume a large amount of electricity. Technology also helps in the optimum utilisation of electricity due to the use of AI, robots, and machines that regulate the consumption of electricity. There are AI applications that help to serve different things when people are present in a specific place otherwise conserve them from unnecessary waste (Sørensen and Grindsted, 2021).
Sustainability also promotes the utilization of electric vehicles for the purpose of travel and transport for tourists (Grilli et al., 2021). The electric vehicle reduces the consumption of natural resources such as oil and gas that are limited on the earth. The use of electric vehicles also reduces air pollution, noise pollution, different types of respiratory problems due to air pollution, and carbon emission, and reduces climate change situations due to extremely high temperatures in the environment. It also makes a positive impact on the economy due to several job opportunities to implement new techniques in the automobile sector.  Sustainable tourism also promotes the development of the industry at the international level to reduce the different challenges faced by the tourism industry.
It helps the tourism industry to attract people with a positive impact on the economy, people and governance of tourist places. Some recommendations are as follows (Li, 2022).
· The tourism industry attracts several tourists by using sustainable themes.
· Sustainability helps to enhance the economy of the place.
· Sustainability also reduces competition in the market.
· Sustainability also attracts several stakeholders to work in this industry.
· It also enhances the growth and development of the industry.




[bookmark: _Toc180328471]Conclusion
The research paper shows the contemporary themes of the tourism industry that have most recently prevailed at the international level. It includes different types of tourism theories, sociological, environmental, ethical, cultural and economic, that have an impact on tourism due to different types of tourism activities. It also shows different types of issues that arise due to tourism activities with the help of the PESTEL model including political, economic, social, technological, environmental and legal issues that impact on the tourism and hotel industry in the world. It also shows sustainability and its importance in tourism.
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