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Asima Bibi
✉ Email:  2225758@student.uwtsd.ac.uk 
Profile:
I am a caring, compassionate and dedicated Health and Social Care student with three years of part-time experience working as a Carer with Penderel’s Trust. I am committed to providing person-centered care that promotes dignity, respect and independence. I am currently studying Health and Social Care (Level 4) and continuously developing my knowledge and practical skills within the healthcare sector. My long-term career goal is to become a Registered Nurse specializing in hospital care, where I can make a positive difference to patients' health and wellbeing. I am hardworking, reliable and eager to continue learning while contributing effectively within a multidisciplinary healthcare team
Education:
Health and Social Care – Level 4 (Currently Studying)
Entry Level 3
Matthew Boulton College, United Kingdom
Faculty of Arts (FA)
Pakistan
Skills:
· Person-center care
· Compassion and empathy
· Excellent communication skills
· Teamwork and collaboration
· Patience and understanding
· Time management and organization
· Respect for dignity, privacy and confidentiality
· Reliable, trustworthy and responsible
· Ability to work under pressure
· Willingness to learn and develop professionally
Interests and Hobbies
· Learning about nursing and healthcare
· Cooking
· Walking
· Spending time with family and friends
· Helping my daughter with her schoolwork
Work Experience:
Part-Time Carer
Penderel’s Trust
Three Years – Present
· Provide compassionate, person-centered care tailored to individual needs.
· Assist individuals with daily living activities while promoting dignity and independence.
· Build positive and respectful relationships with service users and their families.
· Maintain confidentiality and follow care plans to ensure safe and effective support.
· Support individuals in achieving the highest possible quality of life.
Achievements
· Three years' care experience.
· Balancing study and work successfully.
· Strong communication skills. 
· Committed to professional development.
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Task 2: Personal Statement
I am applying for the Registered Nurse position because I am passionate about providing compassionate, person-centred care that improves the health, wellbeing and quality of life of individuals. My long-term career goal is to become a skilled and knowledgeable nurse who delivers safe, evidence-based care while treating every patient with dignity, respect and empathy. Working as a part-time Carer with Penderels Trust for the past three years has strengthened my commitment to the nursing profession and has given me valuable practical experience in supporting people with different physical, emotional and personal care needs.
My role at Penderels Trust has enabled me to develop a strong understanding of person-centred care by supporting individuals according to their unique preferences and promoting their independence wherever possible. I have learned the importance of maintaining confidentiality, respecting diversity and communicating effectively with service users and their families. Recent research highlights that effective communication is fundamental to developing therapeutic relationships, improving patient experiences and delivering high-quality person-centred nursing care (Gregory, 2024). These experiences have strengthened my confidence in working with vulnerable individuals while remaining compassionate, patient and professional.
Alongside my practical experience, I am currently studying Health and Social Care (Level 4), having previously completed Entry Level 3 at Matthew Boulton College and my FA qualification in Pakistan. My studies have enhanced my understanding of safeguarding, equality and diversity, professional values, health promotion and ethical practice. They have also helped me apply theoretical knowledge to real-life care situations, preparing me for the responsibilities of a nursing role.
One of my greatest strengths is my ability to build positive relationships with people from different backgrounds. I understand that every patient has individual needs and preferences, and I always aim to provide respectful, personalised care. Research demonstrates that patient-centred communication and individualised care improve patient satisfaction, recovery and overall healthcare outcomes (Kwame and Petrucka, 2021). I believe these principles are essential for delivering high-quality nursing care and are values I consistently demonstrate in my current role.
My professional skills include effective communication, teamwork, organisation, empathy and the ability to remain calm under pressure. Working as a carer has taught me how important collaboration is when supporting individuals safely and effectively. Evidence suggests that empathy, teamwork and supportive working environments significantly contribute to high-quality person-centred nursing practice (Lee, Jang and Sun, 2024). I continuously seek opportunities to improve my knowledge and practical skills through study and workplace experience so that I can provide the highest standard of care.
I believe I would be a valuable addition to your organisation because I am hardworking, reliable and committed to continuous professional development. I am eager to learn from experienced healthcare professionals while making a positive contribution to patient care. My practical experience, educational background and passion for nursing have prepared me to undertake the responsibilities of a Registered Nurse with professionalism, compassion and integrity. I look forward to contributing to your organisation by delivering safe, respectful and evidence-based care while continuing to develop into a confident and competent nursing professional.
Task 3(a): SWOT Analysis 
A SWOT analysis helps identify personal strengths, weaknesses, opportunities and threats that may influence professional development and career progression. Reflecting on these areas enables healthcare professionals to plan future learning and improve their ability to deliver safe, person-centred care (Todd et al., 2024).
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                                                         (Parkes, 2019)
Strengths	
My greatest strength is my three years of part-time experience as a Carer with Penderel's Trust, where I have developed practical skills in providing compassionate, person-centered care. This role has strengthened my communication, empathy, and ability to support individuals with different care needs. I am also currently studying Health and Social Care (Level 4), which has enhanced my understanding of safeguarding, equality, diversity, and professional values. Research highlights that effective communication is essential for developing therapeutic relationships and delivering high-quality nursing care (Gregory, 2024).
Weaknesses
Although I have valuable experience in community care, I have limited clinical experience within a hospital environment. I also recognise that I need to further develop my clinical decision-making, leadership and advanced nursing skills. Addressing these weaknesses through education, supervised practice and reflective learning will improve my confidence and competence as a future Registered Nurse.
Opportunities
My current Health and Social Care studies provide an excellent opportunity to gain theoretical knowledge and practical experience before progressing into nursing. Clinical placements, Continuing Professional Development (CPD), professional training and mentorship from experienced nurses will help me strengthen my clinical skills and prepare for future registration. Work-based learning has been shown to support the development of person-centred nursing practice and professional confidence (Todd et al., 2024).
Threats
Healthcare settings are demanding, with increasing workloads, staff shortages and emotional pressures that may affect staff wellbeing and performance. In addition, competition for nursing positions requires candidates to demonstrate strong clinical knowledge and continuous professional development. Remaining committed to lifelong learning and regularly updating my skills will help me overcome these challenges and remain prepared for a successful nursing career (Mielke et al., 2024).
Task 3(b): Personal Development Plan (PDP)
A Personal Development Plan (PDP) provides a structured approach to identifying learning needs, setting realistic goals, and monitoring professional growth. Developing a PDP enables healthcare professionals to enhance their knowledge, skills and competence while supporting lifelong learning and safe, person-centered practice (Todd et al., 2024). My career goal is to become a Registered Nurse, and the following plan outlines three achievable objectives that I aim to accomplish over the next two years.
Gole:
Develop clinical nursing knowledge and skill. 
Actions:
Successfully complete my health and social care studies ,participate in clinical placements attend mandatory training and seek guidance from experienced nurses.
Timescale:
Within 12 months.
Monitoring and Evaluation:
Monitor academic results placement feedback and reflective leaming to evaluate my progress 
Develop clinical nursing knowledge and skill. 
Gole:
Strengthen communication and patient-centered care skills.
Actions:
Attend communication workshops practice active listening communicate effectively with service users and effect on feedback from supervisors and colleagues.
Timescale:
Within 18 months.
Monitoring and Evaluation:
Review mentor feedback, complete reflective journals and identify improvements in communication with patients and colleagues 
Gole:
Prepare for a registered nurses role.
Actions:
Complete CPD activities gain additional practical experience , develop leadership sills and apply for nursing opportunities after completing my studies.
Timescale:
Within 24 months.
Monitoring and Evaluation
Monitor progress through complete CPD certificates annual self-evaluation and discussions with mentors regarding professional readiness. 

This Personal Development Plan reflects my commitment to continuous professional development and lifelong learning. My experience as a part-time Carer with Penderels Trust has provided a strong foundation in person-centred care, while my Health and Social Care studies continue to strengthen my theoretical knowledge. By achieving these goals, I will improve my clinical competence, communication and confidence in delivering safe and effective nursing care. Research shows that work-based learning, mentorship and continuing professional development contribute significantly to nurses' professional competence and confidence in clinical practice (Todd et al., 2024). Furthermore, effective communication and reflective practice are recognised as essential for improving patient outcomes and delivering high-quality person-centred care (Gregory, 2024). I will regularly review my progress through feedback from mentors, academic performance, reflective practice and completion of CPD activities. This will enable me to identify areas requiring further improvement and ensure I remain prepared for the responsibilities of a Registered Nurse while providing compassionate, evidence-based care throughout my professional career.
Task 4: Critical Reflection Using Gibbs’ Reflective Cycle
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Description
For my LCHS4009 Component 1 assessment, I delivered a presentation on Communication as a Foundation for Effective Health and Social Care Practice. My presentation explained the importance of communication in promoting patient safety, person-centred care and effective multidisciplinary teamwork. I also used a practical example of communication during hospital discharge planning to demonstrate how healthcare professionals can provide clear information to patients and families while ensuring continuity of care. The presentation was completed within the allocated time using PowerPoint slides. At the end of the presentation, my lecturer commented that my presentation was good and that I had performed well. The topic was highly relevant because effective communication is recognised as a fundamental professional skill that supports safe and high-quality care (Gregory, 2024).
Feelings
Before starting my presentation, I felt slightly nervous because I wanted to explain my ideas clearly and achieve a good result. Although I had prepared thoroughly, speaking in front of an audience made me anxious during the opening minutes. However, as I progressed through the presentation, I became more confident and comfortable discussing the topic. I felt encouraged when I noticed that I was explaining the information clearly and following my planned structure. Receiving positive feedback from my lecturer increased my confidence and reassured me that my preparation had been effective. Reflective practice encourages individuals to recognise their emotions and understand how these experiences contribute to professional learning and future development (Mlambo, Silén and McGrath, 2021).
Evaluation
Overall, I believe the presentation was successful because I explained the importance of communication clearly and supported my discussion with a realistic hospital discharge scenario. I maintained a logical structure, used relevant academic evidence and remained focused on the assessment objectives. My lecturer’s feedback confirmed that I had performed well and communicated my ideas effectively. However, I recognised that my confidence was lower at the beginning of the presentation, which slightly affected my delivery. Although this improved as I continued speaking, I realised that developing greater confidence from the start would enhance my future presentations. Effective communication enables healthcare professionals to build trust, involve patients in decision-making and improve the quality of care, making it an essential professional competency (Sharkiya, 2023).
Analysis
This presentation highlighted the importance of preparation, communication and reflective practice in my professional development. Research shows that effective communication strengthens therapeutic relationships, improves patient safety and supports person-centred care, which were key messages throughout my presentation (Gregory, 2024). I believe my practical example of hospital discharge planning demonstrated how communication can reduce misunderstandings and support continuity of care. Nevertheless, my initial nervousness showed that confidence remains an area for improvement. Using Gibbs’ Reflective Cycle has helped me critically evaluate my performance rather than simply describe what happened. According to Mlambo, Silén and McGrath (2021), reflection enables healthcare students to identify strengths, recognise limitations and improve future professional practice. Furthermore, Sharkiya (2023) emphasizes that effective communication contributes to improved patient outcomes, reinforcing the relevance of developing strong communication skills as I prepare for a nursing career.
Conclusion
Reflecting on this presentation has increased my understanding of both my strengths and areas for improvement. I was pleased that my lecturer recognised my performance positively, which demonstrated that my preparation and knowledge enabled me to deliver the presentation successfully. At the same time, I recognised that improving my confidence at the beginning of presentations will strengthen my communication skills further. This experience has reinforced the importance of continuous reflection in supporting professional growth and lifelong learning (Mlambo, Silén and McGrath, 2021).
Action Plan
To improve my future presentations, I will practice speaking aloud several times before presenting and rehearse my introduction to reduce nervousness. I will also seek regular feedback from lecturers and classmates to identify areas for improvement and continue using Gibbs’ Reflective Cycle after presentations to evaluate my progress. In addition, I will continue developing my communication skills through my Health and Social Care studies and practical experience because effective communication is essential for delivering safe, compassionate and person-centred nursing care (Gregory, 2024). By following this action plan, I will increase my confidence, strengthen my presentation skills and continue progressing towards my goal of becoming a competent Registered Nurse who delivers high-quality patient care (Sharkiya, 2023; Mlambo, Silén and McGrath, 2021).
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