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Abstract
We were allocated in groups of 3 to identify “How do we use technology to collaborate at UWTSD?”
After that we were given some research questions to base our presentation on.  Once our research question was chosen in the group we allocated ourselves to certain tasks to ensure we covered all key points that needed to be covered. Once we identified the key points we put it together on PowerPoint to present in front of our tutor.  We presented for 5 minutes each. 
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Introduction
A research question was chosen that was ‘Which digital tool is most is commonly used for collaboration at University Wales Trinity Saint David (UWTSD)?’  The reason in why this question was chosen was because it was needed to identify how the university uses technology to collaborate with others who are part of the university. I use it nearly every day. It organises my university life and reduces my concerns of when and where I have to be (Henderson, Selwyn and Aston, 2017)
Digital technology is an important aspect for the university students so that they can experience ways in which they can do academic research and it has a main focus on prospects of digital technology to allow, expand and also increase student’s learning. During COVID digital tools were crucial as it can expand a student’s engagement, support teachers as they can still share their PowerPoints, teachers can still teach and be consistent in lessons. 
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Research Design

Research Question
The question that was chosen was ‘which digital tool is most is commonly used for collaboration at UWTSD?’ This question was chosen because research was done and it was found that UWTSD used a lot if different digital tools on a daily basis. However, four different questions types were used for the research. With a lot of ethical consideration the different questions types that were used are as follows:-

When the research was done it was sent out to 7 people and I got 5 back in return which gave me the results that I needed. There was one closed questions in the questionnaire this helps identify a quick response from the student who answered the question so that it is easily compared.  There are different ways in forming results for this question type i.e. a pie chart or a tally. A closed question tends to attain a single word answer or a very short factual answer. It also collects quantitative data that gives the person answering the question a short amount of options to choose from. Generates statistics through the use of large scale survey research using methods such as questionnaires or structured interview Dawson (2009).

Rank order questions are when the respondents need to be able to rank the options provided to their preference.  During the questionnaire one rank order question type was chosen which allowed the respondents to rearrange the answers to their liking.

One type of Linkert scale question was chosen for the research; it is similar to a closed question and is also one of the most popular tools that is widely used for research when a popular opinion is required. . Krupat, E. (2022) shows how the term Linkert item goes back to1932 when a young social scientist, Rensis Likert, showed the use of a new technique to calculate views in his dissertation.

Finally, the questionnaire had two open questions and they were chosen because the students wanted the respondents to answer in more detail as this allows the researchers to understand the data more deeply and the reasons in which why the respondent chose the answer.




Method

At first it was important to collect data so that the researchers could find out the answers to the questions that were created.  The best way to do this was on Microsoft forms as it creates a quick options questionnaire.  Once it was decided on what questions needed to be asked the groups ensured that ethical consideration was met throughout questionnaire.  

There are two types of research that were considered and they were quantitative which deals with numbers and stats.  Then you have qualitative research which deals with words and definitions.

In addition to create the questionnaire on forms the analysts chose suitable questions in line with their research question so that they can use the data to develop a spreadsheet. It was sent out via a polite email to 5 students explain what was being asked and why, all were replied back to.

The questions asked were:-
1. Would you like to take part in the survey?
2. Rank these applications in order according to how frequently you use them to collaborate with others (Most frequently first).
· MS Teams
· One Drive
· WhatsApp
· Moodle
3. Choose the option that applies to you.
· I use digital tools to collaborate with others.
· I do not use any digital tool to collaborate with others.
Then you needed I was needed to click on strongly agree, agree, disagree or strongly disagree.
4. Do you use WhatsApp more than other digital tools to collaborate with peers or colleagues?
5. Would you recommend using digital tools to enhance your learning and why?
6. What digital tool do you confidently use and what makes it easy to use.
      


Ethical Consideration

Gujjar (2013) stated that ethical consideration encourages the morals that are crucial to collective work, such as a trust, liability, mutual respect and rightfulness.
When the research was put together, ethical considerations were taken into account because it establishes a number of values that should be followed at all times in human affairs. This should always be considered, as demonstrated by the research question, in which the respondent was asked permission before answering any of the questions. When the research was shared and assessed, the applicant had to ensure that they did not ask for any personal information. 

Safeguarding is a crucial as it can be misused by third parties for fraud and someone’s private life. If you use a digital tool this will allow you to track cookies or IP addresses and if you’re a business then you can track people who use your website this will be in breach of something called ‘General Data Protection’ (GDPR).  The reason we need the Personal Data Act is so that people can safeguarded to protect their privacy from being hacked Luders (2015). 

Results

Figure 1
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This shows nothing really was in first place and but One Drive was popular then Moodle which is what the University use daily to get into the lesson plans and assignment briefs.
Figure 2
[image: ]
	Question 3
	Strongly Agree (%)
	Agree (%)
	Disagree (%)
	Strongly Disagree (%)

	Statement 1
	60%
	40%
	0%
	0%

	Statement  2
	0%
	0%
	0%
	100%


It shows that at the university students believe that that use digital tools more to collaborate with others and they strongly disagree that they do not use digital tools to collaborate.

Figure 3
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	Response Question 4
	Participants

	Yes
	4

	No
	1



Looking at this data it clearly shows that WhatsApp is used by all the students at the University and with all the digital tools provided the respondents agree that WhatsApp is one they use the most to collaborate with their peers and colleagues.



Figure 4

	
	Would you recommend using digital tools to enhance your learning and why?

	Respondent 1
	Yes- Digital tools collaboration is advancing.

	Respondent 2
	Yes  - I would because this tool helps me to share information with peers.

	Respondent 3
	Yes because it helps with communication skills.

	Respondent 4
	Yes this will improve my knowledge and communication skills.

	Respondent 5
	Yes I would recommend this because it makes my process more efficient and effective.



An open question was asked to so that it could be clear what respondents were thinking and their reasons for the answers they chose. With the above results it has become clear that all students would recommend using the digital tools to enhance their learning.

Figure 5
	
	What digital tool do you confidently use and what makes it easy to use?

	Respondent 1
	OneDrive, sharing documents with groups, peers and allowing each of us to edit.

	Respondent 2
	WhatsApp is an easy to use.

	Respondent 3
	WhatsApp, as I use this I my everyday life to collaborate with my family and friends.

	Respondent 4
	I Use WhatsApp confidently because I communicate with all my friends and family with this tool.

	Respondent 5
	Ms Excel because I have previous experience in using it.



As a final result is shows that a variety of tools the students are confident to use but WhatsApp seems to be the main tool that students are comfortable in using.  They seem to find WhatsApp easier as they can communicate with family and friends on a daily basis.

Discussion
After thorough research my results shown that all students use digital tools and are confident to use them on a daily basis.  It was found that WhatsApp was quite popular and people use it frequently.  Other digital tools are mainly used for learning but I found WhatsApp is used for learning as well as for family and friends.  Digital tools have become a apart of life and it seems, that people cannot manage without it. However, not only is it used for learning but to also collaborate with others as majority of the respondents strongly agreed with this point.  Finally, the results also showed that that there was not a single person who did not use digital tools to collaborate with others. Salijo (2010) states that technologies does not just support learning it also changes the process of how one learns and how we explain things.

From the literature used in my introduction from Henderson, Selwyn and Aston, (2017) there is an agreement that digital tools are used for everyday life and are very popular.  Furthermore, digital tools have important positive affects for making the procedure more consistent reliable, well organised and successful.  Digital tools create accessible atmosphere where people will engage with others to encourage dialogue of diverse views and collaboration. You also have Watermeyer, R.et al (2020) who conducted a research about teaching online and the results showed that people were comfortable as some were not.  But it does seem that digital tools are an everyday use and people cannot manage without it. A research was done by Kocaman-Karoglu (2016) and he found that digital storytelling for students inspired them to be more enlightened, self-supporting, and meditative.

In the hypothesis was asked “What is the most frequently used digital tool at UWTSD?”  From the data shown it shows that One Drive is the most popular tool used at UWTSD s 40% of the voters believed that they used One Drive more frequently.  One drive is a powerful tool as it is a cloud service that can connect you to all the other files you may need.  It also lets you save and protect the files you have saved and also share them. Cloud storage systems allows you to save data for example documents, pictures and also music files into the internet Zhang (2017),

Conclusion

Would you believe that digital tools are a popular tool and as mentioned in my discussion people are confident to use certain tools?  The main question during this research was to find out ‘Which digital tool is most is commonly used for collaboration at University Wales Trinity Saint David?’ The research has shown that students of the university are happy using these tools as it gives them the support mechanisms they need.  Students and teachers have become very reliant on digital tools and students cannot manage without them. It is has been recorded that online learnings methods inspire student-centred learning that are easily feasible during the lockdown (Mukhtar, et al, 2020).

I recommend that digital tools should continue to be used as during COVID educators would have not managed without and students would have lacked in their learning. Digital tools have become a saviour and a easy but maybe also a better way of teaching.  It supports student who are visual learners and also student who were not able to attend the campus due to being in isolation or the rise of mental health once COVID hit the world. Adedoyin and Soykan (2020) said that online learning as a whole is reliant on technical devices and the internet, teachers and students who have poor internet access can be denied access on online learning. 
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