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Introduction
   This study is to evaluate how communication is be carried out between the front office and others sectors in hotel. However, communication will continue to play a key part in modern life. Mainly in the hospitality industry, in the hotel communication is needed for regular coordination between each sectors and division of the hotel for a perfect accomplishment and also for useful interaction with the guest ,every  sectors in the hotel required to exchange a set of information within themselves so that day to day activities can be carry out successfully 
Definition of communication
Newstrom and Davis (1997) define communication as the conveyance of information from one person to others it is a way of reaching others by communicating ideas, facts, feelings, thoughts and values.
Important of communication and types good communication is very important in the hotel it demonstrate a long-lasting relationship between the guest and the hotel. A guest’s point of view is formed on the base of overall observation of the hotel, that includes satisfaction with facilities and service for example accommodation, food and beverage and recreation, it is also important for regular harmonisation among different departments. information is share between each department of the hotel for actual organization and execution of task. Communications is important for organization and assign of work,  for example the front office manager need advance information from all the departments about the days arrivals and  their appropriate details which enable the manager to make ready the roster and plan the day’s work properly .communication could be oral, written, Non-verbal and eye contact etc
How Front Office Communicate with Other Departments in The Hotel
The front office plays a crucial part in providing quality service to the guests, guests requirements is communicated to others department by the front office. They work in a close collaboration and cooperation to provide the needed service. In sequence to maintain the desired balanced service. The front office communicates with all the department of the hotel, including, housekeeping, food and beverage, sale and marketing, engineering and maintenance, security, finance controller, banquets and human resources. These departments consider the front office as a communication link in delivering guests service.
Every department has a common communication liaison with the front office personnel. (Jatashankar R.Tewari .2009) 
Housekeeping. The front office and housekeeping department communicate with one another about the following, Rooms Status, every information about the room’s statues must be update accurately and regularly, as rooms promote highest revenue for the hotel. The occupancy report is prepared by housekeeping department, both   must   closely coordinate on rooms status. room status can be illustrated in the following communication phrase 
. Upgrade room status
. Bill the guest if an additional person has lived-in the room
. Occupied. meaning that guest is already occupying the room
.  Clean or Ready meaning is ready to be lived in, all must be report to the front office where it is tallied with room status record of the front office, in most time Property Management Systems have monitor in housekeeping office it gives the staff information with up -to -the -minutes  arrivals and departure of the guests
Food and Beverage. The front office communicate with the food and beverage department about the arrival and departure of the guest, it also provide accurate information on transfer, the front office inform the( F &B) about food arrangement and parties ,the Point -of Sales in the food and beverage section computerized cash registers that hook-up with a Property Management systems ,every information concern the guest charges is automatically posted to the guests folio, the record of charges and payment 
Marketing and sales. The front office harmonizes with the  marketing sectors for the subsequent information, Guest histories, Room reservation records, Current room availability status, and Group, Corporate or crew booking. All effort must be taking by front office staff to keep this information accurate, sales and marketing study the disposal of rooms for three, six even a year to draw up marketing master plan  for pick  this information enable the  marketing department  to sell the hotel product 
Finance Controller. The day to day summary of all the financial transaction after the night auditing are communicated to the finance controller by the front desk staff, this information from the front desk it enable the  accounting  to make financial plan and also to assign resources for the ongoing financial interval. the front office communicates with the accounting the financial data for billing   and upkeep of credits card records .and balance outline . help the controller to work out and master plan
Engineering and Maintenance. The front office interacts with the engineering and maintenance for the regular upkeep of the apparatus and systems installed in the hotel, the maintenance department  is inform of any repaired job to be put in place in  guest room, the two department draw up plan so that the maintenance work is be done when the guest is absence. Any request from the guest for apparatus and system to be installed in their room is send to the front desk, who in turn communicate the information to engineering and maintenance department
Security Front desk is the connective links between coustomers and other sectors of the hotel ,if there is any concern regarding security in the hotel for example fire ,theft, robbery and other crisis the front office should give an explanation of the accidents procedure to the customer and then call on security department to settle the problem .
Human Resource .A close harmonization and communication link between the front office and human resource  (HR) help in the increase and the development of front office employee ,if there is any requirement for new staff, or any training for new staff the front office will inform the (HR) .The HR closely with front office hire quality personnel for the front desk. Michael L. Kasavana and Richard M.Brooks (2009)
. The front office communicates with banquets for placing details on news and putting control sign for any events areas. So that any Non guest, who are visiting the hotel for the first time may ask the front desk for direction. The banquets department send function brochure to the front desk etc.


The front office   communication activities	
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Effective Communication in Front Office Operation
Communication is effective in the hotel because it helps for excellent performance and for effective relationship with guest. Any ambiguous and imprecise could leads to embarrassing circumstance, therefor communication must be precise and very clear. A good platform of communication improves customers service also give a better comprehensive of the hotel, from the manager among the staff.
It improves or boost of self-assured to approach guest, and constructive attitude as regard the workplace and higher level of understanding between the departmental heads.
The information technology at the front office enable the front office to control all the daily operation in the hotel, this is done using Property Management System (PMS) 
Property Management System help in communication links between front office and others department in the hotel. (PMS) is made up set of automated software package that can assist different type of activities in the front office and back office. PMS role in housekeeping and others department is vital ,for example the Room status give information about all the availability of all the entry to the customer  room and  daily report room status ,information of the room rates it also help in room allocation when making registration ,and it enable the front office  to organize guest service ,on reservation PMS software help the front desk to quickly process room demand ,and generate prompt and accurate  rooms revenue and forecasting it  help posting of charges , it reduce paper work ,the inconveniences check in and check out also reduce.
Standard, Policies and Procedure, of hotel is communicated to the guest and employee and is very necessary to expand the comprehensive written
Policy is specific course step take on for the sake of expediency facility for example policy on check in policy, on whether pet is allowed or not policy of guest belonging and damage of any hotel property all these policies are communicated to the guest
Procedure a measure or mode of proceeding in any steps process conduct
Standard, something examines by an authority of the broad consent as a base collation and approved model
Conclusion
Communication is vital for straightforward hotel operation, and link between the front office and other department, in this report the meaning of communication and process and the important of communication are seen, also the coordination among different department. 
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