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Changemakers: Building your personal brand for sustainable employment
Component 1



Task 1:
The main component of my personal brand is being honest, reliable and dedicated to assisting others. As a Health and social Care student, I am learning the information, skills and values needed to offer high-quality, person-centred care. “Right people, skills and support required to deliver the highest quality care” (About us, no date) I am willing to learn and grow professionally. My career goal for the future is to work for the NHS as a healthcare assistant so that I can treat patients with compassion, decency and respect.
Personally, I believe my top qualities are professionalism, compassion, and working together. These qualities are necessary for a healthcare assistant “delivery of safe and high-quality care” (England, no date b) because they build connections of trust with patients, families and staff members. As a university student, my education is the reason my knowledge of safeguarding, equality and diversity, confidentiality and Person-Centered care (which are all important in providing safe and efficient healthcare) has increased.
To further develop my personal brand and increase my employability, I plan to get practical skills through voluntary work or work placements in health and social care areas. This will help me to achieve my career goal, because it will show me what is expected of me. Developing my communication abilities and keeping up with NHS policies and values will help me prepare for my future career goal.
Overall, my personal brand represents my dedication to professional improvement, ongoing education and helping others. I want to become a skilled and caring healthcare assistance who improves patient care and the NHS through improving my knowledge and practical skills.

Task 2: [image: ]

My professional network consists of social, professional, support and community links that will allow me to fulfil my ambition of working as an NHS healthcare assistant; with the help of my family, friends and university, I have established a solid support system. They offer me direction, support and inspiration as I improve in my education.
My university lectures are key members of my career network since they provide academic knowledge, helpful feedback, and guidance on professional development. The university careers department and “Social care provides a whole range of services to support” (Working in social care | Health Careers, no date) the NHS Careers website further improve my career planning by offering information about healthcare assistant roles, recruiting processes and the values required by NHS employers.
My family is important because they help me maintain my focus and provide me with emotional support during my academic career. Friends and classmates also contribute by sharing ideas, discussing assignments and helping me build communication and working together skills. These connections boost my resilience and confidence.
To improve my network, I want to get voluntary experience, attend careers events and create professional connections with healthcare professionals during placements. Developing these professional contacts will boost my employability and provide useful advice and possibilities. Overall, expanding my network will help my personal growth and enable me to fulfil my goal of working as an NHS healthcare assistant; “It is there to improve our health and wellbeing, supporting us to keep mentally and physically well”  (The NHS Constitution for England, 2023) and help to improve the wellbeing of those who need it. 

Task 3: Blog
In the UK today, mental health has become known as one of the major issues. The covid-19 pandemic’s long-term impacts, social media, work responsibilities, and financial difficulties are all contributing to an increase in cases of anxiety, sadness and stress. Even with increased awareness, many people still find id difficult to ask for help or discuss their mental health. This could prevent people from getting the help they require.
To support individuals with mental health issues, the NHS and health and social care services are important. Healthcare practitioners, such as nurses, support staff and healthcare assistants, assist patients by listening to them without passing judgement, offering compassionate care, and motivating them to use the right services. Everyone should be treated with respect and decency, and mental health is equally important as physical health.
People can improve their mental health in various ways. Mental health can be improved from regular exercise, a balanced diet, enough sleep and socialising with people. It is also important to talk to someone you trust if you are struggling. GPs, the NHSs talking therapies services, charities and local groups can all provide support.
As a student of health and social care, I think its’s important to increase mental health awareness. I want to work as an NHS healthcare assistant so that I can treat patients with respect, kindness, and empathy. Since they frequently spend a lot of time with patients, healthcare assistants are well-positioned to identify behavioural changes and offer comfort. A person’s well-being can be greatly impacted by small acts of kindness.
Everyone is impacted by mental health, either directly or indirectly. We can build healthier communities by lowering judgement, promoting honest discussions and making sure people know where to get assistance. Just like taking care of our physical health, taking care of our mental health should be considered a regular part of daily life.

Task 4: 
1. What is the primary goal of NHS Equality, Diversity and Inclusion improvement plan?
The NHS EDI improvement plan’s primary objective is to build an open, welcoming and polite workplace where everyone, regardless of background, has equal opportunities and experiences.
2. How does the NHS EDI improvement plan propose to tackle the gender pay gap?
The NHS EDI improvement plan aims to tackle the gender pay gap by encouraging equity in hiring, equal access to leadership and professional development opportunities, and more pay transparency.
3. What is meant by the term ‘intersectionality’ as used in the NHS EDI improvement plan?
Intersectionality acknowledges that a person can face discrimination in a variety of ways due to a mix of factors including age, gender, ethnicity, impairment or religion.
4. Why is it important for the NHS to create a psychologically safe work environment?
A psychologically safe workplace promotes employee wellbeing and patient safety by allowing employee to communicate concerns, errors and ideas without fear of harassment.
5. How does the NHS EDI improvement plan suggest improving the experience of internationally recruited staff?
To make internationally hired staffs feel appreciated and welcomed, the plan suggests improved induction programs, career support, mentoring and fair and equal treatment.
6. What role does leadership play in advancing EDI objectives according to the NHS improvement plan?
Promoting fairness, eliminating discrimination, and making sure equality is a core values in regular workplace procedures are the responsibilities of leaders. 
7. Identify one way the NHS EDI improvement plan aims to reduce health inequalities within the workforce.
The plan aims to reduce inequalities by guaranteeing that all employees have equal access to training, professional development and wellness support.
8. Why does the NHS EDI improvement plan emphasise the importance of collecting and analysing data on protected characteristics?
Gathering this information assists in identifying differences, tracking achievements, and creating plans to improve equity within the NHS workforce.
9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
Flexible work schedules make the workplace more welcoming and increase employee retention by assisting workers in balancing work with personal responsibilities, health issues or caregiving duties.
10. What is one strategy mentioned in the NHS EDI improvement plan to combat bullying and harassment in the workplace?
Strengthening reporting procedures and making sure bullying and harassment are handled quickly and equally are two ways to encourage employees to speak up in a safe manner.

Task 5:
Dear younger me, 
I am aware that there were moments when I felt stressed out by life and questioned my skills. I thought that I had to face obstacles alone and were frequently concerned about the future. Thinking back, I wish I had recognised that asking for assistance is a sign of strength rather than weakness. Everyone goes through challenging moments, and how we handle them is what makes us stronger.
Ive learned about resilience and emotional intelligence since I started studying health and social care. Being emotionally intelligent means being aware of my feelings as well as those around us. I might have been more self-compassionate and capable of handling stress rather than letting it undermine my confidence if I had realised this sooner. It would have been easier to handle challenging circumstances if I have learned to express my emotions and ask for help from family, friends or professionals.
Another important characteristic that I wish I had developed earlier is resilience. Being resilient doesn’t mean avoiding difficulties, it means taking lessons from them and moving on. Every challenge you overcame gave me more strength, resolve and self-assurance. These situations have inspired me to seek a profession in health and social care, where I intend to assist those who might be struggling in their own lives.
As I proceed on my journey, I will not forget to have confidence in myself, acknowledge my accomplishments, and never hesitate to seek help. Errors and failures are chances to grow and learn. Continue pursuing my dream of becoming and NHS healthcare assistant because patients will benefit from my empathy, dedication and desire to assist others.

Task 6:
	Tasks 
	Now 
	3 months 
	6 months 
	9 months 
	12 months

	Complete Health and social care course
	· 
	· 
	
	
	

	Improve communication and teamwork skills
	· 
	· 
	· 
	· 
	· 

	Complete first aid and basic life support training
	
	· 
	
	
	

	Gaining volunteering or care experience
	
	· 
	· 
	· 
	

	Prepare CV and cover letter
	
	
	· 
	
	

	Apply for NHS healthcare assistant jobs
	
	
	
	· 
	· 

	Attend interviews
	
	
	
	· 
	· 

	Start employment as an NHS healthcare assistant
	
	
	
	
	· 



The main actions I intend to take to fulfil my career goal of working as an NHS healthcare assistant are shown in this GANTT chart. My top goal is to finish my health and social care course since it will give me the skills and information I need to operate in the healthcare industry effectively and safely.
In addition to my education, I will keep improving my social, teamwork, and communication skills, all of which are important in delivering person-Centered care. I intend to finish more training in the coming months, including first aid and basic life support, to boost my confidence and practical abilities.
To better understand the healthcare setting and show my dedication to helping others, I plan to gain volunteer or care related experience. I will create a professional CV and cover letter specifically for NHS healthcare assistant positions after I have developed these abilities and experience. My final stages will be to apply for eligible NHS posts, attend interviews, and begin my career within the NHS.
With this plan, I can stay organised, track my progress, and accomplish my long-term career goal. By completing these scheduled tasks, I will increase my employability and be better equipped to give patients respectful and high-quality care.

Task 7:
In my role as a care home manager, I would replace paper-based records with a digital system. This change would reduce paperwork, improve staff communication, and increase the accuracy of patient data. Additionally, it would guarantee that residents receive person-Centered and safe care.
I would first involve staff in the planning phase and explain to them the advantages of the new system to effectively put in place digital care records. Employees would be trained to gain the knowledge and self-assurance required to operate the system successfully. The new system would be introduced gradually, with regular worker input opportunities and continuous technical assistance. Inspections and team meetings would be used to track progress, to spot any problems, and adjust as needed.
To effectively manage this change, successful management, communication, and teamwork are needed. Throughout this phase, it would be my responsibility as a manager to encourage employees and pay attention to their worries and direct them to the clear direction. To overcome obstacles quickly, ability to make decisions and solve issues would also be necessary.
Due to their lack of experience with technology or preference for the current paper records, some employees may disagree with the move. Concerns over the expense of staff training and new equipment might also be present. These obstacles can be minimised by including staff in the change process, giving practical guidance, showing how digital records improve care for patients and minimise errors.
I would apply Lewin’s three stage change model. “Kurt Lewin’s ‘changing as three steps’ (unfreezing → changing → refreezing) is regarded by many as the classic or fundamental approach to managing change.” (Cummings, Bridgman and Brown, 2015). During the Unfreeze stage, “. According to the study of Lewin, that successful organizational change may be planned, and this requires the system to be unfreezed,” ('Kurt Lewin’s change model,' 2016) employees would be prepared for the change by being made aware of its importance. “ change does not always impact everyone equally, and it is important to manage the various levels of change impact;” (Suela, 2025) the digital system would be established with the necessary assistance and training throughout the Change stage. 
Finally, the Refreeze step “This stage is crucial for determining how long the change lasts throughout the organization.” (Psychology, 2023) would ensure that the new method of working remains part of everyday practice through tracking, reporting and continuing employee growth.
Digital care records would promote efficiency, offer better communication, and boost the standard and security of patient care. A recognised management of change strategy and strong guidance would increase the change’s possibilities of lasing achievements.
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