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Brief explanation: 
Gibbs’ Reflective Cycle is a model that helps individuals learn from their experiences through six stages Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan. In Assignment 2, I plan to use Gibbs’ Model to reflect on my learning experiences, identify my strengths and weaknesses, understand what I have learned, and create an action plan for improving my skills and future professional development.
Intext citations are required in this section along with the corresponding full citation at the end in the List of references.
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Brief explanation:  My SWOT analysis helped me identify my personal strengths and weaknesses. One of my main strengths is communication, as I can work with others and share my ideas clearly. Another strength is willingness to learn, which helps me develop new computing and cybersecurity skills.
One weakness is time management, as I sometimes find it difficult to manage different tasks and meet deadlines. Another weakness is that I need to improve my technical knowledge, particularly in cybersecurity. Identifying these areas helps me understand what I need to improve through my personal and professional development plan.
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Brief explanation:  
Self-evaluation helped me develop self-awareness, confidence, adaptability, communication, and time-management skills. It helped me understand my strengths and weaknesses and identify areas for improvement in my education and future cybersecurity career.
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Brief explanation:  
A Professional Development Plan (PDP) helps me identify my career goals, skills, weaknesses, and areas for improvement. My plan focuses on developing my computing and cybersecurity skills, improving my communication and time management, completing relevant qualifications, and preparing for a future career in cybersecurity.
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· Brief explanation: 
· The passage explains how our modern society is affected by complex and interconnected economic, social environmental, and technological systems. The COVID-19 pandemic demonstrated put the impact on system can quickly spread to others, causing significant health, economic, and social consequences. The Covid-19 exposed weaknesses in healthcare systems, global supply chains, employment, education, and international cooperation.
· The passage highlights the importance of systems thinking, which helps policymakers understand how different parts of society interact and how decisions can create unexpected consequences. It also emphasises resilience, meaning the ability of systems to anticipate, absorb, recover from, and adapt to unexpected disruptions. Instead of focusing only on preventing risks, governments and organisations should prepare for uncertainty and develop flexible systems that can continue operating during crises.
· COVID-19 also increased inequality, particularly affecting low-income families, vulnerable workers, children, and older people. Global supply chains were disrupted, businesses faced financial difficulties, and many people experienced job and income losses. The pandemic showed that excessive focus on efficiency can make systems fragile.
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Brief explanation:  
· In conclusion, self-evaluation and reflection have helped me understand my strengths, weaknesses, and areas for improvement. Using Gibbs’ Model and my Professional Development Plan, I can set clear goals, improve my computing and cybersecurity skills, and prepare for my future career.
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Introduction

¢ My name is Mohammed Saleem. | am a friendly, hardworking, and
reliable person with 14 years experience in customer service and
computer and mobile phone repairs. | am running my own business for 14
years company name Gadget World base in southwest London Tooting |
do enjoy helping customers, solving problems, and working as part of a
team. | am always willing to learn new skills and take on new challengers.
Thank you for the opportunity to introduce myself.
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Retlective Model

While serving a customer in the shop, they complained that their
devices repair had taken longer than expected. | apologized for the delay and
explained that the repair had taken longer because the fault was more complex
than initially expected. Customer understood the situation, appreciated my

communication, and left the shop satisfied.

Description

A -

At the beginning of the day, | felt nervous because few customers
arrived at the same time and brought in their repair jobs. | was worried about
whether | would be able to complete all the repairs on time, | stayed focused,
managed my workload effectively, and completed the repairs as efficiently as
possible, | felt relaxed and proud of myself because | had successfully managed a

Action plan
busy workload.

”
. During this experience, | realized that | booked too many repair jobs GIBBS
because | believed | could complete them all within the estimated time. Instead of

giving customers a realistic completion time, | have asked customers to come back T REFLECTIVE
earlier than | should have. As a result, customers arrived before their repairs were
finished, which caused inconvenience and dissatisfaction. CYCLE

Sometimes | was given challenging repair jobs that were more difficult
than expected. However, by using my knowledge, skills, and previous experience, |
was able to solve the problems successfully.

This experience taught me the importance of giving customers
realistic repair completion times rather than making promises that may be difficult
to keep. | also realized that good planning, organization, and communication with
customers are essential for providing excellent customer service.

In the future, | will improve my time management by booking each
repair job and give customer right collection time. If a repair job will be complex or
may take longer than expected, | will allow extra time and explain to the customer. |
will build my repair knowledge and skills through practice and learning from
experienced colleagues. By planning my workload effectively and communicating
honestly with customers, | will provide a better service and increase customer
satisfaction.
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                                                                                                                                                                                            Reflective Model • Description: While serving a customer in the shop, they complained that their devices repair had taken longer than expected. I apologized for the delay and explained that the repair had taken longer because the fault was more complex than initially expected. Customer understood the situation, appreciated my communication, and left the shop satisfied. • Feelings: At the beginning of the day, I felt nervous because few customers arrived at the same time and brought in their repair jobs. I was worried about whether I would be able to complete all the repairs on time, I stayed focused, managed my workload effectively, and completed the repairs as efficiently as possible, I felt relaxed and proud of myself because I had successfully managed a busy workload. • Evaluation: During this experience, I realized that I booked too many repair jobs because I believed I could complete them all within the estimated time. Instead of giving customers a realistic completion time, I have asked customers to come back earlier than I should have. As a result, customers arrived before their repairs were finished, which caused inconvenience and dissatisfaction. • Analysis: Sometimes I was given challenging repair jobs that were more difficult than expected. However, by using my knowledge, skills, and previous experience, I was able to solve the problems successfully. • Conclusion: This experience taught me the importance of giving customers realistic repair completion times rather than making promises that may be difficult to keep. I also realized that good planning, organization, and communication with customers are essential for providing excellent customer service. • Action Plan: In the future, I will improve my time management by booking each repair job and give customer right collection time. If a repair job will be complex or may take longer than expected, I will allow extra time and explain to the customer. I will build my repair knowledge and skills through practice and learning from experienced colleagues. By planning my workload effectively and communicating honestly with customers, I will provide a better service and increase customer satisfaction.   
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Task 1: Selt-Evaluation
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e Problem Solver
e Good Communicator
¢ Positive attitude

* Overcommitting
® Perfectionism
® Experience with new

system
® Family Pressure

e Customer Focused
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                                       Task 1: Self - Evaluation  Strengths  • Problem Solver • Good Communicator • Positive attitude • Customer Focused  Weaknesses  • Overcommitting • Perfectionism • Experience with new system • Family Pressure
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T1: Self-Awareness
A key trait | gained from self-reflection is self-awareness. It helped
me understand my strengths, weaknesses, emotions, and areas

where | need to improve. This allows me to make better decisions
and learn from my experiences.

T2 - Confidence

A trait | developed through self-reflection is confidence. Reflecting
on my experiences helped me recognise my abilities and
understand what | can improve. This has made me more confident

when making decisions, communicating with others, and handling
challenges.

T3 - Adaptability

A trait | gained from self-reflection is adaptability. It helped me
understand how to respond positively to changes and different
situations. | learned to adjust my approach, learn from mistakes,
and remain flexible when facing new challenges.




image11.svg
                                                                                                                    Traits gained from the self - reflection T1 : Self - Awareness A key trait I gained from self - reflection is self - awareness . It helped me understand my strengths, weaknesses, emotions, and areas where I need to improve. This allows me to make better decisions and learn from my experiences. T3 – Adaptability A trait I gained from self - reflection is adaptability . It helped me understand how to respond positively to changes and different situations. I learned to adjust my approach, learn from mistakes, and remain flexible when facing new challenges. T2 – Confidence A trait I developed through self - reflection is confidence . Reflecting on my experiences helped me recognise my abilities and understand what I can improve. This has made me more confident when making decisions, communicating with others, and handling challenges.
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Task 2: Professional Development Plan with SMART Goals
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Upon successful
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                                      Task 2: Professional Development Plan with SMART Goals                                                    Expected  Completion Date  Performance  Measurement  Development  Opportunity with  Professional  Qualification  Resources and  Support required  Personal Action  Plan  Goal to Achieve  Complete the current Computing Skills course first Achievement of learning objectives Complete a professional AI certification. Training Courses and workshops Improve my networking Certificate in Higher Education, Computing Skills Progress to a Cybersecurity Course Complete assignments CompTIA Security Practical labs and online training Computing, Communication and time - management skills Develop strong Computing and Cybersecurity Skills Aim to achieve a professional qualification within 2 - 3 years. Improve my technical knowledge Cisco Support from tutors and experienced professionals  Develop my confidence using different digital tools. Networking Training Pass relevant assessments Certified Support Technician Cybersecurity books and research materials Programming and problem - solving skills Artificial Intelligence Training Upon successful completion of the qualification Achieve a professional cybersecurity qualification Cybersecurity Practice every day  Complete cybersecurity training Progress towards a career in cybersecurity.
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Task 3: Unit 4 Topic Summary

*  The passage explains how our modern society is affected by complex and interconnected economic, social environmental, and technological
systems. The COVID -19 pandemic demonstrated  put the impact on system  can quickly spread to others, causing significant health, economic, and
social consequences. The  Covid -19 exposed weaknesses in healthcare systems, global supply chains, employment, education, and international
cooperation.

»  The passage highlights the importance of systems thinking , which helps policymakers understand how different parts of society interact and how
decisions can create unexpected consequences. It also emphasises resilience , meaning the ability of systems to anticipate, absorb, recover from,

and adapt to unexpected disruptions. Instead of focusing only on preventing risks, governments and organisations should prepa re for uncertainty

and develop flexible systems that can continue operating during crises.

» COVID -19 also increased inequality, particularly affecting low -income families, vulnerable workers, children, and older people. Global supply
chains were disrupted, businesses faced financial difficulties, and many people experienced job and income losses. The pandem ic showed that
excessive focus on efficiency can make systems fragile.

*  Overall, the passage argues that governments should strengthen resilience, maintain emergency resources, improve internationa | cooperation,
diversify supply chains, and use evidence  -based policies. Building resilient systems will help societies respond more effectivel y to future
pandemics, climate change, economic crises, and other unexpected challenges
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                                      Task 3: Unit 4 Topic Summary • The passage explains how our modern society is affected by complex and interconnected economic, social environmental, and technological systems. The COVID - 19 pandemic demonstrated put the impact on system can quickly spread to others, causing significant health, economic, and social consequences. The Covid - 19 exposed weaknesses in healthcare systems, global supply chains, employment, education, and international cooperation. • The passage highlights the importance of systems thinking , which helps policymakers understand how different parts of society interact and how decisions can create unexpected consequences. It also emphasises resilience , meaning the ability of systems to anticipate, absorb, recover from, and adapt to unexpected disruptions. Instead of focusing only on preventing risks, governments and organisations should prepa re for uncertainty and develop flexible systems that can continue operating during crises. • COVID - 19 also increased inequality, particularly affecting low - income families, vulnerable workers, children, and older people. Global supply chains were disrupted, businesses faced financial difficulties, and many people experienced job and income losses. The pandem ic showed that excessive focus on efficiency can make systems fragile. • Overall, the passage argues that governments should strengthen resilience, maintain emergency resources, improve internationa l c ooperation, diversify supply chains, and use evidence - based policies. Building resilient systems will help societies respond more effectivel y to future pandemics, climate change, economic crises, and other unexpected challenges .


image16.png
Conclusion

* In conclusion, self -evaluation and reflection have helped me understand my strengths,
weaknesses, and areas for improvement. Using Gibbs’ Model and my Professional Development

Plan, | can set clear goals, improve my computing and cybersecurity skills, and prepare for my

future career.
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