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The definition of the word heritage has changed significantly through the years. It is understood by many to be an inquiry into the past. Today, heritage can be understood as a cultural process that links the past and present together, thus the heritage sites can be considered as cultural tools that facilitate the process (Smith, 2006: 44). Heritage places are therefore, more than a thing. It is also an event which harbour memories and give a sense of identity and belonging to individuals or groups. Although once enjoyed exclusively by small minority groups such as antique collectors or academic antiquarians in the past, heritage is expanding because more people now have a share in it (Lowenthal 1998 pp.11). Laura Smith suggests that places are only deemed heritage worthy because of values or histories we have associated with them, therefore, it is necessary for it to be conserved and preserved (2009:2). However, not all sites that are considered to be places of heritage are of a positive nature. Sharpley (2009: 9) states that ‘dark sites’ are places where individuals or a number of people have met their deaths. These negative sites exist all around the world, and have become popular destinations for tourists, thus increasing ‘dark tourism’. Philip Stone has defined dark tourism as “the act of travel to sites associated with death, suffering and the seemingly macabre” (2009: 145).  He argues that a spectrum exists between dark and darker tourism (Stone, 2009:146) which is driven, not only by consumer tastes that have been influenced by the media, but also by commercial marketing which commodifies death and disaster. Furthermore, he states that the human fascination with visiting places of suffering has its origins in the gladiatorial arenas of Rome (2009: 147). In conjunction with this, the Roman city of Pompeii will be used as the case study for the purpose of this essay with reference to Herculaneum to compare and contrast a heritage site from the same disaster.
Dark tourism describes the growing interest of visitors to places associated with death or disaster. Despite its popularity, it has been accused of being unethical and voyeuristic as death and disaster are being exploited for political gain (Stone, 2009: 71). Therefore, it is important that such sites be managed appropriately. It is important to meet the demands of differently motivated visitors (Hodkins, 2013: 29); some might simply be tourists, some visitors might be interested in the history of the event that occurred, and for others, it might be a place where they feel a personal connection to the victims who suffered. Moreover, as a result of increased visitors, heritage sites often face the risk of deterioration. The practice of dealing with such sites are often referred to as ‘difficult heritage’. Difficult heritage was introduced by Sharon Macdonald who described it as dealing with the “awkward and contested past” (2009:1). It can also be described as “the ways in which sites, time periods or events associated with violence and trauma are being preserved and memorialised” (Samuels & Rico, 2000: 111). For instance, Pompeii and Herculaneum are two rare sites where a dark tourist drawn to the macabre can go and see the devastating effects of a volcanic eruption and walk amongst the preserved bodies. Consequently, the management and preservation of these sites are often difficult and awkward. At Pompeii, it is not just the ruins that have been left behind, but also the human remains which serves as the predominant attraction to the site. Therefore, as Stone argues, it could easily be considered voyeuristic and unethical as dead bodies and human remains are on display for the purpose of tourism. 
Figure 1: Body on display at Pompeii
(https://allthatsinteresting.com/bodies-of-pompeii)
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Located in the Bay of Naples in South west Italy, Mount Vesuvius stands above the surrounding landscape and in its shadow lies the Roman cities of Pompeii and Herculaneum. In 79 AD Mount Vesuvius erupted, (Lazer, 2009:2) forever immortalising the cities, transforming them into the infamous sites known today. The eruption of Mount Vesuvius triggered a pyroclastic flow (Maiuri, 1958:68). This is described in the Dictionary of Environment and Conservation as “[a] hot, dense mixture of ash, pumice, rock fragments, and gas that is formed during an explosive volcanic eruption and flows downhill at great speed.” The subsequent ash fall buried the towns’ citizens under between six and nine feet of ash. (Maiuri 1958:69) This meant that the residents who were felled by the ash were horrifically burned and encased forever, immortalised in their last terrible moments. 
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However, in Herculaneum, the residents had taken shelter in the boat houses whilst waiting to be evacuated and they were subsequently killed where they hid. In the boat houses (Pagano, 2000:35), their skeletons were preserved, unlike at Pompeii, where the bodies were incinerated, leaving behind only a series of voids in the ash. This resulting negative space has been utilised by archaeologists, who have poured liquid plaster into these “moulds” and by doing this they have recreated facsimiles (Mairui 1959:69) of the native population, recreating their last moments, right down to their final breaths. The natural disaster was recorded at the time by Pliny the Younger, a Roman magistrate, who recounted the event and death of his uncle, Pliny the Elder (Livius 1995) in the disaster. As such, they have provided us with a historical account from Pompeii that can be used in modern times. 
In 1768 the Austrian Emperor Joseph II visited Pompeii. While he was there, the human remains that had been discovered were used with the intended purpose of providing a shock and awe effect (Lazer 2009:3), rather than treating the dead with the respect normally accorded to the deceased. Lazer states that during the early days of Pompeii’s excavation, an area of the site was “discovered” three times (2009: 3). Further evidence of Pompeii being used as a mechanism to pull visitors since its discovery into the site was the appointment of Guiseppe Florelli as head of excavations in 1863. Florelli’s appointment coincides with the date when human remains were first formed out of casts of the negative spaces left in the ash (Lazer, 2009:5). This enabled the casts to be brought back to life, and thus, allowed for their remains to become commodified and exploited, having a more human appearance, as opposed to the skeletal remains. The management and preservation of human remains is always a complex issue in heritage management, and Pompeii reflects the difficulty in dealing with such sites. 
Pompeii became a UNESCO World Heritage Site in 1997 and attracts approximately 2.3 million visitors every year (Sheldon, 2012: 70). The site was subject to controversy when it was recently thrust into the news in 2011 when a gladiatorial training house was collapsed following torrential rain (Lazer, 2009:17) bringing about questions of neglect as a by-product of it being one of the most popular tourist destinations in Italy. In some instances, the remains were not used as educational implements but were used to provide entertainment (Lazer 2009:18) which thus paved way for it to become one of the most popular tourist destinations in the world. Herculaneum and Pompeii are unique because they provide a direct look into the past (Wallace, 2013:117). Moreover, Lazer (2009:18) suggests that “the human remains from Pompeii are compelling because of their context. They are not too confronting because they are removed by time and, in the case of casts, they present a tangible reflection of identifiable individuals without the disturbing reality of soft tissue”. 
As Pompeii has gained popularity over the years, heritage managers are faced with a lot of issues regarding this site. One major issue still faced by the managers and the community, is the fact that the site is by Mount Vesuvius which is still an active volcano which is prone to violently erupt every few years. (Ball, 2015). Despite it being a famously known active volcano, as a result of ‘volcano tourism’ (Coughlan 2018), visitors are able to see Mt. Vesuvius and then go down to the nearby cities to see the ruins after a volcanic eruption and their consequences on communal life and civilisation. If or when the volcano erupts again, the site is largely at risk from being completely destroyed, therefore, the parties responsible for the site must be ready for the worst case scenarios as this would help protect the site as well as the community. Programs have been carried out to address the disaster risk managements for the site. For example, the 2012 meeting carried out by the World Heritage Centre which was funded by the Italian Government (UNESCO World Heritage Centre, 2012) discussed the public use and management issues regarding the site to further regulate and control it. 
Pompeii is a complex site when it comes to the management given its nature and history. The recent increase in dark tourism further complicates the issues with site management. As a result of the high visitors to the site, Pompeii is caught in a cycle of having sections open to the public that become eroded, and must be closed, thus restricting the access others have to the site, subsequently bottle necking high numbers of visitors into less and less space, which heightens the issue (Wallace, 2013:21). A solution debated by some is that erosion could be limited if Pompeii were to enable access to other buildings and alleviate the high traffic that the hot spots dotted around the site are currently undergoing, meanwhile some look to place blame entirely on the tour guides for the intensity of the foot traffic (Wallace, 2013:125). Moreover, some of the destructive behaviour of tourists can be directly linked to the guides as the behaviour is often used to the individual guides discrepancy (Wallace, 2013:127). This has since led to many walls and even some artefacts being graffitied by visitors (Wallace 2013:127). This issue is heightened as the various guides that people can have access to also give different information to each other (Wallace, 2013:126). Moreover, the conservation issues at Herculaneum are also prominent due to funding issues (Thompson, 2006:192) and lack of staff. The site was also void of any conservation attempts from the mid 1980s to early 1990s (Thompson, 2006:193). As a result of this it has meant that the erosion that has taken place at Herculaneum had since gotten worse as more money was needed to reprimand the damage that was caused. Since then the HCP (Herculaneum Conservation Project) was established in 2001 (Herculaeum, 2001) and took on the mantle of helping to conserve the site. According to research conducted by the HCP the issues that have arisen from the tourism at Herculaneum provide to enhance the issues which were already present at the site (Wallace, 2013:125). The high number of tourists to both of the sites also serves not only to assist in damaging the existing heritage but by proxy it has meant that the areas at both sites which are shut off form the public view are at risk of being left to fall into neglect (Wallace, 2013:126) as the existing resources are being diverted to conserving the areas that are already open to visitors thus meaning that Pompeii and Herculaneum are caught in a cycle.
Very few places show the destructive powers of a volcano, let alone show the people who were once living in the shadow of the volcano. The human remains were used here to procure a reaction from the Austrian emperor in the first instance, and clearly this initiated a trend that has continued in this fashion to this day, albeit to an arguably less dramatic extent. There is evidence that the remains of the bodies have been tampered with and moved (Lazer, 2009:5) which further highlight issues with the management and preservation of site and how it has handled human remains. Modifying the casts and altering of the site provide evidence of the commodification of the dead. As Sharpley & Stone (2009:116) have argued, as dark heritage sites try to meet the demands of increasing tourists, they tend to forget that these sites are also meant to commemorate the suffering of the people. As Beech (2009, 212) suggests, although tourism is an attractive source of income, sensitivity must be required in dealing with sites associated with death to avoid being diminished by the commercial exploitation of these sites. 
Despite the conservation issues at both Pompeii and Herculaneum both sites have an almost undisputed claim to their authenticity (Lazer, 2009), as they have been preserved like no other sites in the ancient world. Both have been worked on for 200 years circa (Lazer, 2009) therefore, the site has been extensively excavated. This lends credence to issues of authenticity. As a consequence of increased visitors, heritage sites face the issue of losing its authenticity to meet tourist demands. For example, when the bodies were used as a form of entertainment for the Austrian emperor (Lazer, 2009), it was not authentic, as it was not where the remains were found. They had been tampered with, and the remains of the victims had been moved from the place where they were killed for the purpose of ‘entertainment’. Furthermore, the casts had evidently been altered which fails to authenticate the disaster that took place in Pompeii. Sharpley & Stone (2009: 115) state that the removal of authenticity would render such sites or objects completely worthless, as authenticity is the direct link between the attraction and its visitors. Therefore, especially because it is a site with a dark history, the issue of authenticity must be addressed to appropriately respond to the emotions of visitor groups.
In conclusion, sites that are termed difficult heritage have many prevalent issues surrounding them. After researching the issues faced by the heritage site at Pompeii, it is evident that the term ‘difficult heritage’ refers to the practice rather than the site or event itself (Samuels & Rico, 2015: 113). As it is a site formed as a result of a natural disaster, and additionally lies under the shadow of an active volcano, disaster risk management issues surround the site at Pompeii. Moreover, the recent popularity boost in dark tourism has increased the number of visitors to the site, which means that the site faces the risk of being deteriorated at a more rapid rate. Programs are being implemented for public awareness and better regulation of the site, in which some have been partially successful. For example, while there are more buildings available to the public, they are not made accessible to them, leading to hot spots being created accompanied with the local guides and poor communication at the site worsening the effects of erosion or deterioration. Furthermore, the use of human remains at Pompeii is arguably the largest issue at the site as throughout its excavation the remains have been used to gauge a response from the people who view them. Thus, in order to guarantee they have the maximum impact, some of the features of the casts have been tampered with. It raises the question of morality due to the difference in treatment between the Pompeii bodies and Herculaneum where the remains are kept in situ and can only be viewed for a certain length of time. As Sharpley (2009: 8) notes, ‘the rights of those whose death is commodities or commercialised through dark tourism represent an important ethical dimension deserving consideration’. Therefore these issues need to be acknowledged and dealt with appropriately, especially the sites that are associated with a dark history, like the ruins of Pompeii. 
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