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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section).


This reflection uses Gibbs' Reflective Cycle (Gibbs, 1988), which supports practitioners to reflect on experiences, analyse learning and plan future development. Through discussions with my supervisor as part of my First Three Years of Practice Development Plan, I identified future developmental needs linked to the three Social Care Wales learning outcomes. This reflection considers how supervision, training, learning and research have informed my professional development since qualifying and how they will continue to shape my practice over the next 12 months.

Word count: 81

1. Applying analysis in assessment to inform interventions

Since qualifying as a social worker, I have reflected on my assessment practice using Gibbs' Reflective Cycle. Early in my practice, I focused primarily on immediate concerns, such as safety and housing needs. Through supervision and reflection, I recognised that this sometimes limited my consideration of wider issues including trauma, family history and mental health. This analysis highlighted the importance of professional curiosity and holistic assessment in understanding risk and informing effective interventions.

Training and learning in trauma-informed practice have improved my ability to analyse information and link assessment findings to appropriate interventions. Discussions with my supervisor identified analytical assessment and child protection work as key areas for development. Completing Section 47 safeguarding training will enhance my ability to assess risk, undertake child protection investigations and make evidence-informed decisions. This developmental need is justified by my responsibilities under the Social Services and Well-being (Wales) Act 2014 to undertake proportionate assessments and promote positive outcomes. Research by Munro (2011) highlights the importance of analytical thinking and professional curiosity in safeguarding practice.

Over the next 12 months, I will apply learning from Section 47 training, use supervision to review complex assessments and continue using evidence-informed frameworks to strengthen my assessment analysis and decision-making.

Word count: 201

2. Working collaboratively with people in need of care and support, their carers, and other professionals

Collaboration is an area in which I have developed significantly since qualifying. Reflecting on a case where health and education professionals held differing views, I recognised that I lacked confidence in managing disagreement while ensuring the family's voice remained central. Through Gibbs' model, supervision and feedback from colleagues, I identified the need to develop stronger communication and facilitation skills.

Training in motivational interviewing and strengths-based practice has improved my ability to engage individuals and carers in decision-making. I have learned that effective multi-agency working requires communication, negotiation and clear professional boundaries. Through discussions with my supervisor, we identified leadership within multi-agency practice as a developmental need. Section 47 training will support my confidence in working collaboratively with police and partner agencies during safeguarding investigations.

This developmental need is justified by the Social Services and Well-being (Wales) Act 2014, which promotes partnership working, voice and control, and by the Social Care Wales Code of Professional Practice, which requires collaboration with individuals, families and professionals. Munro (2011) also highlights the importance of communication and information sharing in improving outcomes for children and families.

Over the next 12 months, I aim to lead at least two multi-agency reviews, further develop mediation skills and use supervision to evaluate my collaborative practice, ensuring children and families remain at the centre of decision-making.

Word count: 217

3. Intervention and application of professional judgement in increasingly complex situations

Since qualifying, I have encountered increasingly complex safeguarding situations requiring difficult decisions. Initially, I relied heavily on supervision and often felt uncertain about the consequences of my decisions. Reflecting on these experiences using Gibbs' Reflective Cycle helped me identify how emotions, assumptions and external pressures can influence professional judgement.

Supervision, feedback from colleagues and risk management training have strengthened my confidence and ability to make balanced decisions. Structured reflection has also helped me reduce bias and support fair, anti-oppressive practice. Through discussions with my supervisor, strengthening professional judgement in complex safeguarding situations was identified as a key developmental need.

Section 47 training will further support ethical and legally defensible decision-making in child protection work. This links to the Social Services and Well-being (Wales) Act 2014, which promotes well-being, voice and control, and to the Social Care Wales Code of Professional Practice, which requires social workers to uphold rights, promote strengths and maintain safe practice. Research suggests that reflective supervision and peer review are essential in supporting effective professional judgement and reducing bias in complex situations (Munro, 2011).

Over the next 12 months, I will apply learning from Section 47 training, continue using reflective case notes and seek supervision for ethically and legally complex cases. This will support proportionate, evidence-informed interventions while promoting the rights and well-being of service users.

Word count: 219

Final word count: 718





Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	
I have used Gibbs' Reflective Cycle (1988) to critically evaluate my professional development throughout the NQSW programme against the three learning needs identified within my First Three Years of Practice Development Plan. Gibbs' model supports reflection on experiences, evaluation of learning and action planning for future development. Through supervision, training, research and practice experience, I have reflected on my progress and identified ongoing learning needs.

The first learning need identified was to strengthen my ability to apply analysis within assessments to inform interventions. I recognised that I often focused on immediate presenting concerns and needed to develop a more holistic understanding of risk, including the impact of trauma, family history and mental health. Reflection highlighted the importance of professional curiosity and analytical thinking to understand the wider circumstances affecting individuals and families.
To address this need, I attended safeguarding and assessment training and used supervision to reflect on assessment practice and decision-making. Through research and case discussions, I learned to consider multiple sources of information and balance risk factors with strengths and protective factors. Supervision challenged assumptions and supported evidence-based analysis when formulating recommendations and interventions.
Reflecting on my progress, I believe I have become more confident in analysing complex information and identifying appropriate interventions. Feedback from my supervisor highlighted improvements in the quality of my assessments and my ability to justify decisions using evidence and legislation. However, reflection has identified further development needs in relation to complex safeguarding assessments and child protection investigations. Carrying out Section 47 work and continued reflective supervision will further strengthen my analytical assessment skills.

The second learning need focused on developing collaborative practice and improving confidence when working with individuals, families, carers and professionals. At the start, I recognised that I sometimes lacked confidence when managing professional disagreement and facilitating discussions involving differing perspectives. Through reflection, I identified the need to strengthen my communication, negotiation and partnership-working skills.
To develop this learning need, I actively participated in multi-agency meetings, reviews and safeguarding discussions. I also completed training in communication and strengths-based practice and used supervision to reflect on collaborative working experiences. Observing experienced practitioners enhanced my understanding of efficient partnership working and professional challenge.
Feedback from my supervisor highlighted improvements in communication, information sharing and professional engagement. I have become more confident in contributing to discussions, presenting evidence-based views and ensuring that the voices of individuals and families remain central to decision-making. Despite this progress, I recognise that leadership within multi-agency practice remains an area for development. Over the next year, I intend to take a more active leadership role within meetings and continue developing my facilitation and negotiation skills.

The third learning need identified was to strengthen my professional judgement when responding to increasingly complex situations. At the beginning of the programme, I relied heavily on supervision when managing safeguarding concerns and often lacked confidence in making difficult decisions independently. Reflection helped me recognise how emotions, assumptions and external pressures can influence professional judgement.
To address this need, I attended safeguarding training, reflective supervision and peer discussions. Regular reflection enabled me to critically evaluate decisions, consider alternative perspectives and improve my understanding of ethical practice. Practical experience also increased my confidence in balancing competing rights, managing risk and making proportionate decisions.
Reflecting on my progress, I believe my professional judgement has developed significantly. Feedback from my supervisor recognised improvements in risk analysis, decision-making and the ability to justify interventions using evidence, policy and legislation. Reflection has also helped me become more aware of potential bias and reinforced the importance of anti-oppressive practice. Continued supervision, reflective learning and Section 47 training will support my ongoing growth in this area.

Overall, using Gibbs' Reflective Cycle demonstrates substantial progress against the three learning needs identified within my development plan: applying analysis in assessment to inform interventions, working collaboratively with people and professionals, and applying professional judgement in increasingly complex situations. Training, supervision, research and practical experience have strengthened my confidence, skills and knowledge. It has also highlighted future developmental needs, including enhanced safeguarding practice, leadership within multi-agency settings and complex decision-making. 

Word count: 675


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Feedback received from individuals and carers has highlighted the importance of professional relationships, clear communication and active listening. Several individuals have commented that they felt listened to and involved in decision-making, which reinforced the value of person-centred practice. Feedback has also helped me recognise the importance of explaining processes clearly and avoiding professional jargon. Reflecting on this feedback has strengthened my commitment to collaborative working and meaningful participation. Going forward, I will continue seeking feedback to evaluate and improve my practice, ensuring that individuals remain at the centre of assessment, planning and intervention.

Word count: 93

Total word count for Part B = 768
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