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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be discussing and comparing the different coping strategies I utilised to develop resilience and minimise stress during the initial six months of my professional police training. To reflect on the effectiveness of these coping strategies and structure this essay, I will be utilising Gibbs Reflective Cycle (Gibbs 2013, p.49). The first step of this cycle is “Description”. In which I will discuss the resilience building and stress management strategies I have used. The second stage is “feelings” which I will use to discuss the impact the strategies used have had on my stress and resilience levels. The third stage and fourth stages are “evaluation” and “analysis’” in which I will compare the strategies that I have utilised. The fifth and sixth stage are “conclusion” and “action plan”, in which I will summarise what has been discussed and use what I have learned to devise an action plan on how I will build resilience and deal with stress moving forward.                  
To answer the question posed it is important to have an understanding as to the meaning of stress and resilience and why stress management is important. There are many different opinions on stress held by a plethora of different authors. The World Health Organisation (2015) defines stress as “any type of change that causes physical, emotional, or psychological strain. Stress is your body's response to anything that requires attention or action.” This definition, when applied to the role of a police constable would suggest that it is an incredibly stressful job. It is a job role where action and attention are constantly demanded from the public that we serve and that requires variable adaption from job to job due to the variety of different calls that police deal with.  
Helen Herman defines resilience fundamentally as referring to “positive adaption, or the ability to maintain or regain mental health, despite experiencing adversity.” (Herman et al. 2011, 258-265) Resilience is important in the context of policing. As stated by Civilloti and Di Fini, “Emergency workers are exposed to traumatic events that can have consequences in terms of physical and emotional stress. Although these workers may have developed a certain degree of tolerance, due, for example, to experience, this does not mean that they do not experience the consequences of trauma.” (Civilotti and Di Fini, 2021, P. 1)
As a result, it is important to develop strategies that allow us to adapt and maintain a good ability to maintain good mental health in the face of adversity and trauma that is likely to be faced while in the role of policing. 

Description
Initially in my training I didn’t do any specific research on how to be resilient and look after my own wellbeing by minimising stress. I used strategies that I have found to have worked for me previously. The main two strategies I employed were physical exercise to help relieve stress and dog walking. Before training I would often walk my two dogs and after returning home, I would go the gym and carry out physical exercise. 

Feelings
I found that walking the dogs before going to work was an effective way of relaxing before work to ensure that I was calm and level-headed when I got there. I felt that attending the gym after work was a good way to release pent up stress from any difficult days where I was particularly anxious about written or practical examinations.

Evaluation and analysis 
As mentioned above I felt that dog walking and physical exercise assisted in minimising my stress. A study into the understanding how dog related activities relate to human well being found that “the majority of dog human related activities were associated with positive wellbeing outcomes.” (Morton et al, 2020, p. 8) Research in the same study also found that, “physical interactions with dogs, for example, have been shown to decrease stress, anxiety and fear, and increase feelings of positive valence”. (Morton et al, 2020, p. 8) This supports my personal findings of dog walking being an important factor in minimising my stress but also suggests that just interacting with my dogs daily as helped to build a level of resilience that I was unaware of. 
Physical exercise is the other method that I believe has greatly minimised my stress levels. This is supported by a study into the effects of physical exercise on cognitive functioning and wellbeing by Mandolesi et al (2018), “Much evidence shows that physical exercise, is a strong gene modulator that induces structural and functional changes in the brain, determining enormous benefit on both cognitive function and wellbeing”. This evidences that not only is exercise good for improving wellbeing but that it induces structural changes in the brain overtime which would ultimately improve resilience when faced with stressful situations. 
I found physical exercise to be a significantly greater method at reducing stress compared to dog walking, I initially believed this to be due to the fact that ultimately the dogs needed to be exercised and it was a chore as much as it was a release from stress. However, I now understand that it was likely due to the fact that as the study above shows physical exercise induces functional changes that improve wellbeing.

Conclusion
Although my methods of minimising stress have likely helped me build an increased level of resilience, I have not directly utilised any strategies to directly target resilience, or at least that I was aware of. This is something that I need to consider mothing forward in my career as a police constable. 

Action Plan 
Moving forward I will look at ways to focus on building my resilience as opposed to just minimising my stress. Within this job it is very likely that I will reach extreme levels of stress and adversity and that basic stress minimisation strategies will be unable to manage. To combat this, I will need to build a foundation of resilience to allow my mental wellbeing to recovery quickly and adapt. I will do this by increasing the amount of physical exercise that I do, as it clear that it is has had a positive effect on the resilience I have already built.

Word count: 1028
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

Conflict is something that is ever present within the role of policing and can take many different forms. Whether it be aggressive offenders, emotional victims or mental health service users who require police assistance. Effective communication is arguably one of the most important aspects of policing, and especially policing conflict. This can be exampled by the Peelian principles which is one of the foundations that modern policing is based upon. The overarching theme is the idea of ‘policing with consent’. Many of the principles put an emphasis on only using force only when completely necessary as demonstrated primarily in principle 6;
“6. To use physical force only when the exercise of persuasion, advice and warning is found to be insufficient to obtain public co-operation to an extent necessary to secure observance of law or to restore order, and to use only the minimum degree of physical force which is necessary on any occasion for achieving a police objective.” (Gov.uk, 2012)

In this essay I will be critically assessing a policing incident in which the escalation of force was highly likely and justified however by persisting with my communication skills I was able to achieve a positive outcome. I will be utilising Gibbs Reflective Cycle in this essay in order to provide structure and assure that I reflect effectively upon my actions. The first step of this model is “Description” In which I will discuss the incident and what has happened. The second stage is “Feelings” in which I will discuss how I was feeling during the incident. The third stage and fourth stages are “Evaluation” and “Analysis” in which I will compare the strategies used. The fifth and sixth stage are “Conclusion” and “Action plan”, in which I will summarise what has been discussed and look what else could been done. (Gibbs 2013, p.49). 

Description
During this incident myself and my colleague attended at an address to assist mental health services in executing a warrant under Section 135 of the Mental Health Act. To provide legislative context, a Section 135 warrant is a warrant applied for to the magistrate’s court by an approved mental health professional or registered medical practitioner where there is reasonable cause to believe that an individual has a mental disorder, is being ill treated or neglected or are unable to look after themselves. It allows police to enter a premises and remove an individual to a place of safety for up to 24 hours. (Mind, 2017) 
The male in question who the warrant was to be served on, was a user of mental health services and was being monitored by community mental health nurses. They had noticed that his mental health had been declining and that he would need to be assessed. However, on the last few occasions where community mental health nurses had visited, the male had been quite aggressive and had attempted to intimidate them. As a result, they did not feel comfortable conducting an assessment in the home and needed him take to be taken to the hospital for the assessment to occur. 
There is a social context underpinning this incident, which is the dangers that mental health nurses face on a daily basis when dealing with patients and also the huge impact that mental health has on the UK as a nation. At least one in four adults experience at least one diagnosable mental health problem in any given year. If affects people from all walks of life. Mental health problems represent the largest single cause of disability in the UK. It costs the economy an estimated £105 billion a year – roughly the cost of the entire NHS (Independent Mental Health Taskforce to the NHS, 2016). In 2017 there were a reported 42,000 attacks on mental health staff, up 25% in the four years prior (BBC, 2017). Mental Health Services are extremely stretched, and the risk of violence often means that is the responsibility of the police to assist and manage conflict on behalf of mental health services exampled by this incident. 

When we arrived at the address, we met by an approved mental health professional as well as a doctor. They had already attempted to speak to the male and inform them of what was going to happen, and the male had slammed the door in their face. Myself and my colleague approached the door and could see into the property where the male was laying on his sofa watching TV. We made the male aware that we had a warrant and that we would be required to force entry should he not comply with us. The male then proceeded to close the blinds so that we could no longer see inside the property. I made my way to the other side of the property were there were windows closer to the male, I saw that the windows were slightly ajar. I engaged with the male again, this time with a significantly calmer approach instead of suggesting an ultimatum. The male engaged with me however he was incredibly aggressive in his demeanour. Utilising the LEAPS mnemonic to Listen, Empathise, Ask, Paraphrase and Summarise (College of Policing, 2020) I showed him the paperwork through the window and talked to him calmly, in doing so I was able to persuade the male to open the front door on the condition that only one officer entered to speak with him. 

When the male opened the door my colleague entered, I followed to get my foot in the door to which the male aggressively objected, I again utilised LEAPS and explained calmy that due to officer safety I need to be near my colleague at all times, by remaining calm and communicating the facts to the male clearly, he calmed and allowed me to stay present with my colleague. It was clear from speaking to the male that he was very unwell. He was displaying extreme paranoia and his tone of voice would escalate from calm to aggressive on short notice which made the situation quite unpredictable. However, by identifying that the male’s behaviour was as a result of his mental state it made it easier to communicate with him and having seen that maintaining a calm approach had worked earlier in the interaction, I identified this as being the best approach.  As a result, we communicated the circumstances effectively to the male who then willing complied with the section 135 warrant and allowed us to compliantly convey the male to the hospital where he was assessed by mental health professionals and subsequently detained for treatment. 

Feelings
As I was still early into my tutor phase, I was very nervous during this incident. I did not attend the incident with my tutor as he was unavailable and went out with another colleague for the first time which compounded my nerves even further. The colleague I attended with had also never conducted a section 135 warrant, so I was unable to get an idea of what to expect as we were both figuring things out for the first time. However, once we arrived, I quickly found my feet and managed to think on the spot identifying the correct actions to take and obtaining a very positive outcome. 

Evaluation
When I initially engaged with the male and was met by his refusal to engage and stubbornness, I matched this with a similar stubbornness by providing the male with an ultimatum to engage or have entry forced. This is something that is uncharacteristic of me as I am usually extremely patient and will utilise strategies such as LEAPS from the outset. Upon reflection I believe that my attitude may have been due to the fact that my partner is a mental health nurse, and due to the information provided in relation to how the male treated the community nurses, I had subconsciously developed an opinion of the male before interacting with him. The issue that this presented is that we got caught in in the Betaris Box Cycle. Betaris Box is a model that highlights how our attitudes and behaviours have a direct impact on the people around us that we interact with. If you have a negative attitude the person on the receiving end will behave in a negative way back towards you (Help Children Live Better, 2022). When I first engaged with the male, he was stubborn and reluctant to engage with us, in return there was a level of stubbornness in my response by giving the male an ultimatum which only caused him to strengthen his position and refuse to speak with us. This initially was not an effective method of communication. It was not until I took an objective step back, and recognised the negativity of my attitude that I was able to affect any real change in the males behaviour as I had broken the negative Betaris Cycle. When I began to utilise LEAPS and speak to the male calmy, illustrating the facts of what was happening but also empathising and listening, the male reciprocated, and we were able to progress the situation peacefully. 

Analyse
As noted above I did well to recognise that my initial communication techniques were ineffective. Subsequently I dealt with the situation well. We were faced with an aggressive male who had shown aggressive behaviour and a refusal to engage with ourselves and mental health services. However, using effective communication methods we were able to successfully de-escalate the situation and ensure that there was no risk of potential physical conflict between ourselves and the male, but also between the hospital staff and the male.

Conclusion 

From this incident I learned the importance of utilising a calm approach and the important of using communication methods such as LEAPS. Also, by being aware of theories such as Betaris box I have significantly improved my communication skills moving forward as I am now aware of how my attitude can affect the attitude of others. Furthermore, I have learned not to formulate presumptive opinions as more often than not the information that is provided initially does not paint the full picture. In this scenario it was clear that the male’s aggressive tendencies were due to the fact that he was suffering from his mental health and was severely paranoid, which is likely what led to his behaviour towards the community nurses. I have also learned why it is important to understand the social background of incidents, as in this instance I was able to understand why mental health services required our help which can allow for effective communication in formulating an action plan.

Action Plan

If I was faced with a similar situation again in the future I would ensure I maintain a positive attitude from the outset, especially when communicating with individuals who have already shown a negative and uncooperative attitude. I will develop my communication skills by being aware of models such as Betaris Box when dealing with victims, offenders and service users and developing strategies and techniques that work.

Word Count – 1829
















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will critically explore an incident I have dealt with, and I will examine the relevant legislation utilised, the social issues underpinning the incident as well as issues surround language and communication. I will discuss how I have utilised the victims code of practice to support the victim involved in this system through the early stages of the criminal justice system while applying the core principles of ethics, equality, and diversity. 

To structure my essay and to ensure that I can effectively reflect upon my actions taken I will again be utilising Gibbs Reflective Cycle (Gibbs 2013, p.49). Gibbs reflective model is made up of six separate aspects. The first is “Description” in which I will talk about the incident as well as highlight any legislative and social context. The second aspect is “Feelings” in which I will discuss what I was thinking and feeling during the incident and how I first felt when presented with a language barrier. The third and fourth aspect is “Evaluation” and “Analysis” where I will explore what was positive and negative about the incident and my performance, reflecting my actions. The fifth aspect of the reflective cycle is “Conclusion” in which I will summarise what has happened and what I have learned from the situation. The final aspect is action plan, in which I will utilise what I have learned from my reflection to discuss what I would do next time.

The incident in question came through as an emergency graded call from the neighbour of a female who had run out into the street screaming for help, the neighbour had allowed the female into her address. The neighbour told the force control room that the woman had been assaulted by her partner. Upon arrival myself and one of my colleagues entered the neighbour’s property to speak with the victim, while two of our other colleagues entered the females address to speak with the subject.

English was not the female victims first language and communication was difficult. Due to the information passed by the control room indicating that there were likely offences that had occurred and due to the fact, the subject was currently with my colleagues but with no power of detainment, I attempted to communicate with the female to the best of my ability. Using hand signals and minimal communication the female disclosed that she had been assaulted. I could also see that the female had bruising to her arms and forearms. Based on this disclosure, I relayed this information to my colleagues who arrested the male on suspicion of assault while I attempted to gain more information from the victim and identify outstanding enquiries
. 
In the United Kingdom the idea of the criminal justice system refers to the law, law enforcement and dealing with transgressions of the law. The system includes the police, the courts of law, her Majesty’s prison and probation service, the youth justice board and the Crown Prosecution Services (CPS) (Bryant and Bryant, P, 59.) 

The CPS states that the role of the police within the criminal justice system is to ‘investigate crime, collect evidence and arrest or detain suspected offenders’ (Crown Prosecution Service, 2022) This means when a victim engages with the police, they begin their journey through the criminal justice system, which is what happened in this incident when the female first engaged with us. While dealing with victims in the criminal justice system it is important to deal with them in line with the Victims Code of Practice, the Victims Code of Practice outlines 12 rights that set out the minimum standard of service that must be provided to victims of crimes by organisations in England and Wales. The code defines a victim as “a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence; a close relative (or a nominated family spokesperson) of a person whose death was directly caused by a criminal offence.” (Ministry of Justice, 2020.) In this instance the initial right that I was immediately aware of was right 1, which is to be able to understand to be able to be understood. ‘Victims have the right to be given information in a way that is easy understand and to be provided with help to understand, including where necessary, access to interpretation and language skills.’

 Moving forward, I utilised Language Line in order to communicate with the victim further. Language Line is a service which can be utilised over the phone in which an interpreter can be reached. This action is also in line with the Code of Ethics mainly equality and diversity which sets out treating people according to their needs as an example (College of Policing, 2014). Upon communicating with the victim more effectively through language line, it was clear that part of the reason that the female was struggling to communicate was since she was intoxicated as she had disclosed that she had a significant amount to drink and was also taking medication for her mental health, bipolar disorder which would exacerbate any effects of alcohol. When the translator was relaying my questions to the victim, she continued to repeat the same things and although she made a significant amount of disclosures, she was unable to expand in any details due to her level of intoxication. Due to this, I identified that she was in no fit state to provide us with a formal statement and would need to be revisited in the morning so that arrangements could be made for a statement to be taken. A statement was taken from the neighbour in relation to what she had witnessed.

I returned with the victim to her flat and went through a detailed safety plan with her. She did not have a working phone as she did not have a sim card, I advised her to pick one up first thing in the morning but in the meantime should she feel frightened or threatened that she should use a personal alarm that she had to notify her neighbour to phone police. She knew that if she needed to use a phone her neighbour would let the victim use hers.

Once I had written the occurrence up, it was approaching the end of my shift, as a result I prepared a handover package to be provided to the incoming relief so that they could deal with the matter to the best of their ability in my absence. When I returned to work the following day, the offender had still not been interviewed as he had been taken to hospital for a suspected injury to his arm, meaning that the matter was passed back to myself and my colleague. The female victim had been revisited by officers and statement had been taken detailing domestic violence as well as controlling and coercive behaviour. Due to the evidence available and the likely hood that the matter would be no further actioned we prepared a Domestic Violence Protection Notice.
 
Domestic Violence Protection Orders (DVPOs) and Domestic Violence Protection Notices (DVPNs) were first introduced in the UK in 2014, to give victims more time to decide whether to leave the abuser or to apply for a non-molestation or occupation order. A DVPN is imposed by the police in the immediate aftermath of a domestic violence incident and prevents the abuser from having contact with the victim or returning to the victim’s home for up to 48 hours. During this timeframe, an application needs to be made to the Magistrates court for a DVPO, a civil order under which there will be a further period of no contact for 14-28 days. (Bryant and Bryant 2020, 301)

As stated by the College of Policing (2015) in order for a DVPN to be issued the offender must be over the age of 18, there must be reasonable grounds for believing that the suspect has threatened or used violence towards the victim and, that it is necessary to protect the victim from violence. 
Following interview, the offender in this case was subject to no further action by the custody Sergeant. As a result, a DVPO was served on him. This was done in line with the Code of Ethics policing principles to act in the public interest (College of policing 2014.) This was achieved by safeguarding the victim. Following this I also updated the victim in line with section 6 and 9 of the Victim’s Code of Practice 
6. To be provided with information about the investigation and prosecution
9. To be given information about the outcome of the case and any appeals
(Ministry of Justice, 2020)

Feelings

I was very nervous attending this incident as with most Domestic incidents when I was in my tutorship. This is due to the social undertones of domestic violence and the risks involved. Domestic violence is an ever-prevalent social issue within our society. The crime survey for England and Wales reports that in the year ending March 2022, an estimated 5% of adults aged 16 years and over experienced some form of domestic abuse. In the same year police recorded an estimated 1,500,369 domestic abuse related incidents and crimes in England and Wales. (ONS, 2021). However, this does not paint the true picture as many victims of abuse experience abuse more than once which often does not get recorded (Bryant and Bryant 2020, p, 301.) Domestic incidents can also be extremely high risk which always affects the way I feel about attending these incidents. In 2019, domestic abuse related homicides reached a 5 year high, illustrating the dangers of ineffective safeguarding. (BBC, 2019)

This is something that is in the forefront of my mind every time I attend a domestic incident as even the simplest incidents can turn high risk should certain issues not be identified and improper safeguarding utilised. However, after the incident I felt satisfied, as having the DVPO in place gave me peace of mind that the victim was appropriately safeguarded, and I had used all tools at my disposal to achieve such an outcome.  

Evaluate

This was a difficult issue to deal with in many aspects, I was faced with the social issues of domestic violence and providing effective safeguarding for a victim despite initial language barriers making matters difficult. However, I felt that the situation was dealt with very well as ultimately the victim was safeguarded despite the lack of evidence allowing for any form of charge. I also identified the victims initial intoxicated state and identified that the correct course of action was to return when she was sober.

Analyse

The reason I think things went well and we ended up with a positive outcome for the victim was due to my utilisation and adherence to the police code of ethics, ensuring that I provided the victim with at least the minimum standards of service. 
Furthermore, my understanding of the social issues and risks posed in abusive relationships allowed me to identify the need for appropriate safeguarding. My knowledge of the DVPN process was important as it allowed me to identify an effective contingency to keep the victim safe. I also ensure that the code of ethics was adhered to throughout my investigation.

Conclusion

As noted above the ultimate outcome was a positive one. However, the victim is only safeguarded until the expiry of the DVPO, following this the subject will be free to return and potentially continue their abuse. Since this incident I have learned more about civil orders such as non-molestation orders (Gov.uk, 2022) Which can be applied for the court to protect a person or child from abuse or harassment from an individual and can also be used to prevent them coming near their home. I had I have known this prior; this is something I could have discussed with the victim, to provide long term protection from any potential abuse. From this situation I have learned to make myself more knowledgeable on civil avenues that can be utilised by victims, as the more information we can provide them, the more in keeping we are with the Victims Code of Practice. 

Action Plan 
Moving forward I will familiarise myself with all with different forms of civil protection orders so that I can best advise victims of domestic abuse on the avenues available to them should the criminal justice system be unable to take their case any further. 

Word Count - 2070














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be critically assess a policing incident that I attended in which I played a significant role with an offender. I will then reflect upon how I used the National Decision-Making model (NDM) as well as the Code of Ethics using Borton’s Reflective Model (Dabell, 2018). The model is made up of three questions. “What?” In which I will discuss the incident itself and what actually happened. “So What?” In which I will discuss how I utilised the NDM, code of ethics and also my discretion in my actions and “Now What?” In which I will discuss what I have learned from the incident and its outcomes. This model will allow me to structure the essay so that I can effectively reflect on my actions, the outcomes and what I would do differently.


What? 

In this incident we received a call from the force control stating that a female without any shoes on who was unable to communicate in English had run to a group of neighbours. One of the neighbours had called as she stated this is not the first time the female had done this, and they were concerned for her wellbeing as not only did she not have shoes, but she was also wearing pyjamas.
I and three other colleagues attended the incident. When we arrived, multiple neighbours were outside the callers address and a few neighbours were standing with the female in question. Two of my colleagues went to speak with the female while myself and another colleague began to speak with some of the other neighbours. One male that I spoke to said that the female appears very frightened and confused, however it has been difficult to communicate with her, but by using hand signals she had indicated that she had been assaulted. The male disclosed that while they were speaking with the female and unknown male approached holding what appeared to be the females’ shoes and tried to grab her and walk away, the neighbours collectively asked the male to leave to which he did.
My colleagues that were speaking with the female advised me that the female had disclosed to them that she had been assaulted but could not tell them by whom nor could she tell us where she lived due to the language barrier. One of the neighbours advised myself and another colleague that she believes she knows the property that the female is staying at, but only from the rear side. She walked us around the corner and pointed the property out to us, at the same time another female approached us from the direction of the property. It was clear that English was not the females first language, but she was able to communicate with us effectively and she told us that she was the mother of the female in question. 
I asked her if she had any identification on her, she provided me with a handful of different IDs, I noticed that one of the IDs belonged to a male, matching the description of the male that had been described by the neighbours earlier. I showed the ID to the mother who advised that it was her husband and the stepfather of the female in question. I took the ID to the female; my colleagues were trying to get in touch with language line so that we could effectively communicate with her. When I showed the image to the female, she became quite startled and indicated with hand movements that the male had punched and kicked her. I returned to the mother and ascertained the property they were staying at. The house belonged to a family where we ascertained that they were allowing the female, her mother and stepfather to stay temporarily as they were homeless. We confirmed that the male was upstairs, the male was also unable to communicate in English and one of the family members who owned the property was utilised to translate for me in the first instance. Based on the initial disclosure made by the female I arrested the male on suspicion of assault. I took him outside the property and placed him in the rear of the police vehicle while my colleagues were still waiting to utilise the language line. We spoke with her family and mother who said that no assault had taken place, that the female suffers from a plethora of mental health issues which she is prescribed medication for, which she had not yet taken that day which had led to the incident.
After my colleague were able to communicate effectively with the female via language line, the female disclosed to my colleagues that no assault had taken place. Based on this information, and the other information gained from people in the house and the information regarding the female’s mental health the male was de-arrested. Positive action was still taken, and it was agreed the male would spend the night at a relative of one of the people he was staying with.

So What?
Throughout this incident I adhered to my responsibilities in the Criminal Procedure and Investigations Act 1996, the CPIA sets out how information should be obtained and managed by investigators as well as how it should be disclosed by the Crown Prosecution Service and the courts (The National Archives, 2022). As a police officer, my responsibilities to the CPIA in this incident were regarding the initial investigation and obtaining all relevant information. As highlighted by the (College of Policing, 2022), Investigators have a responsibility to show impartiality and follow all reasonable lines of enquiry to gather information which may point towards or away from a potential suspect. I applied these principles in the way that I dealt with the incident above which can be seen in the outcome of the male being de arrested. 
I utilised the NDM for all the decisions that I made during this incident. According to the college of policing (2013) The NDM consists of six key elements and works in a circular format. The code of ethics is in the centre and binds all the other elements together. 
1. Gather information and intelligence
2. Assess threat and risk and develop a working strategy 
3. Consider powers and policy
4. Identify options and contingencies
5. Take action and review what happened.
Police are often faced with fast-moving, high-risk situations, in which information can be often scarce and difficult decisions are therefore required. The NDM helps police officers to make ethical decisions when faced with these difficult situations (Bryant and Bryant, p, 77.) 
Applying this to the incident I gathered information and intelligence by speaking with the neighbours and the victim. Every conversation with people involved or at the scene can reveal information that could ultimately impact the dynamic of the situation. This is highlighted by the fact that the description provided to me by the neighbour of the male, helped me to identify the alleged offender.
The information provided is key to helping to assess risk. Upon arrival, there was no immediate threat harm or risk. However, once more information was revealed by the neighbours and the victim’s mother, I was able to identify that the matter was domestic in nature and that with the information we had available that there was a likelihood of further harm. 
Based on the level of risk established it enabled me to consider my power and policies as well as their proportionality, based on the disclosure I identified that I had a power of arrest under Section 24 of the Police and Criminal Evidence Act 1984, for the offence of section 39 assault (The Nation Archives, 2022).
 Having considered everything up until this point I identified arrest as being the most proportionate option based on the level of risk identified. I then took the relevant action and upon reviewing my actions believed it to still be the correct decision. However, the NDM is a cycle and new information should be gathered and utilised where possible.
This is what was done when my colleagues were able to effectively communicate with the female using language line, at which point she disclosed that no assault had taken place and verified that the female suffers with her mental health. This lowered the risk and threat level of the incident significantly as it indicated that it was likely that no offences occurred. Despite this, the power of arrest under section 24 of PACE 1984 was still valid based on the initial disclosure from the female as it still provided a reasonable suspicion that the offence had occurred. However, it also gave potential cause to utilise de-arrest, as all other evidence obtained during the investigation pointed away from any assault occurring. This is where my discretion needed to be utilised when considering options and contingencies on how to deal with the incident. 
According to Bryant and Bryant (2020, p, 78-79) discretion is an important, fundamental policing skill. Police should make decisions surround law enforcement based upon their interpretation of what is best for the public interest. It is a balancing act between law enforcement and the needs of society.
It is this discretion I utilised when considering my options and contingences in how to deal with the incident and the arrested male. I recognise that the initial disclosure was likely a result of errors in communication as well as the female’s mental wellbeing, and that it would not be in the public interest to convey the male to custody so that he could be interviewed in relation to the initial disclosure. I identified that submitting a detailed public protection notice to social services, detailing the incident so that the female could receive the adequate support was the best court of action, as well as separating the male from the female and mother for the night in order to allow the situation to calm down. 

Now What?

The most important thing I learned from the incident is the importance of the National Decision-Making Model. Having applied the NDM to the above incident, I was able to achieve a positive outcome in which I have not only stuck to my responsibilities under the Criminal Procedure Investigations 1996, but I stayed within my legal parameters and use my professional police discretion to act in the public interest. The main improvement I would look towards, is to improve my understand of the Criminal Procedure and Investigation Act 1996. As part of my reflection on this incident I have considered what I would have done had the matter have proceeded through the criminal justice system. It is here I identified gaps in my knowledge surround the rules of disclosure. Moving forward I will familiarise myself with the criminal procedure and investigation act in greater detail so that I am prepared for all eventualities.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Increase my experience with vulnerable victims and provide adequate support in line with the Victims Code of Practice. 






	This is measurable as I have currently not dealt with any crimes involving vulnerable victims so any involvement will count towards this goal. I will achieve this by monitoring call logs on STORM and speaking with my sergeant to volunteer myself for jobs involving victims that are vulnerable. I will also make my sergeant aware of this goal so should any vulnerable victims present at the station I can be selected to deal with them. I will familiarise myself with all aspect sof the Victims Code of Practice. 
	My sergeant can provide support by keeping me in mind when jobs involving victims crop up so that I can be selected for them.
Other members of my shift can also help in ensuring that when I do deal with vulnerable victims I am doing so correctly and in line with the Victims code of practice. 
	I am keen to achieve this within a short time frame so that I can achieve an adequate service to all types of victim. I would like to have at least dealt with one vulnerable victim by the mid point of January 2023 and long term I would like to be proficient in dealing with vulnerable victims by the end of march 2023.

	
Improve my time management skills so that I can stay on top of my workload and all crimes that I am tasked with progressing.










	This is measurable by ensuring that the number of crimes in my workload to not rise above the average for other officers on my shift. I will achieve this by doing my own research into time management techniques.
	Other officers can provide support by sharing there methods for time management as well as helping me in becoming more proficient  and effective in progressing my times so that each individual occurrence can be dealt with in a more timely manner.
	I would like to have my research on effective time management complete and begin to implement what I have learned by the end of January 2023. At the end February 2023 I can then compare my workload with others with similar service on my shift to see how my workload compares. 

	
Improve my knowledge of local nominals known to be involved in criminal activity, to allow myself to police more proactively.










	This point is much harder to measure than the others, but it is achievable and also realistic. A method of measuring this point will be to review stats associated with proactive policing such as stop searches. I can achieve this by remember the names of individuals that myself of my shift deal with, and also by keeping up to date with local intelligence reports detailing criminal activity and potential suspects.
	My sergeant and shift will be able to provide support by keeping me in the loop with the local knowledge. I can also ask the force intelligence team to assist in providing intel on local nominals and provide reports on local criminal activity.
	This is a more long-term goal that I will look to implement over the next 3 months as I will need ample time to become aware of names and memorise intelligence. I will review the relevant statistics in April 2023 to see if I have improved.
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