Page 2 of 2

[image: ]







BA (HONS) BUSINESS MANAGEMENT

STUDENT NAME: MARIAN LEBA 
STUDENT ID: 2313869
MODULE CODE: LCBB5012
 NAME LECTURER: NASSIR IBRAHIM 

COMPONENT 1: PRACTICAL INTERVIEW FOR HR PROCESS (20 MINUTES)


Innovation Support Officer – Job Description and Person Specification



The role of the Innovation Support Officer has become increasingly important as organisations adopt new technologies and place greater emphasis on innovation. Brynjolfsson and McAfee (2014) note that work is becoming more digital, and organisations now need employees who can generate ideas to improve how work is done, not simply carry out tasks. At UWTSD Student Union, this role can support innovation and add value by encouraging creative thinking and continuous improvement. Employee creativity is widely recognised as essential to innovation-led practice.

Job Description
Job Title
Innovation Support Officer
Department
UWTSD Student Union

Purpose of the Role
£25/hour 
 Monthly £4,333 salary
Hours per day: 8
Hours per week: 40  

The Innovation Support Officer is responsible for supporting the development, implementation, and evaluation of innovative initiatives that improve student experiences and organisational performance within the UWTSD Student Union. The role aims to foster a culture of innovation by encouraging creative thinking, supporting digital transformation projects, and identifying opportunities for continuous improvement. The post holder will collaborate with students, university staff, and external stakeholders to develop innovative solutions that address organisational challenges and improve service delivery.
As organisations increasingly adopt digital technologies, employees must be capable of adapting to change and supporting innovation processes. (Armstrong and Taylor, 2023) argue that modern organisations require employees who possess not only technical skills but also the ability to contribute to organisational learning and innovation. Therefore, the Innovation Support Officer is expected to act as a catalyst for positive change within the Student Union.


Key Responsibilities
The officer who supports innovation oversees looking into cutting-edge tech, trends in innovation, and student experience best practices. The organisation can benefit from identifying changes and improvements in AI, digital communication, and student engagement. The individual appointed to this role will gather and examine student evaluations obtained through surveys, focus groups, and consultation activities to find areas for service improvement. They will provide innovative solutions for improving student experience. The job will help organise and run workshops, events and projects around innovation to encourage students to think innovatively and creatively.
Another critical task is to collaborate with internal and external partners to create and execute new projects. Being innovative and responsible requires effective communication and teamwork so that the innovation goals meet the objective of your organization and students.  Also, the post holder supports the implementation of new technologies for digital transformation initiatives. The organization will monitor as well as report success of new technology to find they are helping students or not.
A constant innovating organization finds it easier to respond to the environmental changes according to (Schilling, 2023). In the second place, they have an edge for longer term. The constant change in the environment encourages the Student Union to adjust and adapt, thus the Innovation Support Officer’s organisational role.
Person Specification
A higher education student who shows strong interest in innovation, technology as well as organisational development should win the award. It would be good if the student has a good grasp of digital technologies and/or contemporary trends in the workplace. Students interacting with digital transformation for instance.
Having great communication and interpersonal skills is important. The student must be able to convey ideas, motivate, facilitate discussions, and create positive working relationships with a diverse stakeholder group, including the Minister of Education, community members, and children. Also, the student should have excellent teamwork skills because innovation does not happen in isolation, and it involves people from various groups and departments.
The candidate must possess strong analytical and problem-solving abilities to identify problems as well as analyse relevant data and formulate creative solutions to improve the functioning of the organization. In addition, she needs to be creative and adaptable to respond appropriately to changing circumstances and new opportunities.
According to (Robbins and Judge, 2022), employees who possess flexibility, show initiative and are proactive can help enhance the overall performance of the organisation. As a result, the innovation assistance officer must compensate for an absence of motivation and resilience.

Knowledge, Skills and Abilities
This role requires capability in managing the innovation process, digital transformation, organizational change and continuous improvement. Particularly, understanding how organisational adapt can affect technological development is important in digital economy nowadays.
Organizational and Time-management Skills - The post holder should have excellent organizational and time-management skills. As a result, they should be able to juggle many projects and priorities. They must also possess the ability to use certain digital technologies, collect data and basic knowledge of project management techniques. Being able to analyse information, write reports and present recommendations clearly will help make evidence-based decisions within the Student Union.
The Innovative Support Officer should also demonstrate initiative and leadership potential (Kotter, 2012) states that for organisational change to occur, someone must motivate others, communicate a vision and participate in ongoing improvement. Therefore, these skills are much applicable for this role.
Conclusion
Overall, UWTSD Student Union has a very important strategic role regarding the Innovation Support Officer. The Union benefits from a responsible person who supports innovation, digital transformation and continuous improvement of its activities while enhancing student engagement and organisational efficiency. The Student Union appoints this person through a recruitment process, which requires essential skills and qualities like communication, problem-solving, and adaptability skills. The critical strategic function shows how all organisations realise the importance of innovation. In other words, many organisations have a scarcity of employees who can creatively contribute to organisational success. The student is one of value creation through a critical strategic function.

Questions?
	Can you tell me a little about yourself and your background?
Why are you interested in working for our company?
What are your greatest strengths, and how would they help you in this role?
Can you describe a challenging situation you faced and how you handled it?
Why do you think you are the right candidate for this position?
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