[bookmark: BRANCH_0][bookmark: _MV3TS_taskmanagement_2][bookmark: _MV3BS_0][bookmark: _MV3BS_1]Draw on theory and experience to illustrate and analyse the potential for youth work practice to enhance resilience and well-being among young people.   
Introduction
The following will be an exploration of well-being and resilience and how youth work has the potential to enhance this among young people. The definitions of well-being and resilience will be explored looking at the different forms of well-being such as subjective and objective well-being as well as the different sub-types of well-being. In addition to looking at well-being, the topic of resilience will also be explored, looking at what it is that affects young people’s resilience and their protective factors and risk factors. This assignment will also explore the social factors that can affect a young person’s well-being and the effect that the Covid 19 pandemic has had on young people’s well-being and resilience. Topics such as Adverse Childhood Experiences (ACES) and its links to how young peoples well-being and resilience will also be explored. All of this will draw on theory such as the Five Ways to Wellbeing (New Economics Foundation, 2010) and models such as Bronfenbrenner’s Ecological Systems Theory (1974) and Maslow’s Hierarchy of Needs (1943). Various policies within youth work such as Youth Work in Wales: Principles and Purposes (Youth Work in Wales Review Group (YWWRG), 2018) and the National Occupational Standards for Youth Work (Community Learning Development Standards Council Scotland (CLDSCS), 2019) will be examined to demonstrate how these policies aid youth workers in building well-being and resilience in young people as well as exploring national policies such as the Well-being of Future Generations (Wales) Act 2015, (2015) and the United Nations (2015) Sustainable Development goals.
The author will draw from their own experiences within their youth work practice to illustrate the positive effect that youth work can have on young people’s well-being and how youth work can help in building young people’s resilience. They will look at the work they did with adopted young people and how youth work affected the well-being and aided in building the resilience of these young people. 
Well-being and Resilience
[bookmark: _MV3BS_2]While the Cambridge dictionary defines well-being as “the state of feeling healthy and happy” (dictionary.cambridge.org, 2021), that is a very simplified view of what well-being is and what it means. Well-being can have many definitions and meanings with Thomas  (2009, quoted in Dodge, Daly et al., 2012, p. 222) stating that well-being is ‚”intangible, difficult to define and even harder to measure”. Well-being is something that is of global importance, this is highlighted by its inclusion with the United Nations (2015) Sustainability Development Goals. Well-being has many factors and aspects, and can mean different things to different people. If asked if they had good well-being, a person may answer differently depending on how they themselves measure it and what it means to them, this is known as subjective well-being and involves the person themselves basing their well-being on how happy and satisfied they are within themselves and their own lives (Western & Tomaszewski, 2016). Objective well-being, however, is measured by a person or persons standard of living, looking at material wealth and place within society (Western & Tomaszewski, 2016). Objective well-being is used to measure countries, populations and group well-being by gathering statistics on well-being indicators such as poverty and deprivation, an example of this would be the United Nations Children’s Fund, also known as UNICEF (2021). 
UNICEF (2007), when looking at the overall happiness and well-being of some of the richest countries, categorized well-being into six sections, these being material well-being, health and safety, educational well-being, family and peer relationships, behaviours and risks, and subjective well-being, as they viewed these as the key aspects that would define a populations overall well being. Western and Tomaszewski (2016) stipulate that how individuals view the importance of these objective well-being factors could define how they see their own subjective well-being. 
As mentioned previously, well-being is hard to define, however, the landmark legislation Well-being of Future Generations (Wales) Act 2015 (Welsh Government, 2015) has considered well-being in terms of seven aims which consider aspects specific to people living in Wales, these seven aims are “A Prosperous Wales, A Resilient Wales, A More Equal Wales, A Healthier Wales, A Wales of Cohesive Communities, A Wales of Vibrant Culture & Thriving Welsh Language and A Globally Responsible Wales” (Welsh Government, 2015, p. 1). Arguably, this country specific legislation serves to highlight the difficulties in devising a universal description of what well-being is and the difficulty in finding definitive components to describe what makes up a persons overall well-being.  According to We are wellbeing (2020) and the Centre for Disease Control (CDC) (2018), there seems to be five main components that well-being can be broken down into. We are wellbeing (2020) believes there are four pillars which are emotional or mental well-being, physical well-being, social well-being and financial or economical well-being. The CDC (2018) also supports this and included these as some of the aspects considered to make up someone’s overall well-being. While these are seen as the four pillars of well-being, it is also believed that there are actually five parts or elements to well-being, the fifth element being career well-being (Rath, Harter et al., 2010). 
Emotional well-being is how positive, confident, comfortable and content someone is with their life (Leavers, 1997, cited in Underdown, 2007, p. 7). Someone with good emotional well-being would also be someone who is considered to have good mental health as these can sometimes be seen as the same thing (Fox, Laverty et al., 2020). Youth work can be an ideal setting to enhance young peoples emotional well-being as it can provide positive education intervention that educate young people on topics such as positive relationships and promoting engagement in valued activities (New Economic Foundation, 2010; Morrish, Rickard et al., 2018; YWWRG, 2018; CLDSCS, 2019)
Physical well-being refers to someone’s overall physical fitness and health, their ability to sustain a healthy quality of life, be (Australian National University, 2020). Poor physical well-being can have a detrimental effect on someone’s mental health and emotional well-being and good physical health can tie into social well-being through activities such as  group sports (New Economic Foundation, 2010; We are wellbeing, 2020). Youth work is well placed to promote physical exercise through organizing activities which can have the added value of improving life skills such as team work, communication and problem solving (Armour, Sandford et al., 2013). The importance of life skills are invaluable in helping people build resilience as well as improving their overall mental and physical health & well-being (New Economic Foundation, 2010; Council for Wales of Voluntary Youth Services (CWYVS), 2012; Sreehari, Thomas et al,. 2013; Wellbeing Act, 2015; YWWRG, 2018; Sagone, Caroli et al., 2020) 
Financial, also known as economical, well-being is based around someone’s economic position, income and job stability, their attitude towards debt and credit, how satisfied they are with their wealth and also takes into account their monetary behaviours such as the ability to save (Gifford, Cotton et al., 2021). Poor financial well-being can have an effect on the other pillars such as physical well-being and vise versa poor physical health can have an effect on someone’s socio-economic situation (Roberts, 2018). Financial literacy which is also a core life skill is something which youth workers can help young people address.  According to the OECD (2012), young adults are reported has having some of the lowest levels of financial literacy which is a concern as they will be required to be responsible for their own finances. Additionally, Rudeloff (2019) highlights the importance of developing financial literacy strategies not only in schools (OECD, 2012) but in extra- curricular sector which arguably recognizes youth settings as appropriate platforms.  Developing the core life skill which is financial literacy further supports the premise that life skills are linked to resilience (Klapper & Lusardi, 2020) and that youth work can help young people develop their resilience by creating interventions (Gharabaghi, Skott-Myhre et al., 2014). This links to two of the aims of the Well-being of Future Generations (Wales) Act (2015) (Welsh Government, 2015), specifically a more prosperous Wales and a more resilient Wales (Welsh Government, 2015) .  
Social well-being refers to the relationships that a person has and maintains with others, their ability to integrate into and contribute towards society and a self awareness of who they are, both individually and within groups and society (Blanco & Díaz, 2007). Youth work can help young people build their social well-being through encouraging active participation in community projects as well as within youth work organisations (New Economics Foundation, 2010; Cicognani, Mazzoni et al., 2015; YWWRG, 2018; SLDSCS, 2019) which in turn would fall in line with the Well-being of Future Generations (Wales) Act (2015) (Welsh Government, 2015) in creating ‘A Wales of Cohesive Communities’ (Welsh Government, 2015)
Career well-being looks at what we choose to do with our day to day life (Rath, Harter et al., 2010). By creating educational opportunities to improve young people’s knowledge of the world of work and improve their decision making skills, youth work can aid in advancing young people’s career well-being (Patton, Creed et al., 2002; YWWRG, 2018; CLDSCS, 2019), this would also result in creating a more prosperous Wales (Welsh Government, 2015).
While a persons well-being can vary within each element, together they all make up someone’s overall well-being and if all components of well-being are not taken care of, they can have a collateral effect on each other (We are wellbeing, 2020).
When you look at each of the elements of well-being and analyse what each of them consists of, they could be compared to Maslow’s Hierarchy of Needs (Maslow, 1943). The five tiers, or needs, Maslow believed we as humans aimed to achieve included physiological, security, belonging, esteem and personal accomplishments (Maslow, 1943). Physical well-being could be what Maslow would consider our physiological need, just as the need of belonging could fall under the same category as social well-being. While both the hierarchy of needs and the elements of well-being may have similarities in that they both describe similar ways that we need to function healthily within society, where they differ is that Maslow's view is that one need cannot function until the other needs below it are fulfilled (Maslow, 1943), whereas, We are wellbeing (2020) believes that all pillars must function together simultaneously. It could still be argued that, while both theories have a varying approach, both theories still indicate that a persons needs or parts of well-being play a vital role in creating healthy, happy and thriving human beings (Maslow, 1945; We are wellbeing, 2020).
The New Economics Foundation (2010) set out five ways in which a persons well-being can be improved, these are “Connect, Be Active, Take Notice, Keep Learning and Give” (New Economics Foundation, 2010, p. 8)
While there are many factors that can effect a persons well-being and those factors can be different for everyone (Mind.org.uk, 2020), it is not purely based on outside factors but on the person themselves and how they deal with any setbacks and knocks in their life, what helps a person cope with these situations is a persons resilience and often how someone sees their own well-being can be down to their resilience (Herrman, Stewart et al., 2011).
Resilience is seen as the ability to cope with life’s challenges and setbacks. A persons level of resilience and the ability to maintain that resilience can have an impact on a persons overall well-being (Hughes, Kinder et al., 2019). 
Resilience theory argues that it’s not the nature of adversity that is most important, but how we deal with it. When we face adversity, misfortune, or frustration, resilience helps us bounce back. It helps us survive, recover, and even thrive in the face and wake of misfortune 
(Moore, 2022).
Resilience is not something you either have or do not and everyone has varying degrees of resilience, however, resilience is something everyone can develop and improve on (Mind.org.uk, 2017). Henderson (2002, p. 11) explained that “Resiliency is a life-span process and it ebbs and flows throughout an individual's life”. This means that resilience is something that can be built on and many things throughout a persons life can change their resilience. Herrman, Stewart et al., (2011) indicates that there are three main factors that will effect a persons overall resilience, these are Personal, Biological and Environmental or systemic factors. 
Personal factors refers to who someone is as a person, looking at their self-esteem, their outlook and interpretations of situations and the way in which someone thinks, feels and behaves, these and many other aspects that make up who a person is, can all effect someone’s resilience and ability to cope with life’s challenges (Herrman, Stewart et al., 2011). Youth work has the potential to enhance these qualities in a positive manner through encouraging emotional self-regulation (Mertens, Deković et al., 2022) and through empowering young people and raising their self-esteem (YWWRG, 2018; CLDSCS, 2019; Mertens, Deković et al., 2022).
Biological factors look at our inbuilt resilience that is often created in the very early years of our life. Research (Herrman, Stewart et al., 2011) has shown that negative experiences and environments at a young age have an effect on a persons brain chemistry and cause physical changes in the brain which can in turn have an effect on a persons natural resilience growing up. The research that Herrman, Stewart et al. (2011) discussed, found that being brought up in a more nurturing and caring environment at a young age often created a stronger level of resiliency and ability to deal with adversity and challenges. Youth work can foster young people’s biological resilience by providing a safe and inclusive space (New Economics Foundation, 2010; YWWRG, 2018; CLDSCS, 2019).
Environmental or systemic factors relates to the social aspects of a persons life that effect their resilience, such as relationships with their family and peers as well as other people within their life such as teachers (Herrman, Stewart et al., 2011). On a wider scale it also applies to the community factors that a person has access to such as what school they attend, their religion, community services and what activities and hobbies they have available to them (Herrman, Stewart et al., 2011). As youth work is a setting that serves to provide a safe social environment for young people (YWWRG, 2018; CLDSCS, 2019) and encourage opportunities to engage in their community and culture (Welsh Government, 2015; YWWRG, 2018; CLDSCS, 2019) it can therefore be a positive environmental influences for young people (New Economics Foundation, 2010)
[bookmark: _MV3BS_5]As previously mentioned someone’s level of resilience can have a clear link with their well-being. 
Resilience, which is directly related to well-being, is about having the ability to cope with and adapt to new situations. Having a sense of resilience and positive well-being enables a person to approach other people and situations with confidence and optimism, which is especially important for young people given the enormous changes that occur with the transition into adolescence and adulthood.
(Reachout.com, 2022)

What can cause a persons well-being and resilience to alter can be based on their protective and risk factors (Stapley, Eisenstadt et al., 2020). Protective factors are seen as aspects of a persons life that can help improve a persons well-being or help counteract circumstances that would negatively effect someone’s well-being (Stapley, Eisenstadt et al., 2020). Risk factors are the aspects of a persons life that can have a negative effect on persons well-being and increase the chances of someone having poor well-being (Stapley, Eisenstadt et al., 2020). It must be noted that a persons risk factors will not automatically determine their outcome in life, a longitudinal study found that 1 in 3 people experiencing the same risk factors went on to become “competent, confident and caring adults” (Werner, 2005). It is believed (Boullier & Blair, 2018) that experiencing several adverse childhood experiences or ACES can raise the risk of mental and physical health issues later in life, however, as Werner’s research (2015) shows, that it is not always the case, therefore, a young persons negative experiences should not be used to determine the outcome of a young persons life but should instead be used to anticipate a possible negative outcome for young people and intervention should be provided to minimize this risk (Boullier & Blair, 2018). 
There are many examples of protective and risk factors that can affect the well-being and resilience of young people which can be broken down into three categories, Individual, Family and School, Neighborhood, & Community (youth.gov, No Date). These categories include, but are not limited to several factors such as academic achievement, problem solving and communication skills, engagement with peers and their community, family structure and home environment, presence or lack of support. The multi-layered nature of the risk factors which have an impact on the resilience of young people highlight that there is a need to employ a multi-layered holistic approach to minimizing the risk factors (France, Freiberg et al., 2010; Kalmar, 2013). Youth work, using the five pillars of youth work outlined within the Youth Work in Wales: Principles and Purposes (YWWRG, 2018) and National Occupational Standers (CLDSCS, 2019) as guidance, offers a flexible, reactive multi-level approach to its practice which enables it to incorporate support and helps young people develop resilience in all these areas. 
For young people there are many facets of their life that can affect them, Bronfenbrenner’s Ecological Systems Theory (1974, cited in Guy-Evans & Mcleod, 2020) demonstrated that a child’s development is influenced by many areas such as family and peers, their community, culture, education and availability of resources and activities as highlighted in Figure 1. These sections of a young persons developmental influences are comparable to their risk and protective factors.  
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Figure 1: Bronfenbrenner's ecological model. Diagram by Joel Gibbs (cited in Scott, 2016) based on Bronfenbrenner's (1979) ecological model.

  
[bookmark: _MV3BS_7][bookmark: _MV3BS_8]While youth work would possibly fall into the ‘Local environment, formal networks and services’ category shown in Figure 1, it also has the potential to positively influence the other categories. Youth work would do this by providing a safe space for young people to interact with their friends and peers, engaging young people with their community and culture, providing opportunities to educate young people on becoming active citizens and giving them an awareness of their rights and the political issues that effect them (New Economics Foundation, 2010; Welsh Government, 2015; YWWRG, 2018 CLDSCS, 2019). 
There is youth work specific guidance provided by CWYVS (2012), on supporting young people with well-being which focus on areas such as alcohol, tobacco and drug consumption as well as diet and exercise, mental health and sexual health, therefore it is vital for youth work to provide educational and intervention opportunities for young people in these areas (New Economics Foundation, 2010; United Nations, 2015; Welsh Government, 2015).  
One other area which has the potential to negatively impact young people because of its prolific presence is social media (Craig, Boniel-Nissim et al., 2020) which can lead to bullying (Craig, Boniel-Nissim et al., 2020) and negative self image (de Lenne, Vandenbosch et al., 2020).  These outcomes can be counteracted by youth work through education on healthy relationships and sexual health (CWYVS, 2012) as well as providing a safe space and encouraging conversations around the topic of professional, social, sexual, and romantic ideals (de Lenne, Vandenbosch et al., 2020). Youth work can help prevent cyber-bullying amongst young people by providing opportunities to improve their socioemotional development through in person interaction (New Economics Foundation, 2010; Craig, Boniel-Nissim et al., 2020) and educating young people on appropriate forms of conflict resolution between young people so that they do not resort to an online conflict with their peers (Craig, Boniel-Nissim et al., 2020). Youth work in settings such as youth centres have the ability and means to help develop life skills which include communication with their peers (New Economics Foundation, 2010; YWWRG, 2018; CLDSCS, 2019), this would therefore improve the way in which they interact with social media (de Lenne, Vandenbosch et al., 2020). By providing access and allowing the use of computers in a youth setting, it allows youth workers to informally educate the young people about internet safety and highlight the positive aspects of social media and encourage them to interact with social media in a more constructive manner (Rideout, Fox et al., 2018). This can be confirmed by the author, who, within their practice, has witnessed the positive impact that internet safety education can have on young people’s use of social media (Poyntz-Thomas, 2016). Due to the inclusive nature of youth work, it can provide both a space for all young people to develop resilience and improve their well-being in this area as well as encourage tolerance and positive communication amongst them. As youth work is based on supporting each individual and meeting individual needs (YWWRG, 2018; CLDSCS, 2019), the support provided will also be tailored to each individual. This is important because social media issues affect everyone differently (Beyens, Pouwels et al., 2020). It must be remembered that there are many positives associated with using social media (Beyens, Pouwels et al., 2020), and consequently youth work also has just as much of a role to play in educating young people about the positives which will enhance their well-being as well as the negative.  
Another factor which limits well-being in young people, and one of the most frequently encountered by those working with young people, are those associated with problematic family lives (Boullier & Blair 2018). As such, youth work has a role to play in providing family intervention (Healy & Rodriguez, 2019) as well as a responsibility to follow safeguarding policies (National Youth Agency, No Date; Her Majesty’s Government, 2004), as this is seen as essential in protecting children and young people (UNICEF, 1985).
In contemporary society, a factor that has had a detrimental effect on young people’s well-being and resilience is the Covid 19 pandemic (Cowie & Myers, 2021). Due to a lack of knowledge or understanding of the pandemic as well as continuous periods of quarantine resulting in restricted access to peers and friends, there has been a rise in the negative well-being of young people (Cowie & Myers, 2021). Research (Cowie & Myers, 2021) also found that due to increased use of technology and social media during quarantine there was a rise in online bullying as well as increased risk of child abuse within the home during quarantine periods. As well as this, the research (Cowie & Myers, 2021) found higher levels of anxiety and emotional difficulties amongst young people from low income households. With this in mind, youth work can draw on its ability to tackle issues such as online bullying (CWVYS, 2012; Craig, Boniel-Nissim et al., 2020; de Lenne, Vandenbosch et al., 2020) and its safeguarding knowledge (UNICEF, 1989; National Youth Agency, No Date; Her Majesty's Government, 2004; Healy & Rodriguez, 2019), as well as promoting more outdoor activities and social connections (New Economics Foundation, 2010, (Cowie & Myers, 2021)  to ensure the improved well-being and resilience of young people in a post pandemic world.
[bookmark: _MV3BS_23]Personal observations
Observation fosters an in depth and rich understanding of a phenomenon, situation and/or setting and the behaviour of the participants in that setting. Observation is an essential part of gaining an understanding of naturalistic settings and its members' ways of seeing.
(Cohen & Crabtree, 2006, p. 1)

Within the authors practice, they were able to use observational learning to gain an understanding of the way in which youth work enhances young peoples well-being and resilience. A group of young people that the author worked with were part of a youth work profession for young adopted people. A large demographic of these young people were those that, prior to being adopted, had faced many risk factors and negative well-being indicators (Hernández-Muela, Mulas et al., 2003). The author observed that through their interaction with the youth work provision many of the young people appeared to be building resilience through becoming more social and interacting with their peers and youth workers which was aiding in the improvement of their social and emotional well-being (Cicognani, Mazzoni et al., 2015; Morrish, Rickard et al., 2018). They engaged in physical activities (New Economics Foundation, 2010; Armour, Sandford et al., 2013) and took an active and engaging role in planning and participating in activities (New Economic Foundation, 2010; YWWRG, 2018; CLDSCS, 2019). All of these are provisions that can be provided in all youth work sectors to aid in the improvement of young peoples well-being and resilience (New Economic Foundation, 2010; YWWRG, 2018; CLDSCS, 2019). Through building positive relationships with the young people (YWWRG, 2018; CLDSCS, 2019) the author was able to identify improvements in some of the young peoples well-being over time through participation in the youth work provision. One young person in particular, who had been with the group since childhood had progressed to higher education and returned to volunteer with the group (Poyntz-Thomas, 2019). This appears to be in line with the findings of Werner (2005) that says that the early high risk experiences are not a determinant factor of a persons life. Supporting young people to enable them to develop resilience is something that youth work can play a part in (Fyfe, Biggs et al., 2018) and has the potential to complement the change in family circumstances for these adopted young people. And these observations demonstrate that the aims of youth work are also being fulfilled in terms of “building personal and social development and resilience” (YWWRG, 2018, p. 7) 
[bookmark: _MV3BS_24]Conclusion
To conclude, well-being is something that is hard to define (Thomas, 2009) and there are many facets to someone’s well-being (We are wellbeing, 2020; CDC, 2018). There are many aspects of a young persons life that can effect both their well-being and resilience  but a persons resilience is something that can be improved and worked upon (Henderson, 2002; Mind.org.uk, 2017). Youth work can help build resilience (Fyfe, Biggs et al., 2018; YWWRG, 2018; CLDSCS, 2019) and by association improve well-being in the young people it works with (Fyfe, Biggs et al., 2018; Reachout.com, 2022). Youth works success is due to its ability to respond and adapt to individual needs which is attributed to the pillars (YWWRG, 2018) and standards (CLDSCS, 2019) which guide it. As youth work is a resource that is available to all young people regardless of circumstance or background, is an informal and nonformal form of education that can take place wherever young people are and is reactive to individuals needs (YWWRG, 2018; CLDSCS, 2019) it therefore puts youth workers in the ideal position to help build young peoples resilience and in turn improve their well-being (Fyfe, Biggs et al., 2018; YWWRG, 2018; CLDSCS, 2019). Youth work has the potential to effect and enhance the protective factors of young people by being a positive and supportive presence for young people (Laursen & Birmingham, 2003) and creating opportunities that empower young people (Lardier, Opara et al., 2020), something that youth work is committed to undertaking (YWWRG, 2018; CLDSCS, 2019).
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