Professionalism in Healthcare
Professionalism is a significant issue in healthcare. Professionalism encompasses a range of qualities and behaviours expected of healthcare professionals. Being a professional comes with a set of values, behaviours, and relationships that build trust between patients and health care providers, it is a term used to describe how professionals act and represent themselves when in a professional setting and in their personal lives. Healthcare providers are expected to always uphold the reputation of their professionalism and be accountable for their professional actions. Jaccobi (1978) describes accountability as a service to society explaining that it is “not what you think you know but what you do with what you know that is important”.  Upholding professionalism allows healthcare providers to act with honesty, integrity and treat people fairly by being aware of how behaviour can affect and influence the behaviour of other people. Professionalism is also understanding the importance of having clear professional boundaries which allows healthcare providers to stay objective and maintain equal care to all patients (Bhardwaj, 2022).
Prioritising patient care and safety above all else is a way of maintaining patient confidentiality, showing empathy and compassion towards patients, communicating effectively with colleagues as well as patients and their families, staying up to date on medical knowledge and best practices, and adhering to ethical standards and guidelines. Professionalism includes being reliable, accountable, and respectful in all interactions and decisions. Healthcare professionals are expected to adhere to their professional code, continuously striving for excellence in patient care and to always act in the best interest of those under their care (Nursing and Midwifery Council, 2018). 
The Nursing and midwifery council (2018) code of conduct also emphasises professionalism by requiring nurses and midwives to uphold high standards of behaviours, maintain trust, respect confidentiality, act with integrity, and provide safe and effective care. The code also stresses the continuing of professional development to ensure competence and quality in practice. In addition to this The Health and Care professional Council (2024) also states the same professional standards for professional registrants.
Healthcare professionals carry a profound responsibility for their actions in and out of work. Providing direct care to individuals has a direct impact on the well-being and lives of the patients that are being cared for. Accountability is a corner stone of their role, ensuring that they are answerable for their decisions, behaviours, and the outcomes of their practice. Professionalism is also being accountable for your actions outside of the workplace and always adhering to professional standards. Accountability extends beyond individual actions to adhere to professional standards, ethical guidelines, and legal requirements. Being accountable is acknowledging errors, learn from mistakes and taking steps to mitigate harm. Being transparent as a professional is a tool for good communication with patients and colleagues, admitting when errors have occurred and collaborating with the appropriate people to prevent recurrence. The Duty of Candour (2014) outlines the professional responsibility that every health care professional must be open and honest with a patient when something has gone wrong during their treatment or under their care. The Duty of Candour (2014) also applies to being open and honest with colleagues, employers, and the relevant organisations.  Accountability also entails recognising the broader impact of one’s action on patient safety, organisational reputation, and enabling public trust in healthcare systems. 
Furthermore, healthcare professionals are accountable for maintaining competence through continuous learning and professional development. This includes staying updated on evidence-based practices, and evolving regulations to deliver high quality care effectively (NMC,2023).
Treating people fairly within healthcare is a fundamental principle that underpins ethical practice and ensures equitable access to care for all individuals, regardless of their background, beliefs, or circumstances. The Health and Social Care Act (2014) propose that patients should be treated with dignity, respect, and compassion.  Healthcare providers are expected to listen to patients concerns, preferences, and values, involving them in decision making processes and empowering them to participate actively in their care. According to the World Health Organisation (2024) patient empowerment is a critical component of healthcare delivery and promoting better health. Giving patients the right to have greater control over their health and healthcare decisions improves health outcomes and quality of life.
Appropriate behaviour in healthcare encompasses a wide range of actions and attitudes displayed by both healthcare professionals and patients within healthcare settings. It includes aspects such as communication, professionalism, empathy, and adherence to ethical standards. Upholding patient confidentiality and privacy safeguards individuals’ dignity and respect and encourages trust within the healthcare system. Continuous self-reflection and learning fosters personal and professional growth, ensuring competence and integrity in delivering care. Behaving appropriately as a healthcare professional is foundational to promoting patient wellbeing and maintain the integrity of the healthcare profession (Menezes, 2023).
Professional boundaries within healthcare build the appropriate interactions and relationships between healthcare providers and patients, as well as among colleagues. Cooper (2015) explains that boundaries are essential to uphold the integrity, trust, and effectiveness of healthcare delivery. Firstly, maintaining appropriate physical boundaries ensures patient comfort and respect for their bodies. This includes respecting personal space and avoiding any actions that could be perceived as invasive or inappropriate. Secondly, emotional boundaries are crucial to prevent healthcare providers from becoming overly involved or emotionally attached to patients, which could compromise professional judgement and objectivity. While empathy is essential in a healthcare providers line of work, maintaining a level of detachment is necessary to ensure decisions are made in the best interest of the patient. Thirdly, maintain professional boundaries with colleagues fosters a healthy work environment built on mutual respect and collaboration. Healthy working relationships avoid conflict of interest, the ability to maintain confidentiality, and being able to refrain from engaging in gossip or inappropriate personal relationships contribute to a culture of professionalism and trust. 
Overall, professionalism in healthcare serves to protect the welfare of patients, maintain the integrity of healthcare profession, and create a safe and effective environment for care delivery. Continuous education and self-awareness are essential in healthcare professionals to always navigate and uphold these standards of professionalism. Ultimately, accountability fosters a care of transparency, and improvement within healthcare settings, by reinforcing the ethical commitment of practitioners to prioritise patient wellbeing above personal interests. Embracing the impact that professionalism has on patient care and the healthcare system enables professionals to contribute safer, more reliable, and patient centred care.  
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