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An Employability Skills and Personal Development Report for the Role of Healthcare Support Worker in the NHS
[bookmark: _Toc234254330]1. Introduction
This report looks at the skills and personal development in terms of ability to work in the role of the Healthcare Support Worker within the NHS. The role was chosen as it has an existing vacancy for a Healthcare Support Worker in Dorset County Hospital NHS Foundation Trust. The value of Healthcare Support Workers is that they are able to work directly with patients, as well as help other professionals, including registered nurses, with tasks in the busy clinical environment. The challenges in the staffing of the NHS highlight the value of supportive staff roles in providing safe and effective services (Abela, 2023). In addition, support workers play a vital role in the care of patients by enhancing their comfort, dignity and practical needs, and are an integral part of the daily delivery of health care (Sargent, 2023). This report includes details of the job description and person specification, a personal analysis of skills, a personal explanation of my networking strategy and a five year personal network plan to become employable in this role.
[bookmark: _Toc234254331]2. Job Description and Person Specification
[bookmark: _Toc234254332]2.1 Overview of the role
The role is for a Healthcare Support Worker in an NHS hospital. The job requires support to clinical staff, assistance with small scale care tasks and to execute tasks as directed by registered staff and assist in the maintenance of safe ward procedures. The information about the vacancy that has been selected is detailed in Appendix A, the job description and person specification is summarised in Appendix B. In hospital environment, support and care assistants are at the forefront of delivering direct care and assistance to patients to address practical care needs (Kagonya et al., 2023). This means a caring attitude is expected and consistent working practices within the workplace.
[bookmark: _Toc234254333]2.2 Main duties
The primary responsibilities are in the areas of personal care, hygiene, mobility, nutrition, observations, communication and documentation. Healthcare Support Workers also contribute to the care environment which is kept clean, safe and orderly. It is crucial that the healthcare assistant has a relationship with the registered nurse, as they may work closely together, but have different responsibilities, and levels of accountability (Carroll et al., 2024). So, the job involves being able to work under the supervision and knowing when to take professional advice.
[bookmark: _Toc234254334]2.3 Person specification
Communication skills, team working, basic IT skills, willing to learn, hygiene awareness and ability to follow instructions and emotional resilience are required by the person specification. There is a need for healthcare assistants to have key knowledge and skills to assist patients in a safe and professional manner (Rawles, 2025). The requirements demonstrate that it is not just a role that is task oriented, but also involves judgement, compassion and professional standards.
[bookmark: _Toc234254335]3. Analysis of Employability Skills Required
[bookmark: _Toc234254336]3.1 Communication and teamwork 
For a Healthcare Support Worker, good communication skills are some of the most crucial employability skills. The worker's job is to listen to patients, communicate with others, put patients' minds at ease and communicate concerns accurately to others. Communication can impact the safety, dignity and patient trust. Team working is also crucial as care is given by multidisciplinary teams. Interprofessional team working is used to support healthcare professionals to coordinate the care of patients when working in a fast moving clinical context (Milton et al., 2022). Trust also influences teamwork, where it is important to have a good working partnership that promotes collaboration among healthcare workers (Sutherland et al., 2022).
[bookmark: _Toc234254337]3.2 Practical care and patient safety 
The role is practical in nature, with care skills of a practical nature at the heart of the role. The Healthcare Support Worker could assist patients to bathe, dress, move, feed and drink and keep them comfortable. These activities have a direct (or indirect) impact on patient dignity and wellbeing. The role of patient safety culture is crucial since in order to provide safe care, there needs to be the willingness to report risk, follow procedures and learn from mistakes (Mistri, Badge and Shahu, 2023). So workers need to be careful when working with potentially infectious waste, protecting and handling it properly.
[bookmark: _Toc234254338]3.3 Digital and transferable skills
The use of electronic records, training and digital communication systems may be required by healthcare workers and skills in digital technologies are increasingly required. Research on mHealth indicates that the confidence and attitudes of the healthcare workers can impact the adoption of digital health (Addotey-Delove, Scott and Mars, 2023). Another awareness that is beneficial is the use of the digital change in the healthcare sector, with the emergence of chatbots and virtual healthcare assistants (Laymouna et al., 2024; Samala and Rawas, 2024). Transferable employability skills also are relevant. Reliability is what employers are looking for, as well as organization, flexibility, and proof of skills in CVs and applications (Haidar, 2025).
[bookmark: _Toc234254339]3.4 Resilience and professionalism
The job of a healthcare worker can be challenging and stressful. Employees can be under pressure, may be distressed, fatigued and have complex patient needs. Resilience is a force that can be mobilized to enable healthcare workers to deal with challenges while remaining compassionate to care for their patients (Curtin, Richards and Fortune, 2022). Professionalism is also key as Healthcare Support Workers need to uphold confidentiality, set boundaries and adhere to instructions and their level of competence.
[bookmark: _Toc234254340]4. Evaluation of My Current Skills
[bookmark: _Toc234254341]4.1 Skills audit
I conducted a skills audit, SWOT analysis and reflection to assess how prepared I am to be employable to date. Skills audit is a tool that can be used to identify an individual's strengths, weaknesses and career development needs relative to a career goal (McGuire, McVicar and Tariq, 2023). My strengths are being a strong communicator, team player, a good learner, aware of culture and respectful. The competencies are in line with Healthcare Support Worker's caring and interpersonal needs.
[bookmark: _Toc234254342]4.2 SWOT analysis
The results of my SWOT analysis is as follows: My SWOT analysis is shown in Appendix C. I am good at communicating, working in a team and motivating. Challenges: Not much experience of the direct NHS setting, documentation, not confident enough, require more training in safeguarding and manual handling. A SWOT analysis is beneficial as it provides structuring the factors of strengths, weaknesses, opportunities and threats into a development tool (Pires, 2023). I have the opportunity to volunteer, access careers support at the University, online training, and LinkedIn network and apply for entry level care opportunities. Competition for NHS employment, lack of experience and emotional pressure, are the major threats.
[bookmark: _Toc234254343]4.3 Reflective practice
There is an Appendix D which outlines my skills against the skills and knowledge required for the role. Through reflection, I will be able to fill these gaps as it will assist me in learning from experience. In relation to the evaluation of practice and planning for future improvements, the Gibbs' reflective cycle can be used to analyse the practice of healthcare students (Ocampo et al., 2025). Regularly reflecting allows me to be more conscious about what I am doing, can and cannot do and my responsibilities.
[bookmark: _Toc234254344]5. Current Experience and Qualifications
I am currently studying health and social care at level 5, which is helping me to build up my knowledge of communication, equality, safeguarding, person centred care & professional values. While there's still a long way to go to getting the experience I need with the NHS, a combination of my academic knowledge and any work, volunteering or personal care experience could prove to be transferable skills for me. Transferable skills and graduate attributes are significant as students can use the learning from study and placement to transfer their learning into future health care roles (Lloyd, Vasandani and Salvacion, 2024). If certificates and/or screenshots can be provided for evidence of training or professional development, it may be included in Appendix H.
[bookmark: _Toc234254345]6. Personal Brand, Professional Identity and Unique Selling Point
[bookmark: _Toc234254346]6.1 Personal brand
My personal image is that I will be a compassionate, reliable and culturally aware future Healthcare Support Worker who is dedicated in upholding dignity, person centred care and learning. There are a number of things that can help support this brand, including a professional CV, LinkedIn profile, NHS Jobs profile, training certificates and a reflective portfolio. The image and expertise that are presented by healthcare professionals via social media platforms may be affected by these platforms; therefore, there is a need for a professional and responsible online branding (Quintero et al., 2025).
[bookmark: _Toc234254347]6.2 Professional identity
I will be working in a confidential, accountable, safe, and respectful and team working environment as my professional identity. Professional identity is an important aspect of student's education within health professions because it enables them to know how to act, communicate and to make decisions in practice (Rachakonda et al., 2024). These are all things I feel I have to do, which would include saying when I'm running out of steam, and listening to instructions; getting assistance when I need it and being courteous to every patient I see.
[bookmark: _Toc234254348]6.3 Unique selling point
My SUSK is being empathetic, culturally aware, eager to learn and respectful in my care. This can have a value addition as patients might feel insecure and apprehensive in the hospital environment. A calm and respectful Healthcare Support Worker will help patient to feel safe, listened to and supported.
[bookmark: _Toc234254349]7. Networking and Communicating Skills to Employers
[bookmark: _Toc234254350]7.1 Networking strategy
Networking will enable me to gain access to advice, opportunities and guidance from a professional. In the area of employability, social capital plays a role in the development of employment and the access to information in the workplace, as connections can help in this aspect (Letnar and Širok, 2025). I created a professional networking plan, which is attached in Appendix F. I will be establishing links with University Tutor, Careers Adviser, NHS Recruiters, Volunteering Supervisors, Care Home Managers, classmates, LinkedIn contacts and Training providers. The collaboration of different professionals in the health system is also crucial as they learn through the practice of others and understand the roles of others (Nurhidayah, Amin and Tanjung, 2022).
[bookmark: _Toc234254351]7.2 Communicating skills to employers
I will include my skills in the following ways: Customized CV, NHS Jobs supporting statement, LinkedIn profile, certificates, references and STAR interview examples. These will demonstrate evidence of communication, working in a team, being reliable, valuing care and being a good learner.
[bookmark: _Toc234254352]8. Action Plan, Timeline and Resources Needed
[bookmark: _Toc234254353]8.1 Five year action plan
My 5 year Action Plan is attached as Appendix E. During the first 6 months, I will develop/revise my CV and LinkedIn & NHS Jobs profile. I will also undergo training on Safeguarding, Equality, Confidentiality and Training of Basic Care Awareness. Within 6-12 months I will be looking to volunteer / part time care assistant work. At the end of 1 year I will work towards achieving the Care Certificate or equivalent training. During 1-2 years I will develop my skills in documentation, skill in digital documentation and reflective writing. I will apply for jobs as a HWSP between 2-3 years. In 3-5 years will work towards Band 3 (Senior Healthcare Support Worker, Nursing Associate or Assistant Practitioner) as Appendix F.
[bookmark: _Toc234254354]8.2 Resources required
What supports I require are online training, support from University careers service, feedback from mentor, NHS Jobs access, volunteering opportunities, references and time management. Continuing professional development helps to set goals and make professional development (Estevez et al., 2024). Sustainable employability is also linked to quality of care because what employers want is that their employees are effective, they require skills, wellbeing and support to do so (van de Voort, Leistikow and Weenink, 2025).
This pathway is realistic as transitioning from where I am right now as a student, into where I want to be in the future. Also, I have the time to gather evidence over time such as certificates, reflective notes, feedback, records of volunteering and examples from practice. These types of pieces of evidence will bolster applications as they demonstrate interest in the role, preparation and commitment. I will check the action plan every six months to make sure that my goals are still attainable and applicable. In the event that I get some experience before I should, I will get to the next stage sooner. When I encounter obstacles, I am able to get support from tutors and/or careers advisers or workplace mentors and be able to adjust my plan while remaining focused.
The report demonstrates that it is not a single employability skill that will help you become employable. It is developed in the context of Knowledge, Behaviour, Values, Experience, Reflection and Professional Presentation. For this reason an attempt has been made to include appendices, which contain evidence that backs the written discussion.
[bookmark: _Toc234254355]9. Conclusion
The Healthcare Support Worker role has been explored in this report as has the employability skills needed for employment in the NHS. Communication, team working, good practical skills, digital awareness, resilience and professionalism are required for the role. My main strengths are: Communication, respect, being culturally aware and learning. Healthcare experience, safeguarding, documentation, manual handling and confidence with healthcare systems are all areas of development which are important for me. By reflecting on, networking with, branding myself and developing a five year plan of action I can enhance my employability and career path in health and social care.
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Appendix C: SWOT Analysis of My Current Skills
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Appendix D: Skills Gap Table
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Appendix E: Five-Year Action Plan Table
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Appendix F: Personal Brand Diagram
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Appendix G: Networking Map — Professional Networking Plan
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Appendix H: Evidence of Training or Professional Development
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Appendix A: Screenshot of Current Job Vacancy
Prepared for: Shabana
Current specific health/social care job role selected for the report

® ® ®  nhsjobs.com/job/UK/Dorset/Dorchester/.../Medical_Surgical-v8074198

NHS Jobs Job vacancy page

Dorset County Hospital NHS Foundation Trust

Healthcare Support Worker

Various departments available

Closing date Salary band
12/07/2026 23:59 NHS AFC Band 2 or 3

Job summary

Employer Location

Dorset County Hospital NHS Dorset County Hospital,
Foundation Trust Dorchester

Salary Contract | hours

£25,272 - £27,476 Pro Rata Per Permanent, full time or part time,
Annum 37.5 hours

Main duties of the job

* Provide support to clinical teams in the running of the ward.
* Provide excellent care to patients.
e Learn to work with NHS systems to provide the best care possible.

* Work as part of the multidisciplinary team with clear communication and safe
care.

Person specification | essential criteria

* Ability to communicate clearly and effectively.

* Ability to follow clear instructions and feed back to senior staff.

® Ability to work as part of a team and on own initiative.

e |T literate, courteous, respectful and helpful at all times.

® Evidence of secondary education, including literacy and numeracy.

Vacancy reference: 405-25-CS458HCSW-HIDG
Source checked: NHSJobs.com / trac.jobs listing, accessed 30 June 2026
Use a live browser screenshot too if your tutor requires an exact webpage capture.

Caption: Screenshot-style appendix image showing the selected Healthcare Support Worker vacancy for Dorset
County Hospital NHS Foundation Trust.
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Appendix B: Job Description and Person Specification Table

This appendix summarises what the employer wants.

Job Requirement Evidence from Vacancy Why It Matters
Communication skills Vacancy asks for clear Helps staff support patients
communication and report concerns

Teamwork Role involves working Healthcare support workers
with clinical teams work under nurses and
other professionals
IT literacy Vacancy mentions using Needed for records and
systems communication
Basic hygiene knowledge Required in care settings Protects patients from
infection
Ability to follow instructions | Required by person Ensures safe and
specification professional care
Knowing when to seek advice | Required by person Protects patients and
specification prevents unsafe practice

This appendix supports the job d

escription and person specification section.
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Appendix C: SWOT Analysis of My Current Skills

This appendix presents a SWOT analysis of my current skills.

Strengths Weaknesses
e Good communication skills o Limited direct NHS experience
o Willingness to learn o Need more safeguarding training
o Respectful and caring attitude o Need more confidence with documentation
o Teamwork skills o Need more experience with NHS systems
o Cultural awareness o Need more manual handling knowledge
Opportunities Threats
o NHS Jobs and volunteering o Competition for NHS roles
o University careers support o Lack of practical experience
o Online training courses o Emotional pressure of care work
o LinkedIn networking o Busy ward environment
o Care Certificate training o Need to meet professional standards

A SWOT analysis of my current skills is presented in Appendix C.
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This appendix compares my current skills with the requirements o

Support Worker role.

Appendix D: Skills Gap Table

the Healthcare

Skill Required for HCSW Role | My Current Level Gap Identified Development Action
Need more professional | Practise STAR examples
1. Communication Good healthcare and patient
communication communication
S Tarwork Good Need.NHS team Apply for vlolunteerlng
experience or care assistant role
Complete safeguarding
3. Safeguarding Basic Need formal training | adults and children
training
i Dociimantation Developing Ne.efj confidence Practlsc.a reflect?v'e and
writing care notes professional writing
Improve digital
: Need NHS system
5. T skills Good ! 5 confidence through
experience 2
training
6. Manual handling Limited Need certified training Compllete manal
handling course
7. Rasilicres Developing Need experler?ce in Gain Practlcal care
busy care settings experience

This appendix is excellent because it helps to sl

ow analysis and evaluation.
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Appendix E: Five-Year Action Plan

My five-year action plan is provided in Appendix E.
Timeline Development Goal Action Resources Needed Success Measure
0-6 months Build professional Create CV, LinkedIn and Careers adviser, LinkedIn, CV and profiles
profile NHS Jobs profile NHS Jobs completed
0-6 months Improve care Complete safeguarding, Online courses, university Certificates achieved
knowledge equality and confidentiality | resources
training
6-12 months Gain care Apply for volunteering or Care homes, charities, NHS | Practical experience
experience part-time care assistant work | volunteering gained
1 year Develop practical Complete Care Certificate Employer/training Certificate completed
care skills or equivalent provider
1-2 years Improve documentation | Practise care notes and Tutor, mentor, online Increased confidence
and IT skills digital record keeping practice
2-3 years Apply for HCSW role Apply through NHS Jobs CV, references, interview Interview or job offer
preparation
3-5 years Progress Work toward Band 3, Senior | NHS training/apprenticeship | Career progression
professionally HCSW or Nursing Associate achieved
route





image7.jpeg
Appendix F: Personal Brand Diagram
My Personal Brand as a Future Healthcare Support Worker
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Appendix G: Networking Map

Professional Networking Plan

<

University
tutors

8@

Careers
adviser

Training
providers

© o) Me /

) Future NHS
Classmates Healthcare NHS
and peers Support Worker recruiters

>

Volunteering
supervisors

Linkedlin
connections

EEds

Care home
managers

This networking map supports the networking section by showing the key
professional connections that can support successful employment.
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Appendix H: Evidence of Training or Professional Development

The following certificates and evidence demonstrate my commitment to continuous learning and professional development
relevant to the role of Healthcare Support Worker.

1. Safeguarding Adults 2. First Aid Training 3. Manual Handling 4. Equality and Diversity
Training Certificate Certificate Training Certificate Training Certificate

CERTIFICATE
OF COMPLETION

This s o certy that
Shabana
has successtlly completed

Safeguarding Adults Training

Gertcate 0
SA-240a15-1234

Dato Compltet
15 April 2024

A

Traiing Provider

©

CERTIFICATE
OF COMPLETION
‘This is to certify that
Shabana

has successfuly completed
Emergency First Aid at Work

Cortcate 0
FAW-240320.5678

Date Campltes
20 March 2028

N

_aloes

Traning Provider

CERTIFICATE
OF COMPLETION

Tris s o ceriy hat
Shabana

has successfuly completed
Manual Handling Training

Corticate 0
MH-240410-2468

&

TrainingProvider

Date Compleed:
10 April 2024

A

CERTIFICATE
OF COMPLETION
Shabana

has successtuly campleted
Equality and Diversity Training

Certicate 10:
ED-240412:3690

Oate Completad:
12 April 2024

Traiiog Provider

CERTIFICATE
OF COMPLETION

Thisis to ety that
Shabana

has successfull completed
Mental Health Awareness Training

)

Cortcate 0
MHA240418.7531

Date Competc:
18 April 2024

h

Traiing Provider

Care{Certificate
Thisis o confirm that
Shabana

has completed the standards of the
Care Certficate

Standards Coverec

 Understand Yo Role

< Your ParsonalDevopment

< Duyof Care

 Eaualtyand Diversy

% Workin s Person-Centred Wy

< Communication

 privacy and Dignty

 Fisds and Natition

2 Avarones of Mental Heath,Dementa and
Leamig Daabiy

 Basi Lt Support

 Heslthand sfety

 Handing formaton

<4

Date Completed: 25 Aprl 2024
Cortificat D: CC-240425.8520

5. Mental Health Awareness 6. Care Certificate
Training Certificate Coverage

7. Volunteering Confirmation
(Example)

VOLUNTEERING CONFIRMATION
LETTER

o Whom It May Concern,

This i to confirm that Shabana has
Volunteered with us a5 2 Healthcare Support
Volunteer rom 01 May 2024 1030 June 2024,

During this period, she demonstrated
commitment, compassion, and a willogness.
t0learm and support our team.

We wish her every success in her future.
career i health and social care.

Sincerely.
Volunteer Coordinator
Community Care Centre

Date: 01 Jly 2020

8. LinkedIn Profile
Screenshot (Example)

[in T A
Shabana

Aspiring Healthcare Support Worker | Passionate
‘about Patient Care and Wellbeing

United Kingdom - Contactinfo

CDD rispoinsosion) (s )

About
Dedicated and compassionate indiidual with a strong.
interest in heaith and social care. Commited to providing
high-qualy,person-centred care and continuouly
deveioping my kils to make s postiv diference in

people’s ves.
skills

Communicaton | Teamwork | PatientCare | Compassion
Safoguarding | Microsoft Office





