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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _13.06.2024 _ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 










	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

Throughout this piece of work individuals will be known as Child 1, Parent 2 (Mother), Parent 3 (Father), professional 4 (Complex Needs Nurse). 1 is a young female in her teenage years, with complex needs, and is unable to communicate verbally.  Joyce Lishman (1994) advise how when working with individuals who are non-verbal it is important to be aware of the significance of their non-verbal behaviour. 1 will make noises to express her emotions and how she is feeling, and if she is uncomfortable, she will make herself heard by crying or making distressed sounds.  The family have been living in the UK for 4 years, after a move to a Welsh town from Southern Africa, and parents are professionals who work full time. Due to visa restrictions in place they have no recourse to public funds. NRPF (2024) inform how when a person is subject to immigration control, they will have no recourse to public funds. 

In Wales under the Social Services and Well-Being (2014) Act, a Local Authority has a duty to assess where a child or adult may appear to have care and support needs (Welsh Government, 2015a).

Prior to the observation consent was gained from Parent 2, due to 1’s disability, which affects her cognitive ability to understand information discussed. (Mencap, 2017) advise how due to the impact of having a profound and multiple learning disability, individuals have personal barriers, which affects them being able to advocate for themselves. I explained how the observation is a learning element of my professional development and the observer will ask for feedback following the observation. I held the visit in the family’s home, so 1 was in her own environment, where she is comfortable and familiar with the surroundings, and also where her parents feel comfortable, as we would be going through 1’s assessment which goes into detail around 1’s health conditions, education, emotional, behavioural development, and other sensitive information. 
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	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

When I visited 1 at the family home, also present were parents 2 and 3, myself as 1’s social worker and the observer. Later on, in the visit Professional 4 joined the visit to discuss their support going forward. 1 was initially sitting in her wheelchair when I arrived, so I went over to let her know I was here, and who was with me. To ensure I was not overpowering by standing over her, I knelt next to her to speak to her. The main outcome of the visit was to share the updated assessment paperwork with parents. The information for the assessment had been gathered from previous assessments, parents’ views, and other professionals involved.  It was important to confirm if the original care and support plan in place meets 1’s needs following the updated assessment. This method falls under Part 3 of the Codes of Practice of the Social Services and Well-being (Wales) Act 2014 (SSWBA), assessing the needs of 1 and also under Part of the Codes of Practice of SSWBA, meeting the needs of the individuals (Welsh Government, 2015a & 2015b).  As the family have no recourse to public funds, under section 21 (1) of SSWBA, the local authority has a duty to assess the needs of  1, as she is within the local authority’s area, and as it appears 1 has needs for care and support in addition to the care and support delivered by parents. Luke Clements, (2023) informs how various families who have children that are disabled, live with considerable disadvantage and undergo what has been defined as “clustered injustice” – as having numerous synchronous problems in accessing essential entitlements such as their child’s right to social care support, healthcare, appropriate education, suitably adapted housing and transport.

As the family have moved from another country outside of the UK, the “Active Offer” was discussed, but declined due to the family being non-Welsh speakers. Parents are aware of the “Active Offer” with living in a Welsh town, and 1 attending a local school.  The Welsh Parliament, Children, Young People and Education Committee, (2024) report how it can be difficult for young people, and their families to get the right information, in the right way, at the right time. They advise how there should be a reliable way of distributing information across Wales, including different types of support available, in different formats, so it is accessible for everyone. A discussion was also had around how communication can be requested in their native language, but this was declined as the family speak English and they have good understanding. I did confirm that if any point during my visits and assessments they wished to have a translator or paperwork in their first language, this can be requested. This approach relates to the “Active Offer” as the offer is all about promoting people’s rights. When an individual’s communication is developed, this increases their rights to be more valued and protected (Care Inspectorate Wales, 2024). It also relates to the Code of Professional of Practice (COPP) (Social Care Wales, 2017) working in a person-centred way with individuals, respecting and if suitable promoting and supporting the views and wishes of individuals and their carers, along with their values, beliefs and rights. I also ensured as noted in the COPP that I actively supported the family to share their views and preferences using their chosen approach and language (Social Care Wales, 2017). Due to the family moving from another country they are at risk of social isolation if they are unable to be included within their community. British Cross (2024) advise to tackle loneliness is to belong to your community, by feeling included, safe, valued and able to participate in community activities.

Koprowska (2005) informs that for social workers to communicate effectively, they are to ensure they support four values which are, be clear, courteous, concise and comprehensive. Be clear - using clear, honest language which is free from jargon,  be courteous – recognising the individual and being polite be comprehensive – have in view the key matters, and look out for information that could cause the situation to become difficult, which is also the way in which social work values are communicated (Koprowska, 2005). During the visit I felt I communicated effectively with 1 and her parents, remaining professional throughout. I was conscious throughout the visit to include 1 in conversations, and when asking questions to parents, even though 1 could not acknowledge or answer my questions. I employed skills of empathy by being able to understand and respond suitably to 1’s parents’ concerns and views, whilst ensuring I took a person-centred approach (Thompson and Thompson, 2008).

During the visit Professional 4 discussed health services input due to the complexity of 1’s disability. Under Part 3 of SSWBA, the Code of Practice guidance informs how it is imperative for a local authority to work with their communities, and with other professionals such as health and third sector partners to ensure they have combined assessment, care and support planning, and review agreements (Social Care Wales, 2015). This will support the wider plan, and the broader combination of health and social care provision.  Professional 4 raised around the housing situation and how the property is not suitable for 1 and her needs. Due to the family not having access to public funds, they are unable to access social housing until the visa restrictions in place run out next year, and the landlord of the current property they are in will not allow any adaptations to be made to the property. Parents ensure the needs of 1 are met using alternative ways, for example carrying out all personal care on the bed and using mobile hoisting equipment. Professional 4 advised how the family could look at alternative accommodation, which parents advised how they have looked but there is nothing available locally. Professional 4 advised parents how they could look further afield for more suitable properties in a neighbouring county. Parent 3 looked uncomfortable by this point, whilst Parent 2 advised how they have discussed this previously, but as 1 attends the local school, and they have built up friendships and access services within the local community they do not feel this is an option at the moment. As I was fully aware of the issues around housing for 1’s family, and the difficulty the family has faced with not being able to access public funds, I spoke up for the family by explaining the visa and their beliefs, which corresponds with section 2 of the COPP (Social Care Wales, 2017).

I adapted a strengths-based approach throughout the assessment and the visit, by putting 1 and her family at the centre of the assessment, whilst also looking at the community around 1, and her family. Social Care Institute for Excellence (2018) advise how individuals, families and communities have a fundamental part to play in the care of children and young people, which cannot be changed just by professional involvement. Strengths-based practice is a combined method between the individual supported by services and people supporting them, permitting them to work collectively to control an outcome that pulls on the individual’s strengths and assets (Social Care Institute for Excellence, 2018).

Once the assessment paperwork was confirmed, and I confirmed there were no further questions following the discussions around the assessment, I advised how the current care plan in place is still correct to meet the needs of 1. 1 will continue to have a direct payment in place to ensure she is able to access the community with support to engage in activities that may be suitable for her, whilst giving parents respite from their caring role. I advised I will send out the assessment and care plan paperwork in the post to parents. The observer confirmed now the observation has ended, she would like to obtain feedback following my visit, and an email will be sent to gather this. Following the visit, I discussed the observation with the observer who commented how I had a great relationship with the family, and how I ensured good communication with everyone present throughout the visit, whilst keeping their views and wishes at the centre of the visit.

Upon reflection I feel I was empathetic towards parents 2 and 3 and their current situation, recognising their feelings and ensuring I responded sensitively, using my communication skills suitably. Thomson (2015) informs that understanding feelings plays a significant part in social work and managing feelings appropriately is together a practice skill and a necessary social work value. 
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes

	Were you clear why the social worker met with you today?

	Yes

	How well prepared do you think the social worker was for his or her meeting with you?

	Very well prepared  


	  How has the social worker listened to you and respected your views and wishes?

	She paid attention to my views and wishes, and listened to me 


	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, everything was clear and well explained 




	How has the social worker’s involvement met your expectations for this visit?

	Expectations fully met 


	Are there any other comments or suggestions that you would like to make?
	I would like to thank Rhiannon’s dedication in 1’s journey and to us as a family. 
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