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EXECUTIVE SUMMARY
This report focuses on my internship at Clive Atkins & Co Limited, including the knowledge I gained during 3 years of accounting studies at Trinity Saint David University in Swansea. Reflection is based on the Kolb’s Learning Cycle assumptions, which determine the importance of reflective observation when combining theory and practice.
The report consists of 5 chapters:
- Kolb’s Learning Cycle;
- Organization structure and culture;
- Theory covered on studies used in practical experience.
The report also issues relevant recommendations to improve soft skills and gain relevant qualifications to develop career opportunities. The report also makes recommendations to the company to improve its functioning.
The report shows that studies and internships contribute to increasing the value of CVs on a competitive labor market.











INTRODUCTION
The basis of this report is self-reflection on my 100-hours internship at Clive Atkins & Co Limited. Clive Atkins & Co Limited is a small, family-owned company that provides accounting services in the field of taxation, accounts preparation, business support services, outsourced accounting, tax investigations, tax planning, day-to-day accounting / book keeping (Clive Atkins & Co, n.d. ). The company supports the development of apprentices, providing them with experience, claiming that they bring current and relevant knowledge to the company, while they themselves gain the necessary experience (Business Wales, 2020).
Third-year BA Accounting students at the University of Wales Trinity Saint David had 2 modules to choose from to get a bachelor's degree: 200 hours of internship or a consultancy project. Valuable experience is the key to distinguishing  CV in a competitive labor market, which is why I decided on the first option - internship. Statistics show that 21.7% of graduates from 2009 received jobs from an employer who already gave them professional experience before (Kelly, 2010). According to data published by the American Association of Geographers from 2008, about 40% of interns obtained work after completing an internship in a given company. Unfortunately, I was unable to complete the internship due to the coronavirus pandemic, which contributed to the decision to lockdown throughout the country.
The final goal of this report is to critically evaluate and analyse experience gained during the internship and the impact of knowledge gained during studies on the experience. The report makes appropriate recommendations to support my professional development (CPD), which is required to achieve my long-term professional goals. The reflective report is based on the Kolb’s model.
1. Kolb’s Learning Cycle
[bookmark: _Hlk36142823]The Kolb model is often used in the context of reflection, although it can also be used as a specific learning cycle through experience (Hayes, et.al., 2014). Kolb pays particular attention to the importance of reflective observation, in order to understand processes and their causes, as well as to introduce new and improved ideas and solutions resulting from the combination of theory and practice. Kolb’s Learning Cycle is a four-stage cycle, which comprises concrete experience, reflective observation, abstract conceptualisation and active experimentation. This cycle supports the understanding of experience in order to transform it into useful knowledge.
[image: ]
				(Van der Horst & Albertyn, 2018)

2. Organization structure and culture.
· Structure.
In order for a company to prosper properly, it is necessary to define and introduce an appropriate organizational structure that defines the roles and responsibilities of each employee and dictates their relationships (Corkindale, 2011). Jacob Morgan (2015) identifies 5 types of organizational structure. These are: hierarchy, flat organizations, flatter organizations, flatarchies and holacratic organizations. From my observations, I would describe the structure of Clive Atkins & Co as 'more flat' with some form of hierarchy, because communication in this company works in two directions. The whole company is managed mainly by the head of the company, which provides information to existing managers who support the decision-making process of employees, without imposing a decision from the up. This allows employees to make both independent or team decisions while working to solve the problem, but the solution is later verified for correctness. The company has 3 teams that dealt with specific tasks: administration and payroll, taxation and accounts. My experience allowed me to practice in the field of accounts and payroll, I did not have the opportunity to practice in the field of taxation, although this department of accounting interested me the most.
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				                                       (Morgan, 2015)

· Culture
Apart from the structure of the organization, its culture is also important. ACCA (n.d.) identifies two types of organizational culture: the culture of financial control and service excellence. I noticed that the company responds dynamically to the needs of customers, while ensuring maximum satisfaction with the services offered, and employees have clear, shared views that determine the path to success in a competitive market. At first, I thought it was a huge challenge, because the language barrier was my limitation in effective communication with colleagues and clients, but in retrospect, I believe that the company's culture supports the development of soft skills. At some point, I also noticed some benefits of being able to speak two languages, because the company had many clients of Polish origin who used the services of a translator to communicate with the company. Such clients were redirected to me so that I could provide them with full comfort in communicating with the company. Robert Oliwa (2018), Chairman of the Tax Committee of Employers of Poland claims that employers require their accountant to perform advisory functions. And this was also what the Clive Atkins company required of me, however, I was not trained in this direction and I was not provided with materials from which I could draw knowledge on specific topics. The company consists mainly of family members who can be described as stakeholders of the company, who want the company to maintain a high level of service to gain profits. Relationships between employees are based on mutual respect and integration, but I have often felt the fact that I do not belong to the family. Also, the fact that the company offers relatively low wages compared to other employers on the market, discourages employees who do not belong directly to the family from staying in the company. The company also does not honour academic titles, most employees do not have appropriate education, and the main source of knowledge is learning through experience, therefore education does not give them the opportunity to earn more than a minimum wage.
[bookmark: _GoBack][image: ]
								(ACCA, n.d.)
3. How the theory covered on lectures links to practical experience?
Ba Accounting is the first step to becoming an Accountant, but most job offers require ACCA qualifications. The advantage of obtaining a bachelor's degree in accounting at UWTSD is the exemption from some ACCA exams, which makes it easier to obtain qualifications. It should be noted that employers expect from universities to better adapt future employees (Chamorro-Premuzic & Frankiewicz, 2019).
The world is moving towards innovation, and every company should follow technology improvements to ensure its strong position in a competitive market (Kloviene & Gimzauskiene, 2015). In the second year of my studies, I had the opportunity to learn about the Sage50 program and Microsoft Excell, which is also used by Clive Atkins & Co Limited. This facilitated the initial use of programs, but practice has shown that I have some deficiencies in using formulas in the Excell program. Unfortunately, the university did not give students the opportunity to use programs such as TaxCalc or BrightPay, which were also required during my internship, which is why the use of these programs, while fulfilling the tasks assigned to me, caused me a sense of stress and disturbed the organization of working time. In addition, the company works on outdated computers, which further slows down the work and productivity of employees.
Taking up studies was the first challenge and test for me, during which I had to deal with organizing time in such a way as to reconcile work, children and school at the same time. Accountants also operate within deadlines, which is why it is believed that time management skills are necessary for the proper fulfil of the accounting profession (Mouritsen & Kjaer, 1999). Unfortunately, the new responsibilities meant that at the beginning of the internship I was not able to organize my time properly, however, I noticed that my skills improved as I gained experience.
It still happens that the profession of accountant is perceived as the one that does not force to have developed communication skills (Ameen and Bruns, 2010). According to Gray, there is a certain deficit of communication skills in the accounting industry. It is important that the information and visions provided are accurate, reliable and easy to understand. Writing reports and essays required by lecturers significantly improved my ability to speak English, however, during the internship it turned out to be insufficient and still needs improvement. Communication with clients took place in most cases by phone or e-mail. And although sending the e-mail did not cause me much difficulty, talking on the phone was quite problematic. The UK is characterized by ethnically diverse people, which is why I believe that the university should provide students with the opportunity not only to perform written assignments but also public appearances so that they can equalize their chances with other competitors and improve their ability to speaking in English.
The most useful theoretical knowledge that was useful during the internship turned out to be the knowledge acquired on the Financial Reporting module. The ability to read financial statements correctly is crucial in determining the company's financial position (Hasanay & Kuqi, 2019). Understanding the knowledge provided during studies has greatly facilitated the work of financial statements, although in my opinion there was no way to understand financial statements 'from scratch'. The internship, unfortunately, also did not offer to know the accounting processes from the beginning, so I did not have the opportunity to obtain information about the origin of some information.
Unfortunately, when Borris Johnson introduced restrictions on movement throughout the country on March 23, 2020 (Johnson, 2020), the university asked students to immediately end their internship. I offered the company work from home, but despite the attempts to communicate with the company proved to be inefficient. During a later conversation with the boss, it turned out that the company failed to organize the work in the current situation, and some employees ended their job in the company.
Ultimately, I think that my studies and internships positively influenced the development of my skills such as teamwork, communication skills, problem solving skills and time management, and allowed me to determine the path of action for further development. These skills and the knowledge acquired over the past 3 years have undoubtedly raised the value of my CV on my career path.
CONCLUSION
The purpose of this report was to analyse and reflect on the overall internship experience. Achieving a scientific title is defined as the key to career development in a selected field, but only practice allowed me to isolate my strengths and weaknesses, and my PDP (Fig. 1 in Appendix) defines my goals related to obtaining further career levels and development of skills. I also had the opportunity to learn how the company operated from inside, which allowed me to draw appropriate conclusions and understand the company's problem areas. My biggest downside is the language barrier, which limits me in achieving maximum productivity at work. Graduating this year, I know that I will continue to work on improving soft skills and obtaining appropriate qualifications to ensure professional development.

RECOMMENDATIONS
I believe that Clive Atkins & Co Limited is a good place to gain initial experience, but by offering low earning opportunities, they lose valuable employees who could increase the value of business. I believe that the company should focus on educated employees who will follow technological innovations to make this company more attractive and the organization's structure more stable. The company benefits from free interns, but it doesn't make sure that the better ones want to stay there permanently. The company does not offer help in obtaining qualifications, which is also a big downside.
Over the coming year, I intend to focus on acquiring ACCA qualifications and improving my communication skills by taking an English course at college. After completing my internship, I understood that I had to work on my skills so that I would be able to fully perform my duties in the event of taking up an accounting job.














APPENDIX
Figure 1. PDP.
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Personal Development Plan

Name: Michalina Bujak 1709707

Date: 26.02.2020

Objectives
What | want to be able to
do or do better?

Success Cri
How will | recognise success?
How will | review and measure my
improvement?

Actions
What methods will | use to achieve my
learning objectives?

Implementation
How will I practise and
apply what | learn?

Develop
communication/language
skills.

1 will achieve success when
communication with other people
becomes easier for me and | will feel
more confident with my language skills.

il write in English directly instead of
Polish and later translate into

Engl
-1 will look for information about English
courses and start one.

Twill try to speak and write
in English asmuch as
possible at home and at
work.

Develop
technology/using
software skills.

To bea Chartered
Accountant.

Twill see my improvement when | will
know formulas in Excell and 1 will be able
to use formulas, softwares and
keyboard quicker than | use it now.

ACCA qualified and | wil understand
deeply areas of accounting.

T will do advanced Microsoft Office
Course.

-1 have to gain my Ba Accounting Degree.

-1 will learn about ACCA's application
process;

-1 will prepare my application and apply
for ACCA.

Twilltry to apply asmuch
formulasin Excell as
possible to remember how
tousethem.

do an internship and |
will try to apply the
knowledge gained at ACCA
atwork.

Improve time
management skills.

Success will be visible when | can arrange
my work in such a way that | can make it
deadlines.

~Twill plan events and work in advance.

Twill plan in advance the
work that | have to doin
accordance with the set
deadlines.
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Improve detail-
orientation skills.

Improve teamwork skills
as well asindependent
work skills.

My improvement will be visible when |
will no longer make mistakes in carrying
out the tasks entrusted to me.

The improvement of this skill will be
visible when my knowledge is deep
enough for me to work independently of
others.

T will focus on doing tasks slower and
more accurately than quickly and with

1 will try to be more independent in doing
my job, but | will depend on experiencing
others when my knowledge wil prove to

be insufficient

Twill double check work
before passing it on.

1will try to deepen my.
knowledge leaming from
my ownand others
experience
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