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Working within any of the practical scenarios is essential as it helps to develop skills and learn the proper working conditions. I have undertaken the role of reception and the front office-related management activities during my placement scenario. Highlighting all the experiences that have been gathered will be brought forward using Gibb’s reflective cycle for the development of an action plan.  This will also allow for analysing the issues that have been encountered by me along with the ways to solve them during the later courses of work. The impact that is brought forward due to the diverse variations in the choices of the customers will also be presented in this assignment.


[bookmark: _Toc191037625]Overview of the selected department 
During the process of handling guest services, there are various types of subsections of work that need to be carried out.  I have undertaken my part in the reception and the front office-related section, which has helped me to manage and handle the daily operations of the hotel.  Several types of feedback have been received by me, along with the process of meeting the expectations of the checklist that has been prepared.  Application of the definite protocols has been essential, and I have been able to apply them using the feedback as a source of information.
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Details about the framework
Gibb’s reflective cycle is an important tool which allows an individual to bring forward the experiences that have been encountered within a real-life scenario.  There are different types of stages which allow for bringing forward a detailed analysis regarding the tasks undertaken along with the feelings about the situations. Proper analysis of all the works that are carried out is also highlighted along with the development of an action plan for the further improvement of the skills (Gibbs, 2025).
Description
Description is the first phase of the Gibb’s reflective cycle which helps to point out a detailed view of the tasks undertaken (Sundgren et al., 2021). During my placement-related activity within the hotel, I undertook different types of responsibilities related to the front office and reception-related work.  Both during the day and the night, several types of responsibilities were handled by me such as looking after the emails, printing the invoice,  along with the act of informing the operations to the higher management.  All these activities help me to gain a proper experience regarding the practical working situation that is present, along with the development of my certain skills for further advancement in my career.
Feelings
This is the second stage which helps to point out the individual feels which are faced by an individual (Pieper et al., 2021).  Since the time I started my placement journey within the hotel, I was excited about getting an opportunity to work as a front office staff.  I was also thrilled to learn about the different types of practical experiences along with the process of handling the situations in the day-to-day activities. This also created a sense of nervousness within me as no such previous experiences or situations have been encountered by me.  Getting feedback from the supervisors as well as the other peers has also allowed me to gain the necessary confidence regarding the management of the tasks properly.
Evaluation
Evaluating the entire situation is necessary as it allows for understanding the works which are being carried out (Bassot, 2024). Different types of activities have been carried out by me during my process of working at the hotel, such as preparing reports along with the act of dispatching the invoices to the customers.  I have been guided by all the people who were present during my working process, and hence a proper support has been received by me.  Several types of difficulties have also been encountered on certain occasions, and I have faced difficulties in managing them.  Managing the duties regarding the restaurant and the housekeeping section was a bit hectic, and difficulties were faced by me in managing the time properly (Peabody et al., 2022).
Analysis
Undertaking the placement-related activity has allowed me to develop my skills, which are essential for my working as a staff within the hotel.  I have also been able to gain experience regarding the different types of activities that needed to be carried out within the practical work in scenarios to develop the overall course of working potential.  Facing difficulties has enabled me to learn about the shortages in my skills and the ways to develop them with the help of a proper action plan (Ezezika and Johnston, 2023). 
Conclusion
The hotel placement research activity has helped me to get practical experience in understanding how works are handled within a hotel.  There are several types of activities which are carried out within real-life scenarios, and I have been able to gain proper experience while working there.  The real-life scenarios have been learned by me along with data, bringing forward challenges that have been encountered (Farrell, 2022).
Action Plan
Development of an action plan is very essential as it helps to uplift the skills which are deficient and thus improve the overall efficiency of an individual.  I have learnt the shortcomings in my time management skills, and hence, I will develop the schedules and learn about the tactics to complete the tasks on time.  Several problems have also been encountered by me, and I have not been able to solve them due to the lack of my problem-solving abilities. Hence, I will improve them by learning about the ways to act on different occasions (Farr and Farrell, 2023).
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1. To increase the rate of satisfaction among the customers by developing the communication capabilities to elevate the performance within the next 5 weeks. 
2. To improve the time management skills to finish all the tasks and improve the overall business efficiency within the next 4 weeks.
3. To uplift my overall efficiency in handling the digital tools and the technologies to handle the modern tools and to improve the working effectiveness within the 8 weeks.


[bookmark: _Toc191037628]Impact of the different types of work-related skills and capabilities
Diverse preferences of the customers
All the views of the people differ from one another, and it often creates confusion in the process of satisfying the needs and the demands of the customers. Thus, the skills are necessary to be developed to know about the requirements of all the individuals. The development of the capabilities to understand the behaviour of numerous people is essential for the fulfilment of their demands within the hotel industry (Richards, 2025).
Increase in the productive capacity.
The development of productivity is necessary to improve the satisfaction rate of the customers and to elevate the scope of growth. These can be improved by the process of developing the concept of applying the training within the business processes. Hence, it is essential for the process of increasing the business efficiency along with the fulfilment of the goals (Suttle, 2025). 


[bookmark: _Toc191037629]Reflection related to the issues that I have encountered
During the process of working within the hotel, I faced several types of issues which have reduced my overall working efficiency to a large extent. I lack the efficiency related to the technological tools and techniques, and hence, I have encountered difficulties in handling the room services and accounts-related works digitally. Thus, delays have occurred due to the lack of my technical skills, and hence, the optimum level of customer satisfaction has not been maintained within Double Tree by Hilton.


[bookmark: _Toc191037630]Conclusion
Undertaking a placement activity is very essential as it helps in the process of learning about the ways how the real-world activities are undertaken. Application of Gibbs’s reflective cycle has been carried out, and it has helped me in presenting my overall experience related to the work carried out by me. The development of the objectives has been brought forward, and it has helped in identifying the challenges which have been encountered. Thus, the action plan has been developed to improve my overall working efficiency along with the fulfilment of my working goals. 
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	Skills
	Ways to Develop
	Resources Required
	Future Implications
	Time Frame

	Technological Skills
	I will undertake different types of learning sessions and will improve my working protocols related to the handling of digital technologies and tools (Coughlan, 2025).
	Coaching sessions will be required along with the presence of the training sessions, which will enable the improvement of the performance.
	The development of my technological skills will help me to improve my overall working efficiency (BBC, 2025).
	8 Weeks

	Time Management
	I will try to develop the schedules and follow them to maintain the time and will learn about the ways to improve performance (BBC, 2025). 
	Learning sessions along with supervision are required, and they will help in the process of improving my time management capabilities. 
	With the improvement of my time management capabilities, I will be able to finish all the work on time and meet the deadlines (Measom, 2025). 
	4 Weeks
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