











	The Event Experience  
 
 
Introduction  
 
The whole event experience is very important. Customer service and event satisfaction is key a element when it comes to events. A reason for an event would range from socialisation, family togetherness, escape from everyday life, exploring new cultures, excitement and thrills. There is three events industry sectors which are public, private and voluntary.  There is a variety of different events from weddings, sporting events, birthdays, food festivals, music festivals. ETC.  
 
Events take a lot of planning and preparation. Advertisement is so important and can determine the success of an event. Social media tends to catch the younger generations eye compared to newspapers and leaflets. Lots of different events appeal to different audiences, there is something for everyone.  
 
Events provide a large amount of job opportunities. This is a perfect opportunity to grasp and gain experience from. Although there are so many positives from events, not everyone can go to them due to certain constraints such as money, time, transport. Etc. Events are not always cheap and they do add up. Music festivals are one of the priciest events to attend, it does make people debate whether it is worth the money.  
 
Main body  
 
The event  attended was ‘Boardmasters’. This is a music festival based in Cornwall and this event is categorised under public sector. ‘The Public Sector is usually comprised of organizations that are owned and operated by the government and exist to provide services for its citizens.’ (Privacysense.net,(2016)). 
 
    The typical event consumer of this event would most likely be teenagers due to the genre of music but this festival does also appeal to families and the older generation. Considering the scale of the festival compared to other ones this festival is quite small. Not only does the festival provide jobs it also generates income into the local community, this is a great factor to have an event. This event is one of the most well known to take place in Cornwall. Festivals are very popular and are growing majorly. The festival takes place on the 9th August until the 13th August.  
 
‘Inspired by the freedom, adventure and creativity of surfing and music, Boardmasters was born in 1981’. Visit Cornwall states the unique qualities to the festival and its main attractions to tourists.  
 
      The population of Cornwall is a small number of 549,400. This number has increased over the years.  
The population of Boardmasters was roughly 50,000 (boardmasters.com, [2017)]. which is a large number considering the population of Cornwall. The festival was 5 days long which is a lengthy time compared to over festival which tend to last for two days. Different events have different appeals and stand out to different demographics. The festival had a variety of different music artists, amusement rides, food, drinks and stalls selling festival merchandise.  
 
The typology of the event chosen is musical. The main demand from consumers at a music festival is to listen to outstanding live music with good energy from both the audience and the stage performers. If the festival can meet the expectations resulting in customer satisfaction then it can be guaranteed they will have the same consumers attending again in the future.  
 
The festival has three stages and two music tents. The stages and tents are surrounded by food stalls, rides and stands. There is always a wide variety of different types of food stalls to cater for everyone’s needs. As technology is very relaid on there were also charging points situated all over the venue, this Is where you could charge your phone and keep up to date with social media. It is also a clever idea incase your phone dies and you can not contact any of your friends.  
 
The campsite has a variety of different camping options from standard camping, glamping, caravanning and VIP camping. The festival provides a service of setting up tents for an extra cost. The festival provides different packages ranging from the ‘charger’ package, The ‘VIP’ package and the ‘standard’ package. There is a large price difference between all of the packages.  
 
The time of the event is perfect as it’s during the summer time when lots of people have time off work and school. People tend to use their leisure time wisely by going to events, visiting attractions and going on holiday.  Transportation has developed over time resulting in people being able to visit different locations far or close to home. This has had an effect on many destinations as it brings in more tourists. Events have increased in numbers as transportation is no longer a problem.  
 
The festival provides shuttle buses that drop you off in the local town, Newquay. There is a lot of events also happening in the town. These events are surfing competitions and skating and BMX competitions. This is a great opportunity to explore the town and support local businesses.  The shuttle buses are eco- friendly.  
 
Conclusion  
 
The overall experience of the event was not as good as it was advertised to be. It is highly likely that not many people would attend this event again in the future. The location of the festival was based on the coast which had an amazing view that no other festival would be able to provide. A downside to the location is that it was extremely windy as it was not covered by trees. The location Is  also very hard to find as it Is  badly signposted. When arriving at the festival there were extremely large queues to enter the gates to the festival camping area.  Queues are easily off putting to many customers and can have a big impact on their first judgment of being at the event. Boardmasters comes up with  clever ideas of having VIP tickets which includes queue skipping, better facilities and more camping space. Many event consumers would be willing to pay extra due to having the following  luxuries and to avoid all the hassle of having to wait. 
 
Transportation was a strong point as there were many options which were  stated on the website. There was a bus company named ‘ Big Green Coach’. This is one of the largest coach companies in the UK which travels to many destinations, this made the festival accessible for anyone over the UK. This is stated on the website (biggreencoach.com,(2017). The only issue with the transport was that the trains had very large queues leaving many visitors waiting a long period of time (piratefm.co.uk,(2017)).  
 
The facilities at the festival were not in the best condition and also the majority of the facilities came with a cost. Music festivals are known for terrible hygiene and litter but it was shocking how the conditions were in Boardmasters. ‘A sixth form pupil has died in hospital after falling ill with meningitis at Boardmasters festival’ (dailymail.co.uk,(2017)). Thousands of people using the same facilities can be dangerous and there is not a lot of ways to reduce the risk. Deaths in festivals are sadly occurring and this can effect the amount of customers there will be in the future. The main cause of death at a festival is due to alcohol and drugs, The number of deaths due to this problem could be reduced by having higher security checks when entering the festival.  
 
The security at the festival was by far the strongest point in Boardmasters. The security did a terrific job and it made everyone feel extremely safe considering the very unfortunate events that have been happening all across the world. The police had made a total of 22 arrests which all those who had been  arrested were male. Theft is also a very common thing to occur during festivals. There were 46 thefts from tents reported which had reduced compared to previous years at the festival (itv.com,(2017)) 
 
The lineup of the festival was disappointing as the majority of the lineup weren’t well known acts. Although it’s a fantastic way to discover new artists many of the event consumers are more drawn to well known artists. The music was not just one genre so it did appeal to many different target audiences. The main problem was that there was not a great amount to do in the day time due to lack of acts and entertainment happening. The whole organisation of the festival was extremely organised and clearly had a lot of planning taken into consideration.  
 
Not only did the festival have live performances from musicians it also had many sporting events happening along side of the event. Not many festivals do including sporting events so this did have more of an appeal compared to other festivals. The two most popular sporting events that were held were surfing and skateboarding. Surfing is extremely popular in Cornwall and is one of the many reasons why people visit. The festival also provided other activities such as yoga, dance classes, holistic massage therapy, chakra balancing and many more. Boardmasters has a variety of activities but it is a very expensive experience to attend them all. The admission fees were very reasonable and Boardmasters is one of the cheapest festivals in the UK. The starting price for a standard 5 day camping ticket starts from £149. The only downside to the extremely cheap ticket is that there is a lot of extras but they aren’t included in the ticket fee, this is off putting to consumers as the festival costs increase. Overall all the event was a success due to the qualities of the festival.  
 
 
Recommendations  
 
One recommendation that is needed for Boardmasters to improve is to improve there facilities.  
As the festival is increasing in numbers each year, Boardmasters should increase the amount of performance stages, activities and facilities as there was not enough to occupy 50,000 people. This would prevent large queues, complaints and possibly less violence. Boardmasters hopefully would become more well known due to these recommendations.  
 
Another recommendation would be to move the festival to a different location in Cornwall. Due to the location being on open grounds, it is a big problem especially if the weather conditions are not the best. I would recommend the location of the festival being somewhere that will not have any issues with the weather conditions.  In previous years the weather has been too severe that the festival would have to cancel due to the endless amount of mud, rain and wind.  
 
The last recommendation to help improve the festival would be to provide more areas to dispose waste. As there is a large amount of people at the festival It Is extremely hard to keep on top the waste. By having more areas to dispose waste this will help the grounds to be clean and hygienic.  
 
Those are the only three recommendations needed to make the event successful.  
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Appendix  
 
 

	Events criteria  
(How to travel there? What were the facilities like? How did you buy the ticket?  
	Comments/ notes  
How did the event go? Why?  

	Transportation  
	Transportation to the festival was very convenient as it covered all over the UK so anyone could attend the event. Transportation from the festival was hectic due to long queues.   

	Performances  
	Live music performed throughout the whole day. Variety of different genres of music.  

	Tickets  
	Tickets had to be bought online via the official Boardmasters website. The cost of the tickets varied.  

	Toilets  
	Multiple toilets  were situated all around the venue.  

	Food and drink  
	A variety of different food and drink stalls were at the venue. The stalls catered for all dietary requirements.   
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