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[bookmark: _Toc224725662]Introduction
This report is an attempt to critically examine the needs of a Healthcare Assistant (HCA) position in the National Health Service (NHS) in the United Kingdom (Goffe and Farelly, 2025). It will also assess individual willingness to this position and provide a systematic course of action that can be used to facilitate career advancement. This has a direct impact on the learning outcomes of the module by evaluating the skills of employability and showing how a personal brand can be built in order to secure sustainable employment. The report will centre on an HCA vacancy that has been posted in the present situation to enable a realistic view of the qualifications, technical skills, and employability skills that are needed in practice (Palmer, 2020a). The profession of a Healthcare Assistant is vital in providing person-centred care since he/she can help patients with their daily living, check their health conditions, and collaborate with multidisciplinary teams. Therefore, the examination of this role will help point out the expectations of professionals in the UK health and social care sector. Besides, the report will bring out the aspect of personal branding as one of the important strategies of enhancing employability (Scheidt, Gelhard and Henseler, 2020). This is because having a well-built personal brand portrays the skills, values, and professional identity of an individual. This is especially relevant in the healthcare field, where professionalism, empathy, and effective communication are key to long-term career building as well as employment.
[bookmark: _Toc224725663]Job Role Analysis
An open position of a Healthcare Assistant (HCA) in the NHS has been chosen to facilitate this analysis. The job was posted on the NHS Jobs website, and it is accompanied by the job description and person specification.
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Figure 1 Job Advertisement Source: NHS (2025)

The job description gives duties, such as ensuring personal care, mobility support, making routine observations, and collaborating with nurses and other medical personnel (van Roekel et al., 2021). This fact offers a practical interpretation of the expectations of the employer and is a representation of the demands of the present workforce in the UK health and social care industry (Goh and Okumus, 2020). The vacancy will also be attached in the appendix as needed in the form of a screenshot. Analysis of requirements indicates that there are a number of hard skills and qualifications that are anticipated in this position. A university degree is not always a requirement, but employers normally insist on a relevant level 2 or level 3 qualification in Health and Social Care (Mason, 2020). Also, the job applicants must possess fundamental clinical experience, such as infection management protocols, patient safety measures, and the capacity to accurately record vital signs. IT skills also play a role, since HCAs will have to update the digital patient records, as well as adhere to the data protection standards (Di Fede et al., 2023). First aid and protective training may be viewed as a key part of training that can facilitate and secure the delivery of care. In addition to technical competencies, employability skills are of key importance to this job. The HCAs need communicative skills since they need to communicate with the patients, families, and multidisciplinary teams clearly and respectfully (Abdullah, 2024). Empathy and compassion will also be central since the job is to support vulnerable people in a dignified and respectful way. Another need is related to teamwork since HCAs are subordinated to registered nurses and take part in shared care planning (Carroll et al., 2024). One should also be able to manage time and be flexible since the job frequently entails operating in hectic and unorganised healthcare settings. The skills are highly aligned with professional standards of practice in the health and social care sector in the UK (Lewis et al., 2024). The focus on person-centred care is supported by regulations that are established by such regulatory agencies as the Care Quality Commission (CQC) and the NHS values. 
[bookmark: _Toc224725664]Self-Assessment and Personal Audit	
This part of the application assesses my skills and experiences with respect to the position of a Healthcare Assistant (HCA) at the NHS (Davison and Lindqvist, 2019). This self-assessment will be intended to uncover my strengths and weaknesses, as well as show how my current profile fits professional expectations. Such a process helps to meet the module learning outcome that is aimed at assessing the employability skills in a particular role (Wu, Xu, and Philbin, 2023). My present skills profile consists of both academic and transferable skills that are applicable in the health and social care practice. Person-centred care, safeguarding, equality, and diversity are some of the essential concepts I have gained through my research in Health and Social Care (Tomaselli et al., 2020). These are critical ideas that can assist people in a dignified and moral way. Also, I acquired communication skills in group work and presentations, which have enhanced my communication skills and expressing ideas clearly and listen. I also have basic IT knowledge, which is essential in keeping a digital record in a healthcare facility. Although I have very little direct clinical experience, I have gained significant interpersonal attributes that apply to the HCA position (Grainger, 2020). I am tolerant, understanding, and can cooperate with other people. These attributes are significant in assisting people whose needs and backgrounds are different. More so, the fact that I am time-conscious and my time management skills allow me to meet deadlines is an indication that I am somewhat responsible, a quality that is mandatory in the workplace. However, I am aware of the fact that the practical work in a real healthcare environment is not so extensive at present, and this is one of the primary aspects that should be improved. 
In order to justify this self-assessment, I have employed a SWOT analysis framework. This has enabled me to know my strengths, weaknesses, opportunities and threats with respect to this career line (Antoniadou and Kanellopoulou, 2024). I have sufficient strengths, such as good communication and an awareness of the values of care, and my weaknesses are associated with the lack of practical experience. Some of the opportunities consist of taking pertinent training programs and securing voluntary experience in the care environments (Tamers et al., 2020). Some of them include competition posed by more experienced candidates. Lecturer support, mentor support, and medical professional support will play a role in my development. They will be able to give advice, comments, and chances to enhance my practical competencies.
[bookmark: _Toc224725665]Personal Branding and Professional Identity 
To get a Healthcare Assistant (HCA) position in the NHS, it is necessary to develop a good personal brand (Senek et al., 2025). A personal brand displays personal values, skills and work identity. It enables applicants to show themselves in a coherent way to their prospective employers. Within the framework of health and social care, a solid personal brand should be professional, caring, and provide quality care to the patients (Heilmann, Lampela and Taipale-Erävala, 2022). This directly addresses the learning outcome of the module of developing and marketing a professional identity towards a particular opportunity. The foundation of my personal brand will be the person-centred and compassionate care (Sundler Annelie J et al., 2025). I would like to portray myself as a dependable and understanding person who believes in dignity, respect, and proper communication. These attributes are imperative in the process of the HCA job because patients may need physical as well as emotional assistance. Furthermore, I will also underline the readiness to learn and improve, which demonstrates a proactive attitude to continuous professional development. This is significant in healthcare settings where standards and practices keep changing. One of the major components of my personal branding plan is the determination of my unique selling point (USP) (Shih, 2022). My good combination of interpersonal skills and theoretical knowledge is my USP. Although at present I cannot boast much practical experience, I have a good command of the basics of care, as well as empathy and communication. This will enable me to establish healthy relationships with patients and colleagues. The emphasis on these strengths will help me stand out as an ambitious and flexible applicant who is willing to develop in the position (Cottrell, 2021). To convey my own brand, I will use several professional media. To begin with, I will create a properly formatted CV explaining in detail my skills, education, and relevant experiences (Chong and Clohisey, 2020). The CV will be specific to the HCA position and will incorporate the NHS values, including compassion and teamwork (Grainger, 2020). Moreover, I will establish and have a professional LinkedIn profile. It will enable me to present my accomplishments, meet people in the healthcare sector, and keep pace with the employment opportunities(Milton, 2021). Furthermore, I will make sure that my online profile portrays me as a professional and reflects my professional objectives. Networking is also a significant aspect of professional identity development. I will interact with lecturers, fellow students and members working in the health and social care sector (Leal Filho et al., 2021). By participating in workshops, career events, and volunteering activities, I will be able to establish meaningful relationships. 
[bookmark: _Toc224725666]Action Plan and Timeline
This part describes my step-wise action plan to facilitate my development as a Healthcare Assistant (HCA) in the NHS (Dr and Besiou, 2023). The plan is aimed at eliminating the gaps that were determined in the self-assessment and provides ongoing professional development. The strategy addresses both of the learning outcomes of the modules as it can connect the development of skills and building a professional identity that is sustainable (Castaño et al., 2025). The acquisition of the relevant qualifications is the initial phase of my development plan. I will take a Level 2 or Level 3 course in Health and Social Care next year. This will give me the required theoretical and practical knowledge needed to perform the HCA role. Moreover, I will attend short-term training programs like first aid, infection control, and protection. The certifications play a significant role in addressing the expectations of the employer and establishing safe practices in healthcare facilities (Chappell et al., 2021). The second step entails practical experience. In a year or two, I hope to get a voluntary placement or part-time job in a care facility, hospital or community. The experience will enable me to acquire practical skills, including helping with personal care, mobility, and monitoring patient conditions (Hilty et al., 2021). It will also enhance my self-confidence in dealing with patients and medical practitioners. To fill the gap between theory and practice, it is important to have a practical exposure (Resch and Schrittesser, 2021). The third phase is geared towards the acquisition of employability and communication skills. In the following three years, I will be vigorous in enhancing my teamwork, time management, and professional communication. It will be done by using academic activities, working in groups, and participating in healthcare-related workshops (Scott et al., 2021). I will also consult lecturers and supervisors in order to determine areas of improvement. The constant self-reflection will make sure that my progress is in accordance with professional requirements. This progression has been designed into a five-year time plan. The first year will be devoted to acquiring qualifications and fulfilling basic training (Sigurðsson, Björnsdóttir and Jóhannsdóttir, 2023). In the second and third years, the focus will be placed on acquiring practical experience and enhancing employability skills. In the fourth and fifth years, I would like to be able to apply to HCA positions in the NHS with the help of an effective CV and an established personal brand (Palmer, 2020b). This schedule will guarantee slow and attainable steps towards accomplishing my career objective. 
[bookmark: _Toc224725667]Conclusion
In conclusion, the requirements of a Healthcare Assistant position in the NHS have been critically discussed in this report, and my present degree of preparedness to take this job has also been assessed. The results reveal that my background and theoretical knowledge are on the right track, and I have essential employability skills, but more practical experience and qualifications are needed. The creation of an explicit personal brand has also been given as a necessity to advance a professional identity and enhance employability. The action plan is a viable approach towards the realisation of these goals. The constant improvement of the profession will be a valuable aspect in the long-term success and flexibility of the health and social care sector.
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Job summary

If you are in the UK on a VISA please ensure you have no restrictions
that would prevent you from taking this post. We are unable to
sponsor Healthcare Assistants without having been employed for 2
years as a band 3 HCA within the NHS.

If you are new to care you must complete a care certificate when you
commence employment with CDDFT and be paid on Annex 21
arrangements (£24465) until completion.

Please note this advert will close when sufficient applications have
been received.

An exciting opportunity has arisen for a Health Care Support Worker
to work within a well established team on the General Outpatient
Department at Bishop Auckland Hospital The role involves supporting
a range of Outpatient Clinics run on the department which include a
variety of medical, surgical and specialist dlinics as required.

We are looking for a positive, enthusiastic, self-motivated and highly
organised indvidual to fil this role and contribute to ongoing service
development.

For questions about the
job, contact:

sister

Gillian Gemmell
Gillian,gemmell@nhs net
013257443354

[NHS|

County Durham

and Darlington
NHS Foundation Trust

Date posted

18 November 2025




