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Report on
Evaluating Personal Employability Skills and Developing a Personal Brand for a Career as an NHS Healthcare Support Worker
introduction
Employability skills have a significant impact on successful practice in healthcare in the United Kingdom. Practical skills, professional values, and reliability are required of healthcare support workers (HCSWs). These staff members work directly with patients and support nurses and other clinical staff. Every day, they help put patients at ease, feel valued, and feel understood. Compassion, dignity, respect, and the improvement of patient outcomes are important to the NHS Constitution (Department of Health and Social Care, 2023). Workforce planning is also a key priority in recent times for the retention, training, and career pathways (NHS England, 2023b). This career choice was made for the benefit of caring for others, which benefits the community. This career is therefore very practical, with a strong sense of humanity. Patients tend to recall respectful support during uncertain and difficult times. My career interest is in strengthening patients during sensitive healthcare moments. This report examines the employability skills required of NHS healthcare support workers.











Analyse the personal Employability Skills Required
NHS Healthcare Support Worker vacancies
	Likely vacancy requirement
	Category
	Why it matters in practice
	Your evidence/source
	Priority

	Excellent verbal and written communication
	Communication
	Enables clear communication with patients, families and multidisciplinary teams, reducing the risk of misunderstandings and supporting safe care.
	Current NHS Healthcare Support Worker vacancy (Appendix A)
	High

	Compassion, empathy and kindness
	Personal attributes
	Helps deliver person-centred care while maintaining patients' dignity, respect and emotional wellbeing.
	Current NHS Healthcare Support Worker vacancy (Appendix A)
	High

	Ability to work effectively within a multidisciplinary team
	Teamwork
	Supports coordinated patient care through collaboration with nurses, doctors and allied health professionals.
	Current NHS Healthcare Support Worker vacancy (Appendix A)
	High

	Commitment to NHS values and professional behaviour
	Professionalism
	Promotes ethical practice, accountability, confidentiality and high standards of patient care.
	Current NHS Healthcare Support Worker vacancy (Appendix A)
	High

	Good organisational and time-management skills
	Organisation
	Enables prioritisation of patient care, efficient completion of duties and effective workload management.
	Current NHS Healthcare Support Worker vacancy (Appendix A)
	High

	Basic digital literacy and accurate record keeping
	Digital competence
	Supports the use of electronic patient records and accurate documentation for continuity and safety of care.
	Current NHS Healthcare Support Worker vacancy (Appendix A)
	Medium–High

	Understanding of safeguarding responsibilities
	Safeguarding
	Ensures concerns about vulnerable adults and children are recognised, reported and managed appropriately.
	Current NHS Healthcare Support Worker vacancy (Appendix A)
	High

	Awareness of infection prevention and control procedures
	Clinical safety
	Reduces the spread of infections and protects patients, visitors and healthcare staff.
	Current NHS Healthcare Support Worker vacancy (Appendix A)
	High

	Commitment to equality, diversity and inclusion
	Equality and inclusion
	Ensures fair, respectful and culturally sensitive care for people from diverse backgrounds.
	Current NHS Healthcare Support Worker vacancy (Appendix A)
	Medium–High

	Willingness to complete training and engage in continuous professional development (CPD)
	Professional development
	Supports ongoing competence, career progression and compliance with NHS standards and changing healthcare practices.
	Current NHS Healthcare Support Worker vacancy (Appendix A)
	Medium–High

	Flexibility to work shifts, weekends and different clinical settings
	Adaptability
	Ensures continuity of care by meeting the operational needs of healthcare services.
	Current NHS Healthcare Support Worker vacancy (Appendix A)
	Medium

	Relevant care experience or willingness to undertake the Care Certificate
	Experience and qualifications
	Demonstrates readiness for the role and the ability to provide safe, effective patient care under supervision.
	Current NHS Healthcare Support Worker vacancy (Appendix A)
	High







2.1 Overview of the Healthcare Support Worker Role 

Healthcare support staff provide personal, emotional and practical care in an NHS environment. They carry out delegated tasks, with appropriate supervision from registered health care staff. Compassion, teamworking, flexibility and learning are currently stated as central expectations (NHS England, 2023c). There are also current job openings that are looking for reliable communication and safe person-centred working practices (NHS Jobs, 2026). 


2.2 Communication Skills 

Effective communication facilitates safe decision-making, patient records and patient relationships. Verbal explanations should use appropriate language and confirm each patient's understanding. Active listening enables workers to identify concerns, preferences, discomfort and emotional distress. Signs and signals may indicate a need that a patient is unable to communicate verbally. Communication is a skill that is always valued in today's workplace (Tushar and Sooraksa, 2023).
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Effective communication facilitates safe decision-making, patient records and patient relationships. Verbal explanations should use appropriate language and confirm each patient's understanding. Active listening enables workers to identify concerns, preferences, discomfort and emotional distress. Signs and signals may indicate a need that a patient is unable to communicate verbally. Communication is a skill that is always valued in today's workplace (Tushar and Soroka, 2023).
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Staff members are better able to identify and respond to suffering in a respectful way with Compassion. Empathy involves listening, sensitivity and emotional understanding of the individual. Healthcare support workers maintain dignity in difficult situations and when providing personal care. Person-centred practice takes into account the preferences, beliefs, capability and priorities of each patient. During care, patients appreciate kindness, being present, understanding and human connection (Barker et al., 2023).
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Teamwork links healthcare support workers and nurses, doctors, therapists, and families. Effective teams share information, clarify responsibilities and coordinate patient care reliably. Healthcare support workers need to raise concerns and ask for help promptly. Collaborative working in a respectful manner can also enable learning, confidence, and appropriate professional decision making. Better teamwork is associated with better clinical outcomes in coordinated care (Tandan et al., 2024).
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All duties carried out in healthcare support worker practice are affected by professionalism. Workers are still responsible for actions, responsibility delegated, and acknowledged restrictions. Confidentiality ensures the privacy of personal information and maintains patient trust in services. Ethical practice involves being honest, fair, consensual, respectful and maintaining professional boundaries. Compassionate behaviour and responsible decision-making are based on NHS values in everyday care (Department of Health and Social Care, 2023).
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Organisation enables safe prioritisation in a hectic and unpredictable healthcare setting. Time management aids in getting through crucial tasks while not compromising personal requirements. Routine responsibilities must be balanced with the urgent changes in patient condition. Digital competence is used in relation to digital information, communication and electronic records. Practical education improves healthcare professionals' digital knowledge, confidence, and performance (Kulju et al., 2024).
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Safeguarding practice protects vulnerable adults and children from abuse or neglect. Today, safeguarding is considered to be everyone's fundamental professional duty (NHS England, 2026). Respectful care of all identities and situations is essential to equality and inclusion. The NHS EDI plan tackles discrimination in work cultures and practices (NHS England, 2023a). Hand hygiene, protective equipment and environmental practice are key to infection prevention. NHS England (2025) provides national guidance that helps to ensure consistent precautions are taken in NHS and wider care settings.
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Self-evaluation allows me to compare my assets to what is expected in the workplace. This process is done before applications, placement and professional interviews. I carried out a SWOT analysis to analyse both internal and external factors. The strengths, weaknesses, opportunities, and threats to the career are analysed. Encourages self-assessment with a realistic and positive approach.
[bookmark: _Toc236464468]3.2 SWOT Analysis
	Strengths
	Weaknesses
	Opportunities
	Threats

	Good communication and teamwork skills.
	Not a lot of NHS clinical experience.
	Voluntary and placement opportunities in the NHS.
	Too many people applying for NHS jobs.

	Empathy and dedication to person-centred care.
	Lack of experience with health technologies.
	Care Certificate and CPD training.
	Changing healthcare requirements.

	Good organisation and learning attitude.
	Confidence in practice care skills is needed.
	Building professional connections and a LinkedIn profile.
	Need for ongoing skills development.

	Academic knowledge in health and social care.
	Few healthcare providers' interactions.
	Objective progression within career structures in NHS.
	Increasing employer expectations.
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Improve communication skills to contribute to academic and group activities effectively. Presenting has empowered me with confidence, structure, and awareness of various audiences. However, direct patient communication will require further supervised experience and reflection. I gained experience in teamwork from having shared assignments, deadlines, and problem-solving. I learned about being reliable, listening, compromising, and participating in a respectful way in these experiences. Communication, teamwork, adaptability and willingness to learn (Tushar and Soaks, 2023) are consistently valued traits by employers. I show respect to people's feelings and their individual situations through compassion. My knowledge and understanding of ‘dignity and wellbeing' was enhanced through Health and Social Care studies. The following practices can help ensure consistent work in challenging healthcare settings. My digital literacy enables me to learn, document, research and communicate online. My openness to learning is a quality in which I need to grow. NHS England (2023c) has identified supportive induction, teamwork and progression opportunities as key areas of current HCSW guidance.
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The most important development priority is still my limited NHS experience. Employers in the healthcare industry require real-world skills, knowledge and values. Need supervised experience in personal care, observations, mobility and documentation. Communication will be reinforced during sensitive or stressful situations in patient-facing practice. There is also a need to learn continuously in digital systems by using realistic exercises in the field of healthcare. Responsibilities or procedures may change, which is why knowledge protection should be updated regularly. Safe introductions to the workplace (Skills for Care, NHS England, Skills for Health, 2025) are structured standards in the Care Certificate. These limitations can be overcome by targeted volunteering, training, feedback and reflection.
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My Health and Social Care degree offers relevant academic knowledge in healthcare. It builds knowledge of person-centred care and ethics, inequality and wellbeing. Research, communication, analysis and independent study skills are reinforced by academic assignments. These transferable skills are important for healthcare support jobs. Now knowledge needs to be translated into demonstrated competence in practical placements and volunteering. The NHS workforce plan provides for a wider training and career progression route (NHS England, 2023b).
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Every day, I will live by the NHS values, and my professional identity will be upheld. I will show caring by listening attentively without making judgements. Confidentiality, honesty, reliability and responsible professional boundaries will be guided by integrity. Accountability is acknowledging and seeking the right amount of help when needed. My interactions with patients, families and other health care professionals will be affected by my respect. The ability to learn will enhance skills in the context of evolving health careers and expectations. This identity links professional practice to safe practice with an emphasis on person-centred practices with ethical concerns (Department of Health and Social Care, 2023).
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My personal brand will be used to promote my skills, values, evidence and realistic goals. A targeted CV will showcase success related to healthcare support. Education, training, interests and professional development will be visible in my LinkedIn profile. A new NHS Jobs profile will enable targeted and organised applications. Certificates, reflections, feedback and practical evidence will be recorded in a CPD portfolio. All online profiles will have correct, respectful and consistent professional information. Research shows personal branding can add value when predicting employability (Gorbachev et al., 2024).
[bookmark: _Toc236464475]4.3 Networking and Unique Selling Point
I will gain further insight into roles and expectations within the NHS through professional networking. The university careers adviser can enhance applications, interviews and career planning. NHS events can be used to directly inform stakeholders of job openings and job needs. Placements and volunteering will provide constructive relationships with health care professionals. Regular feedback, encouragement and realistic progression advice can be given by mentors. When used respectfully and purposefully, LinkedIn connections will help to promote your professional visibility. Empathy, communication, teamwork and commitment are my SUP. I will provide empathetic support and contribute effectively in health care teams.
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Ongoing professional learning helps to ensure safe practice and a viable career path. It enhances knowledge, confidence, flexibility and quality of patient care during employment. Structured professional development action plan with SMART goals. There is always one SMART goal for each. The plan provides for incremental steps towards NHS healthcare support placement. Earning, keeping, changing and developing (NHS England, 2023b) is also a key aspect of national workforce planning.
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	Timeline
	Development Goal
	Activities
	Resources
	Success Indicators

	0–6 months
	Complete Care Certificate and Safeguarding training
	Participate in NHS e-learning and safeguarding courses
	NHS e-Learning, Skills for Care
	Certificates achieved

	6–12 months
	Develop work experience in healthcare
	Volunteer in a hospital, care home or community setting
	Local NHS Trust or care providers
	100+ volunteer hours and positive feedback

	Year 2
	Improve digital healthcare skills
	Understand electronic patient records and digital documentation
	University workshops and NHS digital training
	Competent use of healthcare IT systems

	Year 3
	Find an NHS Healthcare Support Worker job
	Create CV, apply through NHS Jobs, practice interview(s)
	NHS Jobs, university careers service
	Successful job offers

	Years 4–5
	Move forward in CPD and career development
	Take CPD training courses, accept mentoring and discuss AP pathways
	NHS CPD programmes, professional mentors
	Career progression and expanded responsibilities
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Safe practice knowledge and evidence is set out in short term goals. The Care Certificate will reinforce key introductory healthcare skills. Protection training will enhance recognition, reporting and responsible information sharing. Supervised patient contact and realistic workplace understanding will be gained through volunteering. I will seek regular input from supervisors and document learning evidence. These should help to build confidence before formal job applications to the NHS. I will also enhance communication as a result of challenging interactions through reflective practice.
Medium-term goals are related to increased clinical confidence and digital competence. Applications will be customised to a high degree, and I will develop evidence-based examples of interviews. Employment will offer structured induction, supervision, and ongoing learning in the workplace. I will keep a CPD portfolio throughout my journey. The mentoring relationship will help with planning future roles and development. Long-term aims are to explore Assistant Practitioner / Senior HCSW opportunities. NHS England (2023b) has called for a more flexible approach and additional scope for professional learning and development (PLD) for the workforce. It will continue to be accurate. Progress shall be assessed, and goals shall be updated annually in the event of changes. This five-year development plan is ambitious, yet attainable and responsible.
Five-Year Gantt Timeline: 
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[bookmark: _Toc236464480]6. Conclusion
In conclusion, this report assessed the employability requirements for NHS healthcare support worker practice. Communication, compassion, teamwork, professionalism, organisation and digital competence are still key. Safe healthcare delivery is also provided by safeguarding, inclusion and infection prevention. My assessment revealed good points of empathy, learning, teamwork and organisation. This also included a lack of clinical experience and exposure to healthcare technology. A personal brand that is focused will send out proof without overhyping existing abilities (Barker et al., 2023). The proposed approach plan is linked to training, volunteering, work and follow-on development. The Care Certificate will set benchmarks for basic standards that will need to be met in the workplace. Confidence will be enhanced during direct patient-care responsibilities through supervised practical experience. In the modern healthcare setting, digital learning will enhance accurate documentation. Mentoring and planned CPD will enable sustained career development in a responsible way. These actions are a realistic route to NHS healthcare jobs.
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