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Innovative 
tools 

Transform the 
learning 

experience 

Revolutionized 
training and 

development

Enhanced  
effectiveness

Applying new 
skills 



➢ Online courses

➢ E-learning

➢ Analytics

➢ Mobile apps

➢ Online collaborative platforms

➢ Virtual Training 

(Liu, 2023)

Fig.1 – The impact of the technology



BUSINESS

• Organizational growth

• Overall efficiency and productivity

• Cost-effectiveness

• Employee engagement

• Global collaboration

(Liu, 2023)
Fig.2 – Employee engagement 



AMAZON

AWS Training program

Machine learning university

Technical academy

Robotics training program

Virtual reality program

Cloud computing specialists

Machine operators and line leaders

Non-technical employees into
technical roles

Robotics engineers

Workers in fulfiment centers

Programs Roles

(Amazon, n.d.) (Forrester Consulting, 2022) (Amazon News, 2023)



▪ Onboarding and orientation

▪ Technical and soft skills training

▪ Continuous learning

▪ Networking events and workshops

(Bonfiglioli, Moir and Ambrosini, 2006)Fig.3 – Microsoft Academy for College Hire



▪Using Microsoft Azure

▪Cloud adoption

▪Data analytics

▪Security and compliance
(George, 2021)

Fig.4 – Microsoft Azure and BMW



▪ Equipment and operation

▪ Safety procedures

▪ Complex processes

▪ Maintenance and repair 

(Hoek, 2023)
Fig.5 – VR glasses by Siemens



▪ Robot programming

-programming language

-program coding
(Tardioli et al., 2022)

(Foran, 2015)

Fig.6 – Collaborative Robotics; Tesla workplace



1. Accessibility and 
Flexibility 

2. Engagement and  
Interactivity  

3. Adaptability and 
Updates

4. Simplifying tasks 

5. Global Reach

(Santander Universidades, 2023)

(Thach, 2006)

(Liu, 2023)

Fig.7 – Technology-based training programs



▪Embracing the mentioned above technological 

trends in training and development it’s a 

commitment to fostering a skilled, agile, and 

forward-thinking workforce prepared for the 

challenges and opportunities of tomorrow.
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