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[bookmark: _GoBack]	 To evaluate modern technologies ,we have to get back in time a little bit ,just to compare the same working position ,since then and now. For example what skills do we need to work in bank. Or what skills we can develop in the work process. 
The start of new age for technology is in 1939-1942 when John Atanasoff ,creating the first computer. Witch was made for calculating machine in the university Iowa State College, ISC ,where John Atanasoff was lecturer in physics. The main aim to create Atanasoff-Berry-Computer (short for ABC) was to be able this complicated calculator – computer – to get solved complicated systems with up to 29 linear equations with 29 unknown by Gauss's modified method, but the project was interrupted due to the war of the stage at which the machine has solved systems of equations with 3 to 5 unknowns. It is then disassembled and forgotten. He became widely known in the late 1960s for the ENIAC patent dispute when “ABC” was cited as a previous realization of some of the ideas set out in ENIAC.
At the end of the 1990s a replica of Atanasoff-Berry's computer was made at the Department of Computer Science and Communications Durham at the University of Iowa.

The world and technologies never stop improvement. Only for 40 years the modern technology is so much in our life and everywhere around ,that we do everything without even think too much ,easily make bank transfers , we can send money or package to the end of the world for only few days. 
We can do almost everything with our phone or lap top. 
In the work place is easier now than 40 years ago with no doubt. In every area computer and information technology find a place. For example in post office , in a bank , or even in the favorite coffee to the corner. Modern technologies are almost always associated with information technology and computer technologies that are a broad class of disciplines and areas of activity related to information management and processing. Information technology is predominantly computer technology. In particular, IT is related to the use of computers and software to store, protect, process, transform, and transmit and receive information. Witch can be also social media like Facebook,Tweeter,Instagram tsc. 
Facebook could be online storage cloud witch you can safe and share photos, videos ,pages and even personal small online business with people all around the world.  
https://www.facebook.com/Emilias-Art-336846120513227/?view_public_for=336846120513227
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[bookmark: __RefHeading__96758_1259771068]The digitization model. In the Banks. 
Banks are changing and adapting their business models to make them more flexible in the transition to a digital economy. They understand digitization in services, such as allowing more time for sales and customer contact.Several are the next steps in this direction - digital identification of customers, online services and consultations, easier access to bank experts.Technologies such as Big Data and analytical platforms, social engineering, card and mobile cardless payments, cyber-security, and digital marketing serve processes in financial institutions that aim to put the customer and consumer experience at the center.
The latest Mastercard survey among citizens from 11 European countries shows that convenience is the most important advantage of using e-banking, with key factors being time savings (70%) and ease of use (59%).
Six out of ten European consumers welcome digital solutions and believe that the digitization of the banking industry makes it more comfortable and safer. Banking security is also predicted to ensure the European Data Protection Regulation (GDPR), which is expected to enter into force in May next year.Innovations lead new customers.
The Consumer Attitudes Study shows that nearly half of European consumers (49%) say they will be considering the switch to an electronic bank at some point, and the reason for this is the convenience of accessing products anywhere, at any time, focusing on that that they should be easy to use (42%).
Mediation without competition.For now, financial engineering companies (fintech) are not a serious competitor to bank mediation, experts say. Fintech companies, however, have become a catalyst for investing in innovation, in the development of new, digital channels. That is why the forecasts are for a common future with banks and partnership, which will save costs but will win the end customer. Although innovative, they can not implement a model to replace the innumerable services and products offered by banks. New European regulation will change the way the payment market develops.The revised PSD2 Payment Services Directive, which will allow for more flexible use of banking services through third-country electronic media, will be in force since 2018.The involvement of more players on the market as intermediaries, such as third parties in the provision of banking services, should lead to better pricing for customers.
The PSD2 Eurodrive must standardize the security of the bank customer service for the unlikely payments where the risk is highest.
Three are the main factors that can be highlighted and that affect the business model of banks, "said Chief Executive Officer and Chairman of the Board of Directors of CIBank, KBC Group Bulgaria Manager and Chairman of the Association of Banks in Bulgaria Petar Andronov.
In the first place, he highlighted the efficiency that is pressing the banking sector, and it will be achieved through financial innovation and technology. For example, he gave Nordea Bank, the largest Nordic bank, among the most efficient banks in Europe, with a cost-to-revenue ratio of 44%, achieved with full digitization, full use of the resources of modern technology.
The second factor that influences the change of the banking model, according to Andronov, is the time. 68 years of financial innovation for cars, 28 years for credit cards, 22 for television, 3 for Facebook.
"What changes is the change itself, it happens much faster. Many big companies that have missed the moment of technological change are already in the past, "Andronov said, giving the example of Nokia's Finnish company.
According to him, what we can not ignore is the thinking of the internet generation. 35% are ready to live without banks at all, he said. In his words, the challenge for banks is financial services companies.
The clients of the banks takes third and last but not least place.
"They are quite different. Even if we are behind, we need to realize that technology is already part of our customers' everyday lives. They are informed and are a serious challenge to the banking model "
Referring to a McKinsey consultancy, he noted that in 2015 total investment in financial technology exceeded $ 20 billion. Half a million people work in the financial innovation and financial intermediation sector.
"They fundamentally change the rules of the game. Most of the companies are likely to go bankrupt, but the few that survive will mark new banking rules, "CIBank CEO said.
"The impact of financial intermediaries that are not banks is spectacular. Bulgaria is about 10 years behind this trend. But the real question is really 10 years. Nobody knows, "the banker said.According to the chairman of the Association of Banks in Bulgaria, the advantages of financial companies are the lack of regulations, of old information systems and products and the availability of new developments that can be very close to customers. But the number of bankruptcies in them is extremely large, due to the fact that they are not regulated.
Interesting is also the other element - the so-called database processing there appears a new problem for suppliers to use a database to finance and create products. The Internet of Things is something that no one is anymore unfamiliar with. The question remains - how long it will take in Bulgaria. We are not the avant-garde of technology, but changes are being made. The big questions will not be solved in our territory. The battle for survival is intense internationally. Banks are under pressure because of the interest-based diet, which lasts too long.
So there will be evolution, changes in financial services will not be revolutionary.
Rather, evolution will be accelerated. The battle was a hope, it was written how it would kill all the banking services, and it burned in blue flames. At the same time, the technology at the base of the battlefield is likely to cause changes in accounting and payment systems. It will not be like the disappearance of the dinosaurs, it will be a series of quick games where problems will be solved. The battleground as a currency disappears, but as technology remains. Being on the periphery, there is the privilege to learn from the mistakes of others.
"If we learn faster, we'll see market development in some areas of financial services." Our market is embryonic, which has protected us in 2008. As we skipped the checks and went straight to credit cards, now we can take advantage of some of the proposals of the future." Says the bank's director.

[bookmark: __RefHeading__96760_1259771068][bookmark: __RefHeading___Toc533583764]CONCLUSION
	In a conclusion The key role of innovation can not challenge it. The fact is that users are online at all times and banks have to adjust. If we compare internet banking in Europe, it is below 5% in Bulgaria, while the average for Europe is 46%. This gives us the advantage of making more adaptable products fit into our local realities. Online banking worldwide increases by 35%. The direction we are working on is the ability to access banking products and services through all channels in a common digital ecosystem. For banks, this is the future we see and other more developed banks in Western Europe have already reached. It is the case in Bulgaria that customers are still focusing on traditional search offices and customary products and services, leaving the mobile banking. The big difference is security because all this revolution or evolution leads to the big question of the trust and security of the banks 'systems and the protection of their consumers. Where are the banks' customers looking for information? 70% of people are looking for traditional channels, such as going directly to the bank's offices. Digitization aims to make customers more satisfied. We strive for products to be simple, personalized, and services to be automated and available anytime, anywhere in the world. New technologies should lead to personal attitude towards customers.
One of the main issues, according to Iravan Hira, software systems maker for banks and general manager of Hewllet Packart Enterprise, Bulgaria, is that consumers are very difficult to navigate in the flow of information, they want direction, they need some advice.

"Consumption is the key not only in the banking sphere. The most important thing is personalization, and digitization is only a means of achieving our goals. The most important thing is not the change itself, but the speed of change or how quickly the idea turns into a product. Those point about this production will be settling on analyses Furthermore assessment of the. Current circumstances of the electronic banking, advertised Toward the business banks done Bulgaria, and should draw the perspectives of its future improvemen. An point by point request might have been aggravated of the fundamental types of the electronic banking– telephone, PC-, web Also mobile-banking, advertised Eventually Tom's perusing the business banks. Those conveyance for electronic channels might have been assessed as stated by a few. Criteria: kind of clients, subject of the positive channel (juridical What's more physical. Persons); operations (informational alternately active), to which right may be permitted Also level of costs for getting those service; method for empowering those buyers about electronic channels in examination for the individuals of the excellent channel (i. E. Saving money with respect to a desk), level from claiming security and protection, guaranteed Eventually Tom's perusing the frameworks to electronic saving money. As an aftereffect of the analyses A percentage finishes were arrived at in regards those circumstance on the bulgarian banks’ showcase on view for putting forth for separate types for electronic saving money and were demonstrated the perspectives to their future improvemen. Those web banking, advertised Eventually Tom's perusing 56% of the banks, and the portable banking, the right with which for the minute is barely reachable substantiate with be. With the greatest possibility.
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