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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I will look at the first six months of initial training, and that it offered me a different set of difficulties. Being that I was one of the older ones within the group, I was the only single parent in the group with a 9-year-old child. The initial six months of training would land within school holidays and would cause a massive change of routine for my son. I was aware that the stress and anxiety of the massive change would have a detrimental effect on me, and possible could affect my work and learning. Due to this prior to joining I set a new routine with my sons’ mother, to ensure no time is at a loss. Furthermore, to manage work expectations I sat down with my tutor to explain the circumstances which I come from and see if it’s something that can be managed internally. I didn’t require much help, only that on certain days I could work from home.
August was a month which I felt the burden of anxiety and depression more than a person should experience at one time. The correlation between the two, that the diagnosis and treatment of anxiety and depression have a similar background in psychiatry. Both alone and collectively, the anxiety disorders show unusually high rates of severe depression and comorbidity (John M Hettema 2008). My uncle for the past year was going through cancer, being terminally ill. However, the glimmer of hope was that he passed a lot of dates which the doctors thought he wouldn’t. He was the one person who expressed a lot of love towards my career move, and the first to explain how proud he was. August in general for most was the time where we would sit our second and final exam. After passing the first one, a lot of us were already revising and feeling exciting to sit the second. Sadly, at the beginning of August the news came that my uncle had passed. The pressure of revising was still heavy, and now there was a family need to be had. All of this was also on top of having my son during the holidays, and ensuring his happiness was high on my agenda. I felt a pressure of ensuring I was focused in class, focused on revising, focused on time with my son and now I feel I would have to add a focus on being there for other family members. I felt like something had to give, otherwise all would suffer. I approached my tutor, explaining the unfortunate news. Where he advised that it came under ‘special circumstances’, and that I could still sit the exam if I wished. At this time, despite many stresses I had weeks of revision where I felt comfortable with the exam. My tutor aided me where he could and eased me into what the next steps were. The coming weeks, I felt anxious of the funeral date which could land around the exam, I aimed to focus on my learning and not dwell on this date. Two weeks before the exam, I had the news of the funeral date, which would land on the same day as the exam. It made me feel as though everything was against me, and that the weeks of revision were in vain. I become incredibly saddened by this, even so taking a step back from revision. Knowing I could not sit the exam now felt that I’ve let the class down, somehow a feeling that I’ve let myself down. I took the unfortunate decision to not sit the exam, and I would sit it on the allocated resit day. My weeks of revision gone, and now my next few weeks would be family orientated. The day came of the funeral, where everyone would be excited to sit the exam. I was focusing my thoughts to the day ahead and being a support structure for my family, despite even during the funeral considering finding a way for me to still sit the exam. The exam was sat by others, and everyone was eager for results. The next week came, and everyone passed their exams. I felt as though there was added pressure on myself, and that there was more of a requirement for me to pass knowing that all others have. I didn’t want to let the 100% pass rate of the class be diminished by a failure from me. The exam date came, I felt my revision was where it needed to be. Soon after the exam, I felt quite lost in what to do. I felt everyone’s eyes were on my results, where I would be the single failure. Later in the afternoon, during class my tutor made the announcement that I did in fact pass, and with a high mark. The release of pressure, and anxiety felt amazing. I battled through childcare issues, funeral, family matters and I passed all that was needed. 
I found that the best coping mechanisms were to keep physically fit, by not changing my daily routines. Engaging in physical activity can significantly improve our overall health. Walking vigorously for even ten minutes at a time improves our mood, energy level, and mental clarity. Regular physical activity can lower stress and anxiety levels and boost our sense of self-worth. It also contributes to the prevention of mental health issues and enhances the quality of life (Mental health2022). I spoke to my close family a lot more; this was due to the circumstances. I found that by meeting with my father over August helped me massively, I was able to speak about my uncle and express my feelings. I also found that doing a lot of activities with my son after work helped still feel present in his life, and that he still felt valued in our time together. Despite many challenges, speaking to others about my feelings around my uncle’s death was fundamental to ensure I remained on the correct path with my career. The best coping mechanism for the exam resit, was to revise more than I needed. I found myself revising most nights, I didn’t want the fear of the resit to dwell over me.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This task I will look at effective communication skills, managing conflict, valuing difference and conclusion. I will use an example of a call which originally came in a domestic call, which also had a concern for a nephew. The call would later become malicious, and not true. However, our policing response does not change due to every call is taken seriously. 
[bookmark: _Hlk149663884]The call came in describing that a commotion can be heard within a household, and that the residents are known to the person who called the domestic into police. The report itself was backed with several concerning matters, being a concern for a nephew not being fed and possible being struck by the father. Our National Decision Model (NDM) by College of Policing would show us we should look for intelligence and information, In this phase, the decision-maker establishes the parameters of the scenario and provides clarifications regarding any preliminary data and intelligence. The following are questions that decision makers could pose to themselves. What's taking place? What have I learned so far? What am I ignorant of? (College Of Policing 2014). What did cause an immediate heightened concern was that male1 would have flags on the data base for a medium risk domestic abuse aggressor. Official government statistics indicate that 2.3 million victims of domestic violence in the UK are reported to occur annually. Even though this is a startling and extremely concerning fact, attempts are being made to lower the amount of people who feel in danger or uneasy in their homes by persons they should be able to trust. The Domestic Abuse Act 2021 details these initiatives as well as how the UK addresses domestic abuse. (National legal services 2023). Officer have knocked for a duration but there was no answer, there was now a heightened concern. The immediate concern would be to gain entry to the property, where our NDM would offer what powers do the police have. Fair decision-making, as well as constructive engagement and collaboration with the public, can raise people's opinions of the police and foster more trust in them, which strengthens police legitimacy (Justice Inspectorates 2021). Before any drastic tactics would be used, officers tried the door handle to see if the property would be unlocked, and with policing powers officers gained entry to the property through the unlocked door.
[bookmark: _Hlk149663926]Officers have shouted several times to make themselves known, where there was no reply. Due to this I and PC1 have proceeded to go upstairs, while verbally shouting “Police!” as loud as we reasonably could to ensure our presence is known. Male1 and Female1 could be heard shouting from the third floor of the house, before they were sighted, they could be heard shouting that they were not pleased with police in their family home. I and PC1 advised both Male1 and Female1 that we would wait for them downstairs, and we could discuss the matter. PC1 took Male1 into the kitchen and Female1 would come to the living room with myself. I have then started to engage with a frustrated Female1, who I sat down and started to through the report to ensure all information was correct. I’ve began to question whether there were any issues tonight regarding Male1, where Female1 would deny that there have been any issues. And would go on to explain that nothing has happened in the night. The summary of the call was largely also focused on Male1s son, Child1. I’ve posed questions to Female1 about Child1, where suddenly Female1 has become more vocal with the enquiry, realising where the report has come from. While this conversation was occurring, Male1 could be heard being far more aggressive to PC1. At this time, I was satisfied that there was no domestic, and I have then gone to see Male1 and PC1 to ensure officer safety was met. We have gone through the report with both Female1 and Male1, and the concern we have surrounding Child1. Male1 was still very heightened and wished to make a complaint against the police for harassing behaviour. It soon became apparent that the call to the police was a malicious attack on Male1 and his family. Being that Child1 has contact centre rights with his mother. And that since Male1 has gained full custody there has been more than one malicious call to the police. I and PC1 allowed Male1 to vent his frustration, while asking open questioning to further allow him to get any concerns out. Interpersonal dynamics are present in every social interaction (financial crime academy 2023). In this case the dynamic was to allow Male1 to get any frustration out. Male1 continued to explain the unjust nature of the police attendance, and that he feels targeted and abused by police on these calls. Due to what was in the summary, I asked Female1 if I could see Child1, which neither Male1 nor Female1 appreciated due to the time of the night. I have gone to the bedroom where Child1 was watching a television in his bedroom. Child1 was only 8 years old, as such I was cautious how I present myself and what questions were asked. It is important to make children and teenagers feel at ease, so they open up to you. It is imperative that you clarify the purpose of your conversation with them. Assure them that you are there to provide support (Apa 2022). I was cautious Child1 was tired and settling down to sleep. I ensured the questions were brief, but needed to get where I wanted in knowing he is safe. I focused on his activities today and whether he had a full stomach of food after a long day. Child1 would not answer fully but agreed that he has had fun seeing his mother and that he has enjoyed his food. Before I left Child1, I wanted to ensure he felt he could speak freely which he ensured me he could. Before we came downstairs Female1 would explain that she feels like this was unnecessary and feels that the children didn’t need to be disturbed. I offered her an example, that such reports need to be taken seriously, and that one day there may be a concern for a child at a property. Female1 understood that on this occasion there was no concern, but that officers do attend such addresses. I came back downstairs and ensured PC1 we have no concerns at the address. We have explained to Male1 our processes and expressed our empathy towards this situation. 
[bookmark: _Hlk149663946][bookmark: _Hlk149663961]This incident didn’t require physical force, however there was evidently a need to ensure Male1 remained calm and collected. Batari’s box shows us that how we act, can reflect on others how they act. The Betari box model illustrates how our behaviour influences our attitude, which in turn influences others' attitudes, which in turn influences their behaviour through a cycle (Revolution learning n.d). There were varied times, where I felt Male1s temper was escalating to a point where he may force officers out of the home before any checks would be made on Child1, this would then cause Male1 to be arrested should his force exceed, what would be reasonable. Fortunately, I and PC1 was focused on empathy of this situation where Male1 was in. Being that officers have ultimately came into his family home uninvited and walked upstairs towards children’s bedrooms and their own. I have considered the 5-step appeal into my policing. It's not necessary to constantly follow the procedures in that same order. Step 4 is arguably the most crucial for providing proof of compliance (Science tool kit 2019). On this occasion, I felt that Betari Box would be a better avenue to take over the 5step appeal. Throughout talking to Male1, officers explained how awful our attendance may seem, and we were understanding of his frustration. Even so helping Male1 with any complaint he wished to make, and emphasising I would make sure that my entry would highlight what was a malicious report. Officers ensured our core ethics were met; it was only towards the end that this incident may be a complaint against officers. But I and PC1 were satisfied that we ensured accountability for our actions and reasons we attended. We also focused on equality and diversity. When it's appropriate, be kind and understanding to everyone you encounter (Code of Ethics 2014). This incident we showed compassion, and empathy enough that Male1 would calmly speak to us and understood our reasonings. He emphasised his desire for a complaint, but ultimately seemed happy with how officers dealt with the incident at hand. Before finalising the incident on our systems, I wrote a detailed report of what has happened, the discrepancies with the summary of the call. I highlighted why officers agreed the report seemed malicious, showing my findings in detail. I would use what evidence we found at the address, evidence from speaking to all parties and the previously reported incident.  At the time of the report, there seemed to be one call prior to the police, report which was also deemed malicious. I and PC1 were in agreeance that a pattern of harassment isn’t yet made out, and that should there be a further report this would better aid the police in seeing a possible picture that the family is being targeted due to Male1 having full custody of Child1.
In conclusion, I and PC1 utilised Betari’s box model. The incident may have gone a very different way, especially with the heightened emotions from both male1 and female1. However, throughout we remained calm, we allowed each person to speak and vent. We also agreed how the call seemed malicious, giving reassurance to their claim. If I and PC1 acted differently or understand their perspective, male1 may have acted differently causing a different result.
Word count: 1635















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This task I will look at the criminal justice, valuing difference and inclusion. I will use an example from a domestic call to the police, where the victim spoke limited English and didn’t wish for the suspect to be arrested. 
A call has come of a domestic, of two persons arguing. I, PC1 and PC2 has volunteered to attend this call. On route to the call, we had limited information, only that it was a domestic with voices in the background. Domestics in general are high priority, and positive action being a focal point from the chief constables’ roadshows and news.  Especially approaching the festive period, where tensions can be incredibly high. In 2022 South Wales Police released an annual newsletter reinforcing the forced domestic policies. The safety of anyone facing domestic abuse and violence, is the top priority for South Wales Police. If it's an emergency, an officer will respond, arrest the offender if appropriate, necessary, and legal, and take other appropriate measures to keep you safe while you have time to gather your thoughts (South Wales Police 2022). I knew that with a domestic situation, I needed to take my time with the victim, and ensure how we present ourselves would be paramount to a report. My initial fear is that the victim would ultimately drop any charges. There was little to no warning markers, and nothing that would cause a massive concern. Before attendance, it was decided that I and PC1 would speak to the victim and that our colleague PC2 would speak to the subject of the matter. 
[bookmark: _Hlk149664020]On arrival officers were met by a male who presented himself as the victim who was the original caller of the incident. The victim has welcomed officers, with a trail of dried blood to the left of his face and visibly shaken. The victim was not born in the United Kingdom and spoke broken English. The victim would explain in limited words that on this night that his partner has pinched his nose, grabbed his neck and shouted at him. The victim was struggling to explain these events, as he was crying while becoming quite flustered. Due to this, officers requested the victim to show the events following questions. We first asked how the pinch of the nose was done, where the victim made a vicious action of more than what a pinch would be described as. His action was more of a twist to the nose, in an aggressive manner. We moved onto the strangulation side of it, where the victim would show a two-handed grip to the neck. Officers felt it would be insulting to offer a language line aspect, due to Victim being completely understood. It was during this, that I and PC1 would be able to arrest the victims’ partner. I’ve began to explain to the victim that due to what’s been explained that the suspect will be arrested. To calm and alleviate the victim, I’ve gone into detail why these actions were required. Firstly, explaining that he is now a victim of a crime, whereby its defined as someone or something that has suffered, been killed, damaged, or been harmed because of another person’s actions (Cambridge Dictionary 2019). Despite now knowing that he was deemed a victim, he still refused to accept that he was. He began to beg officers not to arrest his partner, I’ve explained to the victim what the offences were and that I was going to put these to the suspect, being two offences at the time. The first, I explained was common assault. The phrase "assault" encompasses a battery, which is defined as the deliberate or careless use of force against another individual (Crown Prosecution Service 2022). And that the victim has explained to officers that the twist to his nose would confirm the offence, and that the suspect has in fact applied unlawful force onto another. The second offence which I was going to present to the suspect, was strangulation which is the compression or blockage of blood vessels and/or airways by external pressure applied to the neck, obstructing normal breathing or blood circulation. This offence is committed when the victim of strangulation is not fatally injured (Crown Prosecution Service n.d). I have given the victim these explanations in a more digestible context. He has gone onto explain that he has no family or friends, and that should he be kicked out. He will ultimately become homeless. The victim has then expressed that if officers chose to arrest his partner, that he would commit suicide. The situation become increasingly hard to manage, whereby it was my requirement to arrest the suspect. It was decided that PC2 would sit with the victim, while I then arrested the suspect for the offences disclosed. During this the suspect has now become very confrontation when I cautioned him. Suspect has disagreed with the arrest, due to this I’ve explained to the suspect that the necessity is met, and that his arrest would be lawful. Being that a person’s involvement or suspected involvement or attempted involvement in the commission of a criminal act; and Reasonable grounds for believing that the person’s arrest is essential. Both requirements must be met, and an arrest cannot be made unless there are solid reasons to believe that the subject is guilty of a crime (Home Office 2022). I further elaboration on the crimes outlined, and my explanation didn’t help the suspect with the idea of being arrested. The suspect has then walked up stairs where PC1 followed. The victim has then shouted and screamed that he doesn’t wish for the arrest to happen. PC2 has aimed to calm the victim, however the victim has expressed he will only talk to me about his frustration and that he will not speak to PC2. Due to this, officers once again swapped where I engaged with the victim in the kitchen, and PC1 and PC2 would aid the suspect in getting his things together for custody.
The incident had different levels of complexity, where different police procedures and policies had to be actions. The victim offered varied complexity, a person who was more fearful of what may happen after the incident over what was currently being reported. I knew to treat Victim with care, and compassion. The college of policing highlights the need for careful execution for officers to help victims, be given consideration, decency, tact, empathy, and civility (College of Policing 2021). The victim responded well when I spoke about the sensitivity of the matter, and compassion of his situation. And this was shown, where the victim didn’t wish to engage with any other officer apart from myself. The victim would often explain that he has no family or friends, and that comes at a risk whereby should he ever split with his partner, there would be nowhere for him to live. The victim did present with broken English but understood well and was coherent to all questions asked. Officers felt the best way for the victim to explain the event was through actions, which helped change a “pinch” of the nose to an aggressive twist of the nose. Due to the circumstances, and the victim refusing any statement officers believed the need for a translator was not met. And if we asked if the victim would like one may be perceived as insulting, as the victim has been a resident for 20years. Due to the circumstances being I was required to convey the suspect to custody, but the victim was unable to be left alone due his threats of suicide we had to get two other officers from Llanedeyrn to sit with the victim to find a suitable resolve. While officers were in custody, it became apparent that the victim was still upset, and wishing to end it. Unfortunately, this may require action to safeguard the victim as such requiring him to attend an emergency mental health appointment. The victim soon chose to go to sleep and didn’t wish any assessment. Throughout the incident the original communication allowed the victim to vent and explain in his own time. Making the victim feel safe around me, whereby he felt I was the only person he wishes to speak to. The victims’ comments of suicide, seemed to stem from the panic of being alone once the suspect would be released, being not a homeowner and lack of social life. All officers ensured the victim knew of different avenues to aid him should this happen, but ultimately the victim didn’t see an avenue which wouldn’t see him homeless. Throughout my conversation I was looking into different crimes, to determine where there was any coercive behaviour, but the victim wouldn’t elaborate more at the time. I showed a level of empathy towards the victim, and what his situation may be. But reinforcing that no one should be subjected to any abuse, or negative comments. 
In conclusion, it was through effective communication at the start that I was able to build the rapport needed for explanations of what had happened. The victim was very vocal at times, and ultimately didn’t wish for any action to be taken against his partner, but remaining calm and reassurance I was able to get a positive result. The victim later fell asleep, however was left in the care of other officers. The victim was given numbers to ring, in case he does become homeless on the suspect’s release. 
Word count: 1572














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This task I will look at decision making and discretion, conducting investigations and criminal justice. The incident used was a domestic between an aunty, who has visited her sister and nephew. The nephew was a minor, who would go on to assault the aunty. 
A call has come in regarding a domestic incident, between an aunty, being the victim and her nephew who was the suspect. The incident is where the suspect and the victim have had a disagreement about the suspects ongoing issues, which relates to him not taking any ADHD or Attention Deficit Hyperactivity Disorder Medicine. NHS explains it as people with ADHD have behavioural issues. Individuals with ADHD may exhibit restlessness, difficulty focusing, and impulsive behaviour (NHS 2021). This incident is that the suspect has taken a dislike to the victim, causing him to lunge at her, and strike her several times to the stomach and face. Police have arrived at the address, where officers separated all parties to determine the best course of action, being cautious that the suspect was a minor. The victim was spoken to separately, and supported prosecution, and was willing to attend court. She had visible injuries, and wished to attend hospital due to the headache that has come from the attack. While using the NDM, officer took into consideration that the suspect was a minor, and that all parties were now separated. Due to the information we had, and the suspects current heightened state it would be unreasonable and unneeded to formally arrest the suspect. Looking at the various options officers had, it was deemed that the suspect would not be formally arrested, but he would be required to attend as a voluntary attendee, and that he would be required to give an interview on a date arranged. The suspects mother agreed to this and felt this would be the most suitable avenue given the suspects current state. Officers left the address and returned to the victim to discuss our avenues we wished to take, and that even though the suspect was not formally arrested, he would still be viewed as a suspect. 
Officers took pictures of the victim neck and face, which showed light bruising that seemed to not have fully developed. Adding that the victim did go to the hospital, where it was confirmed she suffered concussion from the assault. I contacted the victim to discuss which avenues she wished to take now that she’s had further time to think, whereby the victim insisted that she wishes for a charge against the suspect and that she still wishes to go to court. Due to the suspects age, I felt the best course would be to seek help for the suspects behavioural issues. I’ve discussed this the victim, and that we do have an avenue where the suspect could get help due to ongoing issues. We could get the suspect under the “Youth Offending Team” being that they could work with the suspect, and his mother to help understand why the suspect acted in a certain way. This long term, could aid the suspect, opposed to criminalising him at his young age. The victim preferred this avenue more than any others discussed, despite her wanting criminal action, she still felt that the suspect did in fact need help. Between I and the victim, we agreed that should the suspect admit his actions we can then offer a Youth Offender Team avenue. I have contacted the suspects mother who was upset now that the ordeal was over, she initially panicked that her son would get a criminal record and go to prison. I reassured mum that regardless of which avenue the victim wished to take, that her son wouldn’t go to prison for the actions he has done. Despite this, it was still reiterated to mum that the suspects actions do ultimately have consequences, and that the suspect has injured the victim substantially. Mum has reiterated that the suspect isn’t a problem child, but that due to his ADHD he does often have moments of heightened anger. It became apparent that on the day, the suspect has not taken any medication and that the suspect often avoids taking medication. I’ve explained to mum that the victim has opted for a more suitable avenue, and that the suspect can be offered an out of court disposal, in terms of Youth Offending Team. Whereby the suspect could get help, and support. Mum has explained that this may also help her understand the suspects out bursts, and further get help from medical professionals with the suspects changing moods. Mum has explained that there has been a higher tension now within the family, being that her sister now doesn’t visit which was originally a nightly event. And that a lot of family have sided with the victim, causing a rift in the extended family dynamics. I reminded mum that ultimately the victim has helped the situation, by being on board with Youth Offending Team, and that despite what’s happened she also wishes for the suspect to get help. I arranged for mum to bring the suspect down for a voluntary interview, and advised mum that he would require an appropriate adult for him due to his age, which would be in the form of the suspects father who was not present at the incident. I and mum also discussed whether the suspect would benefit from legal aid, which the police can provide. Mum has agreed that on the day, she would like to have legal aid there to ensure the suspect is represented correctly. On the day of the interview, the suspect presented with his father, and in accompany with legal aid. The interview was short, in that the suspect has admitted the offence and showed remorse of what had happened. He explained that he has ADHD, and that he can’t help how he felt. I would go on to explain that ADHD isn’t a defence, and that should he have been older he would have gone to custody and interviewed formally. The suspect became thankful to the victim that she picked this avenue, and that the suspect understands that his actions have consequences after. I’ve spoken with his mum after privately, who was patiently waiting in the other room. I explained to mum that the suspect was mature, and that he had admitted the offence. I’ve further explained that the Youth Offending Team would be in contact to arrange courses and talks with the suspect. Mum became visibly upset and relieved that her son would not be in trouble but get help from professionals where she felt she wasn’t achieving this. After the interview, I have then rung the victim and explained the outcome of the interview, explaining that the suspect was incredibly sorry for his actions. The victim codes of practice ensure we update the victim as soon as reasonably possible of any update, and that the victim has the right to be told the outcome of the case and, to be explained the result. If the offender appeals against their conviction or sentence, you have the right to be told about the appeal and its outcome (FlagDV n.d). The victim was incredibly happy with this result. She would go on to explain that she feels the family dynamic can now improve, and all persons have more forward with positivity.
The focus on this incident would be that the suspect doesn’t go through the justice system, whereby he would get a criminal record. It soon became apparent when all parties mentioned the suspects ADHD, and his struggle with taking medication. Despite it not being a suitable defence, it did add an avenue where we can agree that his actions may be due to the lack of taking his medication. Officers felt that even though the suspect could have been arrested at the time, it would only offer the suspect fear and feelings of anxiety, and the suspect would resort back to not taking medication. Through the avenue of choice, the suspect can now engage with professionals to better understand his anger issues. Ultimately, all parties the victim included mainly wanted the suspect to get help. The main impact which has yet to show, is whether the suspect will engage. And that officers should have taken a more formal route. The suspect’s mother has been explained thoroughly that should he not engage; he may go through a court process. However, fundamentally the suspect getting help would offer a longer resolution over a shorter formal process. If the suspect was above the age of 18, despite the defence of ADHD he would have gone through a formal avenue and dealt with as an adult. It’s through unfortunate events, that the suspect will now get further support. All parties were reminded that the victim has opted through this avenue, and that there was a strong social family aspect before this event.
In conclusion, it was when officers explained a more suitable avenue that the best route was taken. The family was struggling with the suspects behaviour outbursts, which then has caused the victim to speak freely about it. This then caused the assault. When I offered an avenue where the police could work with the suspect, the victim preferred this over any other avenue. The suspect seemed very aware that he doesn’t take any medication, and this causes a lot of his anger issues. He was reminded on this occasion; the police will work with him to get him support. 

Total wordcount: 1584












Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Case File Building:
Case file building is paramount to being a PC, with it being the end goal to any arrest. I feel confident and able to do most policing activities. However, I feel almost at a loss when it comes to case file building. 










	HUB attachment, I’m aware that new PCs will get a HUB attachment which I’m eager to do.  Dependant on where my confidence with case file building is, would determine where I can ask to extend the attachment.
	PS Bradly I believe organises these at the earlier stage. If I require extensions in the HUB to ensure I’m confident this may be a different department.
	Ideally within 6 months I would want to feel confident in this area.

	Interviewing:
Another crucial skill in policing where I have limited exposure. This is another area where I feel my confidence isn’t 100% but would like to be competent.










	Achievement of this would be ongoing, and determined by prisoners and such. I feel the more interviews I do, the more confident I will become.
	General duties as a response PC will ensure I have that support, but doing several where I can. Interview MEMOS also help massively to new officers.
	I would also like to be competent within 6 months. But, also aware to be 100% in this skill may take ongoing learning and reviewing on questions asked. 
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