Job Title: Hairdresser Assistant
Glow & Go Hair Salon
Location: Swansea, High Street, SA5 5JE
Pay: £13 per hour, (permanent position)
About Glow & Go Hair Salon:
Glow & Go Hair salon has been proudly serving clients in the heart of Swansea for over 7 years building a strong reputation for quality, creativity, and friendly services. Located on the busy High Street, we have created a welcoming and professional space where clients return not just for the results, but for the experience.
Our team is passionate about beautiful hair, excellent customer care, and creating a warm, positive atmosphere for both clients and staff.
We believe every assistant plays an important role in the salon. You will be helping, learning, growing and becoming part of a supportive team that wants you to succeed.
Job Summary:
We are seeking a skilled and motivated Hairdresser Assistant, friendly as long as being reliable. Support our team of operation, provide exceptional client service. This position is perfect for individuals who are passionate about the hair industry and eager to learn and grow in a dynamic environment. The ideal fit for the role will have a strong background in hairdressing with previous supervisory experience.
Key responsibilities:
· Maintain cleanliness of salon station and equipment.

· Refill supplies such as shampoo, towels and styling products.

· Greet clients and support stylists during appointments

· Book appointment and answer phone calls (if required)

· Learn and develop all styling techniques.

· Be a key holder for the salon, open and close when needed, and be on call emergencies, such as a fire break- in, in the absence of the salon manager.

Requirements: 
· Good communication and interpersonal skills.

· Willingness to learn and take directions

· Previous salon experience is a plus but not required.

· Ability to multitask and stay organised.

· Passion for hair, beauty and customer services.

· 3 years of a background experience
What we offer:
· Competitive pay and opportunities for growth.

· A supportive and creative work environment

· Free Parking

· Opportunities to grow into a stylist role.

· Staff discounts on products and services.
Missions of the Salon: 
Our hair assistant plays a vital role in supporting our stylists, maintaining a welcoming environment and ensuring every client receives outstanding services from the moment they arrive. We are committed to empowering our assistant to develop their skills and contribute to our salon’s success.












Glow & Go Hair Salon 
High Street.
Swansea SA5 5JE
Cover letter
Dear Samira.
I am writing to express my interest in the Hairdresser Assistant position at Glow & Go Hair salon, as advertised. With my strong passion for hair and beauty and customer care. I am confident in my ability to support your stylists, maintain a clean and welcoming environment, and work hard to high standard, with friendly and professional atmosphere your salon is known for. 
Having worked in both customer service and hairdressing environments, I have developed strong communication skills, attention to details and ability to stay organised in busy environments. Durning my time at Amy’s hair port and Alfredo hair care solutions, I have supported stylists with daily tasks, greeted and prepared clients and ensured that all stations were clean, stocked and ready for use.
This experience helped me to build understanding of how to assist effectively in a busy salon while learning from experienced professionals.
After becoming a mother, I made the decision to step back from salon work for a while and took a position at River Island. The flexibility allowed me to balance work and family life. My passion has always been in hairdressing since I was a little girl. Now that my circumstances have changed and my son is older u am ready and exited to return to the salon. I see this assistant role as the perfect opportunity to come back to the industry, grow my skills and work towards becoming a fully confident stylist.
I am eager to bring my enthusiasm, reliability and willingness to learn.
Thank you for considering my application. I would welcome the opportunity to discuss how I can support team and clients in more detail.
Kind regards 
Patrycja Torunska 






Patrycja Torunska
Address: 77 Tunnel Road SA15 2LF
Email: 2431559@student.uwtsd.ac.uk / Telephone: 07835319688



PROFESSIONAL SUMMARY
Friendly and motivated Hairdresser Assistant with a strong passion for hair, beauty and customer care. Experienced in supporting stylists, maintaining a clean and welcoming salon environment, and delivering excellent services to clients. Fluent in English, Polish, highly organised and eager to learn and grow within a creative team.
WORK HISTORY
 Retail Assistant, 03/2022 – 04/2025
 River Island, Llanelli, Carmarthenshire
· Received stock deliveries, accurately completing paperwork and updating system records.
· Delivering excellent customer services.
· Helped customers with refunds and exchanges.
· Monitored display stock levels, replenishing for consistently well-stocked sales floor.
· Perfectly stacked and arranged deliveries to ensure proper item security and staff safety.
· Support team with daily tasks in a busy retail environment.
Hairdresser Assistant, 05/2018 – 05/2020
 Alfredo Hair Care Solutions, Swansea
· Assisted with consultations and preparing clients for services.
· Promoted hair products and provided customer support.
· Observed and supported stylists with colouring and blow- drying techniques
Hairdresser Assistant, 04/2017- 04/2018
 Amy's Hair Port, Llanelli
· Maintained clean and safe salon environments, ensuring consistent compliance with COSSH regulations.
· Supporting stylists during client appointments.
· Answered phone calls daily to schedule appointments and advise on service options.
· Refilled supplies and ensured smooth salon operation.
 

 EDUCATION
NVQ Level 3, Hairdressing, 09/2016
Coleg Sir Gar - Llanelli, Carmarthenshire
NVQ Level 2, Hairdressing, 09/2015
Coleg Sir Gar - Llanelli, Carmarthenshire
NVQ Level 1, Hairdressing, 2014
Coleg Sir Gar - Llanelli, Carmarthenshire
KEY ACHIEVEMENTS 
· Assisted backstage at London fashion week (2019) as a part of a hair team.
· Took the lead on restocking and hygiene management during staff shortage.
SKILLS
· Self-motivated
· Excellent communication in both English and Polish.
· Organised and reliable
· Passion for hair and beauty 
· Fast learner and team player
· Strong attention to detail

