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Delete any and all instructions before you submit (including this one)!
[bookmark: _Toc212100517]1: Written Report
THIS IS NOT A PERSONAL REFLECTION-PLEASE DO NOT USE PERSONAL PRONOUNS IN THIS REPORT.
[bookmark: _Toc212100518]1.1 Introduction
(~100 words)
Introduce the role and your report aims. Outline the order you will present your work.
The chosen healthcare role for this report is nursing. Nursing is an essential profession within healthcare that focuses on providing care, support, and treatment to patients in a variety of medical settings. Nurses play a key role in promoting health, supporting recovery, and ensuring patients receive safe and effective care. This role was selected because it involves strong communication, compassion and clinical skills which are important qualities in healthcare. Nursing is also vital for maintaining the quality and efficiency of healthcare services. This report will describe the nursing role, explore its responsibilities and require skills, examine entry requirements and career pathways, and analyse the importance of nurses within the healthcare system.

Tip: Provide a ‘roadmap’ for the reader – let them know what you’ll be doing: This report will….

[bookmark: _Toc212100519]1.2 Description of, and background to, [Your Role] in Healthcare 
(Approx. 200 words, 1 - 2 paragraphs)
Explain why your chosen role is important in health and social care work.
Nursing is a key profession within the healthcare system that focuses on providing care, support, and treatment to individuals who are ill, injured, or in need of medical assistance. Nurses work in a wide range of settings including hospitals, clinics, community health centres, care homes, and patients’ homes. Their main responsibility is to support patients’ physical and emotional wellbeing while working closely with doctors and other healthcare professionals to deliver safe and effective care. The role of a nurse involves many different tasks. These include monitoring patients’ health, administering medication, recording medical information, assisting with treatments, and providing advice and reassurance to patients and their families. Nurses must also ensure that patients are treated with dignity and respect while maintaining high standards of hygiene, safety, and confidentiality.
Nursing has developed significantly over time and is now a highly skilled and regulated profession. In the United Kingdom, nurses must complete a recognised nursing degree and register with the Nursing and Midwifery Council (NMC) before they can practise. There are also different specialisations within nursing such as adult nursing, children’s nursing, mental health nursing, and learning disability nursing. This variety allows nurses to work in different areas of healthcare depending on their interests and skills, while continuing to play an essential role in patient care and the overall healthcare system.



1.3 Evaluation of the skills needed for [Your Role] in Healthcare
(Approx. 400 words, approx. 2 - 4 paragraphs)
Explain why your chosen skills are important in health and social work.

Nursing requires a wide range of professional and interpersonal skills to provide safe, effective and compassionate care. Healthcare environments can be fast-paced and unpredictable, which means nurses must be able to respond quickly while maintaining high standards of patient care. According to the Nursing and Midwifery Council, nurses must demonstrate strong professional skills such as communication, teamwork and critical thinking to ensure safe practice (Nursing and Midwifery Council, 2018). Three of the most important skills required in nursing are communication, teamwork and problem-solving, as these skills allow nurses to interact effectively with patients, families and healthcare professionals while making informed decisions about patient care.

Communication is one of the most important skills in nursing because nurses need to clearly exchange information with patients and other healthcare staff. Effective communication helps nurses understand patient concerns, explain treatments and provide emotional support. The National Health Service highlights that good communication improves patient safety and the overall quality of care (NHS, 2022). For example, in a hospital ward a nurse may need to explain medication instructions to a patient after surgery to ensure it is taken correctly. Nurses must also communicate important updates about a patient’s condition to doctors or other staff members. If a patient’s blood pressure suddenly drops, the nurse must quickly report this information so that doctors can respond immediately. Without clear communication, misunderstandings could occur and patient safety may be affected.

Teamwork is another essential skill because nurses work closely with other healthcare professionals to deliver coordinated care. Healthcare services depend on multidisciplinary teams that include doctors, nurses, healthcare assistants and therapists. The World Health Organization explains that teamwork in healthcare improves patient outcomes and helps healthcare systems operate more efficiently (World Health Organization, 2020). For instance, in an emergency department a nurse may assist doctors during treatment, monitor patient vital signs and coordinate with other staff to ensure the patient receives the correct care. Working as a team also helps healthcare professionals support one another in stressful situations and manage heavy workloads more effectively.

Problem-solving is also a crucial skill for nurses because they frequently encounter unexpected situations. Nurses must assess problems quickly and take appropriate action to protect patient health. According to the Royal College of Nursing, nurses need strong critical thinking and decision-making abilities to respond effectively in complex healthcare environments (Royal College of Nursing, 2019). For example, if a patient suddenly develops breathing difficulties, a nurse must recognise the symptoms, provide immediate assistance and alert medical staff. If nurses do not have strong problem-solving, communication or teamwork skills, patient care may be delayed or mistakes could occur. Therefore, these skills are essential for ensuring safe and effective nursing practice.





[bookmark: _Toc212100520]1.4 Strategies to improve the skills for [Your Role]
(Approx. 400 words, approx. 2 - 4 paragraphs)
Show how people can improve in this area. You need to give at least 3 strategies. 


Developing key professional skills is essential for nurses to provide safe, effective and compassionate care. Skills such as communication, teamwork and problem-solving can be strengthened through education, practical training and reflective practice. Healthcare professionals are expected to continually improve their abilities to maintain high standards of patient care. Health Education England highlights that continuous learning and skills development are essential for healthcare staff to meet the changing needs of patients and healthcare services (Health Education England, 2021).

One strategy for improving communication skills is participating in communication workshops, simulation training and gaining experience during clinical placements. These opportunities allow nurses to practise listening carefully to patients, explaining medical information clearly and responding to emotional concerns. For example, in a hospital ward a nurse may need to explain to an elderly patient how and when to take their medication after being discharged. If the patient does not fully understand the instructions, the nurse must repeat the information in a clear and simple way to avoid mistakes. According to Skills for Care, effective communication helps build trust with patients and ensures that healthcare information is understood correctly (Skills for Care, 2020).

Another important strategy is strengthening teamwork skills by working closely with other healthcare professionals and learning how different roles contribute to patient care. Team meetings, collaborative training sessions and practical experience help nurses understand how to share information and support colleagues. The Institute for Healthcare Improvement explains that effective teamwork helps reduce medical errors and improves the quality of healthcare services (Institute for Healthcare Improvement, 2021). For instance, during a busy shift in a hospital emergency department, nurses must coordinate with doctors, healthcare assistants and paramedics to ensure that patients are assessed and treated quickly. By working together and sharing information clearly, the healthcare team can respond more efficiently to urgent situations.

Finally, problem-solving skills can be improved through scenario-based training, clinical simulations and reflective learning. These strategies help nurses practise responding to challenging situations and making quick decisions under pressure. The Care Quality Commission states that healthcare staff must be able to assess risks and take appropriate action to protect patient safety (Care Quality Commission, 2022). A real-life example may occur when a nurse notices that a patient’s oxygen levels are suddenly dropping. The nurse must quickly recognise the issue, provide immediate support such as oxygen therapy and inform the medical team so that further treatment can be given.

Overall, strategies such as professional training, teamwork experience and reflective practice help nurses continuously develop their communication, teamwork and problem-solving abilities. Strengthening these skills ensures that nurses can provide high-quality care, work effectively with healthcare teams and respond confidently to patient needs in complex healthcare environments.

Developing key professional skills is essential for nurses to provide safe, effective and compassionate care. Skills such as communication, teamwork and problem-solving can be strengthened through education, practical training and reflective practice. Healthcare professionals are expected to continually improve their abilities to maintain high standards of patient care. “The Health Education England” highlights that continuous learning and skills development are essential for healthcare staff to meet the changing needs of patients and healthcare services.

One strategy for improving communication skills is participating in communication workshops, simulation training and gaining experience during clinical placements. These opportunities allow nurses to practise listening carefully to patients, explaining medical information clearly and responding to emotional concerns. For example, in a hospital ward a nurse may need to explain to an elderly patient how and when to take their medication after being discharged. If the patient does not fully understand the instructions, the nurse must repeat the information in a clear and simple way to avoid mistakes. According to” the Skills for Care”, effective communication helps build trust with patients and ensures that healthcare information is understood correctly.

Another important strategy is strengthening teamwork skills by working closely with other healthcare professionals and learning how different roles contribute to patient care. Team meetings, collaborative training sessions and practical experience help nurses understand how to share information and support colleagues. The” Institute for Healthcare Improvement “explains that effective teamwork helps reduce medical errors and improves the quality of healthcare services. For instance, during a busy shift in a hospital emergency department, nurses must coordinate with doctors, healthcare assistants and paramedics to ensure that patients are assessed and treated quickly. By working together and sharing information clearly, the healthcare team can respond more efficiently to urgent situations.

Finally, problem-solving skills can be improved through scenario-based training, clinical simulations and reflective learning. These strategies help nurses practise responding to challenging situations and making quick decisions under pressure. “The Care Quality Commission “states that healthcare staff must be able to assess risks and take appropriate action to protect patient safety. A real-life example may occur when a nurse notices that a patient’s oxygen levels are suddenly dropping. The nurse must quickly recognise the issue, provide immediate support such as oxygen therapy and inform the medical team so that further treatment can be given.

Overall, strategies such as professional training, teamwork experience and reflective practice help nurses continuously develop their communication, teamwork and problem-solving abilities. Strengthening these skills ensures nurses can provide high-quality care, work effectively with healthcare teams and respond confidently to patient needs in complex healthcare environments.

[bookmark: _Toc212100521]1.4 Conclusion
(~100 words)
Restate the topic’s overall importance to safe, high-quality care. Remember: There should be NO new information in a conclusion
In conclusion, nursing plays an essential role in the healthcare system by supporting patients’ health, safety and overall wellbeing. The report discussed the importance of nursing, the responsibilities involved in the role and the key skills required to perform the job effectively. Skills such as communication, teamwork and problem-solving are particularly important as they help nurses work efficiently with patients and other healthcare professionals. The report also highlighted strategies to improve these skills, including training, practical experience and continuous professional development. Overall, developing and maintaining strong professional skills ensures that nurses can provide safe, high-quality care and contribute positively to the healthcare system.

[bookmark: _Toc212100522]1.5 Reference List
Only include sources you actually used in your mini report (quoted or paraphrased). 
List sources in alphabetical order by the author’s surname. 
Separate each source clearly on a new line
Don’t number the list.
 -Nursing and Midwifery Council (NMC) – The Code: Professional standards of practice and -behaviour for nurses.
-NHS – Skills and qualities needed for nursing.
-World Health Organization – Teamwork in healthcare.
-Royal College of Nursing – Standards for nursing practice.
-Health Education England – Developing the healthcare workforce.
-Skills for Care – Communication skills in health and social care
       -Institute for Healthcare Improvement – Teamwork and patient safety.
        -Care Quality Commission – Standards for safe and effective care.
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