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Foreign Languages & Cultural Awareness (BMIH5003)



Recap

Cultural Awareness:

▪ Global Village

▪ Contributors to Cultural Diversity

▪ Understanding Intercultural Communication – 
Challenges/Choices

▪ Multiculturalism, Ethnocentrism, Cultural Relativism

▪ Stereotypes Vs Clichés

Foreign Language: 

▪ The English Language

▪ Welsh Language Awareness



Recap Quiz: Culture (10 min.)

Activity:

Complete the Culture Quiz on Moodle (Week 3)



Activity: Reflective Writing Exercise (20 min.)

Scenario:

You are a hotel receptionist who is currently checking in a hotel guest 
from Scotland. You have accidently called the guest an Englishman after 
which the guest felt very offended.

Task:

Prepare a short reflective essay (~200 words) answering the following 
questions:

1. What happened?

2. Why does this experience matter? (Consider this from hotel-guest 
relationship point of view also)

3. How will you apply your new insights in the future?





Today’s Agenda

Cultural Awareness:

▪ Regulators of Human Life

Foreign Language: 

▪ Welsh/Cymraeg



What do we know about Wales and its culture?

▪ 750,000 people globally speak Welsh

▪ The Welsh alphabet has 29 letters.

a, b, c ,ch, d, 

dd, e, f, ff, g, 

ng, h, i, j, l,

ll, m, n, o, p, 

ph, r, rh, s, t, 

th, u, w, y





What stereotypes did we discover 
about Wales and the Welsh?



Food and Drink/Bwyd a Diodydd



Sport/Sbort
▪ We have established that rugby 

is considered the national sport 
of Wales. Welsh pride, passion 
and honour is never more 
visible than on the day that 
Wales play England in rugby!



Music/Cerddoriaeth
▪ Traditionally, when talking 

about music in Wales we 
consider male voice choirs and 
the harp. Whilst these are very 
important elements of our 
heritage and culture, by now 
Wales is very established on the 
pop scene with artists such as 
The Stereophonics, Catfish and 
the Bottlemen, Cerys Matthews 
and of course Tom Jones.



Traditional 
Clothes





Bore da
Good morning

Prynhawn da
Good afternoon

Noswaith dda
Good evening

Nos da
Good night

Hylo
Hello

Shw mae
Alright?

Sut ydych chi?
How are you?

Da iawn diolch
Very well thank you

Wedi blino
Tired

Wedi danto
Fed up

Iawn diolch
O.K thank you

Ar ben y byd!
On top of the world!



Conversation 1/Sgwrs 1

- Bore da. Sut ydych chi?

- Da iawn diolch, a chi?

- Wedi blino heddiw.
Conversation 2/Sgwrs 2

- Shw mae heddiw? 

- Wedi danto, a chi?

- Dw i ar ben y byd!



Let’s practise!

Welsh/Cymraeg English

Croeso i’n gwesty! Welcome to our hotel!

Rwy’n flin. I am sorry.

Dyma chi. Here you are.

Croeso! You are welcome!

Prynhawn Da! Good afternoon!

Hwyl Fawr. Goodbye.

Byddwch yn ofalus. Take care.

Sut ydych chi? How are you?



Regulators of Human Life



Theorists of Intercultural Communication

Neuroscientist – Antonio Damasio (2010)

▪ Our world, our environment is so complex and so varied 
on the planet that diverse social networks developed to 
regulate life so that we could survive.

Sir David Cannadine (2013)

▪ There are six main forms of regulators of human life:

RELIGION, NATION, CLASS, GENDER, RACE AND 
CIVILISATION



Regulators of Human Life (1): Religion

Religion is the oldest source of human identity and conflict. It 
can be a regulator of how we live our lives and can provide a 

sense of identity. At times, religious groups co-existed without 
conflict. However, religious wars have resulted in tens of 

millions of deaths in the course of human history.

▪ The Crusades of the 11th to 13th centuries of the Christians against the Muslims 

▪ 16th century succession of wars between Roman Catholics and Protestants  

▪ The 1990s war in former Yugoslavia, divided along Orthodox, Catholic, and Muslim lines 

▪ The divide between Sunni and Shiite in Iraq



Example: United Kingdom

▪ Most holidays in the United Kingdom are based 
around religious festivals, for example Christmas 
and Easter.

▪ The 16th century Reformation initiated by Martin Luther in 
1517 divided Christians worldwide between Roman 
Catholicism and Protestantism.



Regulators of Human Life (2): Nation

▪ The nation-state may be the most significant political creation of the 
modern times. From the 18th century on national identity has 
superseded religious identity as a primary identity in many parts of the 
world. 

▪ Example: Someone born and raised in Spain who works for Swedish 
technology company Ericsson at service center in India most likely self 
identifies as Spanish.  

▪ However, nation-state identity is not descriptive when arbitrarily-drawn 
political boundaries do not reflect people’s identities (popular support 
for secessionist states: Scotland, Catalans in Spain, Flemish in Belgium) 



National and Cultural Identities

▪ The commonly-accepted term culture is generally used rather than the term 
nation-state

▪ Culture refers to the following: 

– A community or population large enough to be self-sustaining (to produce new 
generations of members without relying on outside people) 

– The totality of that group’s thoughts, experiences, and patterns of behaviour, and 
its concepts, values, and assumptions about life that guide behaviour and how those 
evolve with contact with other cultures 

– The process of social transmission of these thoughts and behaviours from birth, in 
the family and schools, over the course of generations 

– The identification with and perceived acceptance into a group that has a shared 
system of symbols, meanings, and norms (cultural identity) 



Categories of Elements of Culture (Hofstede, 1994)

▪ Symbols: verbal and nonverbal language  

▪ Rituals: socially essential collective activities  

▪ Values: feelings not open for discussion within a culture about 
what is good or bad, beautiful or ugly, normal or abnormal, which 
are present in a majority of the members of a culture, or at least 
in those who occupy pivotal positions  

▪ Heroes: real or imaginary people who serve as behaviour models 
within a culture expressed in myths which can be subject of 
novels and other forms of literature. Enduring myth in US culture: 
rugged individualist cowboy.



Regulators of Human Life (3): Class

▪ Marx and Engels: Identities are not created by religions or countries, 
but on the relationship to the means of production (in capitalism, 
between those who own means of production and those who must 
sell their labour)

▪ Max Weber: Class is determined by skill and education rather than by 
one’s relationship to the means of production (upper, middle, and 
lower class)

▪ Social class: a position in a society’s hierarchy based on income, 
education, occupation, or neighbourhood

▪ Hereditary class systems: British social system until mid-20th century 
(Downton Abbey); India’s caste system

▪ In the U.S., the basis of social class is income and other markers of 
social class (family values, education, marriage, work opportunities, 
neighbourhood) follow from income level.



Regulators of Human Life (4): Gender

▪ Germaine Greer, The Female Eunuch, 1970: 

“Before you are of any race, nationality, religion, party or family, you are a 
woman.” 

▪ Gender identity may be defined more by one’s culture than by one’s 
biology 

▪ How a culture deals with gender reveals much about that culture’s values 



Regulators of Human Life (5): Race (1)

▪ While class and gender may not have the same strength of regulation of human life and of 
identity creation as cultures, some would argue that race and skin colour do.

▪ U.S. Census Bureau definitions of race: 

1790 to 1850: White; free or slave Black (Negro) 

1890: additional categories were mulatto, quadroon, octoroon, Chinese, 
Japanese 

1910s: additional categories were Irish, Italian 

1930s: Mexican category was added (later became Hispanic) 

Indians went from Hindu, to Caucasian, to non-white, to White, to Asian 
Indian 

You could be born in one race and die in another 



Regulators of Human Life (5): Race (2)

▪ Race has been defined from two perspectives: race refers to a large body 
of people 

▪ characterised biological and sociohistorical 

▪ Popular biological perspective by similarity of descent 1735: Swedish 
scientist Carolus Linnaeus classified humans into: Africanus, Americanus, 
Asiaticus, Europeaeus 

▪ 19th century: “racial sciences” ordered races from primitive to most 
advanced

▪ 20th century: genetics studies found no single race-defining gene; 
popular indicators of race (skin colour, hair texture) are mere adaptations 
to climate and diet (e.g. the weaker the ultraviolet light, the fairer the 
skin) 



Regulators of Human Life (5): Race (3)

▪ Race has been defined from two perspectives: biological and 
sociohistorical 

▪ Race as a sociohistorical concept: explaining how racial categories 
have varied over time, between cultures. The meaning of race has 
been debated in societies, and new categories have emerged while 
others changed.

▪ Brazil: history of intermarriage among native peoples, descendants 
of African slaves, and immigrants from Europe, the Middle East, 
and Asia; hundreds of words for skin colours 

▪ Rwanda: After World War I, Belgian colonists created racial system 
by dividing the population into three groups, Hutu, Tutsi, and Twa, 
based on the lighter or darker shades of their skin



Regulators of Human Life (6): Civilisation

▪ 19th century: the term culture was commonly used as a synonym for 
Western civilisation

▪ British anthropologist Sir Edward Tylor (1871): popularisation of idea 
that all societies pass through developmental stages, beginning with 
“savagery,” progressing to “barbarism,” and culminating in Western 
“civilisation”

▪ 20th century: some thinkers believed that civilisation is more 
important than culture or nation-state 

▪ Samuel Huntington, The Clash of Civilizations, 1996: civilisations are 
the most important form of human identity; present-day civilizations 
include Western, Latin American, Sub-Saharan African, Eastern 
Orthodox (including the former Soviet Union), Islamic, Confucian, 
Hindu and Japanese



Group Activity: Regulators of Human Life

Task: In your groups, identify the 6 main forms of regulators of 
human life (Religion, Nation, Class, Gender, Race and 

Civilisation) within your allocated country.

USA

Japan

Italy

Philippines 



Summary

▪ Wales and its culture

▪ The Welsh Language

▪ Regulators of Human Life

Religion, Nation, Class, Gender, Race, Civilisation



Any questions?
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