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ECGE7005Q Assignment 2
Research Question
This research investigates "county lines" and outlines the information currently available regarding the extent of the problem in the United Kingdom. This research hopes to investigate vulnerability in county lines offenders, and the interventions to support individuals involved. It hopes to identify interventions and support strategies within the UK, and discuss vulnerability in county lines offenders, professional opinions will be gathered to review support strategies and their effectiveness. A recent guidance document: Criminal exploitation of children and vulnerable adults: county lines (Home Office, 2022) lists characteristics associated with vulnerability, and these will be explored in interview with professionals through semi structured interviews.
This research will undertake interviews with professionals from organisations involved in the support of young people who have been involved in county lines drug offences. Upon agreement with the Catch22 organisation, interviews will be conducted concerning county lines and young people involved with numerous different Catch22 hubs, talking to professionals working in this field to get additional information on county lines criminal activity. The researcher ultimately wants to understand county lines support in more depth and ask the following question:
Is support for vulnerable populations involved in county lines drug trafficking offences effective?

Aims and Objectives
This research aims to ascertain that vulnerable individuals and children are regularly used by criminal gangs to traffic drugs through county lines drug networks It also hopes to gather information about services available to young people involved in this criminal activity and seek professional opinions on whether the strategies and services available are effective at supporting these individuals and reducing recidivism. 
3 main aims have been identified:
· Is vulnerability a major factor in county lines drug network involvement?
· Find out what support is available for young people involved in County Lines?
· Is support effective, do people leave these networks successfully?
Gathering information about vulnerability and understanding the exploitation of individuals in more detail may allow for a co-ordinated multi-agency response to protect children and young people at a local level. Understanding what targeted county lines services do and how they support young people, would allow for a better understanding of the processes involved in the support of young and vulnerable people and whether there is scope for more co-ordination to improve services. Professional opinion on the success of intervention services for county lines and opinions on future directions would help support services to recognise their successes and identify failures, allowing practitioners to target areas where existing services are failing to better support young and vulnerable people who have been exploited for county lines. 
Criminal gangs are exploiting vulnerable people in society including children to undertake criminal activities (Pitts, 2021) as part of a criminal business model that traffics drugs out of a dealer's home location to unsaturated drug markets, often in rural and seaside locations. Children and young people are protected under numerous UK laws (Children Act 2004; Children & Families Act 2014; Children and Social Work Act 2017) and guidance (UK Government, 2018; 2022), and under the United Nations Convention on the Rights of the Child (Unicef, 1989; Gov.uk, 2010), but are still reported to be increasingly involved in county lines activity (Pitts, 2021). It is important to understand this phenomenon in more detail to design services that are protective of young people, preventative in terms of crime and youth offending (France and Utting, 2005), and to build a network of effective services for referrals, to ensure that young people involved in these coercive criminal activities are given as much support necessary to build resilience and overcome adversity (Robinson, 2016). 

Literature Review 
County lines is a term used to describe gangs and organised criminal networks involved in exporting illegal drugs into one or more importing areas within the UK, using dedicated mobile phone lines to engage in trading illegal substances (HMICFRS, 2022). They are likely to make use of vulnerable individuals such as adolescents and adults to move and store the drugs and chosen form of currency, and will often use coercion, intimidation, violence (including sexual violence) and weapons (Robinson, McLean, and Densley, 2019; Windle, Moyle and Coomber, 2020). 

County lines are problematic and require a multiagency approach with clear sharing of information to allow services to tackle it effectively (HMICFRS, 2022). Public Health England (2021) state how criminal gangs and individuals can involve vulnerable adults and children in the supply of drugs, and safeguarding these groups is essential to tackle the problem. County lines operate in gangs and utilise advanced and sophisticated methods through close criminal networks to groom the more vulnerable younger population and evade the local authorities (McLean et al., 2020, pp. 27-36). The National Crime Agency (NCA) stated that during 2018 county lines criminals exploited children and young adults with the intention of magnifying profits from illegal drug trade, avoiding risks associated with dealing illegal substances themselves (NCA, 2019). 
Mobile phone lines are central to county lines drug supply networks which can easily be disposed of and replaced. These phone lines offer the opportunity for local drug users to contact hub city dealers who operate in their locality, allowing dealers to expand their business. Coomber and Moyle, (2017) discuss the importance of understanding illegal drug activity as a type of business model, with expansion and success reliant on demand in host towns and the delivery of illegal substances. This out of town dealing opportunity offers established criminal dealers a way to trade away from their locality, avoiding associated criminal risks, and these networks have established a variety of methods for the distribution of their goods (Coomber and Moyle, 2018). Public Health England (2021) show that in 2019 there were a thousand different (known) county lines operating and the majority were located and originated from London, the West Midlands, and Merseyside, with each county line operating generating a profit margin of approximately £800,000 per year. 
Various crimes have been associated with these county lines including trafficking of humans and weapons, child sexual exploitation and gun and knife crime, with an 807% increase in children referred to councils in relation to modern slavery (Public Health England, 2021). Townsend (2019) explains how rivalry to exploit these county lines networks between gangs from different areas in hub towns and cities is leading to a rise in knife crime and serious injury from weapons. Townsend (2019) also shows how some children are kidnapped and forced through coercion to partake in this illegal activity. According to Public Health England (2021) county lines has evolved into a sophisticated criminal network, however, generally follows a set routine operation. Firstly, gang members identify a market for the drugs in a chosen town, they then identify vulnerable young targets before grooming and recruiting them to the county line. These criminals then identify addresses and bases of operation and set up a drug line to supply drugs, transport drugs, cash or people to and from the hub city. This usually leads to tension of gang rivalry, gun and knife crime and ultimately arrest of a gang member or victim. 

Public Health England (2021) discuss how there is currently no systematic data collection in order to anticipate the statistics associated with the number of children involved in county lines. According to the National Youth Agency (NYA, 2021) 27,000 children in England are involved in county lines drug networks. This paper however points out that risk factors linked with vulnerability are more concerning with 280,000 children missing school, 700,000 persistently absent from education, employment or training, 450,000 exposed to risks associated with gangs, and 1 million children from vulnerable families; there is a vast amount of opportunity for criminal exploitation of this vulnerability (NYA, 2021). The NCA (2019) reports that 91% of those involved with county lines are male, however, it is highlighted that females involved are harder to track and less likely to be suspected, and therefore are underrepresented in the statistics. Young adults aged between 15-17 are most commonly groomed by criminal networks and gangs for use in illegal business operations (Public Health England, 2021).
According to the NSPCC (2022) young people involved in county lines are trafficked to different locations by criminals and dealers and should be referred to the National Referral Scheme. This offers a degree of protection and defence against criminal proceedings and charges for the crime. Support for young people involved in county lines drug crimes is the responsibility of the council the young person lives in, and close collaboration between the council where they are found is vital to ensure their safety. Collaboration between council services is important with complex vulnerable populations to ensure support is comprehensive, meeting various needs and in the best interest of the individual (HMICFRS, 2020). The coercive nature of this crime and threat of violence young people involved are exposed to, can present challenges for support professionals, however it is vital that young people understand this lifestyle is not a valid lifestyle choice and that they are not to blame for their involvement (NSPCC, 2022). Vulnerability is the result of complex interaction between a variety of negative factors that lead individuals to be susceptible to harm (Coliandris, 2015). Building resilience in young people is key to provide them with the means to recover from negative experiences and harm (Moyle, 2019) and build capital to resist involvement in these offences (Olver and Cockbain, 2021). However, professionals involved in county lines point out irregularities in the knowledge and understanding of county lines and the dual role of offender and victim, noting that responses to referrals are impeded by funding, unclear legislative practice and poor communication and intelligence sharing to protect vulnerable people and children (Olver and Cockbain, 2021). Increased training in vulnerability and county lines as a phenomenon, is required across all agencies involved in the support of young people, allowing for better identification and application of resources (Olver and Cockbain, 2021). Multiagency collaboration needs to be more robust to tackle these issues and provide appropriate responses to vulnerable populations involved in these illegal activities (Olver and Cockbain, 2021).

Methodology and Methods
A naturalistic approach allows the researcher to investigate a phenomenon using qualitative methods to understand the meaning participants ascribe to the phenomenon (Bradshaw et al., 017; Cresswell and Poth, 2016 p. 35-38). Using qualitative methods this research aims to understand professional opinions of county lines support provision and its effectiveness. The ontological stance of this research will be relativist in nature using the assumption that reality is subjective and varies from person to person (Bradshaw et al., 2017).
Subjectivism leads the researcher to ontological assumptions that there are multiple realities, as each individual interacts and responds in their own way to the world around them, generating their reality based on experience and their knowledge (Bradshaw, 2017; Levers, 2013). This subjectivist philosophy relies on the assumption that individuals construct their own reality through experience, leading to each individual interpreting and making meaning of phenomena (Holden and Lynch, 2004; Shannon-Baker, 2022). Qualitative research utilises literal descriptive research in a structured approach to gather information and wider insight into a phenomenon (Aspers and Corte, 2019). This research aims to assess vulnerability in county lines offenders, and professional attitudes towards county lines support provisions and their effectiveness. 

Epistomology 
According to Dudovskiy (2023), epistemology is a method used to determine the facts by constructing a series of questions and possible answers/outcomes. An epistemological approach towards a county lines investigation would require a focus on numerous factors and possibilities such as, what harm is done through county lines trafficking? What crimes could be committed towards victims of county lines or the general public? What could the statistics be of the number of victims and individuals involved in the county line including ethnic groups, age and gender? According to Dudovskiy, (2023) this approach also focuses on the limitations of such knowledge, for example, will the researcher be able to determine the correct statistics of victims or networks involved in the county line, is the information available, obtained from a credible source, and can it be critically analysed? The interpretivism aspect of this is the focus around the known details of the circumstances and what are the possibilities of the reality after further research methods are used to deal with the situation. This research aims to investigate what circumstances could an individual be subject to, that would cause and motivate them to enter county lines. Also, it hopes to gain insight into what types of vulnerabilities are preyed upon, and what incentives to an individual would promote the idea to join or feel pressured into working for a county line. Understanding this dynamic will help to target support for vulnerable populations and could help to tackle county lines business models, by reducing the availability of resources (vulnerable people) for the organisers of county lines drug networks. 

Theoretical Perspective 
Symbolic interactionism focuses on why an individual feels they should operate or behave in a certain way. Within county lines drug trafficking, there are numerous mentions of coercion and utilisation of young and vulnerable people without positive adult role models. According to Grupo Contigo (2020) understanding: a) the choice to partake in these offences and the impact on identity formation and social roles ties in with the first generation of symbolic interactionist thinking and b) whether offenders play the role or act the part ties in with the second generation of symbolic interactionist thinking. Both generations note that identity is changed through our experiences and understanding the identity of people involved in county lines, whilst involved and post offending should improve the scope of understanding of this phenomenon and how best to support recovery and resilience.  According to Trivedi (2021) symbolic interactionism is the belief that there is not ‘one truth’ but there are many different perspectives of truth perceived by each different individual and their own personal situation. This research hopes to elaborate on the knowledge of coercive crimes and how to protect and support vulnerable populations.  

Methodology
The Home Office (2022) stated that there will be an expansion of support services in order to help victims of county lines drug crime. The expansion has been prioritised in the top four most problematic locations, London, West Midlands, Mersey side and greater Manchester. With this press release (Home Office, 2022), the Government officially allocated £5 Million in funding to support young people and their families. This funding is set to fund projects for the next three years in order to help victims break free of county lines gangs and continue supporting the ‘missing people’ national anonymous and confidential helpline (Missing People, 2023) specialising in county lines support.
This press release also refers to a primary organisation in the battle against county lines, Catch 22, which is a not-for-profit organisation delivering a support service to victims under 25 years old referred as part of the county lines drug trafficking policing teams. Catch 22 aims to safely make contact with victims that have been referred to them through safeguarding concerns raised by any involved party. Counselling and mental health services are standard provisions and Catch 22 will also provide a rescue service for victims found outside their hometowns and the allocation of a case worker to better support individuals who are involved in county lines. 
According to The Home Office (2022) between 2019 and 2022 the government county lines programme successfully shut down 2,400 county lines and arrested 8,000 individuals involved. Over 9,500 victims had been referred by safeguarding partners and had engaged in communication with the Catch-22 organisation. The Home Office Minister Jeremy Quin stated that the services would be relentless in the tackling of county lines and safely returning groomed vulnerable children and adults back home; working closely with the victims and their families to build resilience and reconstruct a path to a better future (Home Office, 2022).

Methods
This research is hoping to examine the support for victims/perpetrators of county lines and gather professional opinions from the primary organisation tasked with supporting individuals referred through safeguarding channels: Catch 22. The interviews will explore the support strategies put in place for county lines offending, whether they are effective and whether vulnerability is still a key component of the people referred for support. It will be exploratory in nature (Alok and Mishra, 2017; Al-Ababneh, 2020), aiming to increase knowledge of vulnerability in populations associated with county lines drug offences.
To understand the social roles involved in these offences a qualitative methodology will be employed using semi-structured interviews (Ahlin, 2019) to explore the views of professionals involved in supporting individuals involved in county line drug trafficking. Semi-structured interviews allow the researcher to holistically gather information about the subject they are interested in to explore it in depth. Using guide questions and themes for discussion allows the conversation to explore the topic whilst remaining focussed on themes identified as important in the literature review (Adeoye‐Olatunde and Olenik, 2021).  Semi-structured interviews allow the researcher to gather exploratory information about the nature of these crimes, the people involved and vulnerability as a risk factor. 


Sampling Methods
A purposive sample of professionals working within Catch 22 who have experience and expertise with county lines drug offences. Alok and Mishra, (2017, p. 9-11) and Andrade (2021) state that researchers must use deliberate judgement sampling when they need to represent a particular topic or research area. In this case, a minimum of 5 participants for interview from Catch 22 should represent and convey experience and expertise about the topic being researched. According to Campbell et al., (2020) purposive sampling allows researchers to select participants that can yield appropriate and useful data and to be able to use research resources effectively. Selecting participants through the Catch 22 organisation gives a non-representative sample of the general population although does represent professionals with expertise and experience in the topic being researched: County lines drug trafficking and vulnerability. According to Rai and Thapa (2015) the small sample size in this study is pushing towards a critical case sampling method and whilst not giving statistical significance to results, can improve knowledge of this area of research allowing logical generalisations to be made. Instead, typical case sampling seems to be the most appropriate purposive sampling method for this study, to determine whether vulnerability is typical in the populations receiving support for county lines drug involvement. 
Inclusion Criteria: 
·  Must work for Catch 22.
· Must have experience of supporting individuals referred for county lines involvement.
Exclusion Criteria
· Must have over 2 years' experience.
This exclusion criteria are to ensure that respondents have applicable experience and can provide valid knowledge of the research topic.
 
Data Collection 
Semi-structured interviews with professionals should help to understand the nature of these crimes and the people involved in them and should help to identify where support networks have been successful and may explain any methods or strategies that were beneficial in the process of recovery. According to Ahlin (2019), semi-structured interviews with trained professionals who are the most likely to work closely with these vulnerable populations, may have the capacity to improve the knowledge and understanding of research topics; in this case county lines offending and how to support vulnerable individuals who have been coerced or made to offend. Whilst this research is being undertaken with professionals, it is focussed on the young vulnerable populations that are associated with county lines and how best to support them, and will explore characteristics linked to vulnerability (Home Office, 2022) that may be preyed on by county lines drug networks and organisers.
The topics being covered in this semi-structured interview will be guided by relevant literature research prior to interviews being undertaken and will be discussed with dissertation lecturer to validate its relevance in this area.
The interview scope and duration will be calculated upon further research.

 Data Processing
Caulfield (2022) discusses the importance of rigour in thematic analysis of research data and the value that this method can bring to identifying and exploring phenomena. Nowell et al., (2017) gives a step-by step approach to the thematic analysis method following Clarke and Braun’s (2006) approach.
The interviews will be audio recorded and transcribed. 
Familiarisation with the transcripts, initial note taking, and re-reading will allow the researcher to add rigour to their work and study the data before analysis. Note taking and reflection during this familiarisation process will allow the researcher to begin identifying themes and codes for this dataset (Nowell et al., 2017).
An inductive approach will allow themes to emerge from the data for discussion. Thematic coding will allow phrases and words to be sorted into themes to discuss later. Clarke and Braun, 2006; 2013) give a guide for thematic coding which will be referred to, ensuring the researcher is following the most rigorous approach to this research. According to Nowell et al., (2017), thematic analysis can be widely used to identify, analyze, organise, describe and report on themes within collected research data. The authors state that rigorous thematic analysis can produce valuable insight and relevance to research questions, going on to suggest a method for conducting rigorous thematic coding of transcripts.
Once coded the themes that emerge from the data will be discussed in relation to the literature review and the current knowledge in the field of research.

Strengths and weaknesses
Semi-structured interviews with professionals who have worked directly with county lines offenders should provide valuable research into vulnerability within this population. However, professionals experience and case specific knowledge is based on their Catch 22 workload and may differ between individuals. Introducing an exclusion criterion of less than 2 years' experience will reduce the likelihood of invalid data and provide valid data for analysis. George (2022) shows that validity of data can be an issue with semi-structured interviews as individuals may go off topic and talk about different subject areas. Using a guide to keep the conversation on track will reduce this, and using rigorous thematic coding (Caulfield, 2022; Braun and Clarke, 2006) should further improve the validity of the data gathered. 

Consideration of ethical issues
Any research with children or vulnerable groups requires consideration of ethical issues to minimise harm and risk to the individual and protect human rights (Ferdousi, 2015; Erazo 2021; UKRI, 2023). This research is indirectly researching children and vulnerable populations and is being undertaken with professionals who work with these groups and should avoid some ethical issues as a result. Ferdousi (2015) points out that if similar results could be obtained from participants who can give informed consent, then the direct research with children may not be necessary. Still, it is important to consider ethical issues for the participants of this research study and what risks this research may pose to them (Erazo, 2021). As a result, this research will base its ethical guidance around the following principles:
Informed consent  
All respondents will be informed of the research and what it is trying to achieve, and informed consent will be obtained before the arrangement of interview sessions.
Confidentiality
All respondents' names will be randomly coded numerically to adhere to confidentiality and preserve the rights of the individual. No personal Information will be stored, and respondent locations will not be required to partake in this research.
Anonymity
To preserve the anonymity of respondents no records of personal information or branch identifier will be required to partake in this study. This will protect the rights of individuals and ensure that their participation does not pose a risk to their privacy. 







Timelines and Budget Considerations
Table 1: The County Lines Research Project Gantt Chart
	
	Dec 2023
	Jan 2024
	Feb 2024
	March2024
	Mar-April 2024 
	April
2024
	May 2024
	June 2024

	Ethics approval 
	10 hours
	
	
	
	
	
	
	

	Lit review
	25 hours
	25
hours
	
	
	
	
	
	

	Design Interview Structures and guide questions
	
	10
hours
	10
hours
	
	
	
	
	

	Pilot Interviews
	
	
	10
hours
	10
hours
	
	
	
	

	Collect data
	
	
	
	10
hours
	10
hours
	
	
	

	Analyse data
	
	
	
	
	30
hours
	20
hours
	
	

	Write report
	
	
	
	
	
	30
hours
	 20
hours
	Use if need

	Discussion
	
	
	
	
	
	10
hours
	30
hours
	Use if
need

	Conclusion
	
	
	
	
	
	10
hours
	10
hours
	Use if need



Table 2: Budget for County Lines Research Project
	Research Phase
	Research Assistant:
Hours@ £xx
	Main Researcher:
Hours @ £xx
	Total cost for each phase of your research

	Ethics approval 
	
	
	0

	Lit review
	
	
	0

	Design questionnaire
	
	
	0

	Pilot questionnaire
	
	
	0

	Collect data
	
	
	0

	Analyse data
	
	
	0

	Write report
	
	
	0

	
	
	
	0

	
	
	
	0

	Total costs for project
	£0.00
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APPLICATION FOR ETHICAL APPROVAL

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

Delete the Guidance Notes at the end of the form BEFORE submitting your application

SECTION A: About You (Principal Researcher)
	1
	Full Name:
	Claire Thomson

	2
	Tick all boxes which apply:

	Member of staff:
	☐
	Honorary research fellow:
	☐

	3
	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	4
	Institute/Academic Discipline/Centre:
	University of Wales Trinity St David


	5
	Campus:
	Carmarthen


	6
	E-mail address:
	1603261@student.uwtsd.ac.uk


	7
	Contact Telephone Number:
	07966046276


	
	For students:

	8
	Student Number:
	1603261

	9
	Programme of Study:
	MA Youth and Social Education

	10
	Director of Studies/Supervisor:
	Angharad Lewis



SECTION B: Approval for Research Activity
	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	
	Date

	2
	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	3
	
	Institute Research Committee
	☐	

	4
	
	Darryl Williams

	☒	28/4/2023



SECTION C:  Internal and External Ethical Guidance Materials
	
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines.

	1
	UWTSD Research Ethics & Integrity Code of Practice 

	☒
	2
	
UWTSD Research Data Management Policy  
	☒

	3
	
	☐



SECTION D: External Collaborative Research Activity 
	1
	Does the research activity involve collaborators outside of the University?
	YES
	☒

	NO
	☐


	2
	If Yes, please provide the name of the external organisation and name and contact details for the main contact person and confirmation this person has consented to their personal data being shared.as part of this collaboration.

	3
	Institution
	Catch22


	4
	Contact person name
	Lisa Smitherman

	5
	Contact person e-mail address

	https://www.catch-22.org.uk/offers/gangs/#enquiries

	6
	Has this individual consented to sharing their details on this form?
	YES
	☒
	NO
	☐


	7
	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☒



	8
	Is your research externally funded
	YES
	☐
	NO
	☒



	9
	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☒

	NO
	☐


	10
	
	Employed
	YES
	☐

	NO
	☒



	11
	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	
☒



	12
	Permission to undertake the research has been provided by the partner organisation
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	
☒





Where research activity is carried out in collaboration with an external organisation
	13
	Does this organisation have its own ethics approval system?
	YES
	☐

	NO
	☒


	14
	




SECTION E: Details of Research Activity
	1
	Indicative title:
	An investigation into County Lines and involved young people’s interactions with support services.

	2
	Proposed start date:
	December 2023
	Proposed end date:
	30th May 2024

	3
	Introduction to the Research 
· Purpose of Research Activity
To investigate how young people respond and interact to support services that target ‘county lines’ drug trafficking and gang affiliation. 

· Proposed Research Question
Are support services with funding to tackle County Lines drug trafficking effective at providing support, what do they do and what strategies do they use to support young people.

· Aims of Research Activity
1. Investigate the impact of county lines involvement on young people.
2. Identify successful strategies for supporting young people involved in this type of offence.
3. To analyse behaviours and barriers towards support networks for young people involved in County Lines trafficking. 
· Objectives of Research Activity
To understand the importance of support networks for young people who are at risk. 
To investigate how vulnerability in youth can lead to involvement in criminal gang activity.
To understand how Catch22 works with other agencies to tackle county lines trafficking.




	4
	Purpose of Research Activity
Produce a small-scale mixed- method research study and produce a dissertation with findings, comparing to secondary literature and offering solutions or further research areas.



	5
	Research Question
How do young people become involved in County Lines trafficking, and what support is available to them?


	6
	Aims of Research Activity
The aim of the research activity is to use a semi-structured interview style in a small-scale qualitative research study to obtain data about young people and county lines drug involvement.

	7
	Objectives of Research Activity
To analyse youth involvement in county lines drug trafficking

	8
	Proposed methods (maximum 600 words)
A Mixed Method study of Catch 22 centres across the UK. Questionnaires will be used to provide quantitative data for statistical analysis and qualitative data thematic coding of interesting topics or findings. 
Prior to involvement participants will be given consent forms. The questionnaires will be anonymised, and saved in an encrypted format within the universities one drive. 
Thematic coding will used within the transcripts to identify themes within the data, a report will be created to explain the findings.  Any data collected will be disposed of once the grade is back for the completed dissertation.

	9
	Quantitative – rating of importance questions in questionnaire.
Qualitative = Open questions and other sections of multiple choice.

Analyse quantitative data using excel.
Analyse qualitative date with thematic coding of responses.



	10
	Location of research activity
Identify all locations where research activity will take place.

	11
	Research will be conducted using semi-structured interviews, the participants will be professionals working in services that deal with county lines support.

	12
	Research activity outside of the UK


	13
	


(this box should expand as you type)



	14
	Use of documentation not in the public domain: Are any documents NOT publicly available?   

	NO
	☒


	
	
	YES
	☐

	15
	




SECTION F: Scope of Research Activity
	1
	Will the research activity include:
	
YES
	
NO

	2
	Use of a questionnaire or similar research instrument? Online Survey
	☐


	☒



	3
	Use of interviews?
	☒

	☐


	4
	Use of diaries?
	☐

	☒


	5
	Participant observation with their knowledge?
	☐

	☒


	6
	Participant observation without their knowledge?
	☐

	☒


	7
	Use of video or audio recording?
	☒

	☐


	8
	Access to personal or confidential information without the participants’ specific consent?
	☐

	☒


	9
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐

	☒


	10
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐

	☒


	11
	Investigation of participants involved in illegal activities?
	☐

	☒


	12
	Use of procedures that involve deception?
	☐

	☒


	13
	Administration of any substance, agent or placebo?
	☐

	☒


	14
	Working with live vertebrate animals?
	☐

	☒


	15
	Other primary data collection methods, please explain in this box
For example, ‘focus groups’. Please indicate the type of data collection method(s) in this box and tick the accompany box.
	☐

	☒


	16
	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
	1
	Who are the intended participants:
	
YES
	
NO

	2
	Students or staff at the University?
	☐
	☒

	3
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	4
	Vulnerable adults?
	☐
	☒

	5
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	6
	Prisoners?
	☐
	☒

	7
	Young offenders?
	☐
	☒

	8
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	9
	People engaged in illegal activities?
	☐
	☒

	10
	Others (please identify specifically any group who may be unable to give consent) please indicate here and tick the appropriate box.

	☐
	☒

	11
	Other – please indicate here:
.

(this box should expand as you type)
	
	



	12
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	13
	How many participants are expected?

	3-10 
The participants will be key members of the county lines taskforce linked to Catch22 using external communications.


	14
	Who will the participants be?

	Support staff who work with young people involved in county lines 
trafficking


	15
	How will you identify the participants?
	By pseudonym





	[bookmark: _Hlk64449970]16
	Information for participants:
	
YES
	NO
	
N/A

	17
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒

	☐

	☐


	18
	Will you tell participants that their participation is voluntary?
	☒

	☐

	☐


	19
	Will you obtain written consent for participation?
	☒

	☐

	☐


	20
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒

	☐

	☐


	21
	If the research is observational, will you ask participants for their consent to being observed?
	☐

	☐

	☒


	22
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒

	☐

	☐


	23
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐

	☐



	24
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒

	☐

	☐


	25
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒

	☐

	☐


	26
	If NO to any of above questions, please give an explanation 

	27
	

(this box should expand as you type)



	28
	Information for participants:
	
YES
	NO
	
N/A

	29
	Will participants be paid?
	☐
	☒
	☐

	30
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	31
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	32
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	33
	If YES to any question, please provide full details 

	34
	Participants will use an electronic device capable of providing a live video and audio stream (E.g., laptop, pc, smartphone, tablet, etc.), this stream will then also be recorded either internally within the stream/video calling service or from my computer at the receiving end.


(this box should expand as you type)



SECTION H: Anticipated Risks
	1
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	2
	Full risk assessment completed and appended? 

	Yes 
	☐

	
	
	No
	☒

	3
	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	4
	Risk to Participant:
· Emotional distress from answering questions.
· Fears over personal data getting out.
	I will provide a consent form and give an overview of the research. If distress indicators identified the researcher will ask if participant wants to take a comfort break or adjourn.

· Inform and remind them that their participation is voluntary, and they can choose not to reply or withdraw participation completely with no adverse effects to them.
· Store data on a password protected device during the study and then delete after the study is completed.



	5
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	


(this box should expand as you type)

	6
	Risks to investigator
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to Investigator:
· Career/education harm if participant personal data exposed.
· Participants becoming hostile at questions asked.


	How will you mitigate the Risk to Investigator:
· Store participant data on a password protected device during the study and then delete after the study is completed.
· Change the style of questions asked and remind participant that their participation is voluntary.


	7
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to University:
· Risk of legal action is student improperly protects participants personal information and it enters public domain.


	How will you mitigate the Risk to University:
· Store participant data on a password protected device during the study and then delete after the study is completed.



	8
	Disclosure and Barring Service

	9
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	10
	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐



SECTION I: Feedback, Consent and Confidentiality
	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	The researcher will thank the participants for their cooperation and willingness to help within research.


	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	The researcher will inform participants the study will be mixed methods, seeking to identify themes associated with the engagement with and barriers of support for young people involved in County Lines trafficking. In addition, the researcher will ask Catch22 to sign an agreement consenting to the questionnaires, as well as informing the participants of the intention to analyse, and report back on this data.  


	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	The research will use pseudonyms for all participants and other non-identifying information such as: young person or provider, to discuss the findings. 




SECTION J: Data Protection and Storage
In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/).
	1
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person.
	 ☐
	☒

	2
	If YES, provide a description of the data and explain why this data needs to be collected:

	
	



	3
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	
☐
	
X

	4
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	
	
(this box should expand as you type)



	5
	
Will the research activity involve storing personal data and/or special category data on one of the following:
	YES
	NO

	6
	Manual files (i.e. in paper form)?
	☒

	☐


	7
	University computers?
	☒

	☐


	8
	Private company computers?
	☐

	☒


	9
	Home or other personal computers?
	☒

	☐


	10
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒


	☐



	11
	“Cloud” storage or websites?
	☒

	☐


	12
	Other – specify:

	☐

	☒


	13
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of password protection, encryption, anonymisation and pseudonymisation:

	
	All data will be kept in password protected cloud storage on the University Office 365 system which
will not be shared. Audio/visual data will be transcribed from recording for the purpose of the research only.
All participants will be given a unique identifier to ensure confidentiality and this list will be kept securely in the password protected folder. 


	14
	All Data Storage

	15
	Will the research activity involve any of the following activities:
	YES
	NO

	16
	Electronic transfer of data in any form?
	☒

	☐


	17
	Sharing of data with others at the University?
	☐

	☒


	18
	Sharing of data with other organisations?
	☐

	☒


	19
	Export of data outside the European Union or importing of data from outside the UK?
	☐

	☒


	20
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐

	☒


	21
	Publication of data that might allow identification of individuals?
	☐

	☒


	22
	Use of data management system?
	☐

	☒


	23
	Data archiving?
	☐

	☒


	24
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and DPA (and/or any international equivalent):

	
	All data will be encrypted and kept in password protected cloud storage on the University Office 365 system which will not be shared. All participants will be given a unique identifier to ensure confidentiality and this list will be kept securely in the password protected folder. The data will be stored until the completion of the project and then deleted. In accordance with the DPA2018, participants will have the right to ask to see what data is held relating to them, and this data will be deleted immediately if the participant requests this, in which case the data will not be used in the project.

	25
	List all who will have access to the data generated by the research activity:

	
	The Principal Researcher (Myself)
The module lead marking the work

	26
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	The Principal researcher (Myself)

	27
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	All data will be encrypted and kept in password protected cloud storage on the University Office 365 system which will not be shared. The data will be stored until the completion of the project and then deleted. 

	28
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	


(this box should expand as you type)

	29
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)

	YES
	☒

	
	
	NO
	☐

	30
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒

	
	
	NO
	☐





SECTION K: Declaration
	31
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	
	Signature of applicant:
	Claire Thomson
	Date:
29/04/2023



For STUDENT Submissions:
	32
	Director of Studies/Supervisor:
	Darren O’Connor
	Date:

	33
	Signature:
	

	



For STAFF Submissions:
	34
	Academic Director/ Assistant Dean:
	
	Date:

	35
	Signature:
	

	














Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (and have NOT completed Section H of this form) (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.

	☒

	I have deleted the guidance notes before submitting the PG2 for consideration



	RESEARCH STUDENTS AND STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.
You will be informed of the outcome of your claim by email; therefore it is important that you check your University and personal email accounts regularly.

	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit  this form (and receive the outcome) via systems explained to you by the supervisor/module leader.



This form is available electronically from the Academic Office web pages: https://www.uwtsd.ac.uk/academic-office/appendices-and-forms/ 
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