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[bookmark: _Toc77695847]RESEARCH TITLE
	The research study will analyze the technology and communication system of Royal London Hospital focusing on the legal, ethical and security issues. 
[bookmark: _Toc77695848]RATIONALE
	In the current scenario, the use of technology and communication is increasing as it helping people and organizations to manage the work cost and time-effective manner. Technological advancement is allowing experts in different fields to explore the new opportunity for offering the products and services to the target people. In addition to this, the regular communication of findings and issues in the workplace is beneficial for developing the strategy and planning to improve the efficiency and team culture to male collaborative efforts. For the health care sector, the role of technology and communication is critical as technology is helping to diagnose the issues of a patient considering the earlier symptoms and provide the proper care (Arain, Tarraf, and Ahmad, 2019). Moreover, the technology is allowing the care workers to maintain the safety and legal process by monitoring the approach of the individual. Apart from this, the technical advancement is supporting the communication of reports and checking the history of the patients to provide the treatment and arrangement of the resources as per the situation of the patient. The research will analyze the effectiveness of technology and communication within and outside of Royal London Hospital and how it is benefiting the organization to create awareness and maintaining the legal, security and ethical standards of care support. This is important because lacking communication and technical understanding can affect the operational activities, monitoring of patients, and supply of drugs and sharing of the essential information with stakeholders. Therefore, proper planning and development of infrastructure for technology and communication are required to maintain good standards and delivering care services. 
[bookmark: _Toc77695849]OBJECTIVES
	The objectives of the study are as follows: 
· To explore the technology and communication system used within Royal London Hospital
· To analyze the effectiveness of technology on security and legal compliance of care organization 
· To understand the importance of communication for maintaining the work culture within the organization 

11

[bookmark: _Toc77695850]METHODOLOGY
[bookmark: _Toc77695851]Research philosophy 
	To develop a strong theoretical background for the study, the consideration of an appropriate philosophy is important. There are two types of philosophies used such as positivism and interpretive. Positivism is considered where the data and outcome of the past studies are used for supporting the findings of the current study and validating the arguments. Interpretive is applied where the researcher uses statistical data for supporting the outcome of the study (Snyder, 2019). For the current study related to understanding the effectiveness of technology within Royal London Hospital, the researcher has applied the positivism philosophy. The implementation of this kind of philosophy has helped to gain in-depth information related to the importance of technology and communication to manage the security, ethical and legal issues within health care organizations. Moreover, positive has helped for validating the data of study and developing a comprehensive conclusion to satisfy the aim and objectives. 
[bookmark: _Toc77695852]Research design and methodology
	To keep the research on the right track, the selection and implementation of an effective research design are beneficial. There are three designs for managing study such as exploratory, descriptive and causal. The exploratory design is used for utilizing the existing data available through secondary sources to support the arguments for satisfying the objectives. Descriptive design is applied for managing the specified variables of the study (Kumar, 2018). Casual design is a mix of both exploratory and descriptive that helps to overcome the lacking of these designs and meeting the aim of the study. For the current study of analyzing the effectiveness of technology and communication within health care organizations, the researcher has selected the exploratory design. This has helped to collect the data about the necessity of technical development and communication to maintain the high standards for legal compliance, ethical policy and security of the information and particular. 
	For professionally conducting the study the consideration of method is important. There are two types of methods that have been used for managing study that involves quantitative and qualitative. To satisfy the objectives of the current study, the researcher has used the quantitative method that has supported to generalisation of the secondary data and supports the arguments (Flick, 2015). The data collective process of study was subjective in nature as the objectives of the study were to analyze the impact of technology and the effectiveness of maintaining the legal, security and ethical approach to deliver the services in the health care setting. The critical analysis of data through this method has helped the researcher to identify the issues and needs of the technology to overcome the impact on operational activities. 
[bookmark: _Toc77695853]Research strategy 
	The proper knowledge and implementation of a specific strategy for solving the problem of the study are beneficial for increasing the authenticity and validity of the research. There are two types of strategies are used such as inductive and deductive. These strategies are helpful for the application of theories and models to satisfy the objectives of the study. An inductive strategy is used for collecting and analyzing scientific data and developing new theories based on secondary data (Pandey, and Pandey, 2015). A deductive strategy is used for proving the existing theory and providing the data related to the assumption of the study. For the current study, the researcher has applied inductive strategy as the research is based on secondary data. By using this strategy, the researcher has collected information related to both the positive and negative impact of the technology and how it influences communication within Royal London Hospital. 
[bookmark: _Toc77695854]Data collection 
	For the collection of data focusing on the objectives and aim of the study two methods are proffered such as primary and secondary. Primary data sources are involving surveys, questionnaires, interviews, group interviews and observation. The secondary data sources are books, journals, online databases and websites of the organization (Dźwigoł, 2018). The current study is based on secondary data and the researcher has collected the data from online sources to satisfy the objectives of the study related to the effectiveness of technology and the role of communication to minimize the issues related to legal process, ethical standards and security. 
[bookmark: _Toc77695855]Data analysis 
	The study is based on secondary data and to analyze the data collected from the sources has been done using the thematic approach. By using this approach, the researcher has developed different themes according to the objectives of the study and analyzed the data for the effectiveness of technology and communication within Royal London Hospital. The kind of data analysis approach was cost and time effective as the researcher has collected the data from existing sources and compared it with the approach of the organization (Mohajan, 2018). 
[bookmark: _Toc77695856]Ethical consideration 
	The consideration and follow-up of ethical aspects of the research are having a positive impact on the validity and authenticity of the study. The key ethical standards that are followed for the current study involve the use of reliable sources and no copy of data. The study will be used for educational purposes only (Al Kilani, 2016). 

[bookmark: _Toc77695857]LITERATURE REVIEW
[bookmark: _Toc77695858]Importance of technology for health care organization 
	The use of technology becomes an important aspect of the business and health care sector that providing various equipment and tactics that help to manage the operational activities and actions. According to Zainal, and Hamdan, (2020), the use of technology is allowing the health care organization to conduct research and develop new treatment options to cure the patients more secure and ethical manner. The implementation of technological devices is allowing the management to improve the quality of care delivery and minimize the cost of services. There are different processes used for diagnosing and analyzing the health condition of patients which help to understand the key issues with individuals and help the professionals to decide to offer the required treatment.
	According to Al Salman et al., (2015), the use of technology is beneficial for the organization to manage the resources and supply chain of the necessary tools and equipment. However, the lack of funds and proper monitoring of the requirements are affecting the technical advancement. Therefore, proper planning and assessment are required for developing the technical infrastructure. Apart from this, the use of IT is allowing the health care professionals to analyze the internal conditions of patients and communicate with the long-distance experts to take action. 
[bookmark: _Toc77695859]Role of technology in legal, ethical and security issues 
	Technology becomes an essential part of organizational work and having a significant impact on operational and functional activities. As per the views of Romli, et al, (2020), the use of technology like CCTV is playing a vital role in security and monitoring of the actions of people. The biometric functions are helping to check the attendance and availability of human resources. The health care organizations are having various requirements related to legal policies like government norms, consent from the family members of patients, monitoring of the actions of care staff against the laws of Data Protection, Health and Safety Act and documentation. The technology is allowing the management to analyze these operations and overcome the issues that affect the standards. Apart from this Wang, Kung, and Byrd, (2018) added that ethical consideration is important for health care sectors as people from different cultural backgrounds come for treatment. The technology is helping to manage communication with these people and understand the issues to offer the required care. Therefore, technology has become an integrated part of the healthcare setting and supporting the management to analyze the legal approach, security of staff and patients as well as respect to ethics by monitoring the actions of an individual. 
[bookmark: _Toc77695860]Importance of communication 
	According to Paaske et al., (2017), communication is an important aspect of any organization. For the health care sector, it becomes more important. The real-time sharing and receiving of data help decide to offer the required treatment to the patients. Regular and two-way communication is necessary within health care organizations to improve the effectiveness of managing resources, identifying the legal and security related issues and planning the actions to offer clinical support. The easy availability of patient data and diagnosis reports is helpful for the professionals to schedule treatment and offering advice to improve their health from a distance location. 

[bookmark: _Toc77695861]DATA ANALYSIS 
[bookmark: _Toc77695862]Theme 1: Effectiveness of technology
	The analysis of data collected from the website of Royal London Hospital has considered that technology is having a significant impact on the operational activities and care quality. The use of technically advanced tools is helping professionals to analyze the critical issues of patients and diagnose the specific problems. The virtual tool of technology is allowing the Royal London Hospital management to get the experts views from a distance and offer the treatment to patients. The robotic tools helping to maintain the human resources and hygiene level in the operation theatre. In addition to this, the analysis of data has helped to gain information related to the integrated technology that is fostering innovation and developing the collaborative framework to maintain communication. The technically advanced framework is helping the management to centralize the actions of administration, legal and medical department as well as monitor the approach of the individual. 
[bookmark: _Toc77695863]Theme 2: impact on communication and other issues 
	The Royal London Hospital is giving preference to a technology-based information system for communication. The management is using technology tools for better and uninterrupted communication within the organization. There is the facility for video conferencing, online data checking, and sending and receiving real-time patient reports for making the decisions for treatment. The technology is minimizing the time for sharing and downloading data and making collective decisions for offering the required support to patients. Moreover, the technology is helping to maintain the higher standards for safety and security of staff and patients as well as maintain legal compliance. The technology is helping to manage the ethical approach as management is monitoring the actions of care workers and offering feedback accordingly. 

[bookmark: _Toc77695864]CONCLUSION 
	From the study, it has been carried out that technology is one of the most important parts of the health care organizational setting and helping to maintain the quality and communication with different stakeholders. The research report has analyzed the effectiveness of technology and discovered the impact on the planning, decision making, monitoring and training within the organization. The research has also analyzed the role of technology in minimizing the issues related to the security, legal compliance and ethical processing of actions.   
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