Introduction
Reflective practice is an important tool for learning and development in various fields, such as healthcare, education, and social work (Farrell, 2016). This practice involves self-awareness and self-evaluation, where individuals examine their own experiences and actions to improve their performance and personal growth (Yip, 2006). Johns' reflective model is a popular framework for reflective practice, offering a structured approach to reflect on experiences and develop insights for future actions (Johns, 2017).
The presentation highlighted the ongoing challenges faced by the National Health Service (NHS) in terms of funding and how this has led to a range of issues affecting both service providers and users. Additionally, the presentation explored the relevant legal frameworks governing NHS funding and the potential impact of these frameworks on the provision of healthcare services. The purpose of this reflective supporting paper is to provide a critical analysis of the previous assignment and the experiences gained during the research process. The paper will utilize Johns' reflective model to guide the reflective process, and it will be structured in line with the model's stages. Through this reflective process, the report aims to identify key learnings and areas for improvement.
Description of the Experience
The presentation titled "Implications of NHS Funding Issues for Users and Service Providers" focused on the current financial challenges that the National Health Service (NHS) is facing due to inadequate funding. The presentation aimed to investigate the implications of the NHS funding issues for users and service providers and to provide recommendations in line with legal frameworks. The presentation began by discussing the ongoing funding challenges faced by the NHS, and the implications of these challenges for service providers and service users. The presentation highlighted that due to the increasing cost of living, a growing number of NHS staff members are leaving the sector for higher-paying jobs in other fields. The presentation further discussed that the NHS funding issue has resulted in long waiting times and reduced quality of care, which can negatively impact the health outcomes of service users.
Furthermore, the presentation also discussed the relevant legislation governing NHS funding, including Acts of Parliament such as the National Health Service Act 1946, the Health and Social Care Act 2012, and the NHS (Wales) Act 2006. The presentation highlighted that the legal framework governing NHS funding defines the responsibilities of various stakeholders, including the government, NHS England, and clinical commissioning groups (CCGs). The presentation also discussed the impact of the Health and Social Care Act 2012, which introduced new funding models, such as payment by results, and the potential for community-based care and prevention to lead to more cost-effective healthcare delivery. In addition, the presentation provided recommendations to improve NHS funding, which included short-term and long-term solutions. Short-term solutions included reallocating funds from other government departments and reducing the administrative burden on NHS providers. Long-term solutions included reforming the current funding model to make it more sustainable and efficient and increasing public awareness and engagement in healthcare issues.
The relevant legislation governing NHS funding includes various Acts of Parliament, such as the National Health Service Act 1946, the Health and Social Care Act 2012, and the NHS (Wales) Act 2006. These frameworks are applied as the legal basis for NHS funding and define the responsibilities of various stakeholders, including the government, NHS England, and clinical commissioning groups (CCGs). The Health and Social Care Act 2012 introduced new funding models, such as payment by results, which have been criticized for creating financial incentives that may undermine the quality of care provided. The NHS (Wales) Act 2006, on the other hand, places greater emphasis on community-based care and prevention, which could lead to more cost-effective healthcare delivery. However, there are ongoing concerns about the adequacy and sustainability of funding, and some critics argue that the current legal framework for NHS funding is too complex and fragmented, leading to a lack of clarity and accountability (Alderwick et al., 2016). There is a need for a more coherent and transparent legal framework that ensures adequate and sustainable funding for the NHS (Dilnot, 2011).
Reflection on the Experience
The presentation on the UK's National Health Service (NHS) funding issue provided insights into the financial challenges faced by the NHS and local government-funded social care services (National Audit Office, 2020). The presentation highlighted the implications of the NHS funding issue for both service providers and service users, such as long waiting times, reduced access to medical services, and lower quality of care (Pollock et al., 2012). It also discussed relevant legislation governing NHS funding and recommended short-term and long-term solutions to improve NHS funding, as well as potential challenges to implementing these recommendations (British Medical Association, 2023).
The presentation was an eye-opener on the challenges faced by the NHS and the critical need for adequate and sustainable funding (HM Treasury, 2015). It helped me, as a student to understand the implications of the NHS funding issue on service users and the healthcare system as a whole. I acknowledged that preconceived notions about the NHS funding issue were challenged and that the issue was complex, including the rising costs of medical treatments and the increasing demand for healthcare services (British Medical Association, 2023). Furthermore, the presentation also highlighted the importance of a more coherent and transparent legal framework that ensures adequate and sustainable funding for the NHS (Department of Health, 2010). It also recognized the need for greater public awareness and engagement in healthcare issues and emphasized the importance of sustainable and equitable funding for healthcare services (Osorio‐González et al., 2020).
Influencing Factors
The choice of the presentation topic was influenced by several factors. One of the factors that influenced the presentation was the persistent and worsening funding challenges facing the NHS. The funding gap has been widening, and there are concerns that the NHS is not receiving enough money to provide adequate care (British Medical Association, 2023). As a result, the presentation aimed to investigate the implications of the funding issue for service providers and users and to provide recommendations in line with legal frameworks. Also, another factor that influenced the presentation is the increasing demand for healthcare services and the rising costs of medical treatments. The presentation highlights that despite some increases in funding, the NHS has not kept up with the demand as seen during the pandemic, resulting in long waiting times and reduced quality of care (The Nuffield Trust, 2022). The issue of NHS funding has been ongoing for decades, with governments of different political persuasions struggling to provide adequate funding. This factor emphasizes the importance of addressing the issue to prevent further deterioration of the quality of care provided by the NHS.
Furthermore, the legal framework governing NHS funding, including various Acts of Parliament, such as the National Health Service Act 1946, the Health and Social Care Act 2012, and the NHS (Wales) Act 2006, also influenced the presentation. I understood that the legal framework governing NHS funding has a significant impact on how the NHS is funded and how services are delivered. However, despite the various Acts governing NHS funding, there are ongoing concerns about the adequacy and sustainability of funding (National Audit Office, 2020).
Expectedly, the context of the NHS funding issue is shaped by various factors, including demographic changes, technological advancements, and political and economic factors. The ageing population in the UK, for instance, is expected to increase the demand for healthcare services and put further pressure on the NHS staff (Doran et al., 2016). Technological advancements, on the other hand, can provide opportunities to improve healthcare delivery and reduce costs. However, these advancements also require significant investments that may strain the NHS budget further.
Similarly, Political and economic factors also play a crucial role in the context of the NHS funding issue. Political instability, changes in government priorities, and economic downturns can affect funding for the NHS. For example, the UK’s decision to leave the European Union has led to economic uncertainty that could affect the NHS's funding (Dolton et al., 2018). Furthermore, competing demands for government spending, such as defence, education, and social care, also affect the allocation of funds for healthcare services.
Evaluation of the Experience
The presentation presented a detailed analysis of the challenges faced by the UK's National Health Service (NHS) due to funding issues. The presentation is well-structured. I ensured the information is presented in a logical and coherent manner, making it easy to follow and understand. The presentation also provides a comprehensive legal perspective, which adds credibility to the information presented. The strengths of the presentation include the use of recent and relevant sources, including reports from the British Medical Association and the Department of Health, which adds credibility to the information presented. Also, the presentation provides a comprehensive analysis of the implications of NHS funding issues for both service providers and users. Furthermore, the presentation offers practical recommendations for improving NHS funding, including short-term and long-term solutions.
Conclusion
This reflective report provided an analysis of the implications of the funding challenges faced by the UK’s National Health Service (NHS) for service providers and users as detailed in the presentation. The funding gap has been widening, and the recent funding injections have shown below-average growth in the health sector budget, leading to long waiting times, reduced quality of care, and reduced access to certain medical services. The legal framework governing NHS funding includes various Acts of Parliament, defining the responsibilities of various stakeholders, including the government, NHS England, and clinical commissioning groups (CCGs).
To address the challenges, one short-term solution to improve NHS funding is to increase the budget allocation for healthcare services and reduce the administrative burden on NHS providers. Long-term solutions to improve NHS funding could include reforming the current funding model to make it more sustainable and efficient and increasing public awareness and engagement in healthcare issues. However, implementing these recommendations may face challenges such as political resistance, lack of public support, and limited financial resources. 
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