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Introduction

[bookmark: _Int_kaxcXVhz][bookmark: _Int_70X2aUOb][bookmark: _Int_erB2vpkL]Seminar based on day period. Consists of 4 short episodes. It will focus on 3 individuals who each have 3 different mental health disorders. The aim is to get a strong message across to raise mental health awareness Our emotional, psychological, and social well-being are all parts of mental health. It alters our thinking, feeling, and behaviour. Additionally, it influences our stress management, interpersonal relationships, and decision-making. From childhood and adolescence through adulthood, mental health is essential. Mel Gibson and Whoopi Goldberg will also be making a special appearance and talking about their own individual experiences. 
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[bookmark: _GoBack]Dorothy Patterson Hospital                                                                       Shakina Hickman
Allumwell Close                                                                                            96 Curin Drive
Walsall                                                                                                            Wednesbury
West Mids                                                                                                      West Mids
WS2 9XH                                                                                                         WS10 8RL

                                                                                                                         Shakinameg@gmail.com
                                                                                                                         Mob 07395 338869

9th November 22

Dear HR/Recruitment Manager
Application for the vacancy of Health Care Assistant 

[bookmark: _Int_njEjnfHj][bookmark: _Int_0xh8snKg][bookmark: _Int_1HVJ0g1f][bookmark: _Int_HkZC9TSp]It is with great interest that I am presenting my Cv in the position advertised in Jobs indeed. I am interested in this position of a trainee health care support worker. and I believe that my profile could be the perfect team for your team, thanks to my personal skills and qualifications. I am currently studying level 5 health and social studies at university Wales Trinity St Davids in Birmingham. I feel this job role would be a good career move as it heavily relates to what I am learning about and my passion. Upon reviewing your organisation and the job description, my experience and qualifications make me a suitable candidate for the job I believe that people would benefit from my empathy and comprehension moving forward. I value every person's respect and dignity, whether they are a patient family member carers or staff. I seek to understand priorities and commitments in life, as well as understanding their priorities, needs, really change and limits. I understand the values of working together for patients, and that patients come first in everything we do. Additionally, I believe I would be a good fit for this position due to my upbeat personality and ability to listen and understand. I am sensitive to others needs allowing me to interact with a variety of people with mental health problems. Making a difference in the community is a passion of mine. I can communicate effectively and collaborate well with others. Additionally, I am extremely proud of my work and presentation.

Skills that I could bring to your Organisation:
· Ability to communicate effectively with in a professional manner
· Effective problem solving towards client input and staff intervention
· Good administration and computer skills
· [bookmark: _Int_Ez4I8gKH]Self-motivated in succeeding with positive outcomes
· Good listening skills
· Fast learner having the knowledge and multitasking in all situations
· Work well in a team
· Good people skills and building a rapport
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[bookmark: _Int_YmQq6hc2][bookmark: _Int_KtWBr2HQ][bookmark: _Int_JUZ6Qna2][bookmark: _Int_LnkhiJwr]My academic background in health and social care at university expanded my knowledge, which I can use within your organisation. if given the chance, I would contribute to the quality of patient care with high standards of ethnic diversity. Overall, I am a dependable and trustworthy individual who takes immense satisfaction in providing care for all people of all cultures, I am dedicated, hardworking, and can tackle any challenge. I in all do trust you would offer me the chance for a meeting. I would also like to mention that I do have gaps of unemployment in my cv, that was due to childcare. n m please find attached my cv please do not hesitate to contact me if you require any additional information, I hope to hear from you very soon. 

Kind Regards

Shakina Hickman
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Shakina Hickman 
                                      
PROFESSIONAL SUMMARY                                                                          CONTACT
Earnest Student pushing towards rewarding health care                      Address: 96 Curtin Drive,
Assistant position. Inclined to learn ropes in hospital or                        Wednesbury, west mids
Nursing home setting. Yearning to care for patients, and                      WS10 8RL
Support medical team.                                                                                  Phone: 07395 338869
                                                                                                                           Email: shakinameg@gmail.com
                                                                                                                           Nationality: white/British
                                                                                                                                                                                                         
WORK HISTORY
Administration Manager, 09/2015 to 09/2016
Dtec Materials Handling Ltd- Walsall, west Mids
· Maintained strong working relationships with group and partner companies
· [bookmark: _Int_ojNJb1oM]Managed accounts, reconciliations, and payroll
· Manage payroll operations for team of 10 employees
· [bookmark: _Int_LbBNO0CR]improved overall process for yearend inventory audits
· prepared monthly reports, including payment an account reconciliations and financial statements.
· created seasonal sales plans with varying stock and promotional strategies
· pursued new business opportunities by forging strong networks and contacting potential buyers
· negotiated buying conditions and sales contracts to secure lucrative deals.

SKILLS
· Office Management
· Sales support
· Payroll management
· CR M software proficiency
· Administrative project management
· Staffing schedules
· A History accounts payable/ accounts receivable
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Business Development Manager, 09/2010 to 12/2012
United Office Supplies- Birmingham
· Created new client pipeline to meet monthly targets
· maintained client records in bespoke see RM systems, ensuring streamline data process is for maximum efficiency.
· contacted on converted potential customers via telephone e-mail and in person enquiries.
· Prepared monthly sales forecast report detailing key metrics to examine areas of improvement.
· [bookmark: _Int_X2ok6S2t]attended prominent industry trade shows, exhibitions, and events across the UK.
· thanks team to build client relationships an exceed sales targets.
· generated leads to bring in new client revenue and improved bottom line profitability.


Sales Executive, 03/2007 to 03/2009
Quality Office Supplies- Wolverhampton
· [bookmark: _Int_qSp0xoxm]Built focused new client networks, growing business opportunities, and increasing revenue possibilities.
· [bookmark: _Int_OcjV2Kgx]Effectively handled daily customer meetings, sales calls, and account management tasks, improving sales team efficiency.
· Fostered positive relationships with customers to enhance loyalty and retention
· Proactively brought in new business accounts, probing existing sales territories to maximise profits.
· [bookmark: _Int_BqF4VQNZ]Conducted internal and external project training, preparing, and executing targeted sales presentations.
· [bookmark: _Int_ELDEVtnn]Maintained accurate contract records, clearly detailing, and setting reminders for renewal timeframes to maximise customer retention.
· Collaborated with management to review and approve profitable, beneficial customer contract terms.
· Believe it professional sales presentations, creatively communicating product quality and market comparisons to prospective clients.
· Developed plans and reports to effectively deliver on KPI’s.
   ----------------------------------------------------------------------------------------------------------------------------------
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EDUCATION
Bachelor of Science, Health and Social Studies, level 5, Expected to complete 06/2024
University Wales Trinity Saint David- Birmingham 

NVQ Level 3 Hairdressing, 09/2018
Sandwell College- West Bromwich

NVQ level 3 Beauty and Holistic Therapy, 09/2004
Dudley College

GCSE 09/1989
John Bentley Seconday School
Calne Wiltshire

Hobbies and Interests
· My Hobbies include arts and crafts and being creative
· Swimming and bike riding 
· Country walks with my dog and children
· Cooking
· Entertaining Dinner parties
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