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[bookmark: _Toc120287679]Introduction 
The investigation is divided into two parts. One-half reveals the chosen career path as a recruitment consultant and examines the skills and knowledge required to carry it out successfully. Explaining the five stages involved in the recruitment process, however, some challenges can occur at any possible stage in the process which follows it further down. By using analytical tools such as SWOT and Johari Window to consider and evaluate current skills related to the chosen career. The second part of the report is a reflective process on the module Profesional Career Development. Using Rolfe et al’s reflective cycle to analyse the various module topics and concepts identified as Career Development, Employment legislation, Mock Interview, Open-book assessment and self-awareness tools and followed by a conclusion.
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[bookmark: _Toc120287681]Career Path – Recruitment Consultant 
Career path as a recruitment consultant. A recruitment Consultant is a type of person with great people skills, someone relatable and resilient because recruitment is a people business. Introducing one stranger to another and creating a rewarding relationship between them, not just a matchmaker (Reed, 2019).  A recruitment consultant is responsible for attracting new candidates and maintaining relationships with existing ones as with the clients by selling the company services (AGCAS , 2021)
[bookmark: _Toc120287682]Skills and Knowledge 
To be able to carry out the role and be successful there are several skills that every recruitment consultant should be good at and knowledgeable about. They include but are not limited to:
· Good understanding of human resources (HR) and employment law 
· Good Administration skills
· Keen to details 
· Team player and people pleasure 
· The ability to work in a team or individually 
· Business management skills 
· Control a certain situation in a calm ways
· Computer literacy and applications
· Sensitivity and Understanding (National Career Service, n.d.)
Most companies describe their perfect candidates with the above skills. They also want someone with experience in that field and strong background. Someone with a strong proven record of sales, achievement and network. Some companies have their training system therefore qualifications or relevant experience is an advantage but not essential. 
[bookmark: _Toc120287683]The process involved in a recruitment 
There are a few steps that recruitment consultants should follow, so, the process of recruiting is successful as shown in Figure 1. It also helps the new additions to the team to follow the structure so it can be easy for them.
1
2
3
4
5
RECRUIRTMENT PLAN
· A recruitment plan is created, it includes what the position and eventually the organisation needs in a candidate who will assume the position.
TALENT SEARCH 
· The best sources of recruitment are found out followed by identitying the right talent, atracting and motivating them to apply for the job.
SCREENING AND SHORT LISTING
· The applications are screened and candidates who fulfil the requirements are selected.
INTERVIEWING
· short-listed candidates move to the interview process
EVALUATION AND EMPLOYMENT OFFER
· Position is offered to the most deserving one(s) who will be evaluated for credibility prior to the offer.

[bookmark: _Ref120127154]Figure 1: Recruitment Process (Solek-Borowska & Wilczewska, 2018)
[bookmark: _Toc120287684]Facing the Challenges 
Recruitment and Selection Process
Unfortunately in reality is not as easy as the above step-by-step process, there can occur challenges or difficulties at any time while following the recruitment and selection process. Such as difficulties in shortlisting the candidates for the panel and the interview time slot many challenges occur then. 
The Need to Make Quick Hire
One of the struggles that recruitment consultants can face while recruiting is making a quick hire. For instance, some companies/organisations experience the need to fill vacancies as quickly as possible but the requirements in a candidate stay the same reliable, talented, experienced, trustworthy etc. A recruitment consultant then experiences the struggle to find candidates who have these skills, knowledge, qualities and personality for that short period and leave candidates and clients satisfied. 
[bookmark: _Toc120287685]Self Analysis
The self-analyses are used nowadays to help to analyse the individual itself. There are lots of tools that can be used depending on what people want to know about themselves and to see what they want to improve. People can easily analyse their strengths and weaknesses and develop a plan and take action to improve themselves. Self Analysis is a process of individual self-reflection to understand more about itself. This process allows an individual to evaluate himself in possible ways and see opportunities (Rangkuti, 2015). Here are considered two tools, SWOT analysis in Figure 2 and Johari Window in Figure 3.
Strengths
· Quick learner
· MS Office knowledge
· Technology skills
· Good communication in two languages
· Passionate
Weaknesses
· No experience in recruitment
· No any relevant experience either
· Unconfident speaker
· Distraction
· Procrastination
Opportunities
· Constantly learning and improving
· Training Courses
· High demand (Hawkins, 2021)
· Networking
Threats
· Constantly changing technology
· Some companies require experience and qualifications
· Fitting into company culture
Personal SWOT Analysis
[bookmark: _Ref120127372]Figure 2: Personal SWOT Analysis (Rangkuti, 2015)



Johari Window
Johari Window as shown in Figure 3 simply represents four panes developed in 1955 by Joseph Luft and Harry Ingham. It is a model used to achieve the necessary self-awareness and personal development. Two of the panes are known to self and others and two panes are unknown to self and others. It is based on two ideas to reveal information about oneself and learn oneself from feedback (Ingham & Luft, 1961).Known to Others
Not Known to Others
Known to Self 
Not Known to Self
[bookmark: _Ref120127323]Figure 3: Johari Window (Ingham & Luft, 1961)

One change in a Johari window quadrant will affect the others to change as well. The smaller the open activity (1) is the more likely individual to not be themselves. The blind area (2) can be reduced by asking for feedback from friends, family, colleagues and people that know about the individual. The third quadrant (Hidden Area) is the things an individual knows about himself but others do not. This can be reduced by giving feedback or sharing them with others. The fourth quadrant change over time and get smaller as soon as the individual identifies the different aspects or the others.
[bookmark: _Toc120287686]Reflecting on the Module (Professional Career Development) and various topics
The analysis of self-reflection is conducted using Rolfe et al’s reflecting cycle presented in Figure 4. A reflective process is when thinking about past experiences. It helps you learn from what you had experienced. To paraphrase, it helps you look back on what you did and how you did it (Williams, et al., 2020). If something went wrong with a task, for instance, the steps in planning or the process, by reflecting on it you can find how to do it better next time. 

[bookmark: _Ref120273698]Figure 4: Rolfe et al's (2001) framework (Williams, et al., 2020).
Rolfe et al’s reflective cycle model in Figure 4 will help to structure the key point further down.
[bookmark: _Toc120287687]Reflecting on the Module 
	The module is Professional Career Development. It is an introduction to strategies and tools for personal and career development. It contains the information and knowledge to develop and be an effective employee. It raises your confidence and competence by acknowledging the module. Therefore various topics and concepts included in the module are examined further down.
[bookmark: _Toc120287688]Career Development
What?
 In week eight we discussed the difference between a job and a career. 
1. Job is short-term and the people are driven financially. It does not require a lot of training and education qualifications. They do not provide people with opportunities for development and improvement. 
2. Career on the other side is the opposite of a job. It is in the long-term and people need qualifications, education, training and skills. They are driven by passion and satisfaction. Seeking to improve in the field they are in. The organisation on the other site provide them with opportunities for learning and improvement to success. Allowing them to unlock their full
 potential.  
So what?
I was very engaged to learn more about what is a career and how to develop it. Acknowledging what I have learned in week eight is very useful information that helps me understand what are my goals in the future and how to change the current situation. Understanding what are the differences between a job and a career made me more confident in how to develop my future career path. Using the tools provided for a personal development plan has a significant impact on the way I reflect on things and experiences. Therefore I can learn from my experiences more effectively. Covering the career development process and Continuous Professional Development (CPD) that people use throughout life.
Now what?
	Research more about the professional career development process and tools that can be used, therefore using them more effectively to develop my own career path. Constantly developing skills, knowledge and information required for the chosen career path. Looking further to developing professional behaviour in the chosen field.	
[bookmark: _Toc120287689]Employment Legislation 
What?
In week nine we covered the main points of employment legislation.
· Recruitment
· There can be many issues while recruiting and many Acts. dealing with the employment relationship.
· Employment contract
· The employment contract should cover all of the main points below.
· Data protection 
· Pay and Holiday entitlement
· Working Time
· Health and safety at work 
· Discrimination 
· Discipline and grievance
· Dismissals and redundancies 
So what? 
	It was a good experience that make me pay more attention to employment legislation such as the above that are included in contracts, job advertisements and companies' rules and culture.
Now what?
	Paying more attention to the employment legislation. It covers everything about a person’s rights in the working place. Knowing and paying the attention to these will make you understand what you are worth and how to deal if a problem occurs.
[bookmark: _Toc120287690]Mock Interview Experience
What?
	Before the mock interview experience, the module prepared us for it. Introducing the key point of writing CVs, Cover Letters and tips to improve interview performance. 
So what?
	Proving me with the CV and cover letter structure I was able to write my CV and Cover letter at my best possible. Learning key points and researching the company in case I need to show my knowledge and understanding of the company’s history, structure, culture, and system. Learning how to behave and perform at an interview, what I should say, and what not. 
Now what?
	A great experience as my first interview ever, hope to perform it at a real one. However, I do understand that some areas need improvement. I see that I get nervous and no matter how well I am prepared I can forget everything in a second. Also, my body language is communicating otherwise stumped and unconfident. But I have a solution for that as examining the ‘Pass that Job Interview’ (Amos, 2009)
[bookmark: _Toc120287691]Open-Book Assessment
What?
The open-book assessment was to read a case study about flexible working. We had two hours available to complete the assessment by writing 500 words on a topic that the lecturer gives us related to the case study.
So what?
	It was a very easy assessment to do as I was prepared. The study case was not that long for reading but it was informative. I do now understand the different types of flexible working, and the advantages and disadvantages of each of them. 
Now what? 
	By exploring this experience and the knowledge I gained from it for the future I can understand what type of flexible work I want to have therefore I can manage my work-life balance.
[bookmark: _Toc120287692]Self-awareness tools
What?
	Self-awareness is defined as a clear perception an individual has of himself, and his personality including his strengths, weaknesses, ability, beliefs and motivation. Self-awareness tools can be identified as the mentioned earlier Personal SWOT Analysis, Johary Window, Personality Tests etc. Self-awareness is important due to the following reasons:
· Self-reflection
· Recognise strengths and weaknesses
· Manage emotions
· Consider other people
· Take criticism
So what?
	By using these simple tools I can easily understand more about myself and my learning style, therefore I can take action to improve myself and learn more efficiently.
Now what?
	These are tools that can be used for personal development and growth. Therefore they can be used throughout life for personal and professional growth.




[bookmark: _Toc120287693]Conclusion 
The module is very informative and useful. Everything learned and experienced throughout it is useful and applicable to the career path I chose. I understand more about myself and my abilities and how to apply them in my action plan of starting a career path as a recruitment consultant. It also helped me to reflect on myself and see my mistakes and what I could do better. I must continue to analyse myself and reflect on my experiences to see where I have been and where I am now. Therefore I can constantly evolve and improve personally and professionally.
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