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Personal statement

I am a hardworking, punctual, and organised individual. I am caring and capable of giving. I have many transferable skills which would be a great value to your organisation. These include excellent communication and interpersonal skills. I am flexible, reliable and a good team worker, ready to work evenings, some weekends and at short notice if required. 
Employment History and Work Experience 
AUG 2022 – CURRENT ROLE, Night Retail Assistant, PRIMARK 
Replenishments of stock on the shop floor and implementing product layout changes required by the management team . Working as a team to ensure the sales floor are ready for the following day.
Oct 2021 - Apr 2022, Data management, Kings Barber Club 
Sorting reviews by create excel sheets to be more accessible. collecting market research projects. working as a team to improve service delivery project 
May 2021 - Dec 2021, Fulfilment Associate /Yard Marshall, Amazon DBI3
Receiving, stocking, and packing products and quality checks. Organise vehicle activities in the yard and ensure that the yard is kept in a safe. Create a strategic plan for arrival and placement of trailers.
May 2021 - Current role, Volunteer Youth Advisors board, St. Basils
Participate in meeting to prevent Youth homelessness. Discuss with people in position across England about Youth problems and needs. Involved in academic surveys with the organization.
February 2019 - April 2019, Volunteer Retail Sales Assistant, City Star Mall: 
· Greeted and served customers as they entered the store.
· Assisted with store deliveries. 
· Advised and assisted customers with a person-centered approach. 
· Replenished the supply of stock on the shelves.
October 2018 - January 2019, Volunteer Customer Service Assistant, Talabat:
· Resolved customer complaints via phone, email and in person. 
· Placed and cancelled orders using online system and databases. 
· Worked with customer service manager to ensure proper customer service was delivered. 

Education and Qualifications

· University of Wales Trinity Saint David Health and social care level 4 skills for the workplace. Currently enrolled

· Matthew Boulton College.

· Customer service certificate level 2

· Mandatory Care Training - 15 Standards Of Care

· Employability and Development Skills. Level 2
Other Skills and Achievements

· Good written and verbal communication skills.
· Excellent customer service skills.
· Work well under pressure.
· Computer literate. Proficient in Microsoft Office packages.

 Hobbies & Interests

During my spare time I enjoy going out with friends and family. Most of the days I am exercising in the gym to improve myself.
References

References are available upon request.
