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Introduction
[bookmark: _Int_2iN4cASn]Throughout this report it will look at the structures in place for the elderly and the strains on the facility's that are in place. Given that 65 was the recognized retirement age for men in the UK and the age at where they could begin receiving their State Pension, this age has long been considered to be the beginning of elder age (Ngaire Coombs, 2019). Older adults are portrayed in a variety of ways, from helpless and dependent objects of other people's decisions to independent, active seniors who run their own lives (Jolanki, 2009).
The world's populations are ageing because of declining birth rates and rising life span. Because of this demographic shift, the percentage of individuals over 60 are rising (World Health Organization, 2010). As a result, the historical first instance of elderly people outnumbering younger ones is quickly approaching (World Health Organization, 2010). 
UK residents are now living longer than ever thanks to improvements in health care services (NHS, 2022). This is huge benefit for all of us, but it presents a problem for the NHS because as we age, we are more likely to develop chronic illnesses and require more medical and social support (NHS, 2022).












Eunice
Eunice is 91 and lives at home alone she has been suffering since the lock down took place and is unable to continue in her home unless she can receive some support.
Her mobility has declined as she did not go out or move around which has led for her to feel pain now when she moves around as she has arthritis in her knees and legs. She currently is upstairs in her home and needs support to be able to move downstairs as the stairs are a fall risk due to mobility.
Eunice needs assistance with her personal care and help to prepare her meals Her health is at risk of declining due to not always remembering to take her type 2 diabetic medication and some support with her personal care is also needed.
Her contact with the outside world is limited apart from when she attends church on a Saturday, she has a daughter who looks after paying bills from her pension, but her daughter is unable to visit frequently as is 72 and has her own health aliments. 

Needs and Issues
Eunice's daily tasks that she needs support with is taking her medication regularly to get her type two diabetes under control. 
She also requires assistance with making the home more adaptable to her needs for her mobility by putting a bathroom downstairs so she can move downstairs. Eunice does not much have savings and may need assistance with funding. 
Eunice's daughter is elderly and cannot assist Eunice to support fill out the appropriate paperwork to help her in planning her care and filling out the appropriate paperwork that would be required to set up domiciliary care and ensure its person-centred care aligned to Eunice's needs and arrange funding from the local council she will need assistance to complete these tasks.
It has been identified that loneliness has affected Eunice and needs support to meet new people and expand on her social life.




Support and Intervention Required
[bookmark: _Int_cbAtToGH]One in three adults over the age of 85 have trouble with at least one daily living task, compared to 15% of those between the ages of 65 and 69. The overall amount of elderly individuals with disabilities is expected to rise by 67% to 5.9 million by 2040 (Age UK, 2019). 
The percentage of elderly individuals who have diabetes is quickly increasing as the population is aging, and many of the elderly also have other illnesses that makes self-management challenging, like forgetfulness, arthritis, and tremors. Therefore, more diabetics are depending on community district nurses to give them their insulin shots (NHS, 2019). 
The Community Nursing service will visit an individual if they develop a new sickness or a decline in a chronic disease, so an individual can continue stay in their own home. They can conduct an evaluation to establish what treatment may be given (NHS, 2020). A general practitioner can make referrals to the service (Public Health Agency, 2022).
An individual can alter their home by making home alterations (NHS, 2022). They improve daily activities and make movement safer and simpler. Local government provides a service that evaluates an individual’s home and makes suggestions for improvements (NHS, 2022). If the house is owned by the individual the city council can assist with its improvement (Citizens Advice, 2019). Most people ask their local authorities or the adult social care team for an evaluation (Scope UK, 2023). There may be a waiting period (Scope UK, 2023).
If an individual has trouble walking or moving about, letting a trained carer come to their house can significantly improve an individual’s quality of life. It may assist an individual in continuing to live freely within their own house (NHS, 2021). Homecare, or domiciliary care, will support an individual if they are having trouble doing daily tasks like washing and dressing (NHS, 2021). A trained carer can come to the home and assist an individual with a variety of tasks, such as morning routine, washing, and getting dressed taking a shower, using the bathroom, and preparing food and beverages, administering medication and support with shopping (NHS, 2021). Individuals utilising healthcare have a right to participate in conversations and make knowledgeable decisions regarding their care (NICE, 2015). 
If an individual has less than £23,250 in savings, the local authority may be able to help pay for the social care (called the upper capital limit, or UCL) (NHS, 2022). Advocates in elderly welfare are not affiliated with the local government or the NHS (Mind, 2018). Advocates are qualified to help an individual in understanding their rights, expressing their opinions and requests, and ensuring that their voice gets heard (Mind, 2018).  
Many local Age UKs offer befriending services (Age UK, 2022). A voluntary befriender will frequently visit an elderly person in their home, maybe for a tea or coffee and a talk, or take them to an event (such as a trip to a cafe or the theatre) (Age UK, 2022). Volunteers may help support an elderly person to hospital or doctor's appointments on occasion (Age UK, 2022).





















The Gap between need and availability
The demand for care services is rising due to an ageing and rising population, and because financing has not kept up, spending per adult dropped by 17.5% between 2010/11 and 2017/18. While the price of giving care is increasing at the same time (Age UK, 2019). 
According to a recent investigation, the pandemic has greatly raised the need for social care among elderly individuals (Age UK, 2021). The capability of 1 in 4 elderly persons to perform daily tasks has deteriorated during the outbreak (Age UK, 2021). An investigation by New Age UK reveals that the pandemic's impact on elderly people's ability to cope with fear, loneliness, and inactivity has significantly increased their demand for care (Age UK, 2021).
According to Age UK, there are 1.5 million people in England who require assistance with daily tasks but do not get it (Butcher, 2021). If the care system is only assisting individuals with the highest needs and helping fewer people overall, it has an impact on the health service (Butcher, 2021). 
An individual who is having trouble managing independently is more prone to falls or to neglect themself, which results in them ending being hospitalized (Butcher, 2021). Once they're ready for discharge from the hospital, a lack of social assistance in the community may keep them there longer than necessary (Butcher, 2021).  
[bookmark: _Int_EOIjCXtp]According to the Guardian (2021) The waiting times for adult social care are backed up for up to six months for around a quarter of a million vulnerable individuals throughout England. After calling a local council for assistance, at least 75,000 individuals have to wait for an initial assessment of their care needs (The Guardian, 2021). Last year, the Health and Social Care Committee demanded that adult social care budget grow by £7 billion year by 2023–2024 to account for demographic shifts and raise staff pay to the national minimum wage (Local Government Association, 2021). 
The new budget set for 2023 sets out that a full-time worker will receive a salary increase of more than £1,600 a year thanks to the 9.7% hike in the National Living Wage, which will assist 2 million of the lowest-paid workers. Access to funding for the NHS and social care is being enhanced by up to £8 billion in 2024–2025 to safeguard high-quality front-line public services (Gov.UK, 2022). By 2024, the NHS will be able to release twice as many patients into care each day, reduce long wait times for urgent and emergency care, and enhance access to care overall (Gov.UK, 2022). 



Policy and legislation
According to the Care act 2014 local governments have the broad obligation to promote people's welfare when conducting care and support services (Social Care Institute for Excellence, 2020). The main elements of wellbeing are treating others with respect and considering their physical, mental and emotional wellbeing, protection from abuse and neglect and personal autonomy over daily life (Social Care Institute for Excellence, 2020). Gov.Uk 2014 states that care and support provision includes offering services, facilities, or resources to satisfy the requirements of adults who require care and support as well as those of carers (Legislation.gov.uk, 2014). 
This overview of equality has been created to help promote respect in social care (Social Care Institute for Excellence, 2020). To provide care ethically and to respect people's dignity, anti-discriminatory practises are essential (Social Care Institute for Excellence, 2020). The Equality Act 2010 guards against discrimination against persons receiving care and the carers due to any factors that are protected by the law (Social Care Institute for Excellence, 2020).  
A wide range of tools are available under the Human Rights Act of 1998 to tackle violations of older people's basic rights to freedom, respect, equality, dignity, and autonomy (Age UK, 2017). 
The above legislation protects Eunice to ensure her rights and dignity are upheld and her choices and desires are respected.







Disengagement Theory
According to the disengagement idea, ageing people increasingly withdraw from life physically, emotionally, and socially as they approach death (Mabry and Bengtson, 2005). Although critics of the theory state Elderly care professionals see trends that are very different from what the disengagement concept predicts. For instance, those who were the most socially engaged tended to have the highest levels of life satisfaction (Mabry and Bengtson, 2005).

Activity Theory
[bookmark: _Int_fah3kIIZ]The activity theory of ageing contends that older people who maintain their level of activity and are able to retain their social relationships experience the highest levels of enjoyment in their life (Lange, and Grossman, 2010). Practical applications of this principle are virtually always apparent. The majority of those who remain involved and active in their community in some form tend to be happier and healthier than those who do not (Lange, and Grossman, 2010). This is due to a connection that exists between the person and the outside world (Lange, and Grossman, 2010). If Eunice can get involved in the charity age UK befriender service, this could enable her to enjoy her quality of life and feel more a part of the outside world.










Conclusion
To summarise what has been discussed throughout this report, it has highlighted the support that Eunice needs to live a better quality of life is out there in the community, but referrals and the relevant assessments will need to take place in order to start the whole process which will take time from what is identified in the gaps between need and accessibility in care, Eunice may have to wait longer for the help she needs due to the demand for the service and the pressures they are under which may have a negative effect on her wellbeing.
The legislation and policy that protect Eunice's rights and dignity the Care Act 2014 and the Human Rights Act 1998 and the Equality Act 2010 can ensure that when Eunice does receive the support and assistance, she needs she has a choice in the care she receives but ultimately cannot assist in reducing the waiting times that she may face under the strain system.
Moreover, the system has support in place to give assistance to Eunice to promote her independence and keep her within her own home and charities to support Eunice in expanding her social life which could give her what the activity theory discusses, that keeping active gives you a happier healthier life.
Recommendation
A recommendation that I would make for Eunice would be to contact the council and request for them to arrange for an advocate to come and visit her. Eunice may face a barrier regarding an advocate as Mind (2018) states If you do not qualify for a statutory advocate, you might discover that there are few, if any, advocacy services available in your town (Mind, 2018). Eunice may find that she may have to seek for an advocacy herself without the help of the council if this is an issue that Eunice faces Mind (2018) advises that you can get assistance from organisations like Rethink Mental Illness and Voice Ability to start local group advocacy (Mind, 2018). These charity services could help assist Eunice to overcome this barrier and access an advocate.
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Appendices
Case study
Eunice is a 91-year-old lady who lives at home alone and has been feeling lonely with the lack of social interaction currently in her life as only leaves her home to go to church on a Saturday but the rest of the week she is alone. 
She has type 2 diabetes and has with arthritis in both her legs and knees and struggles with her mobility and is at risk of falling as struggling to get to bedroom and bathroom upstairs and a stairlift cannot be installed as she is unable to bend knees. Eunice has a room downstairs that she could move into, but she has no access to go to the toilet or to shower and would need to have a bathroom put in to facilitate this. Eunice is wearing pads as does suffer with some incontinence issues and requires some assistance with personal care.
[bookmark: _Int_FlLasp5d]Before the pandemic Eunice was able to do her own shopping and cooking but due to covid 19 and the lock down this reduced the amount Eunice went out and moved around which has had an effect on her mobility. 
[bookmark: _Int_Shgza9oA]Her health has also suffered as she often forgets to take her medication at times which has affected her type 2 diabetes leading her to have high bloods sugar levels which has had an effect on her eyesight in one of her eyes and made her not able to do things could do before.
Eunice has one daughter that handles her finances and pays her bills she doesn’t have much money or savings and lives of her state pension. Her daughter is 72 herself and is unable to visit frequently or help her with her day to day needs that currently Eunice is struggling to deal with.
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