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Technology is vital in modern day business, companies that fail to make use of technology are often inefficient uncompetitive and a step behind their competitors.

Technology makes completion of tasks quicker and easier, allows workers to connect with each other and customers, increases productivity and efficiency within the company.

The latest and most beneficial technologies to be utilised by business are computers, software, smart phones and tablets.
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Computers are the hardware that businesses use to perform numerous tasks such as writing and receiving emails, create and develop designs in all sectors of business, store files, information and carry the software necessary to perform tasks. Computers can be networked enabling files, folders and information to be shared and accessed between the employees of a business through a main database. This can free up unnecessary need for requesting and sending information between the workers of the company. Networking also allows files and data to be updated by a single person rather than every staff member having to perform the same task (MacKechnie, 2018).

Software provides the means to perform tasks on devices such as computers, tablets and smartphones and can come as a readymade package or can be tailored to an individual business’s needs. Some of the sectors that have benefited are design, accounting, stock management and customer relationship management. Computer aided design has improved the quality of design while cutting down on time and increasing productivity. It has led to a fall in error rates and allows for constant modifications and amendments to the design at any stage without having to go back to the beginning or loose progress (MacKechnie, 2018).

Stock control has also benefited greatly as companies can now have a real time record of stock. The benefits of this are that they do not need to overstock and can order supplies before they run out. They can also provide quicker customer feedback on what stock is available. Accounting can now be done automatically through more basic programs such as quick books or more complex programs like Sage. This allows companies to have instant accounting information and track where funds are going to and coming from. Another beneficial technology for business is telephone systems. These systems can receive numerous calls instantaneously and can connect callers to the right person without the need of an operator or having to be transferred manually (MacKechnie, 2018).
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Business uses email as the preferred form of communication far outweighing any other communication channel. There are two types of email; web based and client-based email. Web based email can be accessed through any computer as long as internet connection is available. An account with a username and password is all that is needed to access emails. A browser is used to sign in. (Hotmail, Yahoo, Gmail). A client-based email is ( such as Outlook, Mozilla etc.) usually used by business employees and requires an application download from a server (BBC, 2014).

Corresponding through email is extremely fast, messages can be sent and received within seconds whereas previously writing and sending letters was slow and cumbersome. It could take a long time to send and receive letters sometimes day or weeks for internationally sent letters. Emails are also free to send providing both parties have internet connection and a computer. Businesses used to spend large sums of money on post before the advent of emails. Emails can also be sent to multiple recipients simultaneously and instantly without the need for printing on paper and separately posting to each individual. Records and copies can be kept of emails sent and received and each email has time and date signed to it. Emails can be sent at any time on any day throughout the year which was not possible before (BBC, 2014).

There are many providers of email services two of the most popular being Hotmail and Gmail. Although they are all basically similar. There are differences that can affect the user experience and usefulness to the user.

Based on experience the differences, pros and cons of Gmail verses Hotmail are as follows:
Hotmail has advertisement on page home and continuous pop up adverts in inbox which can be very frustrating when compared to Gmail.
Gmail has a much better spam filter so more genuine emails are seen whereas Hotmail has many more spam emails.
It is much easier to categorize and filter emails with Gmail than Hotmail.
Gmail has a far greater storage capacity than Hotmail (BBC, 2014).

For the reasons listed above I believe that Gmail is superior to Hotmail and is in my opinion far better suited to use in business.
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Tablets and smart phones 


[image: ]
[bookmark: _Toc513197815]Figure 4: Tablets and smart phone



As improvements and advances in technology develop smaller devices such as tablets and smart phones have become more powerful and accessible.
Tablets and smart phones are ideal for taking down both written and audio notes while attending meeting and conferences. Notes can be easily updated and organised at any time and can be transferred through various types of media. They allow employees to continue working away from base wherever they may be at any given time. They can access notes, charts, data, emails, customer and work-related information. Employees can also be reached at any given time or place through emails and telephone calls (Sears, 2014).

Tablets and smart phones can keep work colleagues connected and allow work to be done even when apart. It can help keep employees up to date in real time with what is going on in the company and give immediate access to information (Sears, 2014). There are thousands of applications that can be downloaded for almost any business and work-related purpose providing the tools to assist in improving efficiency, productivity and quality of output (Sears, 2014).

At first glance the iPhone and iPad appear to be the same however it is easy to tell them apart due to the difference in size.  
iOS operating system they run on is the same and the CPU and GPU are similar.
Although the devices have coinciding characteristics there are other differences than size alone.
The aspect ratio for the iPhone is 16:9 while the iPad is 4:3 the bigger screen of the iPad usually results in higher resolution.
All iPhone can make calls however iPad cannot make cellular phone calls.
The iPad can run all iPad and iPhone apps whereas iPhone apps must be specifically programmed for the iPhone. Some apps made for the iPhone that are used on the iPad can appear slightly grainy and can have a black border.
The user experience is also different due to the size, iPhone can be used with one hand but two hands are generally needed for the iPad.

Despite the differences listed the choice of which one to use for business is one of personal choice. Size although one of the biggest differences is diminishing as smartphones get bigger and tablets are getting smaller. They also have similar apps and uses. In my opinion they are both very useful tools in business and a great asset for employees (Stone, 2018).
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Social media and social networking sites such as LinkedIn, Facebook and Twitter can be a very useful tool in job hunting for individuals and recruitment for business. Theoretically social media accounts have the potential to reach billions of people and businesses.

In regards to finding employment I would say LinkedIn is probably the most beneficial as the site is dedicated to this purpose. It acts as a kind of online cv that can be updated and amended at any time. 
Business uses LinkedIn to source recruits, head hunt and gather information about the user such as job experience, qualifications and also allows for the checking of customer and colleague feedback. 

Twitter and Facebook can also be used to connect with professionals and businesses however they are more of a social tool for people to connect and share content. These sites can be used to connect people to business and business to people however due to the nature of these platforms the user has to be very careful of what they say or post as personal tastes, views and ideas can negatively impact the professional image of a job seeker.

Business can utilise social media networks to look for and target a specific type of employee and can gain a deeper insight into an individual than just looking at a cv alone.
Business can also reach a wider audience for relatively low cost. The Ideas, vision and information a business wants to promote can be instantly shared with vast amounts of people and have the advantage of feedback from their audience.
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Technology in business

Technology has become an integral and vital part of business. Advances in computers, Tablets and smartphones and the software that comes with these devices have allowed workers to perform what was traditionally arduous time-consuming tasks in minutes. Businesses that utilise these tools are more streamline, efficient, productive and profitable.
Employees can keep up with work related information and can respond accordingly in real time. These tools now enable workers within the business to remain connected with each other and their clients when away from the office and on the move. 

[bookmark: _Toc513197823]Social media 

Social media has many benefits for people searching for work and for businesses looking for employees.
Traditionally it was much harder to connect business with people and even when this occurred a cv and an interview was all the information that could be gathered. 
With the use of social media people and businesses can theoretically connect with anyone in the world. It is easier to target and find jobs that suit workers and also allows business to target and reach the kind of employees they want and need.
When used properly and professionally social media can vastly increase the likelihood of finding a suitable job.
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