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Case Study.
Joanna is a 4-year-old girl who has recently started in your reception class. As a teaching assistant you have built a good relationship with her and found her to be a happy, outgoing, confident, and independent young girl. However, over recent weeks, you have seen a change in her behaviour. She has been quiet, clingy, and reluctant to leave your side. She is also reluctant to take her jumper or cardigan off even though it is very warm weather. This morning, when she reached across you for some glue, you noticed some bruising on her body, near her ribs. When you asked Joanna about the bruises she got upset and didn’t say anything. 
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Recognising and recording 
Joanna is usually a happy and confident child that is happy to explore within the classroom following The Early Years Foundation Stage (EYFS) framework. This framework is based on The Childcare Act 2006, that are compulsory to follow within early years settings (UK Government, 2023b). The EYFS aim to provide a consistent and qualitive setting, secure foundations that support the child as an individual that is reviewed consistently, professionals working in partnership and that equal opportunities are being provided to the individual child. UK Government (NoDate) support UK Government (2023b) stating that the EYFS offer provision through use of play, building the child’s communication, social development, and many more through use of observations. The above is supported by Articles 23, 2, 28, 29 and 42 within the United Nations Convention on the Rights of the Child (UNCRC) (Save The Children, NoDate).

Over the last few weeks there have been several changes in Joanna’s behaviours during observations, that has raised concerns around Joanna’s welfare that are in line with The Children’s Act 1989. The Children’s Act 1989 aims to support practitioners to follow duties if they believe a child is at risk of suffering harm that is supported by Article 9 in the UNCRC (Save The Children, No Date). Safeguarding Wales (NoDateA) state that a child at risk of harm is defined as a child who is at risk or undergoing harm such as abuse, neglect being the main risks that is in line with the Human Rights Act (1998) where individuals in the UK are protected by the Act to ensure an individual’s basic needs are met and are treated fairly. For example, harm does not need to take place for practitioners to believe that a child is at risk of harm that are in line with Social Services and Well-being Act (Wales) 2014. 

Joanna has become anxious within the setting and withdrawn when interacting with her peers (NSPCC, No DateA). NCTN (NoDate) state that when a child is experiencing physical or aggressive acts from a parent or caregiver a child may suffer from stress responses that can lead to psychological problems. Beacon House (2023) supports the above stating that seeing a child’s mental health in a holistic way supports children who suffer trauma. However, due to fears of not having substantial information around the professionals within the classroom’s concerns and discussions with the DSP practitioners within the classroom continued to monitor and record concerns having regular conversations with the DSP (Safeguarding Wales, NoDateC). 

Joanna has also become reluctant to leave her key adults within the classroom, this is heightened at home time and upon arrival (UK Government, 2015b). However, Verry Well Mind (2024) state that children between the ages 3 to 4 commonly have separation anxiety with their caregivers. Considering this through use of record keeping the setting has been able to identify that there has been a consistent pattern in Joanna being reluctant to go home, although mam is the main carer that collects Joanna from school (Warwickshire Safeguarding, NoDate). Through use of My concerns practitioners within the school that have direct contact with Joanna have recorded their concerns enabling practitioners to have a holistic view of Joanna’s behaviour patterns over time in chronological order (The Safeguarding Company, NoDate). 

Following ESTYN guidelines, schools are inspected on excellence and specifications of education and training in schools, safeguarding procedures are within the standards (ESTYN, 2024). NSPCC (2023b) support Estyn (2024) stating that ESTYN explore the schools responsibilities and how wellbeing is being promoted within the setting. When recording concerns and changes in Joanna’s behaviours practitioners had ensured that they recorded factual information stating the words and descriptions Joanna had used during the discussions or observed when interacting with peers (Staffordshire County Council, NoDate).

Over more recent weeks Joanna has been reluctant in removing items of clothing during the warmer weather (Help Guide, 2024). During a task it was noticed that Joanna had large burse to the left side of her ribs (NSPCC, 2012). Through use of open-ended questions such as who, what, when, where, why and how Joanna was asked how the bruise had occurred (Queensland Government, 2024). Safeguarding Network (2024) state that practitioners should question what lead to the visible injuries seen, such as seeing bruising on the torso. Wandsworth Early Years (2024) support Queensland Government (2024) they believe that open-ended questions ensures that children can elaborate on their experience and support them to think of their response to the individual. Government of South Australia (NoDate) support the above stating that when practitioners use open-ended questions when gathering information will not influence a child’s description of what has happened. For example, practitioners used open-ended questions such as, tell me more about this, what happened, how did that happen, how did this make you feel. 

Joanna was reluctant to disclose what had led to her having a bruise on her ribs (NSPCC, 2013). Joanna was given the tools to express what had happened through drawing her understanding of how the burse occurred or in a better suited way (NSPCC, No DateB). Joanna became upset and did not wish to disclose any information. Through discussions Joanna was reassured that safe adults were available when Joanna wanted to talk about what had led to the bruising on her ribs (NSPCC, 2023). Following the discussion a factual written record was made of the conversation that was had with Joanna, where the date time and names of individuals present (Safeguarding Wales, NoDateC).

Following noticing the bruising on Joanna’s ribs, information was shared with the schools DSL (UK Government, 2023c). 

Reporting and Referral 
Following noticing these early patterns in Joanna’s behaviours, concerns were shared with the Designated Safeguarding Lead (DSL) (Five Rivers, 2023). Settings are required to have a DSP, all staff members within the settings should be aware of who the DSP is and recognise that all safeguarding concerns should be shared and reported to the DSP to ensure referrals are being made where appropriate (Welsh Government, 2021). Safeguarding Wales (NoDateB) support the above stating that practitioners are required to submit a Duty to report (DTR) when there are concerns around a child being subject or at risk of harm. 

However, if the safeguarding concern is regarding the DSP, policies support that professionals report the safeguarding concerns to appropriate people, at earliest point of concern. For example, with in a school setting professionals would report their safeguarding concerns to the safeguarding lead of the appropriate county (UK Government, 2022). NSPCC (2024b) state that practitioners can feel at risk following repercussions of reporting fellow professionals if they feel the child is not being appropriately safeguarded. 

NSPCC (2024a) support the above and state that practitioners should follow the settings safeguarding procedures. For example, settings should have detailed guidelines and directions to support practitioners within the setting with responding to safeguarding concerns (NSPCC, 2023c). The Care Standards Act 2000 support the above and enable consistency in professional’s duty of care to individuals. For example, when referring to agencies children and families can be supported by professionals that have registered with Social Care Wales (2024) that are in line with The Care Standards Act 2000 that are able to best support children who are at risk or are suffering harm (Social Care Wales, NoDateB). 

UK Government (2024) state that practitioners working with children should remain curios at the possibility of a child being subject to harm, ensuring that the child’s welfare remains in the forefront of the practitioner’s mind. For example, through use of a person-centred approach that this in line with Bronfenbrenner’s ethological system theory (Tong and An, 2024). Practitioners should make decisions to support the child respecting the child’s culture, values and beliefs and ensure the child understands the next stages of the process (Social Care Wales, NoDateA). 

The Well-being of Future Generations (Wales) Act 2015 support the above and is set to enable Wales to develop better wellbeing purposes. In addition, there are seven goals within the act to support lives now and for future generations, where public bodies endeavour to achieve all seven objectives. Following the early changes in Joanna’s behaviours the DSP was able to make referrals to early interventions that were appropriate in supporting the family. The family were offered Support in Family Change that explore the family’s circumstances through use of what matters approaches (Social Care Wales, 2022 and NSPCC, 2023d). 

However, Joanna’s mother declined the support as she felt she was able to manage Joanna’s behaviours (Family Rights Group, 2024).  Early Intervention Foundation (2020) state that several children face impacts on their wellbeing following the lack of early interventions being provided to families, impacting the child’s social and emotional skills later in life. Bellis et al. (2014) supports the above stating that when a child experiences Adverse Childhood Experiences (ACEs), this leads to impacts on the child’s social and emotional development. ACEs are potential traumatic events and environments that individual children experience within childhood, for example this could when a child is subject to violence or substance misuse (CDC, 2024).  

The Education Act 2002 states that each educational setting should follow statutory requirements, and practitioners should follow to support the welfare of the child (UK Government, 2015a). UK Government (2023a) support the above stating that practitioners have responsibilities to safeguard children, supporting the Children’s Act 1989. Further supporting The Children Act 2004, where multiagency working is encouraged placing accountability on local authorities to safeguard children. 

However, there are several barriers with multiagency working such as understanding of other professional’s roles and responsibilities and communicating information that is also in line with the GDPR 2018 regulations (UK Government, 2021a). Although it is stated that GDRP 2018 guidelines support information sharing in relation to the prevention of harm or risk of harm to a child (UK Government, 2023e and SCIE, 2019). ICO (2023) support the above stating that settings should provide clear information of what data is appropriate to share when safeguarding children. Furthermore, the GDPR legislation supports practitioners in sharing information not to prevent as when information is not shared this could lead to greater harm to the child.

Setting Responsibilities 
NSPCC (2014) state that following case reviews it has been highlighted that lack of cultural understanding can create barriers when safeguarding children. Safeguarding Children Salford (2023) support NSPCC stating that settings are responsible for promoting practitioners' awareness of cultural differences through providing appropriate training and remaining curious when supporting children and families with alternative cultural differences. Newcastle Government (2019) support the above identifying that practitioners should have a grasp of cultural differences, although these differences do not overwrite the child's rights that are in line with the UNCRC.

The settings are responsible for ensuring that appropriate individuals are employed to ensure that children are supported by appropriate adults (DBS Checks, NoDate). Following the Protection of Children Act 1999, where the framework was created to identify individual’s that would be deemed as inappropriate to work with children. This was named the List 99, that was then update to Criminal Record Bureau Checks following The Bichard Report 2004. Following the case of Ian Huntley being approved to work within a school setting although he was not deemed as appropriate following previous allegations. For example, this was due to lack of information sharing and poor record keeping that lead to the death of the children. Furthermore, supporting the above settings now are responsible in ensuring that Disclosure and Barring Service (DBS) checks are conducted prior to the employment of an individual working with children (UK Government, 2021b).  

The Children’s Commissioner for Wales Act 2001 ensures that the government ensures that each child is safeguarded, and that children’s right and welfare are promoted following any new legislations that could impact children within various services a child may require. This was established following a review of the Care Standards Act 2000, following a failing in safeguarding children from inappropriate professionals. Additionally, Children and Young Persons (Wales) Measure 2011 was introduced placing a duty to obtain the UN Convention of the Rights of the Child (UNCRC) when making choices that could be impacting on a child. Furthermore, Wales was the first country to introduce the UNCRC into creating new laws (Welsh Parliament, 2022). 

UNCRC is a collaboration of children’s and human rights that covers a broad range of aspects of a child’s life. Children (Equal Protection from Assault) (Scotland) Act 2019 is a new legislation that has been approved to protect children from assault equal to adult’s human rights (NSPCC, 2023e). Article 19 of the UNCRC support the above and state that each child has the right to be protected from violence abuse and neglect, where the government should ensure protection for each child (Welsh Government, NoDate). Article 28 within the UNCRC states that each child has the right to education. For example, there is responsibility on governments and schools to work in partnership when supporting children ensuring that children are treated fairly and not to be punished from physical punishment within any environment (CYPCS, NoDate). 

Practitioners within school settings must consider a holistic approach when safeguarding children. Ensuring that appropriate referrals are made at early stages of concerns to support early intervention to support families that are in line with UNCRC. 
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