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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 
	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section)


Since qualifying as a social worker, I have been employed as a social worker in the Children and Adolescent Mental Health Service (CAMHS), located in North Wales.   My role is supporting children, young people and their families by providing assessment and intervention to children and young people with mental health problems and significant mental health disorders, as in line with the legislation set out by the Mental Health (Wales) Measure (2010).  

On reflection using Gibbs, (1998) in helping me identify my strengths and weaknesses when starting my role, I felt apprehensive as I felt I lacked confidence as it was the first time, I had worked within a mental health setting. I felt that my limited knowledge and skills in suicidal risk management and assessment may impact on my ability working with children and young people and carrying out mental health assessments when they were experiencing self-harm/suicidal thoughts and behaviours, which made me feel unconfident.  Therefore, in considering Schon's (1983) theory of reflection, I was able to reflect in action, think quickly and respond to the situation in the moment and I requested supervision with my mentor, as I recognised my emotions and feelings of not being capable of carrying out the role and was questioning if this role was for me.  In considering Edward & Hercelinskyj (2007) as cited in Grant & Kinman (2014), supervision provides a safe environment in which professionals can reflect on their practice and disclose and discuss their emotional reactions, to develop problem-solving and coping strategies, which are important foundations for resilience.  Furthermore, this enabled me to be able to reflect on my performance to identify practice areas to be developed and to strengthen my resilience.  I feel on reflection that experiencing emotions relating to my own beliefs and questioning my ability has enabled me to be self-aware and realise the importance of supervision which has allowed me to explore my social work values and develop a sense of professional ethics in several ways.  Adams (2009) suggests critical practice is about questioning uncertainty and complexity around beliefs, knowledge and practice.

During supervision, it was agreed that as part of my role as a trainee CAMHS practitioner, I was allocated a mentor and enrolled to undertake a programme of development over a period of 9 to 12 months.  The training programme includes both classroom and learning in clinical practice, where I can shadow, co-work, attend peer group support meetings and receive mentoring.  This enabled me to develop my practice in the assessment tools that I would be using as part of carrying out mental health assessments and interventions with children and young people within the service.  On reflection I feel it was a strength that I was able to communicate my feelings with honesty within supervision and on learning my employer's responsibility in providing professional supervision and learning opportunities to develop my professional knowledge, skills and plans to engage in continuing professional development to strengthen areas of learning and development, enabled me to feel assured on becoming a competent practitioner.   This empowered me to develop my individual learning and development plan, using supervision and mentoring to outline what was identified and agreed for my learning and development over the coming 12 months.  

The areas of practice and knowledge I would like to develop during my first year as a qualified social worker in continuing professional development, are developing collaborative effective working with professionals from other disciplines by enhancing my confidence within multi agency meetings, applying the codes of conduct to ensure professionals judgement and updating my knowledge in the legislation to inform assessments.  These three areas of learning needs will enable me to provide holistic and comprehensive support to children, young people and their families.

On reflection of my professional conduct and practice in adhering to the Code of Professional Practice for Social Care Wales (2023), my accountability towards reflection and supervision is essential for skills, learning and development to manage emotions and build resilience, leading to personal and professional growth. Social work can often stimulate strong feelings, and supervision or informal consultation with colleagues is essential for managing these feelings to identify ways of developing resilience in my continuing professional development as a qualified social worker.  Therefore, engaging in regular supervision and reflection is essential for ongoing professional development and self-awareness.  Undertaking regular supervision provided opportunities to explore best practices, and identify my strengths and areas for learning and development which helped build my resilience and confidence, allowing me a space to connect knowledge, theory and reflection to develop my professional judgement in complex situations.  Furthermore, I will also discuss areas for development as a social work practitioner by taking responsibility for my conduct, practice, and learning and taking up opportunities for continuing professional development in my first year of practice as a qualified social worker.  
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Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).

Taking into account my learning needs this reflective piece is to show how I have progressed and developed as an experienced practitioner and consideration will also be given to areas for development in my future career.  Through this reflective piece, I intend to use Gibbs (1998) model of reflection to explore my feelings, thoughts, intentions and actions based on my development as a newly qualified social worker. I feel that my social work values and skills have improved during my first year of qualifying, where I have been making good use of the feedback received from my supervisor, mentor, and individuals I have supported which has helped me develop and grow as a professional.  Gathering feedback from working collaboratively with others has helped me improve my confidence, reflect on how power dynamics play out, and on the ability to be open to considering different perspectives, which I will continue to develop during my future development as a social worker.  

In my professional development, I have come across dilemmas where power and authority must be used constructively. Within my role, I have played a crucial role in supporting young people in making informed decisions. I have reflected on some of the complex and challenging decisions that I have had to make, and how crucial it is to be competent in balancing risks, needs, and rights, and how I struggled with managing some situations within my practice where these have competed.  I feel that in being person centred, empowers and supports service users to contribute to assessments and informing them of their rights is crucial in working in an anti-oppressive approach to empowerment.  

During my first year of practice, I have developed my skills, values and knowledge to inform my practice decisions and professional judgement, which have allowed me to remain ethical and accountable in intervention.  I have developed as a critical practitioner by analysing professionals', and children's and families' views, recognising different ways of understanding individuals, and their outcomes, and balancing their rights.  I have encountered new practice situations and used reliable and appropriate sources of knowledge to develop and become a better-informed practitioner.  I am aware that it will be down to my values, skills and knowledge to work within the best practice underpinned by legislation to ensure the rights of the individual service user are in accordance with the Code of Professional Practice for Social Care Wales (COPP), (2023) which strengthens me as a social worker. 

Considering Kolb's (1984) cycle of learning has enabled me to critically reflect on my practice for my ongoing development to recognise my professional responsibility to continue developing my skills, and knowledge and maintaining research-focused. I feel I have gained many insights from reflection on feedback, which has influenced my practice in recognising tensions between personal and social processes in people's lives. Reflection on action has enabled me to reflect on how my practice can be developed or changed. I have developed working closely with people, listening to their views, applying my knowledge in situations, and responding to a crisis.  I have adhered to the COPP (2023) to develop my communication skills and relationship-building to encourage service user involvement and ensure my practice is accountable and effective.

In conclusion, I believe that I have critically analysed and reflected on my current level of professionalism as a social worker and my plans to continue my professional development.  I completed the trainee CAMHS Practitioner post and was selected to join the Dialectical Behaviour Therapy consult, where I completed the training and met the competencies required. Reflecting upon experience is a vital capability for social work practitioners to develop skills, and knowledge to enhance future practice by continuing professional development to challenge me to maintain a professional curiosity, creativity, and self-awareness.  Developing as a critical social work practitioner has enabled me to become a more independent practitioner and apply concepts of independent study, reflection and analysis to social work practice by researching and applying the law, policy, theories and good practice guidance to individual situations and my continuing professional development. On reflection, I believe that obtaining feedback has been an integral part of my social work practice, as it raises questions, challenges assumptions, and initiates effective ways to work with individuals. Additionally, supervision has allowed me to identify strengths and areas for developing confidence, skills and self-awareness through feedback and constructive critical reﬂection of my practice.  Furthermore, I feel that practice development is an ongoing process that requires continuous learning, self-reflection and staying up-to-date with current research and trends.  I will continue my professional development to enable me to enhance my abilities to provide effective social work support to individuals.
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