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The following critique is based on a recorded simulated counselling session, based on the following scenario: the client relating to job stress whilst trying to balance their work from university. The purpose of this exercise was to implement counselling and communication skills with reference to Carl Rogers’ person-centred therapy associated with the three core conditions of the Humanistic Theory and the association of Phenomenology in counselling. This will be followed by a discussion on why communication and counselling are essential skills in a healthcare environment. 
When reflecting on the counselling session, the client expressed her difficulty with work-related stress. The client stated that she was feeling nervous as this was her first counselling session, and that she had trouble sleeping the night before. Her nerves could be observed by the fact that she kept looking down and not make eye contact and kept wriggling her fingers. In response, the counsellor said, “I understand, it does get easier though”.  Although the counsellor tried to show empathy by saying “I understand”, the client at that point had not explained why she had trouble sleeping the night before. The counsellor could have used a different approach instead of jumping to conclusion, and simply giving a blanket statement.  Person-centred therapy is based on the client having a person-centred counsellor, where the client is encouraged to bring their own issues to the session, the session is led by the client not the counsellor (BACP,2023).  A person-centred counsellor helps the client become more self-aware and to achieve greater independence by helping the client explore their own difficulties, emotions, attitudes, what they believe in and worldview. (BACP, 2023)  
The counsellor did, however, clearly outline the terms and conditions of the counselling session, which included confidentiality, in that she would have to report safeguarding issues should they arise during therapy such as risk to the counsellor or risk to self and to the people the client is associated with. Mentioning how confidentiality in counselling works can lead to the client expanding on more sensitive subjects as they are reassured that the counsellor will not misuse the information outside of the counselling room. (Erin Stevens, 2023). One thing that was noticed at this stage was the body language of the counsellor, she was lifting her arms and holding her hands together. In hindsight, this was due to feeling nervous. To form a good therapeutic relationship, whilst using person-centred approaches, the counsellor should manage their own emotions before the client opens up and focus on the client’s needs, even if the counsellor will feel anxious before the session.  It is recommended for counsellors to plan their questions out, before the session. (Good Therapy, 2019).  Whilst it is considered for a counsellor to be more confident and surer of themselves than the client, the counsellor however displayed congruence, by showing how she truly felt whilst explaining the terms and conditions of the counselling session.  According to Carl Rogers, congruence in counselling is the most important attribute. Congruence is when the counsellor is being their true selves during a counselling session.  (SUNY Cortland, 2023). 
The Counsellor asked questions about why the client was here and probed further, for example “tell me about your job”, “tell me more about university”, thus aiming to keep the questions open ended.  Open ended questions are needed in counselling sessions as it encourages the client to reflect and explore on their thoughts, feelings and experiences (Paul Main, 2023).  Whilst the client was talking about her job and what impact it is having in her life due to balancing university, the counsellor continued to show reassurance and listening skills by saying yes and nodding her head in an empathetic way. Listening skills and positive body language promotes unconditional positive regard as the counsellor shows an understanding of the client without any judgement.  Unconditional positive regard involves the counsellor accepting the client as they are, they may disagree with the client at times however they should refrain from judgement as the client shall feel valued by the counsellor (THERAPlatform, 2019).   
After the counsellor asks the client what she does in university, the client explains what subject she has chosen and her aspects for the future. The client then opens on how the amount of work given is making her anxious. The counsellor then tries to influence the client to think a certain way by asking “do you feel scattered or stuck?” although this being a closed ended question the client agreed. In a way, the counsellor tried using congruence, as they used the verbs “scattered”, and “stuck”, trying to show the client how they think the client might feel, showing they are trying to be empathetic.  If the counsellor is being authentic, it encourages the client to trust them, leading to a good therapeutic relationship (Molly Pierce, 2016). 


In counselling, Phenomenology refers to understanding a person’s experience and is a model of qualitive research approach (Neubauer, B.E, Witkop, T.C and Varpio, Lara, 2019). This approach was demonstrated by the counsellor asking the client questions such as, “Why don’t, you know, tell me more about university?”, “How long have you felt like this, from the beginning…?”, these questions show how the counsellor tried to gain experience and perspective from the client by keeping the questions open ended. Phenomenology was also demonstrated when the counsellor showed understanding, such as telling the client “I understand”, multiple times and when the client finished explaining about her university experience, the counsellor responded, “This must be hard for you.” The counsellor continued the session wanting to know if the clint felt this way when she was in college, yet again trying to gain perspective on how the client must be feeling, followed by asking the client what emotions she is experiencing and how the client copes with her emotions. 
In a healthcare environment, communication and counselling skills are vital as they promote teamwork between healthcare workers and the patients they work with. For example, Occupational Therapists work alongside people who have special needs such as hearing impairments, impaired vision, people who have dementia and these conditions impact on the individual’s communication skills (RCOT, 2019).  For Occupational Therapists to form a good relationship and teamwork between the individual, they will need to demonstrate strong communication skills towards the client’s needs such as focusing on non-verbal techniques as well as verbal, this can be used by showing the individual pictures, written instructions (RCOT, 2019).  It is recommended to avoid making assumptions, to always make eye contact with the individual, to speak clearly towards the individual and this can be achieved by avoiding jargon and complex explanations (RCOT, 2019).  
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