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CURRICULUM VITAE.
Professional profile 
Conscientious and dedicated Health care Manager with strong expertise in providing compassionate, person centred care and support to patients in all settings. Skilled in leading multidisciplinary teams, improving service quality, and ensuring safe, effective care delivery. 
Known for excellent organisational skills, empathic leadership, and the ability to translate complex psychological and developmental theories into practical strategies that enhances patient outcome. A demonstrated strength in multi-area management, quality assurance and service.
Committed to promoting dignity, autonomy, and holistic wellbeing across diverse care setting ensuring that all service users feel safe and secure from harm and abuse (NHS,2026). 

Key skills:

· Leadership and team management 
· Exceptional communicator
· Great team leader/ player
· Knowledge of safeguarding and risk management 
· Knowledge of psychological and developmental theories
· Reporting and writing documentations. 
· Conflict resolution and de-escalation
· Training and staff development 
· Empathy, professional and ethical practice 

Education:
· BA (Hons) Health and social care – University of Wales Trinity Saint David (UWTSD).

Additional Training and Certificates: 
· GCSE Maths and English – Telford College of Art and Technology
· Level 3 Health and social care
· Safeguarding Adults and Children
· Equality, Diversity, and inclusion.
· Emergency First Aid at Work
· Moving and handling
· Buccal Midazolam
· Epilepsy Awareness
· Infection Prevention and Control
· Food Safety
· Managing Medicines
· Mental Health Awareness
· Mental Capacity Act
· General Data Protection Regulation (GDPR)

Achievements:
· Consistently praised for high quality service provided.
· Consistently praised for empathy, professionalism, and communication skills.
· Recognised for supporting service users with complex emotional and psychological needs.
· Promotions from carer to senior carer then to team leader.

Professional experience: 
SENIOR ENABLEMENT WORKER May 2023 to 2025
TELFORD AND WREKIN COUNCIL (MY OPTIONS) Telford and Wrekin
· Hosted regular team meeting. 
· Drafted care plans and risk assessments
· Administered medication.
· Strained staff to administer medication. 
· Worked hand In hand with management to improve quality care 
· Collaborated with nurses, managers, and multidisciplinary team to ensure safe effective care.
· Medication audits 
· Finance audits. 
· Hosting team building activities for staff.
· Hosting activities for service users.
· Promoted users' mental wellbeing by encouraging participation in stimulating.
activities, including reading, film, and arts events.
· Enhanced quality of life of service users with dementia by planning and delivering meaningful, appropriate activities.
· Enabled continuity of service by reading and writing reports to enable transparency and progress tracking.
· Provided respite and rehabilitative care for service users in need.

HEALTHCARE ASSISTANT February 2022 to January 2023
TRIPOD PARTNERS TELFORDSKILLS EDUCATION.
· Promoted comfort, dignity, and respect by providing outstanding care assistance in toileting, bathing and personal hygiene.
· Conducted care needs assessments, using findings to tailor high quality care plans toward individual client needs.
· Encouraged participation in social activities, promoting positive socialisation and community inclusion.
· Offered compassionate physical and emotional support to patients, enhancing overall health and wellbeing.
· Performed household tasks, such as cleaning, vacuuming and cooking, creating safe home environments and minimising risks.
· Maintained patient logs, keeping accurate records to measure progress against services received.
· Upheld safety and hygiene standards to reduce incidents and accidents.
· Managed diverse daily wellbeing duties , from activity planning to mobility support.

Placement Experience:
Manton heights Care Home 
· Empowered clients to take ownership of physical health and wellbeing by collaborating on cooking and cleaning tasks.
· Built meaningful rapport with service users with range of conditions.
· Delivered personal care to service users, from housekeeping to shopping and meal preparation.
· Prioritised person-centred care to maximise independence for clients with dementia and limited mobility.

Interests and Hobbies: 
· Participating in Group outdoor activities
· Church choir and singing
· Community engagement and volunteering
· Travelling and exploring. 


Personal statement.
My career ambition is to lead and influence high-quality, person-centred services within the NHS, ensuring that service users receive safe, compassionate, and person-centred care. I am committed to developing as a healthcare leader who empowers teams, drives service improvement, and promotes dignity, autonomy, and wellbeing for every service user. My academic background, field experience and personal strengths have shaped and contributed into me being reflective, resilient, and value-driven professional ready to contribute meaningfully to my career. 

I am currently completing a BA (Hons) in Health and Social Care at the University of Wales Trinity Saint David, where I have developed a strong theoretical foundation in adult development, psychological wellbeing, safeguarding, leadership, and evidence-based practice. My studies have strengthened my ability to critically analyse complex situations, apply developmental and psychosocial theories to real-world care, and produce high-quality written work that demonstrates clarity, structure, and academic rigour. 

Alongside my academic development, I have gained hands-on experience in care settings through both employment and school placement/ voluntary roles. Working as a health care assistant has enabled me to deliver compassionate, person centred care to individuals with divers and often complex needs. I have supported service users with daily living emotional wellbeing, communication and engagement, always prioritising dignity, respect, and autonomy. I have collaborated with multidisciplinary teams, contributed to risk assessments, followed safeguarding procedures, and maintained accurate documentation. These experiences have strengthened my confidence, resilience, and ability to remain calm and professional even in challenging situations.

I am highly organised, detail oriented and able to manage competing priorities effectively. My communication skills both written and verbal are strong, enabling me to engage confidently with colleagues, service users and external professionals. I am reflective and receptive to feedback, always seeking opportunities to learn and improve. I am also confident in applying psychological and developments theories to practice, helping teams understand behaviour, support emotional wellbeing, and deliver more personalised care. 

Above all, I am motivated by a genuine desire to make a positive difference. I believe in leading with empathy, integrity and professionalism, and I am committed to supporting staff, improving services and ensuring that every individual receives high quality compassionate care. 

SWOT Analysis for Health care Manager Role 
Strengths: 
· Strong academic foundation in health and social care.
· Excellent communication and interpersonal skills.(Skills for Health, 2024).
· Person centred and psychologically informed approach.
· Organised, reflective and detail oriented. 
· Committed to continuous improvement. 
Weakness: 
· Need for further managerial experience. 
· Balancing academic commitments with professional development
· Limited experience in formal leadership roles. 
· Need for further experience with performance monitoring and governance frameworks. (
Opportunities:
· Networking with multidisciplinary teams and collaborations
· Opportunities to specialise in areas such as safeguarding, mental health, and community care.(SCIE, 2020).
· Expansion of services and workforce development.
· Progression into NHS leadership pathways. (NHS, England, 2026). 
Threats: 
· Increase pressure. 
· Risk of burn out.
· Policy and funding changes. 
· High competitions. 


Personal Development Plan (DPD) For progression to Healthcare Manager role. 
Goal 1: Strengthen Leadership and Management Competence.
This role requires confident leadership, the ability to supervise staff, manage performance and contribute to service improvement. Developing these skills will help me transition into managerial position.

Development Actions (Next 2 years).
· Complete formal leadership training such as NHS leadership Academy programmes (NHS, 2026)
· Seek opportunities to lead small projects, team meetings or wellbeing initiatives during placements.
· Shadow experienced managers to observe decision-making, delegating and conflict-resolution strategies.
· Engage in reflective practice to evaluate my leadership style and identify areas for improvement. (skills for health, 2024).
Monitoring and Evaluation:
· Maintain a reflective leadership journal documenting experiences, challenges, and learning.
· Request regular feedback from supervisors and mentors.
· Review progresses every 6 months against NHS leadership framework.
· Track completion of training and assess how new skills are applied in practice.

Goal 2: build Confidence and competence in high pressure decision-making. 
Health care managers often make rapid, autonomous decisions related to staffing, safeguarding, risk management and service delivery. Developing confidence in these areas in essential for safe and effective leadership.

Development Actions (2 years).
· Participate in simulated scenarios or training session focused on risk assessment, safeguarding and crisis management. ( NHS, 2026). 
· Take responsibility for low-risk decision-making tasks under supervision to gradually build confidence.
· Study NHS policies, governance frameworks and escalation procedures to strengthen my theoretical understanding.
· Engage in reflective discussions with senior staff about complex cases and decision-making processes. 
Monitoring and evaluation
· Use reflective logs to analyse decisions I have made and identify what went well or what could be improved.
· Seek structured feedback from supervisors after handling challenging situations.
· Review safeguarding and incident-management competencies annually.
· Evaluate my confidence levels through self-assessment tools.

Goal 3; develop advance knowledge of NHS systems, quality standards and service improvement. 
Managerial roles require strong understanding of NHS operational systems, quality assurance, audits, performance monitoring and service development. Strengthening these areas will help me contribute effectively to organisational goals. (skills for health, 2024).

Developmental actions:
· Complete additional training in quality improvement, audit processes, data interpretation and governance.
· Volunteer to support or co-lead small scale service improvement projects within my workplace. 
· Familiarise myself with NHS frameworks such as CQC standards, NICE guidelines, and local trust policies. (CQC, 2026).
· Attend relevant workshops, webinars, and professional development events.
Monitoring and evaluation: 
· Keep a portfolio of service improvement activities, audits and training certificates.(NHS, 2018). 
· Review progress with a mentor or line manager every six months.
· Evaluate the impact of my contributions on service quality through feedback and project outcomes.
Critical reflection on my component 1 presentation.
I delivered a presentation exploring the importance of teamwork in the health and social care setting. The task required me to demonstrate understanding by explaining what teamwork is, why it is important and the relevance to health and social care. I was also required to provide practical example and explain the benefits of teamwork in the health and social care setting. 

Before my presentation I felt a mixture of anxiety and the anticipation. I wanted to perform well because the topic is one that I intend to practice in my career field. I felt quite confident as that was not my first presentation experience in addition to my communication skills, I was able to speak to the audience and explain to the best of my knowledge. I was asked some questions, and I was not able to give and accurate answer to because I did not research to that extent. I felt quite disappointed, but my lecturer reassured me that I still did well with my presentation. 

Overall, the presentation was a valuable learning experience. I demonstrated strong academic understanding, but my delivery highlighted areas that needed improvement. I learnt that preparation must include not only content but also practice in verbal communication and confidence building techniques. I appreciated the constructive feedback from my lecturer as that taught me to do more research and reading about the topic as that would improve my understanding in team working. (NHS, 2018).

To improve, I will practice presenting more regularly, I will research more and plan. Additionally, I will explore more on presentation skills and confidence building. By implementing these strategies, I aim to deliver future presentations with greater confidence, more useful information and clarity.
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