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Written Assignment Report

Introduction
Person-centred care and partnership working are both important principles in social care and modern health practice in the United Kingdom. This is because they both aim to make sure that the patients and individuals that are receiving the care have their preferences, likes, dislikes, values and needs respected. It also promotes positive collaboration between organisations, professionals and service users. These two approaches are important in providing positive and successful treatments and outcomes because they help to ensure effective and ethical delivery of care and also a good quality of service. This report will define what person-centered care and partnership working is and then it will outline its limitations, benefits and the theory linked to it such as the Carl Rogers Theory. It will evaluate the principles of partnership working and explore how it can be practically applied. It will also discuss any legislation and policies and then provide any recommendations to help develop it in future practice in the health and social care system.



What is Person Centred Care
Person-centred care is a care approach where individuals and patients are placed at the center of their care and they are the ones who are actively involved in the decision making about their own treatment and what kind of support they can receive. Essentially it focuses on respecting the beliefs, preferences, dignity and values of the individual and also making sure that the care is tailored and suited to meet their specific needs. The patients are aware of all of the decisions, all of the steps when it comes to their healthcare plan and treatment (Grover 2022).


What is the theory, benefits and limitations of person centred care:
Person-centred care is extremely important and beneficial because it helps to improve the overall quality of health services that are provided to patients (Edgman-Levitan 2021). Using this approach, patients are happier because they feel understood, heard and involved and their opinions are not only valued but also taken into consideration. By giving patients and individuals the power to make decisions about their own health they are more likely to have much better health outcomes and even follow their treatment plans positively and cooperate with professionals. This type of cooperation is extremely important because there needs to be a healthy professional relationship between patients and health care professions so that they can maintain a positive and high level of clear communication and trust (Coulter 2016). Furthermore, this approach helps to promote empowerment and independence for patients as it encourages them to actively get involved in their care decisions. This approach also supports the use of holistic care because it addresses the emotional, physical and social needs of a patient and improves the efficiency of patient treatment and satisfaction. In turn this can help the healthcare system by reducing the level of unnecessary treatments and admissions at hospitals (Grover 2022).

However, there are some limitations of person-centered care. It can be difficult to practice because some professionals may not have enough time due to the heavy workload so do not always involve their patients in all decisions. There could also be communication and teamwork barriers that exist between staff and on top of that there can also be a lack of skills and training that are needed to encourage care and patience. This is because there needs to be additional training, funding and staff in order to provide adequate care. Also, some patients can struggle to make decisions for themselves which makes it hard to balance professional responsibility with autonomy. Altogether these factors can limit how well person centered care can work in practice (Moore 2016).

Carl Rogers Person Centered Theory:
An important theory that is linked to person centered care is known as the Rogers person centered theory. This mentions the importance of unconditional regard, positivity, empathy and genuineness in order to build effective relationships. Rogers believes that all individuals have the ability to solve their own issues and problems if they are provided with the correct environment. When we apply this to healthcare it means that professionals need to show more empathy, listen actively and respect the perspective of patients. This theory is important because it supports person centred care as it highlights how necessary trust and communication is. This encourages healthcare professionals to see a patient beyond illness alone. However, some  critics have argued that this approach cannot always be applied practically especially since healthcare settings are so busy. Also, not all individuals are able to participate readily and actively which can be a barrier (Crisp 2011).

Ethical Fundamentals of Health and Social Care:
Ethics play an extremely fundamental role in health and social care because it guides professionals and staff to make decisions that are respectful, fair and focus on the best interests of the health of the people they are supporting and working with. One of the key principles in ethics is that of autonomy which basically means that a person's right must be respected so that they can make their own choices about their healthcare. This of course is linked to person-centred care because it ensures that individuals have control over their care and they are also involved in planning their treatments. Ethics also focuses on acting in the best interests of the individuals to help support and promote their well-being and health. Any actions that can cause harm to people must be avoided and healthcare professionals need to be focused on equality and fairness so that everyone is able to access the same care no matter what their background is. Moreover, it is important to maintain confidentiality in healthcare because individuals need to be able to trust staff and professionals with their personal and private information. Altogether these principles will help to ensure that the care that's provided to individuals is fair, safe and of course based on the needs and requirements of the service users. That is how ethics can play a big role in supporting partnership working and person-centered care because it ensures that the care is delivered in a fair and respectful manner keeping the patients at the heart of all decisions (Varkey 2020). 


Partnership Working in Health and Social Care
Partnership working is extremely crucial in health and social care because it involves different organizations, professionals and services to collaborate together to provide effective and coordinated care for an individual. This can range from professionals such as social workers, nurses, doctors, therapists, care home staff and any other voluntary organizations that might be working together to help meet the needs of patients and service users. Most importantly, partnership working involves not just other professionals but also patients' families as well so that the outcome for overall care and health is effective. This will make sure that the care that is provided is respecting the preferences of patients, supports their autonomy and is person centered.

One of the greatest advantages of partnership working is that it can improve coordination of an individual's care. When professionals and staff effectively share and communicate information with each other, they can provide more support to a person's needs and address any issues or problems collectively. This way resources are used more efficiently and can help organizations to  deliver care and save time. Staff and healthcare professionals can work together to create a care plan that can enhance the patients wellbeing, promote independence, save extra time and appointments and also prevent extra hospital admissions. 

However, it has been noted that partnership working can also be quite challenging because of communication barriers. There may be differences that arise due to training, professional language or organizational culture in certain places. Some people might not be very clear professionally and sharing certain information can become complicated because of legal restrictions and confidentiality rules. In light of these challenges, it is still essential for partnership working to exist because it helps to encourage collaboration, communication, builds trust and this will ultimately ensure that patients receive ethical, efficient, safe and personalized care for their individual needs (Petch 2013).


Partnership working in health and social care setting:
Partnership working in health and social care involves different organizations, professionals and even families collaborating together to provide the best care for patients and individuals. An example of this can be seen in a care home for elderly residents. In a setting like this there will be social workers, nurses, physiotherapists and care home staff that will work together in order to create a comprehensive and clear care plan for the patient. They will also be working with family members and any other organizations involved. For instance, the physiotherapist will help design exercises to support and maintain mobility and the social worker will ensure that the patient has access to emotional support, community services and extra-curricular activities. Whereas the nurses will constantly monitor the patients’ health and also administer medications and family members will also be included in visits and meetings so that they can also feel involved with the decision making and be constantly informed of any changes and progress with their health. Therefore, a collaborative approach like this can support the ethical principles such as autonomy because it respects the individual's choices about their treatment and their daily care and it also benefits the team because they work collectively and support one another with their tasks. Everyone has the key job which is to improve the individual's quality of life and improve their well-being and health. All of the residents are given fair access to services and care and are treated equally so by working together all of the different professionals are ensuring that the care that's provided is person-centered, effective and safe. 




Legislations and Policies:
The Health and Social Care Act 2012 promote partnership working in the health care setting because it encourages local authorities, organisations and health services to work together collectively. This way healthcare professionals are working together more effectively in order to meet complex needs and support patients. Additionally, The Care Act 2014 strongly emphasizes the person-centered care approach because it prioritizes the well-being and choice of an individual and this ensures that service users are involved in their support and care and are actively making decisions. This ultimately promotes choice, independence, trust and control which are all important elements of person-centered care. 
Therefore, both acts are important because they provide the legal framework that promotes coordinated care, teamwork and collaboration. By supporting multi-agency work, sharing information and providing autonomy, all of the healthcare services that are delivered will be more safe, holistic and efficient and this will ultimately improve the well-being of individuals and also the healthcare system itself.


Recommendations for the Future
In order to improve partnership working and person centred care in the UK, some recommendations can be suggested. For instance, it would be greatly beneficial to increase training for healthcare staff and professionals, and this training includes focusing on things such as cultural awareness, communications skills and collaborative work. Next there should be an adequate amount of investment in different resources such as staff themselves and equipment in order to support personalised care. By allowing this access to technology and also providing sufficient support to professionals it will help facilitate information and communication sharing with each other. This also includes having more shared platforms or digital records so that professionals are able to access imported information speedily without wasting any time (Lloyd 2017).







Conclusion
To conclude, partnership working and person-centered care are important components of social care and modern health practice. Withon-centred care makes sure that individuals are treated with dignity and respect when it comes to choosing what type of treatment they would like and being involved in decision making. Whereas partnership working promotes coordinated care, cooperation and collaboration between healthcare professionals in order to benefit the individual and smooth running of the system. Even though there are some challenges to these such as communication barriers and time constraints that exist. Policies, ethical principles and legislation can provide strong reasoning for the implementation of these approaches in practice. If we invest in communication systems, correct training, and resources then we can continue to improve how we deliver partnership working and person-centered care in the UK.
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