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1. [bookmark: _Toc131132968]Introduction
The report produced will be on both primary and secondary data. When it came to the primary data within the survey it was conducted and analysed visually to generate the results needed.it involves collecting the data and being able to break it down to extract the data. When it comes to secondary data it will include literature reviews reading. The primary data within it is based upon the results and analysis gained from the survey which was conducted.
During this report a variety of both different physical and research methods was used to conduct a successful questionnaire to gain results from participants to be able to analyse the data given. The context during this report will be based on the feedback of individuals and research and analysis skills.
Digital skills are important because they show us how work is conducted. The skill side of it allows us to be able to evaluate, use and share content as well as create it using digital devices. Digital skills are essential skills which everyone must have and know how to use. It’s things we use in everyday life without realizing. According to the stats by the end of the decade, 50% of the retail sales within the UK will be taking place online. (Future learn 2020)

2. [bookmark: _Toc131132969]Research design
2.1. [bookmark: _Toc131132970]Research Question

When it comes Using technology it has a big impact on our everyday lives because technology is something in which we use everyday no matter what we need to use it for. Everything is becoming to be at the tip of a finger. Its impossible to be able to imagine what life would be like without technology. When it comes to operating day to day, we use technology for everything such as, different ways in which we can access the internet, we access the internet through both our smartphones and laptops. By choosing this question in enabled me to do further investigations to be able to interact with participants to find out their personal preferences when it comes to digital skills.
By choosing this research question I wanted to find out a more in depth evaluation of those participants of today and see what they use more and less of and what suites there personal needs, its evident not everything will be the same however it may be similar, it also allowed me to be able to get a deeper insight when it came to being able to go through to the analysis stage/

2.2. [bookmark: _Toc131132971]Method

The methods in which was used to conduct my research was I asked my chosen questions to 5 participants both male and female varying different age ranges. Firstly, I had to create a questionnaire which asked participants the importance of digital skills. to get the relative information in which I needed. I had to gain confirmation from those who took part, and making sure all data protections acts was followed while conducting the research.  When it came to collecting, handling and processing the individuals data I had to make sure during this process that the data privacy legislation was followed correctly. Once doing this  I recruited the participants by going round to individuals asking to take part, this stage was where I had to engage with those and explain what I was researching for. The reason why I choose this is because I wanted to see how others was with digital technology. By choosing to use a questionnaire I was able to make more accurate judgements based on what the participants thought, this made it much easier to be able to engage with those taking part because it was them giving their personal preferences for me to gain accurate results, to then break them down and look into analysation.
By using the given method (questionnaire) it made the process of being to extract and analyse the data a very manageable and smooth process. This was a very effective way to be able to correlate the data. The research method was mainly built up of quantitative data. According to (The Full story Education Team,2021) when it came to accessing the quantitative data through the questionnaire I has to make sure that it was number based and make sure that I had accurate results to go by i.e.) how many of them prefer things to others
 

2.3. [bookmark: _Toc131132972]Ethical Considerations
In regards to the research questionnaire that was asked, the question was very reasonable and relatable to our everyday lives. The participants in which I asked gave full content when it came to taking part, this is the most important part when it comes to gathering information. Helen, amber (2011) States that The Data Protection Act 1998 provides the framework for complying with the requirements of the European Directive on the protection of individuals with regard to the processing of personal data. The questions that were asked during this report I had to make sure they were relevant, I also had to make sure the information in which I extracted from each individual participants questionnaire was accurate. The information in which I also had to consider was to make sure it was all answered accurately to the best of everyone’s ability and that the information within the questionnaire was free from potential harm and make sure that it was by voluntary request.
I also had to make sure the questions weren’t bias, because I didn’t want it to have an impact on the given research, the accuracy and validity of results is important.

3. [bookmark: _Toc131132973]ResultsThe results below show different charts in which I have used by extracting the information from the questionnaire in which was submitted by the participants who took part in my survey. The data below is accurate and been extracted correctly to be able to generate the information shown below. By being able to showcase the data by using different charts enabled the information to be more visible and presented correctly in a more graphic and numeric concept.
The results will give you a better overview when viewing them, these results can also be used again a year from now in order to run the same research to see if change has been made. 






[bookmark: _Toc131132974]Figure 1


[bookmark: _Toc131132975]Figure 2


[bookmark: _Toc131132976]Figure 3


[bookmark: _Toc131132977]Figure 4



[bookmark: _Toc131132978]Figure 5


[bookmark: _Toc131132979]Figure 6



4. [bookmark: _Toc131132980]Discussion
In section 3, there is 6 different charts in which are results from a questionnaire in which was conducted amongst 5 people from the class. Fig 1 is a pie chart which ask the students if they give their consent to part in the survey.
  Fig 1 pie chart shows that 5 students gave consent to take part and was fully aware and compliant in this. It’s important to gain consent of those who are participating. By having this as the first question shows that I have given the participants the option weather they want to continue further as you can see all 5 participants in which I have asked agreed to take part.
 Fig 2 is a clustered column bar chart which shows what type of technology the participants prefer to use; a variety of different platforms was suggested, and it shows that the most popular one was Microsoft word. Microsoft word is one of the most popular apps that everyone should have come across,  evidently it shows in the results that Microsoft was one of the most selected answer during the research questionnaire Fig 3 is a pie chart which asked if you are confident when it comes to using WhatsApp the results was 100% the people I asked all agreed that they are confident and comfortable when it came to using WhatsApp. WhatsApp is one of the most popular application that people of all ages use. As Lucía Fernández-Amaya (2020) writes that Digital discourse has become a widespread way of communicating worldwide, WhatsApp being one of the most popular Instant Messaging tools. WhatsApp is one of the most popular ways in order to be able communicate with those near and far, WhatsApp allows you to be able to produce both voice and video calls. It also allows you to communicate via text messages.
Fig 4 shoes the people between a variety of different ages took part, it shows that the main targeted audience tended to be between the ages of 36-50.the graph contained multiple of different age ranges however the participants wasn’t past a certain age band. When it comes to using Instagram there is a variety of different people of all ages on the platform, Michael gates (2020) states that Instagram has stood the test of time and is now one of the most popular social networking platforms today. Fig 5 asks those what key digital skills do they use more, however Instagram was a popular choice. Even though 2 other participants selected other, other fell under them preferring to use their emails.
Fig 6 shows the genders that took part within the survey, majority of those who took part are female.
Upon reflection the research method used was most appropriate because it allowed me to be able to engage with the participate by getting them to answer open ended questions that was straight to the point. Moving forward no unexpected variable was found when conducting this research. 

5. [bookmark: _Toc131132981]Conclusion
As for the results in which have been extracted and broken down its evident to see that most individuals stick to what they know i.e.) WhatsApp and Microsoft word. Throughout our lives Microsoft word has been introduced to everyday life from a very early age, its something in which everyone takes part in during their educational stage i.e.) primary school and higher education etc.
The rights of all involved who took part in the survey I had to make sure the rights of the participants were protected.
 (The Fullstory Education Team,2021) states that It's hard to be able conduct a successful and accurate data analysis without qualitative and quantitative data. They both have their advantages and disadvantages and often complement each other.
In order to conclude its evident that when it comes to using different types of digital skills not everyone has experience overall when it comes to using a variety of different applications, in the near future those should explore there options more in order to gain experience. The demand for technology is only increasing and moving fast within the current time were living in. moving forward in the nearby future I think for those of a certain age should get the chance to be able to explore different types of digitals skills and using those that they haven’t used before in order to be able to future develop and build up on the existing knowledge because technology is only getting more technical.
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7. [bookmark: _Toc131132985]Appendix A – A blank copy questionnaire.


[bookmark: _Toc131132986]Question 1
[bookmark: _Toc131132987]Do you give consent?

[bookmark: _Toc131132988]Question 2 
[bookmark: _Toc131132989]What technology do you prefer to use?

[bookmark: _Toc131132990]Question 3
[bookmark: _Toc131132991]Do you feel confident using WhatsApp?

[bookmark: _Toc131132992]Question 4 
[bookmark: _Toc131132993]What is your age group?




[bookmark: _Toc131132994]Question 5 
[bookmark: _Toc131132995]What key digital skills do you use more?

[bookmark: _Toc131132996]Question 6 
[bookmark: _Toc131132997]What is your gender?




Yes


No



Microsoft Teams


One Drive 


Microsoft Word



Yes


No



18 - 25


60 +


26 - 35


36 - 50


51 - 60



Instagram


Instagram


Tik Tok


Facebook


None


Other



Female


Male


Prefer not to say


Do You Give Consent

Do You Give Consent	
Yes	No	5	0	

What technology do you pefer to use?

MS Teams	
0	One Drive	
1	Word	
4	





Do You Feel Confident Using Whatsapp	
Yes	No	5	0	

What Is Your Age Group ?

18 - 25	0	26 - 35 	0	36 - 50	3	51 - 60 	2	60 +	0	



What Key Digital Tools Do You Use More ?

Facebook	0	Instagram	3	Tik Tok	0	None 	0	Other	2	



What Is Your Gender

Female	4	Male	1	Column1	



