1. Shoplifting Concern: Shoplifting has reached a 20-year high in regions like
England and Wales, with a 29% rise in cases (ACS, 2024).

2. Economic Drivers: Rising inflation, poverty, and organized retail crime
contribute to the increase in shoplifting incidents (ACS, 2024).

3. Public Perception Shift: A YouGov survey shows 51% of Britons believe
stealing food is acceptable if the thief is starving, indicating changing views on theft (The
Times, 2024).

4. Organized Retail Crime: Criminal groups are increasingly involved in stealing
high-value items for resale, complicating tracking and prevention (Get-Licensed, 2024).

5. Self-Checkout Theft: Increased theft at self-checkout systems, where
individuals exploit loopholes to avoid payment (Get-Licensed, 2024).

6. Psychological Drivers: Shoplifting is often linked to desperation, financial
hardship, homelessness, and food insecurity, with individuals viewing theft as a survival
strategy.

7. Mental Health Factors: Mental health issues like depression and anxiety can
drive individuals to steal as a coping mechanism or for an adrenaline rush.

8. Thrill-Seeking: Some individuals shoplift for the excitement or sense of
control, making the act more emotional than rational.

9. Legal Consequences: Many first-time offenders receive minimal penalties,
failing to deter repeat offenses. Law enforcement focuses more on violent crimes, leaving
shoplifting under-policed.

10. Retailer Challenges: Retailers face significant costs for theft prevention,
including hiring extra staff and using Al-driven security systems, which are burdensome for
small businesses.

1. Ethical Dilemma: A moral debate exists around punishing individuals who
steal due to necessity, such as those suffering from poverty, versus targeting organized
crime.

12. Multi-Faceted Approach: Tackling shoplifting requires a combined effort,
including economic support, mental health interventions, and improved security and legal
measures.



