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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

I qualified as a newly qualified social worker two years ago, my practice has developed across different areas of social work current role is within a Learning Disability team in adult services, with my previous role in children services. I have been able to develop my knowledge and skills through opportunities provided to apply legislation, theory and professional knowledge in complex situations. My work involves working collaboratively, safeguarding enquiries and mental capacity assessments. I will be using  Driscoll’s (1994) What? So what? Now what? Model of reflection to explore my future learning needs in reference to the three learning outcomes. 

What? 
Since I have qualified, I have had limited experience when undertaking complex care and support plans, mental capacity assessments and best interest decisions. I have identified in supervision that applying analysis within assessments as a key area for development, particularly when balancing strengths, risks and presenting needs when co-ordinating interventions. In adherence to the Code of Professional Practice (CoPP) (Social Care Wales, 2026) Section 4 states that while working with people I must respect their rights to take risks while working with them to manage and understand the risks that could cause them harm. 

So what? 
As my practice continues to develop, I plan on completing a range of assessments with adults with learning disabilities. I plan on using supervision as an aid to ensure that within CoPP Section 6.5 and 6.8 to ask for help if I am unsure about any aspect of my work and effectively engage in supervision on my practice to improve my knowledge. I will consider for mentoring and shadowing opportunities to gather observe different approaches when conducting an assessment and following this up with how the assessment is documented 


Now what? 
Over the next 12 months, I want to be able to further develop my analytical skills within more complex care and support plans, safeguarding enquiries and capacity assessments, particularly where there is conflicting information from family members, professionals and service providers. This includes how other professionals manage conflict and how this is documented clearly throughout working collaboratively with adults with care and support needs. 

What?
Since starting my role, I have recognised that effective partnership working is essential when working with adults with learning disabilities. I have identified through training and supervision that working collaboratively individuals, their family and professionals that support them while ensuring that their voice is being heard throughout the support that is being provided.

So what? 
I have had previous experience of multidisciplinary working with children, young people and their families. While my role changed into adult services, it was highlighted a key difference particularly the involvement from health professionals who support adults with learning disabilities. Positive outcomes come from the collaborative working across agencies to achieve outcomes for individuals and their carers.

Now what? 
Looking forward, I will continue to build my knowledge and confidence in multidisciplinary working within adult services, particularly developing my understanding of the roles and responsibilities of health professionals with those who I work with. I will seek opportunities to participate in joint assessments, attending multidisciplinary meetings. This will help me to develop a more holistic understanding of adults’ needs and improve outcomes through effective collaborative working.

What? 
As my new role has started within the team, it has been identified that applying professional judgement in complex situations was an area I require significant development. I anticipated that there would be need to develop confidence in numerous areas such as balancing risk, autonomy, capacity and safeguarding responsibilities. 

So what? 
To date, my experience has primarily been within children’s services. As a result, I recognise that I have limited experience and knowledge of adult social care legislation, safeguarding processes, Mental Capacity Act 2005 and best interest decision making. Supporting adults with increasingly complex care and support needs. I understand that applying professional judgement would require a different approach especially when balancing risk, autonomy, rights and safeguarding responsibilities. To address my learning needs, I have planned to engage in relevant training, research and learning opportunities to develop my practice and knowledge. 

Now what?  
Over the next 12 months, I plan to develop my confidence and competence in applying professional judgement within adult services. I will be taking careful consideration into developing my understanding and knowledge around safeguarding, mental capacity, best interest decisions and risk management. To achieve this, I plan on attending the relevant training and using supervision to reflect on complex situations, seek guidance from experienced colleagues within my team to critically evaluate my decision making. 

Through these learning opportunities, I hope to develop the skills, knowledge and confidence required to apply professional judgement effectively in increasingly complex situations and deliver positive outcomes for the individuals and families that I support. 
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

I will be using the Gibbs ERA model (Gibbs, 1988) to critically reflect on the learning needs that I identified at the beginning of the programme and identify where I am now and how I can continue to develop my practice and knowledge as a social worker. 

At the beginning of the programme, I identified that I had a limited experience in applying analysis while completing complex care and support plans, mental capacity assessments and best interest decisions. I have since had experience in these areas of practice. I have undertaken complex safeguarding enquiries, worked collaboratively with adults and their carers regarding the outcomes and interventions that they have needed to meet their goals.  There were times when I have been uncertain about which course of action or approach that I should take when I have been assessing a person’s care and support needs. I have brought these cases to supervision and I have taken part in peer support groups within my team to unpick and to share ideas on how to best support people and the support networks around them. 

Another learning outcome that I identified was collaborative working was an area of development. I have worked with adults with care and support needs, carer, advocates and other professionals. I have contributed to multidisciplinary team (MDT) discussions regarding outcomes and interventions. This includes participating in peer support groups with my team which has made me consider different approaches and ways of working. I have experienced conflict within an MDT discussion where balancing rights and safety were the central focus of the outcomes for the person involved. Working collaboratively as professionals, I was able to support the person to reach their outcomes based on the proportionate options that were available at the time. 

While reflecting on my experience, I recognise that I have become more confident in analysing information and contributing my professional recommendation while ensuring peoples wishes and outcomes are always at the centre. I have been able to respectfully challenge the views of others. I will continue to use feedback and working as an MDT to strengthen my confidence and managing the differing perspectives as this is an area that remains an area for development. My understanding is supported by the importance of working respectfully with others and maintaining professional responsibility (Social Care Wales, 2026). 

Professional judgement was also identified as a learning outcome which I have since gained experience of complex safeguarding enquiries, mental capacity assessments and best interest decisions where there have been competing risks, views and interventions. When I have been uncertain, I have gained guidance through speaking with experienced colleagues and unpacking this in supervision to consider my professional judgement. I ave since completed professional curiosity training and collaborative communication training since setting my learning objectives, this has helped me to navigate difficult conversations and to build on the strengths of adults and families that I have worked with over the last 12 months. I feel like that having learnt different approaches to conversations to get the most out of interactions with people who require services, benefits not only my practice but the experience they have will accessing services as they have the voice, choice and control to decide their outcomes.

Developing my professional judgement is an ongoing process, however I do feel more confident in managing complexity. Supervision has been important to my practise to help me to under that seeking guidance is a part of accountable practice rather than a weakness. My ongoing learning needs are that I need to focus on increasing my confidence in making and justifying my professional decisions.
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	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

I have received different types of feedback from individuals who are in need of care and support that I can work on to further develop my practice. At times, this can be that I have not been clear enough when explaining processes or information for services. I have been asked to explain again, I reflected on this feedback by ensuring that when I am speaking with individuals and their support network that I am speaking in a clear and simplified manner with the aim that individuals are able to identify their outcomes and make informed decisions.

96 words.

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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