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2.0      Introduction


           Professional development is an important part of every employee’s career because it ensures you to continue to be competent in your profession. Professional development aims to help you manage your learning and growth throughout your career. Different skills are needed for a student or worker to develop his career and to be able to work in any environment facing several situations. Through learning these skills and gaining knowledge, a person could be more efficient in his working and help to develop a better understanding and knowledge of an individual It also benefits the individual in increasing employee retention rates (Kononiuka et al.,2020).
        “Self -development can be defined in general terms as gaining information needed in a person’s life acquiring new information and skills, open to change, learning for the sake of learning and maintaining all this knowledge throughout one’s life” (Kurts,2012).
           For me, Career Development will help me to improve my skills enrich my knowledge and schedule my time efficiently. To develop my career, first of all, I need to know where I am so that I can increase my opportunities, explore self-awareness.
         Self-awareness is the ability to focus on yourself, is a tool to help you reach higher levels of job, become a better leader, improve your relationship with colleagues. Self -Awareness also concludes the self-development process. Self – development benefits an individual in knowing his or her strengths or weakness which will help to eliminate the weaknesses for success and improved development. (Lent and Brown,2013).
         I must continue to learn and develop to keep my skills and knowledge up to date. By improving my skills or learning new skills I can be more productive and efficient and enhance the quality of life and realization of dreams and aspiration.
        
         This report consists of a brief on professional career development including a personal development plan of self for better understanding. The personal SMART goals linking with the Maslow Hierarchy of Needs and Covey’s 7 Habits to understand the current situation and the motivation for the accomplishment of the desire goals have been determined in this report. This report consists of the personal SWOT analysis linked the tows and conversion strategies with the identification of the lacking employability skills using 4cs and Johari window have been explained. The personal learning style through adapting the Vark and Honey and Mumford learning Questionnaires to achieve the employment goals is determined in this report
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         My personal SMART goal has assisted me to develop a better understanding and skills, these will help me to be more resilient. I believe by establishing a clear SMART goal, I will be in a stronger position to work towards it with a clear plan. To establish a clear vision and plan, I look to implementing some strategies by Steven Covey and his habits of Highly effective people (Leeson and Millar,2013), I can accomplish my desired objectives by having a clear direction and the right steps to achieve them. The seven steps are being proactive, beginning with the end in mind, setting the priority things according to the importance, listen closely to understand, synergize and sharpen the vision (Leeson and Milar, 2013).
        Specific- I need to improve my interpersonal skills and help me to develop my knowledge and my experience through completing a Certificate of higher education course in university.
        
        Measurable- the goals should be measurable to acknowledge the progress in my communication and time management skills and by achieving successful units as I progress to the course.

        Achievable- I will participate in all the pieces of training and courses which will help me to improve myself and I will attend the lessons at the University. It is achievable as I have already started the course and I am making good progress through the taught modules.

         Realistic-I will be careful during the lessons to understand and gain confidence. I can research books, the internet and doing lectures. This will be helpful for me and increase my understanding. (Bardach et al.,2020).

        Time-related-this course will be completed in 3 years and then need to research business and state within 4 years.

       To achieve my desire objectives, I am going to take some specific steps such as lessons from lecturers, reading books, exploring the internet, etc. I will measure my progress by public speaking and leading group activities and I will work on my progress.


                                                     Maslow’s Theory of Needs
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Figure 1: Maslow’s hierarchy of needs theory
Source: (Hooper,2019)



I feel motivated to do this as when looking at Maslow’s theory of needs (1943) Maslow hierarchy of needs is “A Theory of Human Motivation “. This hierarchy suggests that people are motivated to fulfil basic needs before moving on to others, more advanced needs (Hooper,2019). Currently, I feel I have met the essential physiological needs stage of food, shelter etc. along with my basic safety needs. I also have a great set of friends and support from my family which meets my social needs of belonging. I am at the esteem level where I m trying to gain experience and knowledge to have confidence in my abilities. I will improve my communication and IT skills, which will help me to achieve my goal and will help me to increase my knowledge and to go up on Maslow’s Theory of Needs to self – actualization, for that I am participating in all classes at the university, but in the same time I am learning from my own experience in work or outside work.
 


                                        SWOT analysis and Conversion strategies

  

	                     Strengths

      Quick learner
      Strong personality
      Active listener
      Good team worker
	                   Weakness

      Time management
    Fear of public speaking
     Avoid confrontation
    Lack of quick decision making


	                 Opportunities

       Several learning platforms available such as universities books, library online 
        Availability of advanced technologies
       A new career will give me different opportunities

      
	                    Threats

       Increasing competition
     Less practical platforms to learn new skills
      Lack of financial support


           



After conducting my personal SWOT, I can begin to look at using some of my strengths to overcome my weaknesses and threats by applying Conversion Strategies.
Conversion Strategies 1. Using strength to take advantage of opportunities: Having a strong personality with confidence is beneficial and will help pe to access educational platforms available to me through different platforms.
Conversion Strategies 2. Using threats to take advantage of opportunities:  I will use the threat of lack of practical learning platforms as an opportunity because many online classes will help me enrich my knowledge with help of tutorials.
 Conversion strategies 3. Using weaknesses to take advantages of opportunities: The fear of public speaking could be eliminated by actively participating in lessons, and with the help of family and friends.


                                               Skills audit
Skills consist of the capability to do something well. Building skills are necessary for a student or worker for his overall development. Skills consist of having strong communication, effective teamwork, self-management, effective problem solving, learning skills and adopting new technologies with their usage. Employers require these basic skills in their workers. These could be learned over time (Jackson,2013).
           
                                           Employability skills
 For me to develop myself further, I need to look at developing and improving my employability skills. The basic skills that are essential for success are referred to as employability skills. These skills are also referred to as, workplace skills and they consist of knowledge, skills and attitudes. The experience and knowledge that is required for performing the specific tasks are included in this.  There should be eight employability skills in a student including verbal, written, hard and soft skills. 
Hard skills consist of teachable, specific and defined which are performance-based whereas soft skills conclude of less tangible, hard to measure and quantify such a person’s ability to interact. Personal management and workplace is another tow aspect that has concluded in employability.
	                Existing skills

   Confidence
  Motivation
   Adaptability 
  Teamwork
	             Requiring skills 

  Punctuality
     IT skills
    Time management
   Problem-solving
    Communication
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Figure 3: employability skills      Source: (Jackson,2013)


                                                 4Cs Model

The four stages of competence were introduced by Noel Burch in the 1970s. the four stages of competence give us an exceptional model for learning new skills.




	           Unconscious incompetence
 IT skills and the use of advanced technologies. I need to learn to be capable of overcoming them in future competition.
	           Conscious incompetence
Time management as well as stress management skills. I need to develop these skills for employability competence as it is very important for most jobs.

	       Conscious competence
I am learning teamwork skills and I am participating in various group activities to help me build the strategies required for teamwork and team-leading.
	         Unconscious competence
Being punctual and easy tackle, any situation has been focused upon by me and now I can overcome any situation using these skills.


          

 
















                                                     Johari Window

 To help me to develop these employability skills, I will look to using Johari’s window model. Johari window is a tool that helps build trust among the team and at the same time help you to understand yourself and your peers better. The Johari model was developed in 1955 by two American psychologist Joseph Luft and Harington Ingham while researching group dynamics at the University of California Los Angeles. the word Johari is a combination of their first name.

Using the Johari window four sections has shown me that in the open area I am a good listener and I am good to work in a team.


The blind area has shown me that with support from lecturers my language barrier is improving that will help me develop my communication skills. I can bring this into the open Arena more by taking more of an active role in class discussions and activities.


The hidden area showed me that my first profession is tailoring but not many people know this or I like to dance and not many people know this as well, so I would put this in my CV and bring it into the open arena, so future employers can see this is a skill I have and shows my creativity side.



The unknown area showed me that I want to establish a good relationship between work and learning to help me with time management.







                 Personal Development Plan

The personal development plan is a detailed action plan that concludes with self-reflection and improvements foe accomplishing the personal, academic or career-based goals and objectives. The establishment of the personal development plan is created while studying or within the workplace with direction and guidance from the tutor. It helps in recognising the strengths and weakness of the person for the improvement and help in achieving the aims and objectives. The personal development plan consists of the identification of all the opportunities and barriers in developing the skills required in the specific area and provide support in overcoming them. It is essential to include all the personal and career goals in the PDP plan based on all objectives an individual wants to achieve. The areas of development need to be centred upon work, self-improvement or education. The strategies for overcoming the barriers or challenges in the action plan for accomplishing the goals should be indulged in the personal development plan. A personal development plan should include ways to measure the performance of the success, it also helps in keeping the individual motivated toward his goal as well as it provides the direction for the flexibility or change in the plan according to the time scale and situation. Therefore, building a personal development plan assists in the overall improvement and development of the self (Beausaert et al.,2013).

	 Development 
 objectives
	 Specific action
	 Barriers and how to overcome them
	 Support required
	 How will I know
I have achieved the objective

	Strong interpersonal skills
	Taking part in several tasks and activities
Establishing and increasing interaction with people 
	Expensive courses are a great barrier 
Reading books and online learning would help overcome them
	Books online and online courses, workshops masterclasses
	Observing and measuring skills while communicating and interacting with others 

	Building leadership skills
	Taking lead  roles in-class discussion   and group activities and pre-developing a plan for performing the specific team leader activities
	Being inactive and shy, volunteering myself for the roles and activities
	Lectures, courses and practical activities.
	When I would be  a success in the tasks I performed as being the team leader with the great results from my team

	To finish all three years of university, to graduate
	To not miss any classes 
To finish all my assignments 
To get good marks on my module
	Working full time
Time-management
I will be able to remove them by being more responsible, more organized
	I will need help from my manager to set up flexible shifts to be able to attend classes and family support
To improve my communication with lecturers and to request help when needed              
	Once I will have a degree  I will know that I have achieved my objectives

	To have my restaurant
	To finish university and have the knowledge I required
	Time management 
Failing exams 
To prevent that I need to set up my SMART goals to be able to monitor my achievements passing my exams
	Family assistance Financial support 
Be more organized
Training and lectures support
	Having the degree and the certificates that I needed to be able to be qualified to open my restaurant













                            
                                                            Vark learning style


There are many types of learning styles that an individual can adopt. Learning styles influence the behaviour of the students. The most common learning styles is the Vark learning model. The Vark learning model was developed by Neil D. Fleming in 1987. This model consists of four types of learning visual, auditory, read/write, and kinaesthetic learning. Vark model acknowledges that the students prefer different approaches to learning. The four types describe areas. (Khongpit et al,2018).
          Visual learners
 The visual learners respond to the presented information such as charts, diagrams and other visual information.
           
          Auditory learner

The auditory learners get support in effective learning through audio components, discussion, interaction, reading aloud. They also keep their focus on the rate or tone of the speech of the teacher. The process and summarise in their way through acknowledging the spoken words (Sintia et al., 2019).

        Read/write learners

Reading skills are the ones that are preferred by these learners. They prefer the text to make it easily understandable. They learn through creating diagrams, making statements, list or arranging words.
       
         Kinaesthetic learners

These learners are active in the classroom doing practical activities as they understand more from other platforms such as making posters, using charts or another format or tool in the classroom (Khongpit et al.,2018).

        After conducting the questionnaire, I found my learning style to be a visual learning style. I like to use graphics and maps to communicate. I am taking notes during the class and making a to-do list to organize my thoughts.

   .
                                    Honey and Mumford learning styles

 Honey and Mumford learning styles were developed by Peter Honey and Alan Mumford in1986. Instead of asking people directly how they learn, they gave them a questionnaire to find out what type of learner are. To be an effective learner, individuals must know about their learning style or preferences and find ways to learn using those methods. The four learning styles are Activist, Theorist, Pragmatists and Reflector (Aljaberi, N.M., 2015).
       Activist
The activist learner is those individuals who learn by doing. The learning activities can be group discussion, problem-solving puzzles.
    Theorist
The activist learners choose to learn from models, statistics, stories applying concepts theoretically.
      Pragmatist
These learners can perceive how to put learning into practice.
     Reflector
These learners learn by watching what happened. They like self-analysis, questionnaires, observing activities, feedback from others.  

After conducting the questionnaire, I found out my learning style is a reflector. I like to spend time listening and observing. I like the feedback from lecturers this will help me improve my learning.                                                                                                                                                                                                                                                                
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         Through this report, it can be concluded that professional career development is necessary for a student to be successful through accomplishing his goals and objectives. It helps in developing the required skills in a student to be competitive. It is concluded that defining individual SMART goals are essential for directing the right path for student development. It helps in determining the strengths, weaknesses, opportunities and threats for a student that will help to achieve success through eliminating the threats and weakness and gaining the opportunities trough strengths. The skills audit of self is beneficial for the personal development plan as it provides support in understanding what is lacking for development. Through this report, my personal development is determined which also concludes my learning style which I have adopted for better understanding and learning strategies. The report summarizes and concludes that creating a personal development plan by using various models and acknowledging the self’s learning style are beneficial for professional career development.     
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Use the following scoring chart to find the VARK category that each of your answers corresponds to.
Circle the letters that correspond to your answers.
e.g. If you answered b and c for question 3, circle V and R in the question 3 row:

Question a category | b category [ category d category
3 K v | R A
Question | a category b category c category I d category
[ K A R NV
2 N A R K
[ s x| v R A
4 K = v | R
5 A \ K R
6 K R Y P
7 | K oo Vv R
8 R K A —1 N
s | R A K v
[ 10 K ' v R A
11 \ R A =k
v | A R & K
13 K s R v
1 K R A N
15 K A R B
16 \ A /R/“ K
Count the number of each of the VARK letters you have circled to get your score for each category:
Total number of Vs circled =
Total number of As circled = 4/
Total number of Rs circled = Q\
Total number of Ks circled = L{

Fill in the questionnaire online at http://vark-learn.com/the-vark-questionnaire/ to find out your VARK

learning preference.
This document must not be published on the Internet — instead please suggest people download the

latest version from the vark-learn.com website.
©2019 VARK-Learn Limited httpy//vark-learn.com
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