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Introduction
The Health and Social Care sector requires professionals not only in technical skills enhancement, but also the personal qualities, including empathy, communication, and reflective ability, to offer person-centered care. Personal Development portfolio is defined as a structured and facilitated process in order to consider my learning, performance, achievement and plan on my personal, educational and career development. This Personal Development Portfolio is created to showcase self-knowledge, employability, as well as professional development reflection. It consists of three major activities, a personal action plan including interview preparation, an academic report on an important employability skill, and a reflective account based on the Experience-Reflection-Action (ERA) model. This portfolio is dedicated to the profession of a Nursing Assistant, which is one of the keystones in health and social care, and the significance of self-reflection and life-long learning to achieve successful and caring practice. 


Task 1: Personal Action Plan

Identification of Job Role
My desired career path is to be a Nursing Assistant in a hospital or community-based Health Care facility. The key skills for a Nursing Assistant is a person who is supervised by the registered nurses must include strong patient care abilities, good communication, attention to detail, teamwork, empathy and time management. As a Nursing Assistant it is very important to provide compassion and respectful care while helping patients with their daily living activities such as: bathing, feeding and mobility needs. The medical assistants are frequently involved in clerical jobs such as reception of patients to appointments, escorting them to their rooms and monitoring health records of patients (King et al. 2024)
This role is very interesting to me as I can meet these skills through my ability to communicate with kindness and respect, my genuine empathy for others, and my careful attention to each patient’s needs. I am dependable, work well with others, and remain calm and focused in busy or changeling situations, ensuring that patients receive the best possible care that is needed.

Essential Skills and Self-Assessment
Some of the key skills required in the position of a Nursing Assistant are effective communication, teamwork, empathy, time management, and observation. Communication is one of the dynamic processes where healthcare practitioners share, exchange, and utilize information that will lead to positive interpersonal relationships in clinical settings, within and between organizational structures, to deliver effective and safe patient care and to avoid adverse events (Li et al. 2021). My background in both school and volunteering has helped me to achieve a high level of skills in communicating whether it be in written or oral communication. I have also understood to be active in listening and responding in a way that is understanding and that is essential in case of vulnerable patients.
Another skill required in this profession is teamwork. I have shown this through working in groups in group projects and simulations and effectively provided my contributions without interfering with the opinions of others.
Nevertheless, time management and leadership are the two spheres I need to work on. Time management results in planning, organizing and prioritization of the manner in which you organize your time on certain tasks and activities (Buerhaus et al. 2022). Sometimes I concentrate on a single activity to an extreme and this may result into time wastage. Nevertheless, Leadership had to reflect support to employees, integrity, compassion, selflessness, justice, responsibility and positivity.

Skills Gap Identification
A self-assessment activity indicated multiple weaknesses in my skills that may restrain my performance in the position of the Nursing Assistant. To begin with, I must improve my confidence when communicating clinically, specifically during my interactions with senior employees or patients with complicated needs. Secondly, my time management problem needs to be corrected so that I can manage my various duties during busy shifts effectively. Thirdly, I should become more assertive and a leader, which is valuable to make an input in group meetings or represent patients. Finally, I need to enhance my learning on the topic of infection control procedures because following hygiene and safety is a priority of nursing assistants (Buerhaus et al. 2022).

Personal Development Plan
I have prepared a Personal Development Plan (PDP), and it will be on the basis of SMART framework Specific, Measurable, Achievable, Relevant, and Time-bound. A PDP offers a systematic way of improving professional competence and meeting career objectives (King et al., 2024)
Specific - In a period of six months, I am planning to become more competent in clinical communication by involving myself in role-plays, taking communication workshops, and asking mentors to provide feedback in clinical placements. The cultivation of this skill will assist me in having effective communication with patients and other healthcare professionals especially when having sensitive conversations, which will contribute to better patient safety, outcome, and teamwork.
Measurable - Measurement of progress will be done by following mentor evaluations and self-reflection journals. I will record the development of skills to hear out patients and write at least two positive feedbacks on the communication skills by the supervisors or other staff members.
Achievable - The objectives are practical in my present learning and practice environments. Simulation laboratories, computer-based workshops, and tutor support are the resources that would allow developing the skills. I will also allocate time to engage in such activities every week, with the aim of making slow and attainable improvements.
Relevant - These goals would be directly applicable to my practice as a Nursing Assistant, where effective communication, time management, leadership, and infection control are paramount to safe and humanistic patient care. The enhancement of these aspects corresponds to the NMC Code (2018) mandate of remaining competent and continuously developing as a professional.
Time-Bound - I intend to accomplish all the development objectives that have been identified by the end of the ongoing academic semester. Specifically, I will:
Full communication and leadership training in three months.
Feedback and reflection Review my time management progress weekly.
Complete the training on NHS online infection control by the semester end and explain the results to my mentor to be responsible.

Interview Preparation
1. Could you tell me about a situation when you were able to give care or support to a person in need?
My volunteering experience would involve talking about working at a community clinic, where I helped the elderly to do mobility exercises. Empathic relationship with patient may help to improve patient outcomes, decrease conflicts with medical professionals and increase reimbursements because of increased patient satisfaction. It also makes the process of taking care of patients more rewarding, on a day-to-day basis. This experience made me patient, emphatic, and taught me the need to uphold dignity in care.
2. What is your approach to confidentiality in your job?
I will always keep patient confidentiality by divulging information to authorized health professionals and keep records secure. I adhere to GDPR and NMC standards, and I would not talk about the details of patients in non-professional contexts. This fosters trust and promotes care ethics.
3. What would you do in a case involving a patient who does not wish to be taken care of?
I will explain the reasons of my job role and that I have a duty of care for them. I would stay calm, listen to their concerns and respect their decisions if they are capable of making them. I would explain the possible consequences and offer to come back again and help them in a few moments/minutes. I would also report this to the supervising nurse while documenting their refusal.

Task 2: Academic Report

Introduction
Communication is the most basic of the other employability skills necessary in the field of health and social care. Effective communication makes the healthcare teams work together in a well-organized way, minimizes the possibility of medical mistakes, and enhances patient outcomes. To the patient, effective communication creates trust, satisfaction and allows patients to take an active role in their treatment.

WHO (2019) argues that Communication is an effective means to deal with the increasing and complicated health issues. It has the potential of modifying knowledge, attitudes and behaviors of people and enabling them to make decisions that aid in the safeguard and enhancement of health and well-being. According to the guidance of the National Institute of Health and Care Excellence (NICE, 2023), services are supposed to be designed in clear language, make information timely and offer frequent chances of questions. However, Taylor and Hodgson (2021) say that non-verbal communication, including eye contact and body language, portrays compassion and respect, which are paramount in patient-centered care.
Lack of effective communication both among healthcare professionals, and between healthcare professionals and patients may also cause some misunderstandings which will translate into medical errors due to misdiagnosis or inefficient treatment (Guppy et al. 2023) The lack of communication between the patients and practitioners may result into life threatening complications in some situations. Thus, this skill should be developed in a Nursing Assistant that needs to be accurate in reporting on patient observations, pay attention to their concerns, and communicate them to registered nurses.

In a clinical setting, the use of communication skills would be involved during the explanation of procedures to the patients, and recording, or to facilitate the teamwork. As an illustration, when handing over, a clear and formal communication with references to SBBAR (Situation, Background, Assessment, Recommendation) frameworks can be used to maintain continuity and correctness in patient care (Mijares 2021). Moreover, proper communication enhances cultural sensitivity which is crucial in diverse health environments.
Considering my practice, I have noticed that I speak well in informal situations, but still I need to focus on my professional tone and active listening skills. This will assist in earning trust with patients.

Conclusion
In conclusion, quality healthcare delivery is based on communication. In the case of Nursing Assistants, it helps in correct documentation, collaboration, and patient safety. Acquiring effective communication skills will not only make me employable; it will also enable me to deliver compassionate and person-centered care that is also of professional standards.

Task 3: Reflective Account Using ERA Model
Experience
My presentation assessment of the LCHS4009 Component 1 involved a group presentation about the professional values in Health and Social care. My role was to report on the significance of ethical practice and accountability. The first one was that I was not nervous when I was preparing the material but got nervous when delivering the presentation, and it influenced my tempo and voice. Subsequently, my lecturer came up with some feedback which included the fact that I did a good piece of research but needed to work on how I delivered the information and maintained eye contact with the audience.
Looking back on the experience, I noticed that I had put a lot of effort into the researching and organization of the material, but had under-emphasized the practice of delivering. On a personal level, I was disappointed since I realized that I had gotten too nervous and this affected the quality of my research. I was also anxious and self-critical later and recapped situations I could have spoken more articulately or related to the listeners.
Verbal feedback provided by the lecturer allowed me to acquire a new understanding of my style of presentation and communication weaknesses. It helped me understand that professional communication is not only knowledge but also confidence, tone, and connection to the audience- all of which is necessary in the professional healthcare. These skills will also be necessary as a future Nursing Assistant during communication with patients, families, and multidisciplinary teams.
I was able to make use of the Experiential Learning Theory by Kolb (1984) to comprehend that my learning was a result of the experience and reflecting on it. My stress was due to the fact that I concentrated on memorizing content more than communicating in a natural way. This also inhibited my non-verbal communication like body posture and facial expression which are paramount in generating engagement.
Feedback provided by the lecturer made me realize that I should be more deliberate in practicing the art of public speaking, with attention to the confidence and delivery aspect instead of the memorization aspect. I also found out that I would have performed better by rehearsing before my peers and requesting them to make constructive criticism before conclusive tests. Although I had a few weaknesses, I was happy about my collaboration with the team, time management, and the encouragement of the group cohesion that allowed keeping our presentation organized and within the deadline.
Overall, the feedback motivated me to regard communication as a skill of being holistic, i.e. not only focusing on the accuracy of information, but also its clarity, empathy, and confident body language, which I still have to improve to achieve success in healthcare.
In the light of this reflection, I have made proactive decisions on ways in which I can improve my presentation and confidence skills. I will be enrolling academic workshops on public speaking and confidence building provided in my university. I will also note down my practice to evaluate my tone, pacing, and gestures. Additionally, I will aim to get frequent feedback on lecturers and peers prior to formal assessment.
These enhancements are correlated with my personal growth objectives mentioned above, since confidence and communication are the essential skills to my future career in the position of the Nursing Assistant. With the help of these areas, I will be more prepared to cooperate with patients, provide them with information, and be a valuable member of healthcare teams.
Conclusion
In conclusion, My Personal Development Portfolio has been a structured experience where I have been able to evaluate my strengths and weaknesses as well as my career development as a prospective Nursing Assistant. Self-reflection and self-analysis have helped me realize that I am a very empathetic and team player, but I still need to work on my confidence, time management, and leadership skills. The scholarly discussion of communication supported the importance of communication in patient safety and collaboration. Altogether, this process has enhanced my vision of the concept of professionalism in Health and Social care and increased my future employability. 
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