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[bookmark: _Toc223977855]Introduction
This report will take a critical look at the  Health Care Support Worker role in healthcare sectors. To accomplish the tasks, their roles will be analyzed, the basic skills needed for the Health Care Support Worker to perform like communication, compassion and empathy and teamwork will be analyzed. Furthermore, the importance of these skills in the role, the strategies required to improve them and how these strategies can help Health Care Support Worker to develop the skills will be analyzed. Finally, a brief but relevant conclusion will end the report.  
[bookmark: _Toc223977856]Health Care Support Worker Role
As explained by (Gehlert & Browne, 2019), the contributions of Health Care Support Worker in assisting professionals in healthcare to deliver care of high-quality and supporting patients is huge. It should be recalled that the main function of the Health Care Support Worker includes but not limited to offering direct and unhindered support and care to people who may not have the ability to fully care for themselves as a result of  disability, frailty or illness. Health Care Support Worker plays important role in ensuring that patients maintain comfort, dignity and independence while making sure their personal and fundamental health needs are met. 
Among the main duties of a Health Care Support Worker includes helping patients with all forms of personal care activities. So, these activities may comprise assisting patients with bathing, washing, grooming, dressing and toileting just to list but few. Take for example, an elderly patient admitted into the hospital ward, having issues with their mobility may need help when getting dressed or bathing. In this situation, the Health Care Support Worker is expected to ensure that these activities are performed with safety, in addition to respecting the dignity and privacy of such patient (Griffin, 2022).
Another function of the Health Care Support Worker is monitoring the conditions of patients and making timely report as a result of any change to the appropriate healthcare professionals. Health Care Support Worker has the chance to record major observations including blood pressure, pulse, temperature and respiration or breathing rate. For instance, in a situation whereby a patient witnesses discomfort, pain or sudden change in health condition, the Health Care Support Worker needs to immediately communicate this finding to the supervising doctor or nurse (Gehlert & Browne, 2019).
Talking about physical assistance and mobility, Health Care Support Worker plays crucial role in helping patients in this condition. There are some patients requiring assistance moving around the ward or moving from chairs to bed and vice versa or carrying out light physical activities. Therefore, Health Care Support Worker is expected to make sure that such patients move safely even with their equipment (walking frames, hoists or wheelchairs) regularly. This is not all, as Health Care Support Worker offer social and emotional support to patients (Griffin, 2022). There are situations whereby people receiving treatment may feel distressed, lonely or anxious as a result of their medical condition. So, when this happens, Health Care Support Worker assistance is required to ensure compassionate communication, listen attentively to their concerns and provide reassurance to improve their emotional and mental wellbeing.
To maintain a safe and tidy environment, Health Care Support Worker plays significant role. They make sure that equipment is well cleaned, prepare beds, support infection control measures and assist with distribution of meals. Whene, when a Health Care Support Worker ensures that these duties are performed effectively, they have contributed to maintaining an organized and safe healthcare environment. 
[bookmark: _Toc223977857]Important Skills needed for a Health Care Support Worker
Communication Skills: In health and social care, communication remains one of the most needed skills to function as a Health Care Support Worker. This is because Health Care Support Worker interacts with patients regularly, including families and other healthcare professionals. Health Care Support Worker needs to know that effective communication requires attentive listening, clear speaking and conveyance of accurate information. Therefore, Health Care Support Worker needs to develop the ability to explain procedures, offer instructions and reassure patients in a way that is respectful and understandable. Furthermore, important findings about the patients need to be communicated to healthcare professionals especially nurse or doctor (Wilk, 2021).
Compassion and Empathy: Compassion means showing concern and kindness for people going through discomfort or distress, while empathy means the ability to share and understand other people’s feelings. However, these skills are especially essential when caring for patients who may be anxious, going through pain or vulnerable. A Health Care Support Worker needs to develop how to offer care in a compassionate and respectful manner, making sure that patients feel supported and recognized throughout their healthcare journey (Griffin, 2022). 
Teamwork Skills: There is no argument that health and social care environment need professional across discipline to work together in order to deliver patient care that is effective. In other words, Health Care Support Worker are part of the MDT (multidisciplinary team) comprising social workers, doctors, nurses and physiotherapists. To demonstrate these skills, a Health Care Support Worker needs to cooperate with colleagues, adhering to relevant instructions for supervisors and making positive contributions to collective care plans. Additionally, effective teamwork guarantees that patients are not only safe but their care is efficient and well-coordinated (Bard, et al., 2020).  
[bookmark: _Toc223977858]The Relevance of these Skills in the Role
Communication Skills: These skills are important in helping to guide against errors and misunderstandings in patient care. When communication is clear and simple, Health Care Support Worker will be able to report accurate information about patients to doctors and nurses. These skills also assist in understanding the procedures of their care, such may lower anxiety and boost cooperation during treatment (Griffin, 2022).  
Compassion and Empathy Skills: These skills are also important especially when vulnerable or distressed patients are receiving treatment. Health Care Support Worker needs to show empathy in order to create trust between them and patient. Once patient feel respected, valued and understood, they are more likely to be pleased communicating their concerns and needs (Wilk, 2021).    
Teamwork Skills: Healthcare delivery needs collaboration among the MDT, hence the inevitability of these skills. For effective teamwork, a Health Care Support Worker must ensure that every task is coordinated and care plans of patient are carried out appropriately (Bard, et al., 2020). 
[bookmark: _Toc223977859]Approaches to improve these skills
1. When a Health Care Support Worker undergoes continuous professional training programs like seminars and workshops, such practice will improve their skills. For instance, professional training facilitates development of effective communication skills through structured approaches of discussing with colleagues and patients (College, 2019). 
2. Also, through regular reflection of their own experiences, they will learn from them and improve their future performance. This helps to develop compassion and empathy (Wilk, 2021).
3. When working under the assistance of an experienced healthcare professional, Health Care Support Worker can learn valuable skills. Mentoring and supervision are essential in ensuring improved teamwork skills (Griffin, 2022). 
[bookmark: _Toc223977860]Conclusion
This report has shown that within the health and social care sectors, Health Care Support Worker plays important role in offering emotional, physical and real assistance to people who need help as a result of old age, disability or illness. It has analyzed their duties to include monitoring patients’ condition, assisting mobility, helping with personal care and offering emotional support to them. In performing these roles effectively skills like communication, empathy, compassion and teamwork are needed, while professional training, reflection and mentoring or supervision will help to improve those skills. Lastly, the role of Health Care Support Worker is key to functional healthcare services.
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