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My Journey as a Student in Hotel Front Office Practicum
As a student, I recently had the invaluable opportunity to immerse myself in real-world hotel operations through a front office practicum. This personal journal aims to reflect on my experiences, challenges, and growth during this remarkable journey.
Upon joining the hotel as an intern, I was welcomed with warmth and enthusiasm by the front office team. I learned about the hotel's history, brand values, and the vital role of the front office in ensuring guest satisfaction. From the very first day, I was introduced to various tasks, including check-ins, check-outs, handling guest requests, and managing reservations.
Developing Guest Service Skills:
One of the noteworthy aspects of my internship was the emphasis on delivering exceptional guest service. I eagerly embraced this responsibility and quickly realized the importance of effective communication, attentiveness, and professionalism when dealing with guests. Witnessing the positive impact I could have on guests' experiences became a driving force for me. 
Handling Challenging Situations:
Every front office has its share of challenging situations. During my practicum, I encountered a few instances where guests were displeased, confused, or upset. These encounters tested my ability to remain calm, empathize, and resolve issues swiftly and efficiently. The experience taught me the importance of maintaining composure and problem-solving within the constraints of hotel policies.
Collaboration and Teamwork:
The front office operates as a cohesive unit, with each team member playing a vital role. Through shadowing and assisting my colleagues, I understood the significance of collaboration and teamwork. The team's support and guidance helped me navigate the complexities of the front office operations and enhance my overall efficiency.

Time Management and Multitasking:
Working in a hotel front office requires excellent time management and multitasking skills. Handling multiple reservations, addressing guest inquiries, and coordinating with other departments made it crucial for me to master these skills. While initially overwhelming, I gradually adapted and experienced significant personal growth in managing my workload and prioritizing tasks effectively.
Technical Competency:
Utilizing hotel technology and software systems was an essential aspect of my practicum. From understanding the property management system to operating hotel-specific software, I acquired valuable technical skills that streamlined various front office functions. Proficiency in these systems enhanced my efficiency and allowed me to provide prompt and accurate services.
Problem-solving and Decision-making:
Front office operations often present unexpected challenges, requiring swift decision-making and creative problem-solving. I had several opportunities to collaborate with my colleagues in finding solutions to unforeseen circumstances, such as overbookings or room allocation issues. These experiences cultivated my ability to think critically, make informed decisions, and provide effective solutions.
Conclusion:
My front office practicum provided me with invaluable insights and practical knowledge about the hotel industry. It shaped me into a more confident, meticulous, and customer-focused professional. The experiences gained during this journey have equipped me with a solid foundation for my future career and affirmed my passion for hospitality. I am grateful for the guidance, mentorship, and hands-on learning I received during this period, and I look forward to utilizing these skills in my future endeavours.
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