 Family Support Worker- job post
Malachi Specialist Family Support
Birmingham B13
£21,500 - £25,000 a year - Full-time, Permanent
 Malachi is an innovative specialist therapeutic family support organisation founded in 1991. We work across the Midlands and South Staffordshire providing support in over 300 schools and community settings to parent/carers, young people and professionals through a range of counselling based therapeutic interventions to create lasting change.
About the role
As a Family Support Worker with Malachi, you will be enabling families to achieve and maintain outcomes that best supports them. No two days will be the same, as you will be working within different schools or community settings throughout the week, meeting with families to provide a package of support interventions to meet their targeted needs. You will be proactively engaging and supporting families to strengthen and improve their outcomes, develop their resilience and reduce dependency on external specialist services. You will also be working directly with parents to uncover underlying issues, enabling them to gain and maintain independence and control over all aspects of their lives.
About You
As a Malachi Family Support Worker, you will need to be an energetic communicator with excellent engagement and interpersonal skills with the ability to communicate effectively with young people, parent/carers, and professionals. You will be committed to enhancing the lives of children, young people, and their families. You will also need to be emotionally resilient and be able to maintain a professional relationship with those that we support.
Please note due to the nature of this role, the successful candidate will be required to have received both covid-19 vaccinations.
[image: ]
2nd March 2022                                                                                  Natalie Tully
Billesley Ark,                                                                                       20 Veronica Close
725 Yardly wood road,                                                                        Selly oak
Birmingham                                                                                         Birmingham 
B13 0PT.                                                                                               B29 4HS.
                                                                                                           07508793130.                                                                                                          

Dear sir or Madam.
                              I am currently working as a support worker with adults with learning disabilities with 16 years of experience. I’m applying for this post as I can confidently meet the skills and qualifications that are enquired for the role of a family support worker. I feel I can bring much more value to the team with my life experiences to help support the families with a non-judgemental approach, treating each family and member as individuals and also using centre person plan approach to ensure confidentiality is the upon most important when communicating with families and gain trust and a good working relationship. With my qualities and experience, I meet the job description listed but I’m also kind to learn and develop my knowledge.

While working in my current role as a support worker, I have gained knowledge on how to communicate with different tenants with challenging needs, by using different methods of communication skills to interact with them on 121 and group setting, liaising with other professionals to meet their needs., for example listening, observing the body and facial expression to understand what they trying to say without verbal words. I think is a valuable skill as sometimes the words don’t always express as one feels or is afraid to speak out, so gathering trust and good communication skills can support families more productively and confident approach to support them to work towards their goals. I have done various volunteering supporting roles with YSS (Youth support service) Probation Service and working in a school with challenging children. I have gained my NVQ 3 health and social care. completed a Higher Education level 4 in Health and Social care at UWTSD.
 I trust that after reviewing my personal biography and CV, you will be able to assess my qualifications and competence as a candidate for this position. I'd want to go into great depth about how my abilities and professional experiences will benefit your organisation. I have had both vaccinations.
 Please contact me to set up a meeting time and date. Please contact me if you require any additional information or references from my previous employers. Thank you for taking the time to read this and for considering my request. 
Sincerely Natalie Tully










                                                  Natalie Tully
                                       07508793130
                                   Tully.natalie@yahoo.co.uk
Personal profile 
I am a very kind nature passionate person, motivative who enjoys supporting different kinds of individuals to develop their skills and knowledge to help them move forward with life to meet their goals, as simple as meeting their daily tasks. Promoting and supporting their own independence to be able to move forward with confidence and less support from other professionals. I am confident with communicating with other professionals to meet the needs of the families and challenging situations if I feel it’s in the best interest of families or organisations.

As my role as a support worker, I enjoy the role of working in a challenging environment where every day is a different day. Knowing my role is making a difference in someone’s life but understanding it at our pace. I have a great understanding of the importance of supporting and promoting independence, safeguarding policies, and procedures, also recognising early triggers to prevent challenging behaviours, from my experience I understand that early intervention is the key to supporting change, trust, and achieving their goal or targeted need.
Employment History
March 2006 -Present Support worker Fitzroy support
In my role as a support worker, I’m responsible for meeting their daily needs helping them to live as independently as they can. My responsibilities include:
· Proving support to my patients/tenants and helping them in everyday duties
· Providing stimulation in activities to keep motivated.
· Communicating with family/friends and other professionals.
· Promoting independent 
· Administrate medication
· Updating care plans
· Supporting with finances 
· Integrating into the community setting 
· Recording and reporting any relevant incidents.
· Shift leading /handovers
· Following all policies and procedures 
Qualifications
NVQ 2 health and social care
NVQ 3 health and social care
Level 4 in health and social care.
Level 2 mentoring in practice 
Voluntary work.
YSS Youth support services [mentor]
My role was to support young offenders under 18 to help prevent them from re-offending in the community. By supporting and guiding them with different opportunities including activities in their community and helping to find jobs, seek benefits, and information.
Probation services Birmingham
Supporting adults ex-offenders coming out of prison find jobs and suitable accommodation and claim benefits.
The Edge Academy
Support secondary school children with complex behaviour and educational difficulties basic in a classroom setting. Support with 121 and group setting.

Skills and Abilities. 
· Communication
· Listening skills
· Problem-solving
· Meeting deadlines
· Working part of the team setting
·  Resilient 
· Relationship building.
· Full driving licenses 

Hobbies and interests 
I enjoy keeping active by going to the gym and socialising with people.

References
Available on request.
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« Relevant Level 3 qualification is desirable

« Ability to engage with parents/care giver on a one to one basis

« An awareness of Safeguarding and Child protection Issues

« Able to work independently with minimal supervision

« An understanding and knowledge of child attachment

« Previous demonstrable experience of working directly with children and parents
on both a one-to-one and group ba:

« Experience in completing an assessment tool, for example, outcome stars or
Early help assessments.

« The role requires travel to sites, therefore dri part of the role.
Itis essential that candidates have use of their own vehicle which has suitable
business insurance and a full driving licence

« The working pattern for this role is Monday to Friday, 08.30 - 17.00.

« We have opportunities Birmingham and Solihull

What's on Offer





