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[bookmark: _Toc119505486]Introduction 
Today, employers are facing a challenge in attracting and retaining the right personnel with the right skills and knowledge needed for working effectively (Nasir, 2017). An employer is more concerned about the benefits they will gain from their employees and thus, they always need to employ the right people with the required skills and knowledge that match the job requirements. Therefore, as an employee, it is very important to understand what an employer looks for in the interview and hiring process. This reflective portfolio aims to audit my skills and competencies required for my career of choice. My career is being a car technician and I have a better background and relevant experience in this field. 
[bookmark: _Toc119505487]Audit my skills and competencies using my Personal Development Plan (PDP)
For one to work effectively and be in line with the company goals and objectives, one needs to possess the right skills and knowledge. Working as a car technician for me is a career that I love and have passion for it. However, it is not that I love the work but I possess the right skills and competencies which make me fit for this career. This then makes me enjoy my career and work with or without supervision. A car technician is a professional who inspects, fixes, repairs, and helps in vehicle maintenance (Erjavec and Thompson, 2014). This career is more than just car maintenance and hands-on vehicle repair. A successful car technician needs both technical and soft skills in addition to hands-on experience. Whether it is a contract or a permanent job, employees need to have self-awareness. This skill allows one to be more conscious of their strengths and weaknesses. It can be said to be the most central skill that every employee must possess. When an individual has self-awareness skills, he/she can know how to interact with different situations and people (Eurich, 2018). This comes with understanding your surroundings. Therefore, being self-aware has helped me have significant benefits both in my professional and personal life. It has helped me identify what I like about my job and how to make a successful career path keeping me fulfilled and motivated by my work. some of the skills that a car technician should have been discussed below;
[bookmark: _Toc119505488]Soft skills and hard skills for the car technician 
Soft skills are non-technical skills that define how an employee can collaborate and communicate with others (Joshi, 2019). Mostly, these are not something one can learn in school instead, they demonstrate their manner of speaking, working style, and work ethic. Hard skills on the other hand are those skills that are gained through practical training, education, or experience (Cimatti, 2016). If you possess the training, expertise, understanding, and experience necessary to be a great mechanic, there's a strong possibility you'll have a lengthy line of devoted clients who visit you frequently. They will rely on you to maintain the safety of themselves and their passengers while driving their vehicles, trucks, and SUVs. These skills are discussed below;
[bookmark: _Toc119505489]Customer service skills 
Being an automotive technician involves interacting with customers on daily basis enquiring about your services. Therefore, this work needs a professional with customer service skills to help respond and answer customer queries in a simple way that they can easily understand. Thus, for all clients to reply intelligently, specialists in automotive must successfully express automotive challenges in simple language without the use of technical jargon which most customers may not understand. To attract and retain customers as clients, it is critical to interact with them and respond to their inquiries politely and kindly. Car technicians need to prioritize their clients and develop better customer relationships with them. 
I know the power of sweet-talking clients and keenly listening to their automotive problems. I have proven experience in delivering exceptional customer service. This is because, being a great technician involves more than examining problems, replacing, or repairing worn-out parts, and knowing the difference between a crankshaft and a camshaft (Erjavec and Thompson, 2014). Since many people invest a lot of money in their automotive I understand that they need to work with a technician they can trust and develop a good relationship with over a period, I do my best to ensure I earn the trust as it does not come easy. 
[bookmark: _Toc119505490]Work ethic 
In every field, this is one of the most important aspects. While in my work, I know there are days I will be required to work late and for customer satisfaction, I have no shortcut but to get working and develop customer trust and loyalty. I am always prepared to roll up my sleeves and get under the hood to repair and replace the necessary components for the customer at any point in the day.  This skill has earned me the trust of my clients. 
[bookmark: _Toc119505491]Attention to detail 
Car technicians need to be aware of all small details when examining and fixing car systems (Erjavec and Thompson, 2014). Many mechanical and electrical failures can be prevented by avoiding simple-to-miss causes, which is why you require a person with exceptional attention to detail. 
[bookmark: _Toc119505492]Problem-solving skills 
Whether inside the office or under the hood, a car technician must learn how to deal with problems. Sometimes, car technicians can come up with a less expensive and best solution which can help customers who have no such knowledge. Therefore, this skill helps me know how to address my customer’s uninformed questions and opinions with reliable and honest information. 
[bookmark: _Toc119505493]Computer skills 
As a car technician, computer skills help a lot in effectively diagnosing newer car problems. In doing this, I can connect the newer cars to specialized computers thus helping detect the problem immediately. computers are necessary for storing clients' information safely and serving them in the shortest time possible. 
[bookmark: _Toc119505494]Effective communication 
This is one of the important skills that every employer looks for in hiring an employee (Cloutier et al., 2015). A good worker should be able to interact with others and express themselves without challenges. This skill in most cases determines whether one will secure employment because of how they express themselves. This skill has helped me in communicating my feelings and opinions clearly to the right audience whether the customers, my workmates, or even my bosses. To make a great automotive technician, it is very important to possess good communication skills. 
These skills are very necessary for car technicians and they have been of much help in my professional life. They have helped me know how best to deal with customers and how well to meet their needs fully.  Both technical and soft skills help an employee know how to interact with customers. Employers need to evaluate these skills before offering one a job to make sure the workers work towards meeting the organizational goals and objectives. An employer will always be happy when the workers make improvements to the performance and productivity of the firm. 
[bookmark: _Toc119505495]Assessing and reflecting on the concepts learned in this module
[bookmark: _Toc119505496]Gibb’s Reflective Cycle
Gibb’s reflective cycle can be a better reflective model to use in analyzing my experiences in this module. This cycle involves six stages of reflection which offers a reflector to think through all phases of experience. These include; description, feelings, evaluation, analysis, conclusion, and action (Adeani et al., 2020). 
[bookmark: _Toc119505497]Description 
I went to seek a car technician position at Amazon Company in 2017 but I lacked prior knowledge of administrative skills. The human resource asked for our resume and cover letter together with attached copies of academic certificates and testimonials. 
[bookmark: _Toc119505498]Feelings 
Before the interview, I was mindful that without enough experience and hard skills I can never secure the position. I felt that my competitors would win the chance since they had a better background and experience in the same field. 
[bookmark: _Toc119505499]Evaluation 
In hindsight, the human resource noted that I had references that can attest to the effectiveness of my soft skills such as effective communication, open-mindedness, and empathy which led to them choosing me over the other candidates with stronger hard skills but lacked the same level of soft skills. 
[bookmark: _Toc119505500]Analysis 
This taught me that in my current professional life, an employer must be more concerned about soft skills since hard skills can be learned through experience and training. However, this does not mean that hard skills are of less value because, at the end of it all, an employer will need to see your certificates showing the qualifications and work experience at some levels. That is why today, even investors need to invest in businesses that are stable or viable but not new start-ups or recovering ones. 
[bookmark: _Toc119505501]Conclusion 
From this experience, am now more mindful of the benefits of both hard skills and soft skills when securing a job position. I also noted that employers prefer employees who have soft skills over those with hard skills but no soft skills. Through the insights of my experience, I am more aware of the implications of having only hard skills and no soft skills. 
[bookmark: _Toc119505502]Action 
In the future, I aim to develop better soft skills and technical skills that impress employers and see the need to recruit me to their organizations. These include effective communication, time management, problem-solving skills, critical thinking, computer skills, and administrative skills. 
[bookmark: _Toc119505503]Reflecting on various concepts and topics learned in the Module
Soft skills and technical skills are very important for employees to interact with others and effectively perform their work (Cimatti, 2016). Soft skills help workers react and cope with different situations while hard skills aid in the successful performance of technical activities in a work. However, at some point, employers may prefer candidates with a stronger set of soft skills over those with hard skills. During recruiting process, I was asked to present my cover letter, resume, and academic certificates that showed truly I deserve the car technician position. A cover letter is a document that a candidate presents when applying for a job showing a personal profile and outlining why it is a smart decision for the business to hire you (Holm and Haahr, 2018). The documents include academic credentials and work experience. On the other hand, a resume is a document that an applicant presents showing a concise picture of his/her qualifications and skills for a specific post. It is, therefore, the resume and cover letter that determines if you qualify for the advertised position and based on your soft skills give an added advantage. In my Curriculum vitae, an employer can easily tell my areas of expertise, my professional experience, and my level of education. In addition to this, I can communicate effectively and convince human resources or the right employer to offer me the job. 
I am a very flexible and dedicated candidate who aims to work toward helping the organization meet its goals and objectives. In any job, an employer needs someone who can work extra time and save emergencies that may happen unplanned. Being flexible is a skill that many employers need to consider since most of the time one may be required to shift from one department to another and save things that could otherwise be in mess (O’Reilly et al., 2015). 
To improve on these skills, I need to actively and attentively attend all lectures and participate highly in a group presentations. I need to be more concerned about what the lecturer asks us to do in class as individuals as well as a team. I need to evaluate these skills after every semester to check my progress and improvements. Evaluating my improvements will be based on the previous skills I have and how best I can apply them in any workplace setup. This will help me understand my strengths and weaknesses and mold me to be a better car technician. 
I have some weaknesses when it comes to my skills. For example, having good customer service skills, I find it difficult sometimes to trust others, and most of the time I like completing the whole work alone without involving my co-workers to ensure customer satisfaction. As a result, I end up feeling much more pressurized most times which leads to my physical and emotional stress. Also, I tend to feel that I have inadequate problem-solving skills and have little experience in solving them through quick decisions because I avoid conflict situations. Therefore, I let my workmates make the decisions which at some point may not be the right decisions thus all getting into trouble. 
Overall, I feel that the module has equipped me with the relevant skills necessary for growing my career path. Working as a car technician is the career that I love most and through good use of both technical and soft skills, I will drive positive change in my organization. I can never take it for granted because many candidates would wish to be on the same level as me but they lack the right skills. Thanks a lot, to my instructor for helping me make it in life. The future is green for car technicians!
[bookmark: _Toc119505504]Conclusion 
Knowing what career fits, you and understanding the key skills both hard skills and soft skills is the best move to securing the right job. Employees need to know what employers look for during recruiting and hiring process. A candidate may have all he deserves to make a good employee in a given field but a lack of the right skills may disqualify them. Some of the key skills in being a car technician include; customer service skills, attention to detail, problem-solving skills, effective communication, and computer skills. 
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