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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this assignment I will be talking about and looking into the strategies of dealing with the issues of stress and how to minimise these factors.
“Experiencing a lot of stress over a long period of time can also lead to a feeling of physical, mental and emotional exhaustion, often called burnout.” – National Health Service (2021)
There have been exams and role play scenarios and these have led to stressful situations and demanding emotions which have ultimately lead to better learning and passing the course. As the amount of work and learning increase I found I needed to find a way to increase my productivity and decrease stress levels. In previous employment I have always had to deal with stress before however the type of stress experienced for the initial course has been a lot different. I knew joining the police force would be a new experience and learning a new job is always different however it is not only learning procedures it is about learning the law too. Knowing serving officers, I had an idea of what was required but this did not prepare me for the amount of information that was given.

During the initial 6-month phase of police learning there have been many factors that have been stressful and designed to raise anxiety levels. I have used different ways in order to deal with stress and help focus myself into completing work and preforming my best. I found that using different methods depending on the types of stress help lower the anxiety quicker. I considered different methods such as reading, exercise and socialising, however I decided to make sure I had a good work and home life balance. I made sure that the family had regular excise together and time away from the house so that it was away from my place of working where I could not think about work and switch off from the information delivered throughout the course. 
“Exercise increases your overall health and your sense of well-being, which puts more pep in your step every day. But exercise also has some direct stress-busting benefits. Physical activity may help bump up the production of your brain's feel-good neurotransmitters, called endorphins.” – Mayo Clinic (1998-2021)
Having a certain amount of time spent exercising and spending time with that family helped separate the stress of learning and having a method that coped with the demanding workload needed. 
The two exams covered a lot of information and a large amount of home research and memorisation was needed. This took a lot if the time took time away from my family and sometimes would leave me working long into the night. This cause my stress levels to rise and using my regular family exercise routine was more important than ever. Separating work and home life was a very hard aspect to control. It was a demanding time that I had not experienced before in a career and I found I had to adapt very quickly as the amount of work built up to a high level. Having two young children I knew that starting a new career, having a large amount of learning and knowing the shift patterns would be challenging. My wife recently started working full time and this in itself became stressful trying to manage my learning, child care, home life and exercise. I often found myself working long days as well as weekends and this has put a strain on my relationship with my wife. The National Health Service explains stress as:
“Stress is the body's reaction to feeling threatened or under pressure. It's very common, can be motivating to help us achieve things in our daily life, and can help us meet the demands of home, work and family life.
But too much stress can affect our mood, our body and our relationships – especially when it feels out of our control. It can make us feel anxious, irritable, and affect our self-esteem.
Experiencing a lot of stress over a long period of time can also lead to a feeling of physical, mental and emotional exhaustion, often called burnout.” - National Health service (2021)
The other method I have used to minimise stress has been talking to other colleagues. Talking about common issues faced through the course and also issues at home releases the over thinking of problems. As a group of learning students we have always had a close working relationship with each other and helping each other when times have been hard has lowered anxiety levels.  
This SOUTH WALES police learning course has produced many challenges, not only learning a new career, being supplied and expected to learn legislation, force procedures and safety measures but also copping with the changes brought with Covid-19. Covid-19 has not only meant that more legislation had to be learned ready for our front line role but also a change in which the course was delivered and the method in which we had to learn. There were two aspects in which I found challenging and stressful and without a way to cope with the extra stress I think it would have increased anxiety levels and put extra strain on my mental health.
The first big change came early on in the course with the way in which lessons were delivered and the way we were expect to retain the information provided. Due to Covid-19 the majority of the course was delivered via panopto lessons where a power point presentation was emailed and a tutor would explain the lessons with a voice over recording. This method provided the majority of students with confusion. The relevant information was provided, however any subjects or topics which needed clarification or if students did not understand then presented a problem with delivering the correct answer. I found that these lesson were hard to follow depending on which tutor voiced the presentation, some explained the topics whilst others just read the slides. All the students found the extra benefit from face to face learning as the tutors would very often given examples and real life situations and this helped the visualisation of what was needed in our role. I found that sitting in a learning environment wearing police uniform increased my focus and morale compared to learning at home which provided more distractions and complications.
The second issue that covid-19 provided was the practical learning for the police officer role. Due to the current government guidelines and legislation it posed a different method of learning from previous courses. The practical scenarios are designed to encompass what legislation and procedures have been learned and apply it in a real world situation. It makes the officer think about the situation, apply the learning and act on a specific outcome. However due to the social distancing rules this meant that physical contact was not allowed throughout the course and therefore I felt this was not preparing us for the role. It was very controlled and regulated and very unrealistic due to lack of search procedures and handcuffing techniques this increased my thought process and consequently my stress levels with regards to coping with the new role and asking myself the question ‘am I going to be prepared enough?’
Officer safety also posed a problem due to these restrictions, as a major concern in the force during the present pandemic and ongoing issue of officer safety and assaults on emergency workers. We were taught the theory behind different techniques and procedures however when it came to demonstrating what we have learnt this became a barrier to practical application. It certainly did effect my mental health knowing that we were under prepared and going out into a new policing world and not having all the knowledge we needed to preform our role to the best of our ability. After training had finished there still were a lot of un answered questions about the role and I was incredibly nervous starting on shift.

I have learnt that using different methods when stressed can help focus my thoughts and overcome anxiety. I have found that using more than one method depending on what type of stress is present can help lower the stress levels quicker. I feel that the method I adopted worked very well and throughout my university work I will keep to the routine and strategy I created in order to cope with the stress and anxiety that will come. These methods that I have used I felt have worked for me and I will continue to use throughout my career when situations get stressful, however I will continue to explore different methods to minimise stress. Exercising has not only benefited my role as a police officer but also my mental health. The mental health of front line officers has been a big issue over the past few years with covid and using different methods to combat stress and mental health is still a major focus for south wales police. The challenges and obstacles that I had to overcome through training has definitely made me a strong person and prepared me for the role as a police officer. With the restricted course and training that we had it has certainly made a difference to confidence, amount of stress and feeling under prepared especial after starting on shift and dealing with the public.

Word Count: 1552
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I am going to talking about an incident of domestic criminal damage between a mother and her grown up son. I will explain the reported incident, how I dealt with the situation and what I had to think about from a verbal and non-verbal communication aspect. Learning the theoretical aspect of the national decision model was different to applying in practice and now I have seen the importance of a risk assessment and dynamic risk assessment has on sensitive incidents. I will be using different reflective models to identify how I dealt with the situation and what decisions I made.
I will be looking at different models and theories on decision making and how they effected the decisions I made throughout the incident. I will be evaluating the decisions I made and what I needed to think about from the information I received throughout the incident. After having received a small amount of information from one party before getting to an incident it is important that when speaking to all parties involved that a clear and logical approach is needed in order to make correct decisions. I will reflect on how I handled the incident and what I could have done better.

A report had been made to police from a female who wanted her son to leave her house. She stated that the male had caused criminal damage inside the property and that she was worried about his mental health. When speaking to the male who was her son due to some things he was saying, she believed he was suffering with mental health issues and needed professional help. She explained that she was concerned for his safety as he lived at the property on his own and from the condition he was living in she has unable to help him further.
As I arrived to the address the female was waiting outside and informed me that the male was her son and she was currently living in the house which was owned by her, this house was her second home. She informed us that the male was suffering from mental health issues, I informed the female to wait outside and I approached the house to speak to the male inside. Upon entering the premises, I spoke to the male who seemed calm and compliant however due to his mental health issues and the fact that there were a lot of items that could be used as a weapon then I had to be cautious. Whilst talking to the male it was very clear that the mental health issues were serious and that the severity was high. Using my national decision model (NDM) I considered that throughout the incident I would need think how I would talk to him, what I was going to talk about, what use of force I would use if the male became violent.
The national decision model teaches us there are 5 stages to think about in all incidents. These stages are: -
1. Gather information – This stage is where all information from all sources is evaluated. This enables officers to make the correct decision and consider what offences if any have been committed. I spoke to the reporting person as well as communicating with the male involved.
2. Assess threat and risk – I assessed the threat and risk that the male could cause and due to the mental state and the objects around us I considered the situation high level.
3. Consider powers – I knew that an offence has been committed due to the account from the reporting person and the owner of the house however I had to consider the needs and vulnerability of the male. I could identify the offence of criminal damage from the wording of the Criminal Damaged Act 1971.
4. Identify options – The options were considered to arrest if that was the wishes of the reporting person but I would use my communication skills to talk to the her and get help where needed. We could however, explain to the male that he would have to fix or replace the items. We could take a statement from the owner and they could start civil proceeding to recover the costs.
5. Take action – After getting the outcome best for everyone I had to draw on my communications skills to speak to the male and make him understand what is happening and why.
 
“If you have a positive attitude towards the person you are meeting, then your attitude will affect every aspect of your communication. Your attitude will affect your facial expression, your voice tones, and the words you use. Your attitude will affect your level of respect and how much you pay attention to the other person.” – Farmer, C (2019) was a useful source of information
This was very important that I had to use this with the National Decision Model to keep the situation calm and under control. I knew that both verbal and non-verbal communication would have an impact factor on how this situation would be handled by myself and colleagues. My considerations were that if I presented a negative image and started to inflame and antagonise the situation then potentially the male, officers and members of the public would all be hurt. Therefore, a dynamic risk assessment was vital throughout the incident to keep everyone safe. Understanding and using the core principles of policing would be vital, a number of these came into play. Fairness, I approached the situation without pre judging or having an unconscious bias before speaking to the male. It was the male’s response and communication factors that determined how the situation would progress and what decisions I would make. Respect, I respectfully engaged and listened to both the reporting female and the communication given by the male inside the premises. I treated both parties with the equal amount of courtesy, respect and time when listening to their concerns and views. Leadership, throughout the incident there were times in which the situation could have escalated to a use of force and ended differently. From what I was observing and how the male was communicating I could assess the situation as calm however due to the mental health of the male it could have made him unpredictable or experience mood swings. The male was unknown to us therefore we did not know if this behaviour was normal or whether he had angry issues.

Through analysing and assessing the male’s communication and attitude towards me I felt the best course of actions due to the amount of potential threats and risks to us was to build a rapport but also maintain my current alert level. The situation needed a calm approach with effective communication skills and constant dynamic risk assessing. I was constantly identifying potential hazards and threats, comparing these to my decisions and options to overcome. 
Using Borton’s reflective tool through my situation was essential and the importance of how it is used is clearly understand. Bortons reflective tool asks three questions and breaks each of those questions down further. The three sections are ‘What’, ‘So what’ and ‘Now what’. The first section ‘What’ asks the questions when arriving and at the beginning of an incident. It asks what happening, what is changing about this situation and what are my current actions. These questions make us risk assess and think about safety to officers, offenders and the public. 
‘So what’ this is the evaluation stage that makes us look in more depth at the situation. This allows us to draw on previous situations and test our knowledge on past events e.g. What have I learnt about this situation?
‘Now what’ The questions we ask at this stage allow us to consider what course of action we will take, it gives us different options that can then be put into practice. E.g. Now what might I do? Or now what could I do?
This defines what is meant by a dynamic risk assessment, an assessment that is constantly being reviewed and monitored as an incident evolved. Looking at this theory and the questions it asks, it has a close relationship to the national decision model used by the police force and how a dynamic risk assessment is constantly needed to evaluate impact factors. If small details change then a new thought process and evaluation cycle begins with a new decision being made.
My colleague took the reporting person (who was the males mother) outside to try and resolve the issue and I was in the property speaking with the male.
In my opinion as a new officer with no experience I felt due to her leaving me with the male this increased the likelihood of the situation developing and also it would test my communication skills and I would have to put into practice my conflict resolution skills.
As I was in the property alone I considered how I spoke to the male, the rapport I had built and a contingency plan if needed. 
How we deal with situations can be defined with another theory.
“People who are high on affective empathy are often those who get quite fearful when watching a scary movie, or start crying during a sad scene. Those who have high cognitive empathy are those who are more rational, for example a clinical psychologist counselling a client,” – Eres, R (2015)
As a police officer I think it is vital that we possess an equal proportion of both sides of this theory. We have empathy for the victims and also the offenders as mental health is a major factor in the world we live but also a rational side where we can make the correct decisions without emotion clouding our judgement. With people who have too much of either emotional or rational thinking is when incorrect decisions are made and people’s lives can be effected. The choices we make can alter the path in which they travel and can determine the outcome of their future.
As I spoke to the male my colleague finished talking to the reporting person and she returned to the address where I was still engaging with the male. It was agreed that the male could stay the night inside the house and that the next day he had to find alternative accommodation. We explained this agreement to the male inside the address so he knew his position and what he had to do. Due to his mental health I could see the situation begin to escalate. I went towards him in case he became violent and explained the situation further to him slowly and calmly. The reporting person left to wait outside and we were left to talk to the male. After explaining this to the male I proceeded to get his details. I needed these as through my observations and communication I had with the male and due to what I believed was mental health issues I needed to get him some professional help. It was clear to me due to his comments and the condition of the property that the male need an intervention for professional services and therefore it was up to me to ensure this happened. I decided that a public protection notice (PPN) was needed to enable this to happen due to his vulnerability. 
“Officers who attend incidents complete a public protection notification document (PPN) which summarises the vulnerabilities of victims. This notice goes to the force public protection unit (PPU) which uses the information to assess the risk. A marker is created relating to the individual victim on the online intelligence system to indicate the level of risk to that victim.” – South Wales Police (2015)

It was agreed with the reporting person that the male could remain in the house as he would now be provided with help and support and due to the fact he had nowhere to stay. I felt that due to out attendance not only did we start the process for the male to receive help and support for his issues but prevented any offences from taking place. We had to consider not only the needs of the reporting person but also the needs of the victim. Due to communication and observation skills, I could see his vulnerability. No further reports have been made towards the male and hopefully he received the help and support needed.

Evaluating and looking back at the incident and taking into account the mental health issues and vulnerability of the male, I believe the correct decision was made. Not only did we have to consider the offences committed and the position of the victim but also the wellbeing and health of the male. I used communication skills to keep a situation calm and safe for all involved and considering the male’s mental health and state of mind the outcome could have been extremely different. When making our decision to leave the male in the house and reason with the mother we considered the male’s needs under article 25 of The Human rights Act 1998 (right to adequate living standard) as he needed somewhere to live and arresting would not have helped either party. It was clear to us that the male needed specialist help to rebuild the relationship between the family and I felt that arresting him, spending the night in a cell would have aggravated the situation rather than what was best for him. As police officers our primary role is to help the public and that must be at the for front in all decisions that we make. Important part of the learning process at this stage in policing is reflecting and evaluating incidents. Boud, Keogh and Walker tell us that –
“Three step 
1. Returning to the experience – recalling and/or detailing significant events
2. Attending to feelings – being aware of how the situation felt. Be aware of emotions that are useful, and try not ignore feelings which might be troublesome or painful such as fear or disappointment.
3. Evaluating the experience – this involves re-examining the experience in the light of what you already know and what you intended for the experience and integrating new knowledge.” - Boud, D, Keogh, R & Walker, D (1985)
Debriefing and evaluating what decisions were made and why is extremely important in understanding the needs of all parties and how better if anything can be done next time. Also considering the ‘what if’s’ from an incident teaches provides us with greater knowledge and builds the foundations of better decision making. This incident made me thinking about how I talk to people and how I need to consider the risks involved. When travelling to the incident with the limited information I had it was easy to presume what actions needed to be taken. However, after listening to the different accounts and considering the vulnerability of the male it was clear that my original thoughts were in correct.
Word Count: 2481














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I will be looking at an incident of coercive control from a male suspect and a female victim. This incident would test my knowledge of not only the law and what my actions would be for the offender but also the after care of the victim and what needs she had. I had to consider how to offer support to her mental health and wellbeing and how best to protect her after the police had left. It will judge my actions and communication skills in order to protect a vulnerable person and how I got all the information needed before arriving. This incident provided me with considerable experience from start to finish in the whole process of dealing with an offender to helping a victim. Usually we only deal with one side where this was challenging but ultimately satisfying. I would need to use all the skills I have learnt in previous jobs with regards to listening and communication skills and the practices I learn in the police training centre. My dealings with this incident was very victim focused and how I could provide support to a female rather than the arrest side of policing. I will be looking at what level of support is needed to the victim and what we can offer. 

I would need to know the process involved as this would needed to be explained to the female to not only reassure her but also so she can agree to be helped. Sometimes you can encounter victims who being subject to emotional abuse for long periods cannot see that they are victims as this abuse is a way of life to them. As officers knowing the law it is our job to explain that the abuse is not acceptable and no one should be subject to it. Allowing the victim to see that it is an offence and officers are here to help makes them accept the support needed and provide them with help to live their lives fear free and happy. 
A 999 call had been made to the police with a female victim still on the telephone line stating her partner was in her house and refusing to leave. She could be heard shouting at him to leave and the male refusing to get out. Myself and a colleague responded and we proceeded to make our way on blue lights and the victims safety was our priority. We travel on blue lights when a call is prioritised as an emergency and requires police to attend as soon as possible. As we travelled to the address a closer single crewed unit also responded due to the level of risk to the female. Knowing that a single crewed female was responding to the call also and the incident was a domestic made the urgency of arriving at the address even more vital. If the offender was violent then we could be arriving to injuries to the police officer as well as trying to restrain the male involved. Many different thoughts are considered with information like this such as ‘how am I going to deal with the male?’ ‘how will I ensure the safety of everyone involved?’ and what will happen if we call for officer support from colleagues and considering the distance we are from help? how will I act?

These questions are constantly being asked in your mind when travelling to incidents of this nature. Luckily, I have not been faced with incidents that require officer support due to the violent nature but due to uncertainty these have to be thought about on every call we attend. 
The area and distance that we patrol, it can be 30 minutes plus travelling on emergency lights to get to incidents. If we are travelling for this long a consideration must be made knowing that if assistance is needed from colleagues that it will take that amount of time for them to reach us. Due to this using the National Decision model is vital as well as thinking how am I going to use my communication skills to avoid unnecessary conflict and how can I defuse the situation.
“The National Decision Model (NDM) is suitable for all decisions and should be used by everyone in policing. It can be applied:
· To spontaneous incidents or planned operations
· By an individual or team of people
· To both operational and non-operational situations
College of policing (2021)
 
We knew that we had to get to the address fast and we were constantly being updated via the control room with the victim still on the line shouting for police. As the female had provided details to the police of herself and her partner I looked on the log of the incident on my personal device for more details. My personal device provides me with information on any previous incidents, safety information on involved people e.g. violence, etc. I decided to do a Police National Computer (PNC) check on both the male and female to find out more information and whether any warning markers were present for them both. This would provide me with a number of different actions, whether he may be violent, whether he had been arrested for this type of incident before, whether she was vulnerable, etc. The distance to the address was also a factor to consider, we were potentially going to an assault with a violent offender and we were travelling a considerable distance away from additional units if needed, this was in the front of decision making process ready for my dynamic risk assessment.

As we approached the address the other unit had already arrived and the male was being led out towards the rear of the waiting police van. The officer who was present explained to the male and us that he was being detained and not under arrest and he was placed in the rear of the van until we could establish what had happened. From this my dynamic risk assessment changed and no longer was I concerned with my safety and safety of others so I had time to establish the details and facts of the incident. We were told that the female victim was upstairs in a bedroom, so we entered the property to get her account. Upon entering the property, I used my observation skills and I could see the house was extremely tidy but there was a plant and keys on the floor by the front door. This indicated to me that some disturbance had happened. I activated my body worn video camera as the account the victim was about to give to me maybe used as evidence. I approached the victim who immediately I could see was distressed and upset, I ask what had happened and why she had called the police.

The female then became emotional and started to explain. She stated that earlier in the day her partner had threatened her grandson who lived at the premises and the male had left the house. She rang the male and said that she did not want him home due to the incident that happened earlier in the day and that the relationship was over. He then returned home and was refusing to leave, she said she felt scared with what he would do to her. From this account I thought it was a domestic with no assault so my first though was to remove the male to a different address and the incident would be over. Due to other incidents I had previously attended I decided to ask more questions and get more information in case there was an offence that had been committed which she had not disclosed to use. I didn’t want to make a decision on action needed straight away and leave the victim vulnerable to the male later that evening. I asked questions such as ‘has this happened before?’ and ‘what is the relationship normally like?’ this was the question that changed the dynamics of what would happened.

The female stated and went into detail that the male had been using manipulative and controlling behaviour since the start of their relationship 5 years ago. The male had constantly rung and messaged her if she left the house, he controlled all their finances and gave her a small percentage of her monthly wage to spend and kept the rest. He also wouldn’t not let the female visit friends and family. This was a concern to me as this affected her mental health and emotions.

This new information changed what would happen and new offences had been disclosed of coercive control. This is an offence under Section 76 of the Serious Crime Act 2015. Due to the controlling nature that the male had over the female and level of risk from him I decided that the male had to be arrested to protect her. I knew that I had the power of arrest under section 24 of the Police and Crime Evidence Act (PACE)1983. My necessity of arrest was to protect a vulnerable person. This action would help in many different ways. It would prevent immediate contact from him, we could start giving her the help she needed for her mental health and after being arrested there would be bail conditions preventing him from contacting her, therefore offering protection.

After hearing the first account that the female had provided and the details of the emotional abuse that the female had suffered I could consider her a vulnerable person. I explained that the male was going to be arrested from her safety and that I would return to take a full statement as she wanted the relationship to be over and she wished to make a complaint. I left the female and returned to the male who was still in the back of the van, my concerns for personal and other officer safety became increased as I had to arrest the male and search him. I had to be aware and dynamically risk assess his movements, body language and demeanour throughout this next process. I opened the vans cage and explained to the male that he was under arrest for coercive control and asked him to come out of the van. I had cuffed the male and searched him, observing his movements and considering my safety throughout. 

When searching it is critical that the safety of myself and other officers is at the fore front of your mind. Even the most compliant of prisoners can turn very quickly when see an opportunity or a moment vulnerability. He was conveyed and booked in at custody and my attention could then be concentrated on the needs of the female, offering services to help her.

I returned to address and we sat in the house my focus was on protecting and providing her with all the support available in order to deal with her mental state of mind and help her overcome what she had dealt with. I explain the first option was a service that provides any victim involved in a crime to receive support and guidance from trained professionals which are independent from police. This service I felt was needed for her as this would help her mental health especially due to the nature of what she had experienced. This service was welcomed and I had to fill in the relevant referral form and send it to the correct department to process. 
My next focus was a public protection notice (PPN) this form requires more information and asks around 50 questions and requires specific answers. If allows the departments reading it the exact details of the incident that occurred and how best to offer help and support to vulnerable people. This referral is not specific to victims it is provided to any vulnerable person and is shared by many different council departments and provides support in mental health, counselling and financial wellbeing. The questions involved can be quite intrusive to some people so I knew that a rapport had to be made to minimise embarrassment and to get the correct and accurate answers from her. Before any information I explained what each process was, how they could help and why I needed the information asked. This was welcomed as the female felt as though as officers we cared for her wellbeing and we were there to support her needs.

I needed to get a comprehensive and detailed statement from her. I asked specific questions about their relationship and the actions that were taken between both partners in order to document the ordeal and suffering that the female had been subject to for many years. The more information she provided and the longer I spent working through the statement the more I was convinced that I had made the correct decision to arrest the male. The information from the females first account and the specific details she was now disclosing was huge. It was hard not to get emotional considering the physical and mental abuse this female had occurred for so long.

This incident was testing not only in deciding what actions to take but also the emotional aspect and nature of offence that had been committed. I felt an overwhelming sense of satisfaction from dealing with an incident from start to finish and from the services I offered and could provide to the female I knew that her needs were going to be dealt with. When taking the statement, I could see the level of hurt and emotion that she had endured and knowing that it was all over and she could start living her life the way she wanted will leave this incident in my thoughts for a long time. For victims such as this I am grateful that we can offer services to provide help and support for those who need it. 

This incident tested my knowledge of not only the law and offences but also what can be offered to victims and the process involved. I also had to consider my communication and listening skills in order to take a written statement from the victim detailing the offences. This statement could be used as evidence in court so it was vital it was done professionally. It was an emotional incident which has provided me with experience and consideration for others and this incident will be remembered throughout my career. Not only due to emotional abuse that the female was subject to but also knowing that we as officers provided her with help and support and we were there to help her though this difficult time of their life. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will be looking at an incident that involved a victim and an offender both present at the time of police arrival and how a decision was made in order to resolve and best suit the situation for all parties involved. I will be looking at Gibbs Reflective Cycle. This reflective tool evaluated how I delt with the situation and how I made my decision, reflecting on my thoughts, evaluation and action plan for future incidents. I would use each of the stages of this cycle to make my decision and evaluate my reasoning behind these thoughts.
I received a report that a young female had reported to police an assault. She lived in a care home and that a male member of staff had assaulted her after what started as a verbal altercation had escalated further. Due to her age, nature of the report and that both parties were still present this was considered high priority and therefore it was an emergency response. This incident would test my knowledge of options other than arrest and communications skills with both parties in order to deal with the situation. Due to the age of the female involved I also had to consider the safeguarding and preventative measures to ensure her safety.
As we approached the address, we were greeted by a male who identified himself as the male involved and that he was a member of staff at the care home. We went into the staff office and he explained what had happened and background of the female. He revealed to us that he had sustained injuries to his body that were caused by the female living there. Throughout the account given I had to monitor his body language and consider what offences had taken place as well as decide what was the best outcome. 

I could see that both parties were separated and from the body language of the male the risk of harm to anyone was low and that personal safety was not a factor. 
I could not see any visible injuries to either party however I knew that if I did they would fall under section 39 (common assault) of the Criminal Justice Act 1988.  If the injuries were more severe for example a section 47 (Actual Bodily Harm) I believe they would have revealed to us earlier in the conversation, however, I did not rule this out.
After receiving all the information and first account of the incident from the male we then approached the female who was located in the garden area. She began to give her account of what happened and again watching how she talked was just as important as listening to what she was saying. She disclosed injuries that had been caused to her however no indication of any injuries was present. 
The way we spoke to the female who was young, we had to adapt the language we used and the way we phrased questions. I had to consider my body language as well as building a quick rapport with her in order to not only get the correct information but to agree to the course of action I had decided. She explained to me that she was going to be returned to her family home if she was to keep out of trouble.
When considering what action to take and what options are available to officers it is extremely important to gather all information available and what is in the best interest for everyone. I asked the staff member what the history of the young female was and he started to give a long a detailed account. He explained that she had been to a number of different care homes in the last few years and was due to be returned home.
After receiving all the information from both parties I then had to investigate the accounts. Firstly, I asked about witness of the incident in which several were identified. I recorded their accounts and asked specific questions in relation to certain factors that determined the guilt or innocence of the female. I used the national decision model to identify information I had already received and prepared questions in a similar way as a suspect formal interview. The national decision model teaches us there are 5 stages to think about in all incidents. These stages are: -
1. Gather information – This stage is where all information from all source is evaluated. This enables officers to make the correct decision and consider what offences if any have been committed.
2. Assess threat and risk – Assess the threat and risk is vitally important for the safety of officers and members of the public. 
3. Consider powers – After all the information has been collated and evaluated then using the knowledge of the law will enable officers to decide if any offences have been committed.
4. Identify options – After offences have been decided upon then there are still options available to ensure the best disposal method is taken.
5. Take action – After a decision has been made this stage is where those actions are implemented.
This allowed me determine the correct information and build a wider picture of the incident and guide me towards a decision. After the witnesses were interviewed I then when to investigate the CCTV available. This then allowed me to view the whole incident with all the information provided and determined the correct course of action. 
From listening to both accounts I then had to evaluate the information given, decide on an outcome that would please both parties and consider the needs to the vulnerable person. We identified from what the young female had said that she was in the care system and that she was vulnerable due to her age and status. We returned to the office and explained to the male that even though offences had been committed due to her age arresting the female would not be the best course of action. I explained that there is a process called restorative justice as an alternative due to the female admitting the offence. Restorative justice is and was used as a formal apology and both parties sign a document as evidence that an offence has taken place but have spoken to each other and no complaints are being made. Restorative justice is defined as: -
“Restorative justice (RJ) has been defined as a process through which parties with a stake in a specific offence collectively resolve how to deal with the aftermath of the offence and its implications for the future. RJ can take the form of victim-offender mediation either through direct contact between the offender and victim or indirect communication involving third parties. It can also involve restitution or reparation where this is agreed between offenders and their victims.
The aims of RJ are commonly stated to be:
· Victim satisfaction: To reduce the fear of the victim and ensure they feel 'paid back' for the harm that has been done to them.
· Engagement with the perpetrator: To ensure that they are aware of the consequences of their actions, have the opportunity to make reparation, and agree a plan for their restoration in the community.
· Creation of community capital: To increase public confidence in the criminal justice system and other agencies with a responsibility for delivering a response to anti-social behaviour 
· The Crown Prosecution Service (2021)

I felt this was the best option available as the female in care had been moved between care homes and due to her age and mental health status being arrested would have had an adverse effect. This was done due to the ‘Analysis’ stage of Gibbs’s reflective cycle. I analysed the options available to me and what was in the best interest of both parties.
When conducting any investigation and gathering evidence it is vital that all information disclosed and captured is recorded in correct manner. Recording key statements and information can be done in a variety of different ways. There are specific guidelines on when to activate recording equipment and how to record significate statements made to officers. Due to the vulnerability and age of the female involved in this incident I felt it was necessary and vital to record all the statements from the offender, victim and witnesses on my body worn video. This evidence can be used in court if a case is taken throughout the judicial system. As the first accounts were given by all the parties involved and witnesses spoke to officers, I felt it was also necessary to record the statements given on my electronic pocket note book. This decision was made for a number of different factors.
1. The statements were a record so that they could be read by another investigating or attending officers if another offence or report occurs.
2. The statements can be signed by the person giving them in order to get them authenticated.
3. A record for officer if any additional services need to be involved such as completing a public protection notice for professional service to offer support.
After selecting this option would be the best course of action for both the victim and offender I spoke to the male who had been assaulted and explain the process and what was going to happen. I explained the full process of the restorative justice method and how it would be implemented. I also explain why this option was chosen and how I had arrived at this decision. The male agreed as he was an experienced staff member and knew the background of the female. Due to this it took the emotion out of the decision for him and due to his job he wanted was best for the female involved. This decision was also made for restorative justice as the female had previously disclosed to me that he had to stay out of trouble in order to return to her family home. This was one of the main reasons why I felt it was necessary to choose Restorative Justice even though arrest was an option this would have caused adverse effects on her living status and most probably cause and effect the female’s mental health. 
Brynant, R and Bryant, S, 2021 p203 explains that
“An arrest is deemed to be necessary if one or more of the following reasons apply:
1. To ascertain a person’s name;
2. To ascertain a person’s address;
3. To prevent injury, damage, indecency, or obstruction;
4. To protect a vulnerable person
5. To ensure prompt investigation; or
6. To prevent a suspect disappearing”

As police officers we have to deal with offences but we also need to think about all parties and how best to deal with the situation. The primary role of a police officer is to preserve life and to help members of the public.
As the restorative justice had been welcomed by both parties I completed all the relevant documents set out in law and explain the process. The process was completed and the matter was resolved. However, safeguard was a factor not only for the safety of both parties but also that no other offences would be committed later that day. Suzanne O’Connell explains,
“Young people may have been living with abuse or neglect for much of their lives and this can become increasingly evident through their behaviour. For example, we are seeing an increase in incidents of self-harm and suicide that can be tracked back to difficulties at home.” – Suzanne O’Connell was a useful source of information
I spoke to the area manager of the home and informed her of what had taken place and the decision that I made to deal with the incident. I then explained that safe guarding was needed for not only the young female resident but also the staff member who had been assaulted. She agreed that action was needed and another staff member was called to replace the staff member that night. This was extremely important to prevent an incident and the situation escalating again.
With effective communication and understanding alternative methods at my disposal I was able to think about all parties and protect the future of a young person.


This incident was complex and in the early stages of being a police officer due to offences that had been committed I could have justified in arresting the female and taking her into custody however I felt this was not in her best interest. I used my discretion in this matter and believe I made a difference to the female in her attitude and future behaviour. Due to the restorative justice being agree to I explained the process of what would happen and that a document needed to be signed and agreed to by both parties. This record was needed as part of the Criminal procedure and investigations Act 1996. It outlines what documents need to be disclosed and when a path of justice is made that the correct procedures are followed. Therefore, with this document signed it protected both parties from further allegations and complaints made to the police. It sets out how police officers are to record and reveal to prosecutors material obtained throughout an incident and investigation. All documentation whether paper or recording can be used as evidence and must be submitted to the Crown Prosecution Service (CPS) throughout an investigate and withholding material can lead to a case being dismissed and discipline procedures for that officer. This ensures that every person under investigation receives a fair trail and that all evidence proving a guilty or non-guilty plea is disclosed. It provides the police service to become more open and transparent in the way they investigate offences.
Even though this incident was not hostile or physical in anyway it still presented many challenges and was an incident which needed a lot of decision making and skill. I had to decided how to investigate and what actions to take in order to give me the best quality of information. I knew that I would need all the correct information available in order to select the best decision and I used the national decision model to achieve this. I knew I had the power of arrest available and that I could justify the action however I then had to consider the needs and best interest of the female. I looked at the alternative to arrest and selected an option to present to the male victim. I explained the process and what it involved and also that due to her background why it was important that it was chosen. This incident was a very good learning experience for me not only implementing a different type of resolution for a victim but also how I thought about initial reports. 

Throughout the incident the different stages of Gibbs’s reflective Cycle helped me consider and evaluate different elements. It allowed me to reflect on what parts of the incident went well and parts that needed improvement. Gibbs’s reflective cycle has 6 stages: 
· Description of experience
· Feelings and thoughts about the experience
· Evaluation of the experience, both good and bad
· Analysis to make sense of the situation
· Conclusion about what you have learned and what you could have done differently
· Action plan for how you would deal with similar situations in the future, or general changes you might find appropriate
University of Edinburgh (2021)
When receiving a small amount of information from a 999 call you start thinking about what you will do when arriving. However, this is not always best as after speaking to victims, offenders and witnesses the thoughts you had when travelling to the incident have now completely changed. This incident had made me approach all reports with an open mind and not jump to conclusions before listening to all the evidence given and get advice if needed. The initial call had been made by the young female who stated she had been assaulted but by investigating all avenues, using my listening skills and asking the correct questions, it was the female who had assaulted the male and rang the police so that the male member of staff would get in trouble.
Through analysing my decisions and actions in this incident I could create and evaluate an action plan that would serve as a template to future calls. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall word count, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Statement writing – not enough detail and description. Missing key elements such as time of arrest and significate statements made.

	Tutor to read and check quality of statements before submission
	Tutor, experienced officers and sergeant 
	December 2021

	Victim codes on OEL’s. These are an important part of monitoring of incidents. All codes are update as soon as an incident is contacted
	Tutor to quality check and dip sample occurrences for victim codes and correct OEL entries
	Tutor, experienced officers and sergeant
	December 2021

	Public Protection Notices. These provide other services vital information on the incident. Make sure that descriptions are used as well as background information on subjects

	Tutor to read and check quality of statements before submission
	Tutor, experienced officers and sergeant
	December 2021
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  _ Russell Tizard-Varcoe _ _ _ _ _ _ (Learner, Electronic signature or type name)
 
Date: _ _29/09/2021
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