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[bookmark: X193bf88228633ad77054bb4c41fb4af6b6ba92d]Therapist in the Health and Social Care Field
[bookmark: introduction]1.1 Introduction
Health and social care aims to support people’s physical, psychological and social wellbeing. Within this field, therapists have an important role because they support people who may be experiencing emotional difficulties, changes in behavior, relationship problems or other challenges affecting their quality of life. Therapy can help individuals understand their difficulties, develop coping strategies and work towards personal goals.
To provide effective care, therapists need more than knowledge of therapeutic techniques. They also need strong communication skills, empathy and professional and ethical judgement. These skills help therapists build trust, understand clients properly and provide care that is safe and respectful. This report explains the role of a therapist in health and social care, examines three important skills and discusses strategies that can be used to develop them.
[bookmark: X960453bbd254919aeb18f25af8e9248f58b5e2c]2. Therapist in the Health and Social Care Field
[bookmark: X462424351f615a2f08da39a5f9d8d26d9363bf3]2.1 Description of a Therapist in Health and Social Care
A therapist is a professional who supports people with difficulties that may affect their emotional wellbeing, relationships, behaviour or everyday life. Therapists can work in different settings, including hospitals, schools, community services and private practice. Depending on the service and the therapist’s training, therapy may be provided individually, with couples, families or groups. It can also be delivered face to face or remotely.
The therapist’s responsibilities can include assessing a client’s needs, agreeing goals, explaining therapeutic approaches, reviewing progress and keeping appropriate records. Therapists also need to maintain confidentiality, gain appropriate consent and recognise when a client needs support outside their own level of competence. The BACP Ethical Framework stresses the importance of working within professional competence, respecting clients and maintaining safe and appropriate professional relationships (BACP, 2025).
The role is therefore not simply about listening to people. Therapists must make professional decisions while considering the client’s needs, preferences, safety and rights. They also need to recognise safeguarding concerns and seek advice or make referrals when necessary. Current BACP guidance highlights the importance of putting clients first, maintaining professional standards, respecting privacy and working collaboratively with clients (BACP, 2025).
[bookmark: important-skills-needed-by-therapists]2.2 Important Skills Needed by Therapists
[bookmark: Xb7368407ea8ff6c016b62c1a9b77ddd246640b6]Communication and compassionate listening
Communication is one of the most important skills for a therapist because it affects how well the therapist understands the client. Good communication involves listening carefully, asking appropriate questions, avoiding unnecessary jargon and checking that information has been understood.
Communication is also important when discussing treatment options and agreeing goals. NICE (2021) recommends shared decision making, where professionals and people using services work together to make decisions about care. This approach supports clients to express what matters to them rather than simply being told what they should do.
Recent evidence also supports practical communication training. Peimani et al. (2025) reviewed 55 studies and found that communication-skills training commonly used role-play, feedback and group reflection. Improvements were found in communication behaviours, confidence and self-efficacy. This suggests that therapists can develop communication skills through practice rather than relying only on theoretical knowledge.
[bookmark: empathy]Empathy
Empathy is another important skill because clients need to feel understood and respected. Being empathetic does not mean agreeing with everything a client says. Instead, it involves trying to understand the client’s experience and communicating that understanding appropriately.
For example, if a client describes feeling anxious about a difficult situation, an empathetic therapist might acknowledge the fear and give the client time to explain what the situation means to them. This can make it easier for the client to speak openly about sensitive issues.
Empathy is closely connected to the therapeutic relationship. Del Re et al. (2021) found an association between the therapeutic alliance and treatment outcomes, showing why the quality of the relationship between therapist and client matters. Similarly, Bourke, Barker and Fornells-Ambrojo (2021) found evidence of an association between therapeutic alliance, engagement and outcomes in psychological therapies for psychosis.
Empathy can also be developed through training. Byrne et al. (2024), in an umbrella review of 25 reviews, identified debriefing, targeted feedback, deliberate practice, reflection and experiential learning as useful approaches for developing empathy, compassion and person-centred communication.
[bookmark: professional-and-ethical-judgement]Professional and ethical judgement
Professional and ethical judgement is essential because therapists work with vulnerable people and often have access to highly personal information. They need to understand professional boundaries, confidentiality, consent and safeguarding responsibilities.
BACP (2025) emphasises working within competence, protecting client privacy, maintaining appropriate boundaries and being accountable for professional decisions. Ethical judgement therefore involves recognising when a situation is beyond the therapist’s knowledge and seeking supervision or additional support.
If these skills are poorly developed, the quality and safety of therapy may be affected. Poor communication can result in misunderstanding, while a lack of empathy may make clients less willing to discuss sensitive issues. Weak professional judgement can also lead to problems with boundaries, confidentiality or safeguarding. These three skills should therefore be viewed as connected rather than separate abilities.
[bookmark: X5b4eb434f3637886fa622d47c9eea4c225bedfb]3. Strategies for Improving Therapist Skills
[bookmark: role-play-and-feedback]3.1 Role-play and Feedback
One effective way of improving communication is through structured role-play. Therapists can practise situations such as an initial assessment, responding to distress or explaining treatment choices. Another person can act as the client while the therapist practises their communication skills.
After the exercise, feedback can be given about what was effective and what could be improved. The therapist can then repeat the scenario and apply the feedback. This is useful because it turns theoretical knowledge into practical behaviour.
Peimani et al. (2025) found that role-play and feedback were among the most common methods used in communication-skills training, with most studies reporting improvements in communication outcomes. NICE (2021) also recommends practical training, including role-play, for developing shared decision-making skills. Regular practice could therefore help therapists become more confident and consistent in their communication.
[bookmark: Xc88cfd020e4f4ad069e66367eabc7c7672c28ec]3.2 Experiential Empathy Training and Reflection
Empathy can be developed through activities that allow therapists to practise responding to different emotions and experiences. For example, training could use realistic scenarios in which one person describes a difficult experience while another practises responding with empathy.
Reflection should be included after the activity. The therapist can consider questions such as: Did I listen properly? Did I interrupt? Did my response show that I understood the person? What could I have done differently?
Byrne et al. (2024) found that experiential learning, reflection, deliberate practice and targeted feedback can support empathy and person-centred communication. This suggests that empathy should be treated as a skill that can continue to develop throughout professional practice rather than something that a therapist either naturally has or does not have.
[bookmark: regular-clinical-supervision]3.3 Regular Clinical Supervision
Regular clinical supervision is another important strategy, particularly for developing professional and ethical judgement. Supervision gives therapists an opportunity to discuss difficult cases, consider risks, reflect on their decisions and think about whether they have maintained appropriate boundaries.
Research also supports the value of supervision. Lohani and Sharma (2023) reviewed evidence on clinical supervision for psychotherapists and counsellors and found evidence relating supervision to self-awareness and self-efficacy. BACP (2025) also identifies supervision and reflection as important parts of maintaining safe and effective practice.
Supervision should therefore not be viewed simply as a requirement. It provides therapists with a structured opportunity to learn from their experiences and improve their professional judgement over time.
[bookmark: conclusion]4. Conclusion
Therapists have an important role within health and social care because they support people with difficulties that can affect their wellbeing, relationships and everyday lives. To provide safe and effective support, therapists need a combination of knowledge, practical skills and professional awareness.
Communication, empathy and professional and ethical judgement are three particularly important skills. Communication helps therapists understand clients and involve them in decisions about their care. Empathy helps clients feel respected and understood, which can support the therapeutic relationship. Ethical judgement helps therapists manage confidentiality, boundaries, safeguarding and situations that are outside their competence.
These skills can be developed through practical methods. Role-play and feedback can strengthen communication, experiential activities and reflection can improve empathy, and regular supervision can support professional judgement. Overall, continued development in these areas can help therapists provide care that is safer, more respectful and more responsive to individual clients.
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