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[bookmark: _Toc1825039202]Social media in marketing

Social media is a platform, where people interact with other people around
the world. This digital technology allows people to share ideas interact, post,
comments, edit. It also engages via likes, dislikes, comments and
discussions.  Social media started in the mid 1990’s. Ever since its platforms
have increased so fast.  Social media has changed over all in the recent 
years, it is offering world opportunities for communication, expressing
and marketing. Social media is welcoming commercial businesses brand
[bookmark: _Int_IRd9O7zr]marketing and it has also been the collection of using data.

[bookmark: _Toc1021357906]Marketing and Importance of social media 
Marketing is a process of promoting, selling and distributing. It is an activity
[bookmark: _Int_f4TmF1FW]that comprises a range of components to reach customer’s in buying
[bookmark: _Int_wRlFhgyt]transportation, packing involving  warehouse. Market research is a 
process of collecting important information and knowledge on determining
opportunities and goals for business, such as understanding the buyers 
needs and desires in physically activities count as markets, stalls, promotion
[bookmark: _Int_sYlVg39p]places, transaction giving,  exchanging items and services. Traditionally
[bookmark: _Int_6C4pisyi]marketing covers reaching to customers (audience). Physically or advertising
on newspaper, posters or radio stations, face to face interactions, television
advertisments. Modern marketing focuses on developing long lasting
relationships with clients and consumers for future business growth. Modern
marketing is also completing customers satisfaction in fulfilling their needs 
and desires. They are also giving attention to individual customers through 
customers services, or online feedback returns. Modern marketing is a 
[bookmark: _Int_bp5cLhkc]holistic agile. data driven methodology that connects brands with their
[bookmark: _Int_3QJfmXXs]ideal customers to drive targeted business results and  need to develop
a deep understanding of the customers.

[bookmark: _Toc1377999228]Advantages and disadvantages of using social media 
Social media can be used for marketing through reaching to new customers
by blog posts, Tik-tok, Facebook, Instagram, Twitter and Linkedin will 
address customers' needs and interests more effectively. The engagement
and interaction engaging with audiences in responding to comments,
messages and likes or dislikes build a community around the brand and then 
customers will interact word of mouth in marketing products. By highlighting
any free resources that are currently offering target audience and using 
attractive eye-catching images and videos will bring the attention and
encouragement of customers in taking the first step to buy the products.
Collaborating with influencers, who have strong following in a specific 
[bookmark: _Int_Wcj3TEmz]niche can help brands reach to new customers. Followers have an interest
to follow market research activities and strategies of others.

This powerful tool helps companies in reaching new customers. It lets the trade names to
connect with a group of people. It then helps people to engage with each
Other. The social media tools used by customers are Facebook, Instagram
Linkedin, Pinterest, YouTube, tik tok and snapchat. Facebook posts a variety
of content the leads to goals and sales, customers satisfaction, comments
on likes, dislikes, shares, so much is going on in Facebook. Facebook is a 
Social networking website, where users post comments, share photographs,
post links, other interesting contents on the web like chat live and watch
short- term videos. It also connects you with family, friends and your
community. Profile photos, stories and posts will tell your story. Facebook
can also recruit people for jobs. Instagram is a photo sharing app, were
users can upload, edit, follow and make followers and share photos and
videos. It also includes features like stories, direct messaging and a 
discovery tab to explore content from other users. People can also advertise
their business on Instagram. This platform is good effective tool for small
businesses to achieve sales and engagement in finding new customers.
Linkedin is a platform that can help professionals find jobs, set up networks,
learn new skills. Using  Linkedin to research companies and reach out to
hiring communities. You can hire the right person for the right job at the right
time. Pinterest is a visual discovery platform for searching ideas like recipes,
home and style, inspirations. Audience will find ideas love, save and use
them for future references. YouTube videos is the best ways to communicate
to a large audience, depending on promoting videos or providing information
to audiences. It also gives people the opportunity to earn money, through
their videos. Tik Tok is a platform for creating, sharing and watching short
videos. 

However social media also comes with disadvantages, which will include
Inappropriate use of information data breach and other digital scam
[bookmark: _Int_Acmt94tA]such as counterfeit, account post of irrelevant information's. For long
run social media could become costly and competitive as all are
evolving fast. The disadvantage also target customers to see other people post and compare prices and campaigns with other competitors. 

[bookmark: _Toc2037869439]Conclusion 
To summarise the report, although social media is an advantage, but it also comes with some disadvantages, With the rise of Artificial Intelligence, companies find themselves in a critical situation to adjust with the new digital era. 
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